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Section 1 – Information For Ordering Activities

Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.  

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!( on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!( and the Federal Supply Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

1.  Geographic Scope of Contract:

The geographic scope of this contract is the 48 contiguous states, the District of Columbia, Australia, France, Mexico, The Netherlands, Germany, India, The United Kingdom, and other overseas locations as determined on a case-by-case basis.

2.  Contractor's Ordering Address and Payment Information:

Ordering Information.  Orders may be placed by contacting:

Mark McCormick

Manhattan Associates

2300 Windy Ridge Parkway, Suite 700

Atlanta, Georgia  30339

Phone: 678.596.7015

Fax: 770.308.0165

mmccormick@manh.com

Payment Information.  Contractors are required to accept credit cards for payments equal to or less than the micro‑purchase threshold for oral or written delivery orders.  Credit cards  will/will not be acceptable for payment above the micro-purchase threshold.  In addition, bank account information for wire transfer payments will be shown on the invoice.

Assistance.  For assistance in technical or payment matters, contact:

Mark McCormick

Manhattan Associates

2300 Windy Ridge Parkway, Suite 700

Atlanta, Georgia  30339

Phone: 678.596.7015

Fax: 770.308.0165

mmccormick@manh.com

3.  LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

4.  Statistical Data for Government Ordering Office Completion of Standard Form 279: 

Block 9:    G.  Order/Modification Under Federal Schedule  

Block 16:  Data Universal Numbering System (DUNS) Number:  78-548-4387
Block 30:  Type of Contractor - C. Large Business.

Block 31:  Woman-Owned Small Business - No. 

Block 36:  Contractor's Taxpayer Identification Number (TIN):  58-2373424

a.  CAGE Code:  3EPG6


b.  CCR: Manhattan Associates has registered with the Central Contractor Registration Database.

5.  FOB Destination: 

Not applicable.
6.  Delivery Schedule

a.  Time of Delivery:  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:

SPECIAL ITEM NUMBER
DELIVERY TIME (Days ARO)

132-33
NOTE

132-34
NOTE

132-51
NOTE

NOTE: Manhattan Associates will deliver services and products in accordance with the schedules specified in individual delivery orders.  2-day delivery of products is available at no extra cost.

b.  Urgent Requirements:  Manhattan Associates will deliver services and products on an expedited basis in accordance with schedules mutually determined between the ordering agency and Manhattan Associates.

7.  Discounts

a.  Prompt Payment:   No Discount.
b.  Quantity:   No Discount.

c.  Dollar Volume:   Manhattan Associates offers a 1% discount for orders in excess of $10M.

d.  Government Educational Institutions:   No Discount.

e.  Other:   No Other Discounts.

8.  Trade Agreements Act of 1979, as amended

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9.  Statement Concerning Availability of Export Packing:

Not applicable.

10.  Small Requirements

The minimum dollar value of orders to be issued is:   $75,000.

11.  Maximum Order

All dollar amounts are exclusive of any discount for prompt payment.

Special Item Number 132-33 - Perpetual Software Licenses.  The maximum dollar value per order is $500,000.

Special Item Number 132-34 – Maintenance of Software.  The maximum dollar value per order is $500,000.

Special Item Number 132-51 - Information Technology (IT) Professional Services.  The maximum dollar value per order is $500,000.

12.  Use of Federal Supply Service Information Technology Schedule Contracts. 

In accordance with FAR 8.404:

NOTE:  Special ordering procedures have been established for Special Item Numbers (SINs) 132-51 IT Professional Services and 132‑52 EC Services; refer to the terms and conditions for those SINs.

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 8.404, are considered to be issued pursuant to full and open competition.  Therefore, when placing orders under Federal Supply Schedules, ordering activities need not seek further competition, synopsize the requirement, make a separate determination of fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5.  GSA has already determined the prices of items under schedule contracts to be fair and reasonable.  By placing an order against a schedule using the procedures outlined below, the ordering activity has concluded that the order represents the best value and results in the lowest overall cost alternative (considering price, special features, administrative costs, etc.) to meet the ordering activity’s needs.

a.  Orders placed at or below the micro-purchase threshold.  Ordering activities can place orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor.  

b.  Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold.  Orders should be placed with the Schedule Contractor that can provide the supply or service that represents the best value.  Before placing an order, ordering activities should consider reasonably available information about the supply or service offered under MAS contracts by using the “GSA Advantage!” on-line shopping service, or by reviewing the catalogs/pricelists of at least three Schedule Contractors and selecting the delivery and other options available under the schedule that meets the ordering activity’s needs.  In selecting the supply or service representing the best value, the ordering activity may consider--

(1) Special features of the supply or service that are required in effective program performance and that are not provided by