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ViPS provides General Purpose Commercial Information Technology Equipment, Software and Services under Contract Number GS-35F-5357H, Special Items 132-33 Perpetual Software License, 132-34 Maintenance of Software, and 132-51 Information Technology Professional Ser

vices.  The contract period of performance is through March 04, 2008.                                                                                                                                                                                                   
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INFORMATION FOR ORDERING OFFICES                                                                                                                                                                                                                                        

1.  Geographic Scope of Contract:                                                                                                                                                                                                                                       

The geographic scope of this contract is the 48 contiguous states and the District of Columbia, Alaska, Hawaii, and the Commonwealth of Puerto Rico.                                                                                                                    

2.  Contractor's Ordering Address and Payment Information:                                                                                                                                                                                                              

ViPS, Inc., The iTechnology of Healthcare                                                                                                                                                                                                                                     

One West Pennsylvania Avenue, Suite 700                                                                                                                                                                                                                                 

Towson, Maryland 21204                                                                                                                                                                                                                                                  

Attn: Mr. Arthur Lehrer                                                                                                                                                                                                                                                 

Government Commercial Credit Cards will be acceptable for payment.  In addition, bank account information for wire transfer payments will be shown on the invoice.                                                                                                      

Below are telephone numbers and the corporate web address that that can be used by the ordering agencies to obtain technical and/or ordering assistance.                                                                                                                

ViPS, Inc., The iTechnology of Healthcare                                                                                                                                                                                                                                     

(410) 832-8300                                                                                                                                                                                                                                                          

(410) 832-8333 fax                                                                                                                                                                                                                                                      

www.vips.com                                                                                                                                                                                                                                                            

3.  Liability for Injury or Damage: Not applicable under the scope of this contract.                                                                                                                                                                                    

3. Statistical Data for Government Ordering Office Completion of Standard Form 279:                                                                                                                                                                                     

Block 9: G.  Order/Modification Under Federal Schedule                                                                                                                                                                                                                  

Block 16: Contractor Establishment Code (DUNS): 60-436-0081                                                                                                                                                                                                             

Block 30: Type of Contractor: C: Large Business                                                                                                                                                                                                                         

Block 31: Woman-Owned Small Business No                                                                                                                                                                                                                                 

Block 34: Reserved                                                                                                                                                                                                                                                      

Block 36: Contractor's Taxpayer Identification Number (TIN) 52-1148364                                                                                                                                                                                                  

4a. CAGE Code: 3EBC4                                                                                                                                                                                                                                                     

5. FOB:  Destination                                                                                                                                                                                                                                                    

6.  Delivery Schedule:                                                                                                                                                                                                                                                  

6a.  Time of Delivery:  The contractor shall deliver to destination within the number of calendar days after receipt of order (ARO) as set forth below.                                                                                                                 

SIN Delivery Time                                                                                                                                                                                                                                                       

132-33 Perpetual Software License 30 days ARO.                                                                                                                                                                                                                          

132-51 ADP Services Not to exceed 90 days ARO.                                                                                                                                                                                                                          

6b.  Urgent Requirements: When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.  If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any order

(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.                                                                      

7.  Discounts:                                                                                                                                                                                                                                                          

a. Prompt Payment: Net 30 days ARO                                                                                                                                                                                                                                      

b. Quantity: None                                                                                                                                                                                                                                                       

c. Dollar Volume: None                                                                                                                                                                                                                                                  

d. Government Educational Institutions: None                                                                                                                                                                                                                            

e.  Other: None                                                                                                                                                                                                                                                         

8.  Trade Agreements Act of 1979, as amended: All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.   

9. Statement Concerning Availability of Export Packing: Not applicable under the scope of this contract.                                                                                                                                                                

10.  Small Requirements: The minimum dollar value of orders to be issued is $100.                                                                                                                                                                                       

11.  Maximum Order:                                                                                                                                                                                                                                                     

SIN 132-33 Perpetual Software License.                                                                                                                                                                                                                                  

The maximum dollar value per order will be $50,000 or  $500,000.                                                                                                                                                                                                        

SIN 132-51 Information Technology Professional Services.                                                                                                                                                                                                                

The maximum dollar value per order will be $500,000.                                                                                                                                                                                                                    

Note: Maximum Orders do not apply to SIN 132-34 Maintenance of Software.                                                                                                                                                                                                

12. Use of Federal Supply Service Information Technology Schedule Contracts:                                                                                                                                                                                            

In accordance with FAR 8.404:                                                                                                                                                                                                                                           

[NOTE:  Special ordering procedures have been established for SIN 132-51 IT Professional Services; refer to the terms and conditions for SIN 132-51.]                                                                                                                   

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedure in FAR 8.404, are considered to be issued pursuant to full and open competition.  Therefore, when placing orders under Federal Supply Schedules, ordering offices need not seek further competition,

synopsize the requirement, make a separate determination of fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5.  GSA has already determined the prices of items under schedule contracts to be fair and reasonable.

By placing an order against a schedule using the procedures outlined below, the ordering office has concluded that the order represents the best value and results in the lowest overall cost alternative (considering price, special features, administrative costs, etc.) to meet the 

Government's needs.                                                                                                                                                                                                                            

a. Orders placed at or below the micro-purchase threshold.  Ordering offices can place orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor.                                                                                     

b. Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold.  Orders should be placed with the Schedule Contractor that can provide the supply or service that represents the best value.  Before placing an order, ordering offices should

consider reasonably available information about the supply or service offered under MAS contracts by using the "GSA Advantage" on-line shopping service, or by reviewing the catalogs/pricelists of at least three Schedule Contractors and selecting the delivery and other 

options available under the schedule that meets the agency's needs.  In selecting the supply or service representing the best value, the ordering office may consider:                                                                                      

(1) Special features of the supply or service that are required in effective program performance and that are not provided by a comparable supply or service;                                                                                                           

(2) Trade-in considerations;                                                                                                                                                                                                                                            

(3) Probably life of the item selected as compared with that of a comparable item;                                                                                                                                                                                      

(4) Warranty considerations;                                                                                                                                                                                                                                            

(5) Maintenance availability;                                                                                                                                                                                                                                           

(6) Past performance; and                                                                                                                                                                                                                                               

(7) Environmental and energy efficiency considerations.                                                                                                                                                                                                                 

c. Orders exceeding the maximum order threshold.  Each schedule contract has an established maximum ordering threshold.  This threshold represents the point where it is advantageous for the ordering office to seek a price reduction.  In addition to following the procedures in 

paragraph b above, and before placing an order that exceeds the maximum order threshold, ordering offices shall:                                                                                                                                           

(1) Review additional Schedule Contractors' catalogs/pricelists or use the "GSA Advantage"               on-line shopping service;                                                                                                                                      

(2) Based upon the initial evaluation, generally seek price reductions from the Schedule Contractor(s) appearing to provide the best value (considering price and other factors); and                                                                                   

(3) After price reductions have been sought, place the order with the Schedule Contractor that provides the best value and results in the lowest overall cost alternative.  If further price reductions are not offered, an order may still be placed, if the ordering office determines that it is appropriate.                                                                                                                                                                                                                                

NOTE:  For orders exceeding the maximum order threshold, the Contractor may:                                                                                                                                                                                            

(1) Offer a new lower price for this requirement (the Price Reductions clause is not applicable to orders placed over the maximum order in FAR 52.216-19 Order Limitations);                                                                                            

(2) Offer the lowest price available under the contract; or                                                                                                                                                                                                             

(3) Decline the order (orders must be returned in accordance with FAR 52.216-19).                                                                                                                                                                                       

d. Blanket purchase agreements (BPAs):  The establishment of Federal Supply Schedule BPAs is permitted when following the ordering procedures in FAR 8.404.  All schedule contracts contain BPA provisions.  Ordering offices may use BPAs to establish accounts with Contractors to fill 

recurring requirements.  BPAs should address the frequency of ordering and invoicing, discounts, and delivery locations and times.                                                                                                                    

e. Price Reductions: In addition to the circumstances outlined in paragraph c above, there may be instances when ordering offices will find it advantageous to request a price reduction.  For example, when the ordering office finds a schedule supply or service elsewhere at a lower price 

or when a BPA is being established to fill recurring requirements, requesting a price reduction could be advantageous.  The potential volume of orders under these agreements, regardless of the size of the individual order, may offer the ordering office the opportunity to secure greater 

discounts.  Schedule Contractors are not required to pass on to all schedule users a price reduction extended only to an individual agency for a specific order.                                                          

f. Small Business: For orders exceeding the micro-purchase threshold, ordering offices should give preference to the items of small business concerns when two or more items at the same delivered price will satisfy the requirement.                                  

g. Documentation:   Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid.  If an agency requirement in excess of the micro-purchase threshold is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company, the ordering office shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the agency's needs.                                                                                                                                                                                                             

13.  Federal Information Technology/Telecommunication Standards Requirements:                                                                                                                                                                                           

Federal departments and agencies acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference: NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering offices, shall be responded to promptly by the Contractor.                                                                 

13.1 Federal Information Processing Standards Publications (FIPS Pubs) :                                                                                                                                                                                                

Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing

Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be 

referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.                                                                                                                            

13.2 Federal Telecommunication Standards (FED-STDS):                                                                                                                                                                                                                    

Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification  Section, 470 East L'Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. 

Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number 301/975-2833.                                                                                                             

14.  Security Requirements:                                                                                                                                                                                                                                             

In the event security requirements are necessary, the ordering activities may incorporate, in their delivery order(s), a security clause in accordance with current laws, regulations, and individual agency policy; however, the burden of administering the security requirements shall be with the ordering agency.  If any costs are incurred as a result of the inclusion of security requirements, such costs will not exceed ten percent (10%), or $100,000, of the total dollar value of the order, whichever is lesser.                

15.  Contract Administration For Ordering Offices:                                                                                                                                                                                                                      

Any ordering office, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (1) Termination for the Government's convenience, and 

 (m) Termination for Cause.                                                                                                                                                                                                                           

16.  GSA Advantage!                                                                                                                                                                                                                                                     

The GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including but not limited to:

(1) Manufacturer;                                                                                                                                                                                                                                                       

(2) Manufacturer's Part Number; and                                                                                                                                                                                                                                     

(3) Product category(ies).                                                                                                                                                                                                                                              

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/.                                                                                                      

17. Purchase of Incidental, Non-Schedule Items:                                                                                                                                                                                                                         

For administrative convenience, open market (non-contract) items may be added to a Federal Supply Schedule Blanket Purchase Agreement (BPA) or an individual order, provided that the items are clearly labeled as such on the order, all applicable regulations have been followed, and price reasonableness has been determined by the ordering activity for the open market (non-contract) items.                                                                                                                                            

18.  Contractor Commitments, Warranties And Representations:                                                                                                                                                                                                            

a.  For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:                                                                                                             

(1) Time of delivery/installation quotations for individual orders;                                                                                                                                                                                                     

(2) Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.                                                                                                                                                                                        

(3) Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.                                                                                                      

b.  The above is not intended to encompass items not currently covered by the GSA Schedule contract.                                                                                                                                                                    

19.  Overseas Activities:  Not applicable to the scope of this contract.                                                                                                                                                                                                

20.  Year 2000 Warranty-Commercial Supply Items (I-FSS-550-A) (AUG 1997)                                                                                                                                                                                                

"Year 2000 compliant,"  as used in this part, means, with respect to information technology, that the information technology accurately processes date/time data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first 

centuries, and the years 1999 and 2000 and leap year calculations, to the extent that other information technology, used in combination with information technology being acquired, properly exchanges date/time data with it.                  

a. All currently awarded products that are not Year 2000 compliant must be deleted from this contract no later than December 31, 1999.                                                                                                                                  

b.  Any contract modifications, adding new items under clause 552.243-72, Modification (Multiple Award Schedule), must meet the warranty requirement in paragraph c, below.                                                                                             

c.  The contractor warrants that each hardware, software, and firmware product delivered under this contract shall be able to accurately process date data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries including leap year calculations, when used in accordance with the product documentation provided by the Contractor, provided that all listed or unlisted products (e.g. hardware, software, firmware) used in combination with such listed product properly exchange

date data with it. If the contract requires that specific listed products must perform as a system in accordance with the foregoing warranty, then that warranty shall apply to those listed products as a system. The duration of this warranty and the remedies available to the Government for breach of this warranty shall be as defined in, and subject to, the terms and limitations of the contractor's standard commercial warranty or warranties contained in this contract, provided that notwithstanding any provision to the contrary in such commercial warranty or warranties, the remedies available to the Government under this warranty shall include repair or replacement of any listed product whose non-compliance is discovered and made known to the contractor in writing within ninety (90) days after acceptance. Nothing in this warranty shall be construed to limit any rights or remedies the Government may otherwise have under this contract with respect to defects other than Year 2000 performance.                             

21.  Blanket Purchase Agreements (BPAs):                                                                                                                                                                                                                                

Federal Acquisition Regulation (FAR) 13.201 (q) defines Blanket Purchase Agreements as "a simplified method of filling anticipated repetitive needs for supplies or services by establishing 'charge accounts' with qualified sources of supply."  The use of Blanket Purchase Agreements  under the Federal Supply Schedule Program is authorized in accordance with FAR 13.202(c)(3), which reads, in part, as follows:                                                                                                                      

"BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with the terms of the applicable schedule contract."                                                                                                                             

Federal Supply Schedule contracts contain BPA provisions that enable schedule users to maximize their administrative and purchasing savings.  This feature permits schedule users to set up "accounts" with Schedule Contractors to fill recurring requirements.  These accounts establish a period for the BPA and generally address issues such as the frequency of ordering and invoicing, authorized callers, discounts, delivery locations and times.  Agencies may qualify for the best quantity/volume discounts available under the contract, based on the potential volume of 

business that may be generated through such an agreement, regardless of the size of the individual orders.  In addition, agencies may be able to secure a discount higher than that available in the contract based on the aggregate volume of business possible under a BPA. Finally, Contractors may be open to a progressive type of discounting where the discount would increase once the sales accumulated under the BPA reach certain prescribed levels.  Use of BPA may be particularly useful with the new Maximum Order feature. 

22.  Contractor Teaming Arrangements:                                                                                                                                                                                                                                   

Federal Supply Schedule Contractors may use "Contractor Team Arrangements"  (see FAR 9.6) to provide solutions when responding to a customer agency requirements.  The policy and procedures outlined in this part will provide more flexibility and allow innovative acquisition methods when using the Federal Supply Schedules.  These Team Arrangements can be included under a BPA.  BPAs are permitted under all Federal Supply Schedule contracts.  Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract. 

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.  Customers should refer to FAR 9.6 for specific details on Team Arrangements.  The following is a general outline on how it works:                      

The customer identifies their requirements.                                                                                                                                                                                                                             

Federal Supply Schedule Contractors may individually meet the customers needs, or -                                                                                                                                                                                     

Federal Supply Schedule Contractors may individually submit a Schedule "Team Solution" to meet the customer's requirements.                                                                                                                                             

Customers make a best value selection.                                                                                                                                                                                                                                  

ABOUT ViPS                                                                                                                                                                                                                                                              

Software:                                                                                                                                                                                                                                                               

ViPS Commercial Computer Software is acquired through licensing fees.  The software product being purchased determines the type of license fee.  Refer to our products for a list of available commercial software applications.  Refer to the license fees pricelist for the software product cost.                                                                                                                                                                                                                                             

Services:                                                                                                                                                                                                                                                               

All services directly associated with the installation of the SuperOp  or STARS  software are charged at composite hourly rates as published in our pricelist.  Other IT contracts and services are priced in accordance with General ADP Services as published in our pricelist.                                                                                                                                                                                                                                                               

Company Overview:                                                                                                                                                                                                                                                       

ViPS is an Emdeon Corporation company, headquartered in Baltimore, Md. that specializes in innovative products and services exclusively for the health care industry.  For 27 years, our health care technology consultants have provided functional health expertise and state-of-the-art software products and information technology and information management solutions and services for a diverse mix of customers nationwide.  This customer base includes both commercial and government markets such as large health plans, major managed care organizations, and leading Federal Agencies including the Centers for Medicare and Medicaid Services (CMS). ViPS has built a vast storehouse of Medicare and health care knowledge as we have developed and maintained systems for the CMS community. We have a thorough understanding of Medicare law and regulations, Medicare claims and beneficiary data, and CMS data management systems.  ViPS currently provides such services under the GSA Schedule.                                                                                     

DESCRIPTION OF PRODUCTS AND SERVICES BY SIN:                                                                                                                                                                                                                            

Software Products Offered Under SIN 132-33: Perpetual Software License of General Purpose Commercial Information Technology Software                                                                                                                                    

Software acquisition is limited to commercial computer software defined to be: Commercial Computer Software-computer software which is used regularly for other than Government purposes and is sold, licensed or leased in significant quantities to the general public

at established catalog prices.                                                                                                                                                                                                                                          

Associated Software Services Offered Under SIN 132-34: Maintenance of General Purpose Commercial Information Technology Software                                                                                                                                        

Software maintenance services shall include the following: End-user customer support phone line during East Coast business hours.  Twenty-four-hour production support to respond to any technical problems or operational interruptions associated with the SuperOp software.  Software 

upgrades at least once a year, to include feature/function enhancements suggested by clients, technology advancements, and other improvements to the product's usability and effectiveness.                                                             

Services Offered Under SIN 132-51: Information Technology Professional Services                                                                                                                                                                                         

The services offered under SIN 132-51 includes:                                                                                                                                                                                                                         

Systems analysis and design for health care applications in IBM mainframe environments                                                                                                                                                                                  

General programming services for mainframe applications                                                                                                                                                                                                                 

Conversion and implementation services                                                                                                                                                                                                                                  

Installation services for VIPS' SuperOp and STARS software products                                                                                                                                                                                                     

VIPS focuses on systems that improve health care payers' efficiency, their level of automation, and the value they can mine from their claim data.                                                                                                                      

Information Technology Services are presented in the same manner as the offeror sells to its commercial and other Government customers.  The contractor offers hourly rates and fixed-price services, depending on the terms of the engagement.  Refer to the labor category descriptions of the job titles for those individuals who will perform the services and the associated pricelist for such services, which are in accordance with the offeror's customary commercial practices.  Resumes shall be provided to the GSA Contracting Officer or using Agency upon request. 

VIPS GSA PRICELIST (Revised and Effective November 8, 2006):                                                                                                                                                                                                               

GSA Title ViPS GSA Labor Category Descriptions Hourly Rates                                                                                                                                                                                                             

Project Director Minimum/General Experience: Fifteen years of general experience in the ADP field with at least eight years of management responsibility for Information Technology professional staff and large-scale projects.  Excellent oral and written communications skills. Functional Responsibility: Performs day-to-day management of overall contract operations involving multiple projects and various levels of IT personnel.  Organizes, directs, and coordinates activities.  Assures projects remain on budget and on schedule.

Minimum Education: BS degree in Computer Science, Health Administration, or related field; or BA in Business or other related scientific, professional, or technical discipline. General ADP Services $148.81, STARS Composite Rate $110.43, SuperOp Installation Work $99.66.                                                                 

Project Manager - Minimum/General Experience: Three to five years' management experience; experience managing software development and implementation projects.  Competence in all phases of systems analysis and delivery; experience in health care claims processing and 

administration preferred. Functional Responsibility: Deliver a cost-effective product that meets or exceeds customer expectations through effective management and coordination of internal and external resources. Minimum Education: BS or BA degree in related field.  General ADP Services $141.22, STARS Composite Rate $110.43, SuperOp Installation Work $99.66.                                                                                                                                                                                                                                                  

Technical Leader - Minimum/General Experience: Eight years of general computer experience working independently or under general direction on complex application problems involving all phases of systems analysis.  At least five years' experience in analysis and design of health care 

applications for complex large-scale computer systems.  Demonstrated ability to formulate specifications for computer programmers to use in coding, testing, and debugging computer programs. Advanced understanding and expertise in system design, business workflow analysis, 

and mainframe database file structures. Functional Responsibility: Leads the technical resources for the team and acts as a mentor for team members both technically and functionally.  Provides technical, business, and administrative direction for team members performing software 

tasks, including the review of work products for correctness, adherence to the design concept and to user standards, and for progress in accordance with schedules.  Provides daily supervision and direction to support staff.  Possesses wide range of capabilities, including numerous software development duties.  Develops plans for ADP systems from project inception to conclusion.  Minimum Education: BS degree in Computer Science or Information Systems. General ADP Services $115.59, STARS Composite Rate $110.43, SuperOp Installation Work $99.66.

Lead Systems Engineer - Minimum/General Experience: Ten years of general experience leading implementation of health care information engineering projects and experience in systems analysis, design, and programming.  At least five years of experience in information system development, functional and data requirements analysis, systems analysis and design, programming, program design, and documentation. Functional Responsibility: Lead Systems Engineer is an advanced technical staff position requiring many years of design, analytical and technical experience, and stellar performance as well as a deep, well-rounded knowledge of health care. Applies a set of disciplines for strategic systems planning, analysis, design, and construction of information systems on an enterprise-wide basis across a major sector of the enterprise.  Develops analytical and computational techniques and methodologies for problem solutions.  Leads process and data modeling and data standardization tasks in support of the planning and analysis efforts using both manual and automated tools.  Minimum Education: Masters degree in Computer Science or Information Systems, or any other related scientific, professional, or technical disciplines.  Bachelor's degree in any of the above with ten years' general experience and eight years' specialized experience may be substituted for the degree requirement. General ADP Services $141.22, STARS Composite Rate $110.43, SuperOp Installation Work $99.66. 

Systems Architect - Minimum/General Experience: Minimum of five years' general experience in information systems design and management.  Demonstrated ability to work independently or under only general direction on requirements that are moderately complex to analyze, plan, program, and implement.  At least three years' experience in analysis and definition of requirements of health care business applications for complex large-scale computer systems.  Demonstrated ability to formulate specifications for computer programmers to use in coding, 

testing, and debugging computer programs. Functional Responsibility: Analyzes and develops requirements for computer software.  Possesses wide range of capabilities, including numerous software development methodologies.  Develops plans for ADP systems from project inception to conclusion.  Analyzes user interfaces, conducts hardware and software performance tuning, analyzes workload and computer usage and downtime.  Analyzes proposed system modifications, upgrades, and the integration of new commercial off-the-shelf- (COTS). Develops system requirements from which system programmers prepare detailed specifications, flow charts, programs, and tests. Minimum Education: Bachelor's degree in Computer Science or Information Systems, or any other related scientific, professional, or technical discipline.  High school diploma and seven years of general experience may be substituted for the degree requirement. General ADP Services $115.80, STARS Composite Rate $110.43, SuperOp Installation Work $99.66. 

Lead Systems Analyst - Minimum/General Experience: Eight years of general computer experience working independently or under general direction on complex application problems involving all phases of systems analysis.  At least five years' experience in analysis and 

design of health care applications for complex large-scale computer systems.  Demonstrated ability to formulate specifications for computer programmers to use in coding, testing, and debugging computer programs. Functional Responsibility: Lead Systems Analyst is an

advanced systems analyst position.  This position requires many years of analytical and design experience.  Provides technical, business, and administrative direction for personnel performing software development tasks, including the review of work products for correctness, adherence to the design concept and to user standards, and for progress in accordance with project schedules.  Provides daily supervision and direction to support staff. Minimum Education: Bachelor's degree in Health Administration, Information Systems, or related field; high school diploma plus ten years of general experience may be substituted for the degree requirement. General ADP Services $140.01, STARS Composite Rate $110.43, SuperOp Installation Work $99.66.                                                                                                                        

Systems Analyst - Minimum/General Experience: Three to five years' experience in systems analysis; excellent analytical and communication skills; minimum two years of programming/technical experience preferred; experience in claims processing, data analysis, or utilization review a plus.  Functional Responsibility: Analyzes business problems and designs superior cost-effective solutions that meet the users' needs and requirements. Minimum Education: BS degree in Computer Science or Information Systems, or equivalent experience.

General ADP Services $115.80, STARS Composite Rate $110.43, SuperOp Installation Work $99.66.                                                                                                                                                                                                                                                  

Senior Programmer Analyst - Minimum/General Experience: Three to five years of related experience. Functional Responsibility: Working independently or under general supervision, devises new routines or modifications to complex computer programs.  Writes program specifications, test plans, and program logic flowcharts from user requirements.  Codes, tests, debugs, modifies, and installs maintenance or new operating programs and procedures in coordination with computer operations and users. Minimum Education: BS degree in Computer Science or Information Systems, or equivalent technical training and experience. General ADP Services $115.80, STARS Composite Rate $110.43, SuperOp Installation Work $99.66.

Lead Functional Analyst - Minimum/General Experience: Five years of general experience in the ADP field with at least ten years of specialized experience in field of expertise.  Clearly demonstrates an understanding of functional processes being automated or reengineered.  Experience in claims processing, data analysis, or health care utilization review a plus. Functional Responsibility: Provides business direction based on specialized experience in health care, information management, health/medical claims administration processes. Minimum Education: BS degree in Computer Science, Health Administration, or related field; or other related scientific, professional, or technical discipline. General ADP Services $128.19, STARS Composite Rate $110.43, SuperOp Installation Work $99.66.    

Business Support Analyst III - Minimum/General Experience: Five years of general experience, with at least three years developing functional requirements for complex health care integrated ADP systems.  Experience in claims processing, data analysis, or utilization review a plus. Functional Responsibility: Analyzes user needs to determine functional requirements.  Develops functional specifications to identify required tasks and their interrelationships.  Identifies resources required for each task. Minimum Education: BS degree in Computer Science, Information Systems, Health Administration, or related field.  High school diploma and five years of general experience may be substituted for the degree requirement. General ADP Services $115.80, STARS Composite Rate $110.43, SuperOp Installation Work $99.66.                                                    

Business Support Analyst II - Minimum/General Experience: Two to three years' related experience developing functional requirements for complex health care integrated ADP systems.  Experience in claims processing, data analysis, or utilization review a plus. Functional Responsibility: Under direct supervision or as part of a team, analyzes office automation needs and participates in developing recommendations to satisfy those needs.  Maintains current knowledge of specific areas of office procedures and the application or automation of those procedures. Minimum Education: BS degree in Computer Science or related field, or equivalent technical training and experience.  High school diploma and five years of general experience may be substituted for the degree requirement. General ADP Services $105.95, STARS Composite Rate $110.43, SuperOp Installation Work $99.66. 

Technical Writer -  Minimum/General Experience: Three years of technical writing experience in preparing documentation pertaining to all aspects of ADP. Functional Responsibility: Assists in gathering, analyzing, and composing technical information required for the preparation of user manuals, training materials, installation guides, proposals, and reports.  Conducts research and ensures the use of proper technical terminology.  Translates technical information into clear, readable documents to be used by technical and non-technical personnel. Minimum Education: BA degree in English or Literature, or equivalent experience. General ADP Services $105.95, STARS Composite Rate $110.43, SuperOp Installation Work $99.66.                                                                                                                                               

LAN Engineer - Minimum/General Experience: Three to six years of progressive experience with networking communications.  Novell CNE or Microsoft Engineer certified.  In-depth knowledge of LAN protocols, topologies, and systems configuration. Functional Responsibility: Manages and administers LAN environment, including servers and network infrastructure.  Maintains the communications environment and products.  Install and customizes systems management facilities.  Provides technical assistance to customers and corporate employees. Coordinates 

hardware and software system configuration changes. Minimum Education: BS degree in Computer Science, Mathematics, Information Systems, Engineering or Business.  High school diploma and ten years of experience may be substituted for the degree requirement. General ADP Services $128.19, STARS Composite Rate $110.43, SuperOp Installation Work N/A.                                                                                                                                                                                                                                        

LAN Administrator - Minimum/General Experience: Two to four years of experience with networking communications.  Novell or Microsoft trained.  Knowledge of LAN protocols, topologies, and systems configuration.  Functional Responsibility: Manages and administers LAN 

environment, including servers and PC workstations.  Maintains the communications environment and products.  Installs and customizes application software.  Provides technical assistance to customers and corporate employees.  Performs hardware and software system configuration changes. Minimum Education: BS degree in Computer Science or high school diploma and three years of relevant experience.  General ADP Services $105.95, STARS Composite Rate $110.43, SuperOp Installation Work N/A.                                                                                                             

Database Administrator - Minimum/General Experience: Two to five years of experience.  Proven skills in data modeling and requirement processing.  Experience in logical and physical design of very large and complex databases.  Experience with OLTP or decision support warehousing. Functional Responsibility: Designs, develops, and tests application components, such as DDL, indexes, macros, and scripts from specifications.  Leads all phases of application development as required.  Participates in and/or leads database analysis and design sessions. Evaluates and recommends technological changes for currently installed applications to ensure maximum productivity, quality, and performance.  Provide technical and functional support for customers and corporate data warehouses. Minimum Education: BS degree in Computer Science or equivalent; high school diploma and 10 years of experience may be substituted for the degree requirement. General ADP Services $140.01, STARS Composite Rate $110.43, SuperOp Installation Work N/A. 

Systems Engineer - Minimum/General Experience: Minimum of five years' general experience in information systems design and management.  Demonstrated ability to work independently or under only general direction on requirements that are moderately complex to analyze, plan, 

program, and implement.  At least three years' experience in analysis and definition of requirements of health care business applications for complex large-scale computer systems.  Demonstrated ability to formulate specifications for computer programmers to use in coding, testing, and debugging computer programs. Functional Responsibility: Systems Engineer is a technical staff position, requiring extensive design, analytical, and technical skills and experience with a broader focus on health care knowledge. Possesses wide range of capabilities, including numerous software development methodologies.  Develops plans for ADP systems from project inception to conclusion.  Analyzes user interfaces, conducts hardware and software performance tuning, analyzes workload and computer usage and downtime.  Analyzes proposed system modifications, upgrades, and the integration of new commercial off-the-shelf software (COTS).  Develops system requirements from which system programmers prepare detailed specifications, flow charts, programs, and tests.  Minimum Education:  Bachelor’s degree in Computer Science 

or Information Systems, or any other related scientific, professional, or technical discipline.  High school diploma and seven years of general experience may be substituted for the degree requirement. General ADP Services $128.19, STARS Composite Rate $110.43, SuperOp Installation Work $99.66.                                                                                                                                                                                                                                             

PRODUCTS:                                                                                                                                                                                                                                                               

SuperOp  Product Summary                                                                                                                                                                                                                                                

Overview                                                                                                                                                                                                                                                                

For claims administrators and medical review staff who need to process a higher volume of claims under more complex rules with lower budgets, SuperOp  is the auto-adjudication Expert System that radically improves productivity and squelches fraud. SuperOp automates the 

decision-making processes of your most experienced claims operators and medical review staff. And it keeps an eye on fraud with the insight of your toughest fraud analysts.                                                                                      

SuperOp enhances the operations of private insurance companies (Blues and commercials), public payers (Medicare carriers and intermediaries, State-operated Medicaid programs, Medicaid fiscal agents, CHAMPUS programs, etc.), third party administrators, and managed 

care organizations. It helps streamline the processing of all types of claims and encounter records, including professional, institutional, dental, pharmacy, and managed care. Regardless of the benefit package being administered, claims processors throughout the health care industry share a common goal: to reduce administrative costs while safeguarding quality and benefit dollars. SuperOp is a dynamic, proactive software tool that gives organizations the following advantages:                                                

Reduces claims adjudication costs. On an industry-wide basis, error/pend rates for most claims payers run between 20 percent and 60 percent of total claims received. SuperOp improves productivity by automatically resolving suspected/actual error conditions on incoming claims - without requiring manual intervention. The result is reduced personnel costs, the single most expensive part of a claim operation. Claims administrators use SuperOp to automate the repetitive, predictable resolution steps that currently require manual action by claims examiners. Customers have reduced overtime, and even eliminated second shifts, thanks to the increased throughput provided by SuperOp. The more complex and convoluted your benefit structure and coding/payment rules, the more SuperOp can help streamline your operation.                                                                                                                                                                                                                                                 

Safeguards against health care fraud and abuse. SuperOp enables claims to be screened for potentially fraudulent or abusive billing practices before making a payment decision. Anti-fraud campaigns can be more proactive and immediate. As a result, fewer payments are made for inappropriate services.                                                                                                                                                                                                                                      

Improves customer service. Through accurate, timely, and consistent claims adjudication, SuperOp gives you the edge in providing good customer service, which is critical for attaining and retaining customers' trust. Good service also translates to lower administrative costs, because it leads to fewer inquiries (both telephone and written) and to fewer appeals and costly payment adjustments. When claims are paid correctly and quickly, both providers and members have fewer complaints.                                         

Allows faster response to change. SuperOp reduces the amount of time from policy decision to policy enactment, whether that policy is a Government mandate, internal company directive, a new product mix sold by the Marketing Department, local medical policy, or the result of identifying a new fraud scheme. SuperOp eliminates the typical process of (1) users writing up new instructions; (2) programmers interpreting the instructions and translating them into technical specifications; (3) programmers coding and compiling the new logic, (4) programmers conducting unit and system testing; (5) users conducting acceptance testing; and (6) programmers finally moving the changes into production. Instead, SuperOp empowers the people who write the policy to document it directly into the system. It enables business to be more flexible, responsive, proactive, and dynamic.                                                                                                                                                                                        

Automatically applies complex rules. Making a decision to pay or deny a service often involves many variables and considerations. Decision-making taxes the best claims examiners. And the roles change frequently. SuperOp makes the same level of complex logical decisions - and takes the same resulting actions - that the most experienced, knowledgeable claims operators are currently relied upon to do. Decision "logic" can be set up, modified, and implemented by end-users on their own schedules, as needed... often in as little as one day.                                                                                                                                                                                                                                                                

Maximizes staff expertise. SuperOp allows highly trained staff to be reallocated to assignments that make better use of their skills. Highly trained claims examiners wade through volumes of "routine" pended claims, only applying their special expertise on a relatively small percentage of the total. Claims Managers and Medical Review Managers use SuperOp to automate the straightforward claims conditions so their valuable staff can instead be focused on those situations that require human judgment and individual attention. Clearing out the “clutter” of redundant errors increases staff morale. It also leads to improved accuracy by refocusing the staff's concentration and attention. Once relieved of the repetitive work, personnel can be transferred to critical customer service functions that demand the human touch.                                                                                                                                                                                                                                          

Reduces MIS costs; increases MIS effectiveness. SuperOp shifts the responsibility and effort for the automation of claims policies and fraud control from the more costly and often backlogged MIS department to the end-users (who have responsibility for policy administration and workload management). This shift reduces costs and frees MIS staff to deliver projects that bring greater long-term advantage to the enterprise.                                                                                                          

Productivity Improvements                                                                                                                                                                                                                                               

Customers immediately achieve significant cost savings through their use of SuperOp. Some customers have effectively reduced their claims processing staff by as much as 40 percent as a result of SuperOp's increased auto-adjudication efficiencies. Savings of more than $1 million per year have been realized at some sites. Every SuperOp customer has reached full return on their SuperOp investment in less than one calendar year, many in six months.                                                                                

How Does SuperOp Work?                                                                                                                                                                                                                                                  

SuperOp is a software product designed to interface with existing claims processing systems to accomplish the following:                                                                                                                                                

Intercept and prevent on-line claim errors.                                                                                                                                                                                                                             

Reduce the number of claims that suspend for manual resolution from batch processing. Identify and stop suspected or confirmed situations of provider fraud or abuse.                                                                                                   

Correct inconsistent or incorrect bills.                                                                                                                                                                                                                                

Automate the application of complicated benefit or payment rules.                                                                                                                                                                                                       

Apply Medical Review and Utilization Review guidelines.                                                                                                                                                                                                                 

Resolve eligibility, TPL, or COB errors.                                                                                                                                                                                                                                

SuperOp can automatically resolve most on-line claim errors, as well as many types of claims pended for batch errors. The system replicates the steps that examiners go through when resolving errors:                                                                  

Use pre-determined criteria to recognize the existence of potential or actual errors on a claim;                                                                                                                                                                        

Compare the values of data elements found on the claim-as well as data located on other system files-to "decide" how the claim should be processed; and                                                                                                                 

Take action to resolve the error.                                                                                                                                                                                                                                       

User-defined "Events"                                                                                                                                                                                                                                                   

At the heart of SuperOp is a library containing user-maintained "Events." Events are the rules by which claims should be reviewed, adjudicated, and resolved. They are logical statements that define criteria and corresponding actions: they tell the system how to recognize a problematic condition on a claim and then how to resolve (or otherwise respond to) that condition. Once an Event has been defined by your experts, there are no other actions that must be taken in order to operate SuperOp. SuperOp will always be invoked on a claim whenever Event criteria are met. Designated user staff at your office define and maintain Events on screens located on the mainframe.                                                                                                                         

SuperOp empowers end-users to essentially write, test, and install their own claims processing program code. They can set up very complex rules in ViPS' proprietary structured English convention.                                                                     

If you can logically document, step-by-step, the considerations an examiner takes into account when reviewing claims, and if you can write down the value(s) he/she enters into the system to resolve error conditions, then SuperOp can follow the same instructions-unerringly, hundreds of times a day, with no human intervention.                                                                                                                                                                                                          

A review of your in-house desk procedures and training materials will identify the situations best suited to SuperOp Events. The other major source of SuperOp Events is your Special Investigations Unit (or Fraud Department), who need to flag providers, procedures,

or members for suspected fraud, or who need to test for suspicious billing patterns of many different kinds. Through SuperOp, claim errors are resolved and potential fraud is detected as an integrated function of claims entry, EDI processing, and/or off-line batch processing.                                                                                                                                                                                                                                                      

In those operations where SuperOp is installed in the on-line environment, new Events immediately become activated  on-line for use as soon as they are updated to a "production" status by your SuperOp administrator. There is no need to wait for a nightly batch cycle before new Events can go into effect. When emergency situations arise (large-volume EDI file errors,                                                                                                                                                                                                      

new suspicions about billing abuse or intentional misrepresentations, for instance), users can respond immediately by building and implementing new Events to resolve the problems.... often in one day, and with no programmer intervention.                                                                                                                                                                                                                                                              

Events not only use the data contained on the questionable claim, but they also can look up data on other system files to aid in the review and decision process. Current SuperOp users have set up Events that use the following files:                                

Provider Eligibility and Demographics File                                                                                                                                                                                                                              

Member Enrollment and Demographics File                                                                                                                                                                                                                                 

Procedure Code Master File                                                                                                                                                                                                                                              

Pricing File(s)                                                                                                                                                                                                                                                         

Contracts File                                                                                                                                                                                                                                                          

Notepad File                                                                                                                                                                                                                                                            

Pre-Authorization File                                                                                                                                                                                                                                                  

COB/TPL File                                                                                                                                                                                                                                                            

Claims History File                                                                                                                                                                                                                                                     

Each Event can contain up to a full screen of narrative description where you can record the internal policy, coding rule, government directive, or other source for your Event. Narratives are available for on-line review by all authorized personnel from the same terminal or workstation through which they access your claims system.                                                                                                                                                                                                   

Sample Scenarios for SuperOp Events                                                                                                                                                                                                                                     

Below are examples of some situations for which SuperOp can be used in claims adjudication or in the validation/correction of managed care encounter records. The inherent design of SuperOp provides for full flexibility in the scenarios you can choose to address through your Events. We included the following examples to help the reader envision the types of conditions that our current SuperOp customers have addressed through their Events. Your Events will be based on your own in-house desk procedures, internal policies, fraud exposure, and instructions issued to 

claims examiners.                                                                                                                                                                                                               

Scenario 1.  Patient ID and name don't match the record on your member enrollment file.                                                                                                                                                                           

SuperOp can compare the first name, middle initial, and date of birth on the claim to those contained on the member file. Determine if the first and middle names have been "flipped" (patient is generally known by their middle name); insert the correct first name into the claim from the member file.                                                                                                                                                                                                                                    

Scenario 2.  "Other insurer" (e.g., COB, TPL) information submitted on the claim does not match insurer name on your system's file.                                                                                                                                     

Identify common ways providers submit insurers' names; cross them all to the correct name/number used in your system. For instance, all of the following variations on "Blue Cross of California" might be received on claims: Blue Cross, Blue Cross of CA; BC/BS; BC BS; BC of CA; BC of CALIF. If your insurer file identifies the company as "BCCA001," SuperOp can correct the name to BCCA001 automatically for each of these cases.                                                                                                     

Scenario 3.  New coding rules are implemented.                                                                                                                                                                                                                          

Similar to Scenario 2, provide a crosswalk from the old code to the new one. Can apply to types of service, places of service, procedure codes, revenue codes, DRG codes, ADA codes, and any others you choose.                                                         

Specify which code is to be used depending upon the provider's specialty, or the primary diagnosis code, or the place of service, or the date of service... or any combination of these and other claim conditions.                                                     

If a modifier is no longer valid for this procedure code when billed with this diagnosis code, blank out the modifier. Or change the modifier to a new correct one. Or insert a denial code and disallow the charges. Or route the claim to special review staff to further investigate prior to finalizing claim adjudication.                                                                                                                                                                                                               

Scenario 4.  Flexible application of benefits and payment rules.                                                                                                                                                                                                        

If your pricing file does not contain an allowable amount for unlisted procedure codes, SuperOp can be used to determine the allowable fee. You can specify an absolute dollar amount, set the allowed charge to the submitted charge, allow a percentage of the submitted charge, allow the  

amount found on the pricing file for a comparable code, etc.  Your benefit structure may pay at                                                                                                                                                                                    

different amounts based on the patient's age, or contract/group number, or city of residence, or date of enrollment, or primary diagnosis. Events can interrogate these fields on the patient's file, compare them to the claim contents, and insert the payment amount according to your rules.                                                                                                                                                                                                            

Scenario 5.  Specific providers have been identified as inappropriately using modifiers to increase their level of reimbursement.                                                                                                                                       

Through your SuperOp Event, specify the provider numbers, the modifiers, and then delete the modifier on these providers' incoming claims. Or change the modifier. Or change the procedure code. Or route the claim to the Fraud Unit.                                  

Scenario 6.  Diagnosis is inappropriate for the procedure billed.                                                                                                                                                                                                       

Deny the service with a specified denial code. The denial code used can vary depending on the procedure code, diagnosis, or provider specialty involved. If your system edit for diagnosis/                                                                                                               

procedure comparison includes a wide range of codes, perhaps you'll use SuperOp to specify some procedure codes within the range that actually are okay with the given diagnosis. In this case, approve the charges without requiring clerical review.                                                                                                                                                                                                                     

Scenario 7.  Correct coding.                                                                                                                                                                                                                                            

If the same radiology code is billed on two lines of the same claim with the same date of service, one billed with an RT modifier and one with an LT modifier, use SuperOp to roll the two line items into a single line, add together the submitted charges, insert 50 as the new modifier, delete the excess line item, and insert a Remark Code to notify the provider.                                                                                                                                                                    

If a comprehensive procedure and one or more component codes are billed on the same claim, roll the charges all together, delete the excess line(s), and insert the correct comprehensive code (i.e., use SuperOp for rebundling). Automatically deny component codes billed on the same day as the global service.                                                                                                                                                                                                                           

If a claim contains two procedures for the same date of service that are mutually exclusive (per your coding rules), automatically deny one of the codes. Or combine them. Or pend the claim to a Fraud and Abuse expert to research.                                   

Check the pricing or procedure file to determine whether a code can be billed with a professional component modifier, technical component, or only full procedure. Automatically deny the charges, approve them, change the modifier, or remove the modifier accordingly.  If needed, also compare the provider's specialty to determine eligibility for using TC or PC modifiers.                                                                                                                                                             

If the number of services is more than 1 on the same date for the same procedure code, identify specific codes that are allowed multiple numbers of service. For instance, if procedures 17001 or 17002, allow any number of services; procedure 17102, allow up to 14 services; procedure 90781, allow up to 7 services; procedure 17101, 17104, or 96414, pend to a specific location/status for review.                                                                                                                                     

Scenario 8.  Special handling for a provider or a member.                                                                                                                                                                                                               

Events can be set up to watch for providers or members who are suspected of fraudulent activities. Special coding or payment rules might be applied to them. More documentation may be required, diagnosis-to-procedure edits might be made tighter, etc.               

A provider's EDI submission software hasn't been updated with his/her new provider number. Use SuperOp to automatically translate the old provider number to the new one for this provider's EDI claims. Maybe set the Event up to expire after XX number of days, at which time the provider has agreed to have his/her EDI software updated. After that date, SuperOp can automatically deny or reject claims received with the old provider number. For certain groups, individual members may                                                                                         

be granted special treatment or benefits. For instance, SuperOp can recognize the president of the group's company and automatically allow all charges in full, or pend them to a special examiner to review and expedite.   

Integration Options                                                                                                                                                                                                                                                     

SuperOp can be integrated into (1) the on-line portion of your claims system, (2) the batch flow, or (3) into both on-line and batch.                                                                                                                                   

On-line Integration. During claims entry, your operator keys data into your claims processing system's on-line screen. When the ENTER key is pressed, if there is a SuperOp Event set up for this error condition, your system will invoke SuperOp. At that point, the error(s) will be handled as instructed in the Event; and when the claim is returned to the operator, it will be properly updated as if an operator had taken manual action to resolve the error(s). This on-line, real-time interaction with SuperOp makes your claims operator faster at claims entry/editing, and it makes the resolution of claim conditions more accurate and consistent. Most of ViPS' customers also interface SuperOp with their EDI editing/processing modules to get the same type of immediate correction of data or determination of benefits for EDI claims.                                                                                                                                                                                                                                 

Batch Integration. During your nightly batch process, after your claims processing system detects errors, audits, flagged providers, and other claim conditions, your system will invoke SuperOp. If SuperOp is set up to handle the condition, it takes appropriate action on the claim and prevents its need to pend for clerical review the next day.                                                                                                                                                                                        

Event Testing, Auditing, and Inquiry                                                                                                                                                                                                                                    

SuperOp includes a comprehensive "test mode" feature which allows users to review the actions each Event will trigger - and to anticipate the volume of claims it will impact-before a new Event is moved into production status.                                         

ViPS recognizes the importance of maintaining complete audit trails that can assist you in handling provider and member inquiries, appeals, and QA reviews. When internal or external auditors review your claims, SuperOp provides detailed documentation. Audit trails are maintained for both (1) each Event and (2) each claim impacted by Events. SuperOp generates daily and cumulative statistics for the number of times Event criteria are met and the number of times automatic SuperOp action is taken. Another report lists all claims that had “hits” against a given Event during the prior day's processing. Additionally, a flag displays on your system's claims history screen to indicate that the claim was updated or resolved by SuperOp, and an additional detail screen shows every Event that resulted in some action taken on the claim throughout the claim's processing life. A purge routine archives this information after a user-defined amount of time.                                                                                                       

In support of Provider Education programs and fraud investigations, SuperOp also displays (1) for a specified Event: which providers are "hitting" against it, and (2) for a specified provider: which Events he/she is "hitting" against. Based on a user’s security authorization, Events can be                              

accessed online for inquiry and update by authorized staff. An audit trail of all Events and changes to Events are displayed on an online screen. A version number is assigned to each Event change, and the system displays an image of what the Event data looked like for each  version.                                                                                                                                                                                              

ViPS' Support Services                                                                                                                                                                                                                                                  

ViPS provides professional services and extensive documentation.                                                                                                                                                                                                        

On-site training. We conduct classroom training for those end-users you select to administer your SuperOp Events. We also train your technical and operational staffs who will support SuperOp in your data center.                                                     

Documentation. The product comes complete with a User Manual, Processing Guide, Quick Reference Guide, and Technical Documentation.                                                                                                                                     

Help Desk. ViPS' SuperOp Business Analysts are available during business hours to answer users' questions and give advice about setting up and testing new Events.                                                                                                      

Production Support. Our technical staff is available 24 hours a day to respond to any SuperOp technical or operational production problems.                                                                                                                             

Analyst Consultation. ViPS' SuperOp Business Analysts will assist you in reviewing your current exceptions and desk procedures. We'll help you identify the best conditions to be set up as Events.                                                                     

Product Upgrades and Releases. We are committed to releasing at least one upgraded version of the product every year. These upgrades will include enhancements suggested by clients, technology advancements, and other improvements to the product's features and functions.                                                                                                                                                                                                                                                                   

Initial Integration. Our experienced SuperOp Team will build the customized interface between SuperOp and your claims processing system.                                                                                                                                

Technical Summary                                                                                                                                                                                                                                                       

SuperOp is a user-controlled Expert System with a powerful decision-support transaction-processing engine. During the initial installation process, ViPS writes customized interface modules between the SuperOp engine and your claims processing system to link the two. That interface enables SuperOp to access your system's files and to be "called" by during the claims adjudication flow-with minimal "intrusion" on your claims processing system. SuperOp operates entirely on IBM mainframe computers.                              

The SuperOp "engine" is written in COBOL for OS390 (COBOL LE)  with some Assembler modules. The engine runs under CICS or in batch and uses VSAM files. ViPS has installed versions that interface with an IMS DB/DC system and that read DB2 tables. DASD utilization for 

the SuperOp system is moderate; the amount of storage needed primarily depends upon the amount (i.e., number of months' worth) of audit history you choose to maintain online.                                                                                       

Most clients find the most effective point at which to interface "calls" to the SuperOp engine is in an on-line claims entry/edit module. For other clients-depending on their system's flow and structure-the preferred installation point is in the nightly batch process. ViPS works with each prospective client to identify the most effective and efficient SuperOp integration point(s) for their particular technical environment.                                                                                                      

VIPS GSA LICENSE FEE PRICELIST - SUPEROP PERPETUAL LICENSE (SIN 132-33)                                                                                                                                                                                                 

The license fee for SuperOp is scaled according to the cumulative number of health care claims that are processed by the cabinet-level Government agency in a one-year time period.  "Claims" are defined as fee-for-service bills and managed care encounters.         

The minimum license fee is $30,300 per cabinet-level Federal Agency.  For the first 100 million in annual claims workload, the license fee is $12,120 for each one million claims.  Cumulative claim volume between 100 million and 150 million is priced at $10,100 per each one million claims.  Between 150 million and 200 million cumulative claims volume, the license fee is $8,080 per each one million claims.  Between 200 and 250 million, the license fee is $6,060 per each one million claims.  All claim volume over 250 million is licensed at $2,525 per each one million claims. License fees are one-time, non-recurring.  Accordingly, the following chart shows SuperOp prices at selected claim volumes.                                                                                         

Annual Claim Volume(cumulative by Federal Agency) License Fee(one-time, non-recurring)                                                                                                                                                                                  

Minimum charge per Federal Agency  $ 30,300                                                                                                                                                                                                                             

5 million claims per year      $12,120 per million  $ 60,600                                                                                                                                                                                                            

50 million claims per year      $12,120 per million  $ 606,000                                                                                                                                                                                                          

100 million claims per year      $12,120 per million  $ 1,212,000                                                                                                                                                                                                       

150 million claims per year      $12,120 per million for the first 100 million     $10,100 per each additional million  $ 1,717,000                                                                                                                                     

200 million claims per year      $12,120 per million for the first 100 million     $10,100 per each of the next 50 million     $  8,080 per each additional million  $ 2,121,000                                                                                        

250 million claims per year     $12,120 per million for the first 100 million     $10,100 per each of the next 50 million      $  8,080 per each of the next 50 million     $  6,060 per each additional million  $ 2,424,000                                           

500 million claims per year     $12,120 per million for the first 100 million     $10,100 per each of the next 50 million      $  8,080 per each of the next 50 million     $  6,060 per each of the next 50 million     $  2,525 per each additional million  $ 3,055,2

* Software is Year 2000-compliant.                                                                                                                                                                                                                                      

VIPS GSA PRICELIST - MAINTENANCE OF SUPEROP  SOFTWARE (SIN 132-34)                                                                                                                                                                                                      

SuperOp annual maintenance is charged at 17 percent of the license fee.  Maintenance will be invoiced monthly at one-twelfth the annual fee.                                                                                                                            

TERMS AND CONDITIONS APPLICABLE TO PERPETUAL SOFTWARE LICENSE (SIN 132-33) AND MAINTENANCE (SIN 132-34) OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE                                                                                                   

1.  Inspection/Acceptance:                                                                                                                                                                                                                                              

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The Government reserves the right to inspect or test any software that has been tendered for acceptance. The Government may require repair or replacement of nonconforming software at no increase in contract price.  The Government must exercise its post-acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.                                                                                                                                                                                      

2.  Guarantee/Warranty:                                                                                                                                                                                                                                                 

a. Unless specified otherwise in this contract, the Contractor's standard commercial guarantee/warranty as stated in the contract's commercial pricelist will apply to this contract.                                                                                   

All software furnished pursuant to the terms of this contract will be unconditionally guaranteed for defects in the software or the disk for a period of one (1) year, beginning on the first day of acceptance.                                                        

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.                                                                                                       

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the Government for consequential damage resulting from any defect or deficiencies in accepted items.                                  

3.  Technical Services:                                                                                                                                                                                                                                                 

The contractor, without additional charge to the Government, shall provide a hot line technical support number (410) 832-8300 for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available from 8:00 a.m. to 5:00 p.m. Eastern Time.                                                                                                                                                                                                                             

4.  Software Maintenance:                                                                                                                                                                                                                                               

a.  Software maintenance services shall include the following: End-user Customer Support phone line during East Coast business hours.  Twenty-four-hour production support to respond to any technical problems or operational interruptions associated with the SuperOp software. Software upgrades at least once a year, to include feature/function enhancements suggested by clients, technology advancements, and other improvements to the product's usability and effectiveness.                                                          

b.  Invoices for maintenance services shall be submitted by the contractor on a monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).                                                                      

5.  Period of Maintenance-(132-34)                                                                                                                                                                                                                                      

a. The Contractor shall honor orders for periods for the duration of the contract period or a lesser period of time.                                                                                                                                                    

b. Maintenance may be discontinued by the Government on thirty (30) calendar days written notice to the Contractor.                                                                                                                                                     

c. Annual Funding.  When annually appropriated funds are cited on an order for maintenance, the period of the maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of t

he maintenance orders citing the new appropriation shall be required, if the maintenance is to be continued during any remainder of the contract period.                                                                                                                

d. Cross-Year Funding Within Contract Period.  Where an ordering office's specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering office may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.                                                                                                                                                                                         

e. Ordering offices should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the maintenance is to be terminated at that time.  Orders for the continuation of maintenance will be required if the maintenance is to be continued during the 

subsequent period.                                                                                                                                                                                                                                 

6.  Conversion from Term License to Perpetual License: Not applicable under the scope of this contract.                                                                                                                                                                 

7.  Term License Cessation: Not applicable under the scope of this contract.                                                                                                                                                                                            

8.  Utilization Limitations - (132-33 and 132-34):                                                                                                                                                                                                                      

a.  Software acquisition is limited to Commercial Computer Software defined in FAR Part 2.101.                                                                                                                                                                          

COMMERCIAL COMPUTER SOFTWARE - Computer software, which is used regularly for other than Government purposes and is sold, licensed or leased in significant quantities to the general public at established catalog prices.                                             

b.  When acquired by the Government, commercial computer software and related documentation so legend shall be subject to the following:                                                                                                                                

(1) Title to and ownership of the software and documentation shall remain with the  contractor, unless otherwise specified.                                                                                                                                             

(2)  Software licenses are by site and by agency.  An agency is defined as a cabinet level or independent agency.  The software may be used by any subdivision of the agency (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one agency's site.  

This would allow other agencies access to one agency's data base.  For Government public domain databases, User Agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The User Agency will take appropriate action by instruction, agreement, or otherwise, to protect the contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the User Agency's permitted use of the computer programs and documentation. For purposes of this section, all such permitted third parties shall be deemed agents of the User Agency.                                                                                                                                                     

(3)  Except as is provided in paragraph 11(ii) above, the Government shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third parties do not include prime contractors, subcontractors and agents of the government who have the Government's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision does not limit the right of the Government to use software, documentation, or information therein, which the Government may already have or obtains without restrictions.                                              

(4)  The Government shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of disaster recovery, the Government has the right to transfer the software to another site if the Government site for which it is acquired is deemed to be unsafe for Government personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.                                                                                                                                                                                                           

(5) "Commercial Computer Software" may be marked with the  contractor's standard commercial restricted rights legend but the schedule contract and schedule pricelist including this clause, "Utilization Limitations" are the only governing terms and conditions, and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.                                                                                                                                        

9.  Software Conversions - (132-33):                                                                                                                                                                                                                                    

Full monetary credit will be allowed to the Government when conversion from one version of the software to another is made as the result of a change in operating system, or from one computer system to another.  Under Perpetual License (132-33), the purchase price of the new software 

shall be reduced by the amount that was paid to purchase the earlier version.                                                                                                                                                                       

10.  Descriptions and Equipment Compatibility:                                                                                                                                                                                                                          

SuperOp  is a user-controlled Expert System that improves the productivity and quality of claims adjudication for health care payers by automating the decision-making of the most expert claims examiners.  The system integrates into the customer's mainframe claims processing and executes as a called module.  The following Product Summary describes SuperOp's features, functions, and technical characteristics.                                                                                                                      

11.  Right-to-Copy Pricing:                                                                                                                                                                                                                                             

Not applicable.                                                                                                                                                                                                                                                         

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY PROFESSIONAL SERVICES (SIN 132-51)                                                                                                                                                                            

3. Scope:                                                                                                                                                                                                                                                               

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT Services within the scope of this Information Technology Schedule.                                                     

b. The Contractor shall provide services at the Contractor's facility and/or at the Government location, as agreed to by the Contractor and the ordering office.                                                                                                        

4. Ordering Procedures:                                                                                                                                                                                                                                                 

a. Procedures for IT professional services priced on GSA schedule at hourly rates.                                                                                                                                                                                      

(1)  FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures for IT professional services (SIN 132-51) that are priced on schedule at hourly rates.  These special ordering procedures which are outlined herein take precedence over the procedures in FAR 8.404.                                                                       

(2)  The GSA has determined that the rates for IT professional service contained in this pricelist are fair and reasonable.  However, the ordering office using this contract is responsible for and considering the level of effort and mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.                                                                                                                                     

(3)   When ordering IT professional service ordering offices shall:                                                                                                                                                                                                     

Prepare a Request for Quotation                                                                                                                                                                                                                                         

(A) A performance-based statement of work that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.                                                                                                                                                                                                                        

(B) A request for quotation should be prepared which includes the performance-based statement of work and requests the Contractors submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering office makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested.  The firm-fixed price shall be based on the hourly rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work.  The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor hour and time and material orders.                                                                                                                                

(C) The request for quotation may request the Contractors, if necessary or appropriate, submit a project plan for performing the task and information on the Contractor's experience and/or past performance performing similar tasks.                                  

(D) The request for quotation shall notify the Contractors what basis will be used for selecting the Contractor to receive the order.  The notice shall include the basis for determining whether the Contractors are technically qualified and provide an explanation regarding the intended use of 

any experience and/or past performance information in determining technical acceptability of responses.  If consideration will be limited to schedule Contractors who are small business concerns as permitted by (A) below, the request for quotations shall notify the Contractors that will be the case.                                                                                                                                                                                                        

Transmit the Request for Quotation to Contractors:                                                                                                                                                                                                                      

(A) Based upon an initial evaluation of catalogs and pricelists, the ordering office should identify the Contractors that appear to offer the best value (considering the scope of services offered, hourly rates and other factors such as Contractors' locations, as appropriate).  When buying IT professional services under SIN 132-51 ONLY, the ordering office, at its discretion, may limit consideration to those schedule Contractors that are small business concerns.  This limitation is not applicable when buying supplies and/or services under other SINs as well as SIN 132-51. 

The limitation may only be used when at least three (3) small businesses that appear to offer services that will meet the agency's needs are available, if the order is estimated to exceed the micro-purchase threshold.                                                                                                                                                                                                                                                                    

(B) The request for quotation should be to three (3) Contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not to exceed the maximum order threshold.  For proposed orders exceeding the maximum order threshold, the request for quotation should be provided to additional Contractors that offer services that will meet the agency's needs.  Ordering offices should strive to minimize the Contractors' costs associated with responding to requests for proposals for specific orders.  Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement.                                                                                                                                                                

Evaluate proposals and select the Contractor to receive the order:                                                                                                                                                                                                      

After responses have been evaluated against the factors identified in the request for quotation, the order should be placed with the schedule Contractor that represents the best value and results in the lowest overall cost alternative (considering price, special qualifications, administrative costs, etc.) to meet the Government's needs.                                                                                                                                                                                              

(4) The establishment of Federal Supply Schedule BPAs for recurring services is permitted when the procedures outline herein are followed.  All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc.  The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering office the opportunity to secure volume discounts.  When establishing BPAs the ordering offices shall:                   

Inform Contractors in the request for quotation (based on the agency's requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the Contractors to be awarded the BPAs.                                

(A) Single BPA: Generally, a single BPA should be established when the ordering office can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises.  The schedule Contractor that represents the best value and results in the lowest overall cost alternative to meet the agency's needs should be awarded the BPA.         

(B) Multiple BPAs:  When the ordering office determines multiple BPAs are needed to meet its requirements, the ordering office should determine which Contractors can meet any technical qualifications before establishing the BPAs.  When multiple BPAs are established, the authorized users much follow the procedures under Transmit the Request for quotation to Contractors (B) above, and then place the order with the schedule Contractor that represents the best value and results in the lowest overall cost alternative to meet the agency’s needs.                                                                                                                                                                                                                                                       

Review BPAs periodically.  Such reviews shall be conducted at least annually.  The purpose of the review is to determine whether the BPA still represents the best value (considering price, special qualifications, etc.) and results in the lowest overall cost alternative to meet the agency’s needs.                                                                                                                                                                                                                                     

(5) The ordering office should give preference to small business concerns when two or more Contractors can provide the services at the same firm-fixed price or ceiling price.                                                                                          

(6) When the ordering office's requirement involves both products as well as IT professional services, the ordering office should total the prices for the products and the firm-fixed price for the services and select the Contractor that represents the greatest value in terms of meeting the agency's total needs.                                                                                                                                                                                                                        

(7) The ordering office, at a minimum, should document orders by identifying the Contractor the services were purchased from, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time-and-materials order.  For agency requirements in excess of the micro-purchase  threshold, the order file should document the evaluation of schedule Contractors' proposals that formed the basis for the selection of the Contractor that received the order and the rationale for any trade-offs made in making the selection.                                                                                                                                                             

b. Ordering Procedures for other services available on schedule at fixed prices for specifically defined services or tasks.                                                                                                                                             

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 8.404, are considered to be issued pursuant to full and open competition.  Therefore, when placing orders under Federal Supply Schedules, ordering offices need not seek further competition, synopsize the requirement, making a separate determination of fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5.  GSA has already determined the prices of items under schedule contracts to be fair and reasonable.  By placing an order against a schedule using the procedures outlined below, the ordering office has concluded that the order represents the best value and results in the lowest overall cost alternative (considering price, special features, administrative costs, etc.) to meet the Government’s needs.                                                                                                                                                                                                                        

(1) Orders placed at or below the micro-purchase threshold.  Ordering offices can place orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor.                                                                                    

(2) Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold.  Orders should be placed with the Schedule Contractor that can provide the supply or service that represents the best value.  Before placing an order, ordering offices should consider reasonably available information about the supply or service offered under MAS contracts by using the "GSA Advantage" on-line shopping service, or by reviewing the catalogs/pricelists of at least three Schedule Contractors and selecting the delivery and other options available under the schedule that meets the agency's needs.  In selecting the supply or service representing the best value, the ordering office may consider:                                                                                     

Special features of the supply or service that are required in effective program performance and that are not provided by a comparable supply or service; and Past performance.

 (3) Orders exceeding the maximum order threshold.  Each schedule contract has an established maximum ordering threshold.  This threshold represents the point where it is advantageous for the ordering office to seek a price reduction.  In addition to following the procedures in paragraph b above, and before placing an order that exceeds the maximum order threshold, ordering offices shall:                                                                                                                                          

Review additional Schedule Contractors' catalogs/pricelists or use the "GSA Advantage" on-line shopping service;                                                                                                                                                       

Based upon the initial evaluation, generally seek price reductions from the Schedule Contractor(s) appearing to provide the best value (considering price and other factors); and                                                                                       

After price reductions have been sought, place the order with the Schedule Contractor that provides the best value and results in the lowest overall cost alternative.  If further price reductions are not offered, an order may still be placed, if the ordering office determines that it is appropriate.                                                                                                                                                                                                                                  

NOTE:  For orders exceeding the maximum order threshold, the Contractor may:                                                                                                                                                                                            

(A) Offer a new lower price for this requirement (the Price Reductions clause is not applicable to orders placed over the maximum order in FAR 52.216-19 Order Limitations);                                                                                            

(B) Offer the lowest price available under the contract; or                                                                                                                                                                                                             

(C) Decline the order (orders must be returned in accordance with FAR 52.216-19).                                                                                                                                                                                       

(4) Blanket purchase agreements (BPAs):  The establishment of Federal Supply Schedule BPAs is permitted when following the ordering procedures in FAR 8.404.  All schedule contracts contain BPA provisions.  Ordering offices may use BPAs to establish accounts with Contractors to fill recurring requirements.  BPAs should address the frequency of ordering and invoicing, discounts, and delivery locations and times.                                                                                                                   

(5) Price Reductions: In addition to the circumstances outlined in paragraph c above, there may be instances when ordering offices will find it advantageous to request a price reduction.  For example, when the ordering office finds a schedule supply or service elsewhere at a lower price or when a BPA is being established to fill recurring requirements, requesting a price reduction could be advantageous.  The potential volume of orders under these agreements, regardless of the size of the individual order, may offer the ordering office the opportunity to secure greater discounts.  Schedule Contractors are not required to pass on to all schedule users a price reduction extended only to an individual agency for a specific order.                                                         

(6) Small Business: For orders exceeding the micro-purchase threshold, ordering offices should give preference to the items of small business concerns when two or more items at the same delivered price will satisfy the requirement.                                 

(7)  Documentation: Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid.  If an agency requirement in excess of the micro-purchase threshold is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company, the ordering office shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the agency's needs.                                                                                                                                                                                                             

3.  Order:                                                                                                                                                                                                                                                              

a.  Agencies may use written orders, EDI orders, credit card orders, blanket purchase orders, individual purchase orders, or task orders for ordering services under this contract.  BPAs shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds are available.                                                                                                                                                   

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.                                                                                         

4.  Performance of Services:                                                                                                                                                                                                                                            

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering office.                                                                                                                                               

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering office.                                                                                                                     

c. The Agency should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in good and workmanlike manner.                                                                            

d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed.  Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair contracts.                                                                                                                                                                                           

5. Inspection of Services:                                                                                                                                                                                                                                              

The Inspection of Services-Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection-Time-and-Materials and Labor-Hour (JAN 1986) clause at FAR 52.246-6 applies to time-and-materials and labor-hour orders place under contract.                                                                                                                                                                                                                                      

6. Responsibilities of the Contractor:                                                                                                                                                                                                                                  

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.                                                                                                                            

7. Responsibilities of the Government:                                                                                                                                                                                                                                  

Subject to security regulations, the ordering office shall permit Contractor access to all facilities necessary to perform the requisite IT Services.                                                                                                                   

8. Independent Contractor:                                                                                                                                                                                                                                              

All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the Government.                                                                                                  

9. Organizational Conflicts of Interest:                                                                                                                                                                                                                                

a. Definitions.                                                                                                                                                                                                                                                         

"Contractor" means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.                                                                                                                           

"Contractor and its affiliates" and "Contractor or its affiliates" refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.                                                                                                                                              

An "Organizational conflict of interest" exists when the nature of the work to be performed under a proposed Government contract, without some restriction on activities by the Contractor and its affiliates, may either (1) result in unfair competitive advantage to the Contractor or its affiliates or (2) impair the Contractor's or its affiliates' objectivity in performing contract work.                                                                                                                                             

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the Government, ordering offices may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of situations, which may require restrictions, are provided at FAR 9.508.                                                                                                                                  

10.  Invoices:                                                                                                                                                                                                                                                          

The Contractor, upon completion of the work ordered, shall submit invoices for Information Technology Services.  Progress payments may be authorized by the ordering office on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month.                                                                                                                                 

11. Payments                                                                                                                                                                                                                                                            

For firm-fixed price orders the Government shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts (Alternate I (APR 1984)) at FAR 52.232-7 applies to time-and-materials orders placed under this contract.  For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts (FEB 1997) (Alternate II (JAN 1986)) at FAR 52.232-7 applies to labor-hour orders placed under this contract.                                                                                                                                         

12. Resumes                                                                                                                                                                                                                                                             

Resumes shall be provided to the GSA Contracting Officer or the user agency upon request.                                                                                                                                                                               

13. Incidental Support Costs                                                                                                                                                                                                                                            

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering agency in accordance with the guidelines set forth in the FAR.                                                                    

14. Approval of Subcontracts                                                                                                                                                                                                                                            

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.                                              

15.  Description of IT Services and Pricing Offered Under SIN 132-51:                                                                                                                                                                                                   

Descriptions of each type of Information Technology Service offered under SIN 132-51 are found in the ViPS GSA Pricelist labor category matrix.  Information Technology Services are presented in the same manner as the offeror sells to its commercial and other Government customers.  The contractor offers hourly rates and fixed-price services, depending on the  terms of the engagement.  Following are descriptions of the job titles for those individuals who will perform the services.                                             

Pricing for such services are in accordance with the offeror's customary commercial practices.  Resumes shall be provided to the GSA Contracting Officer or user Agency upon request.                                                                                   

Services include systems analysis and design for health care applications in IBM mainframe environments, millennium projects, installation services for ViPS' SuperOp software product, and general programming services for mainframe applications.  ViPS focuses on systems that 

improve health care payers' efficiency, their level of automation, and the value they can mine from their claim data.                                                                                                                                        
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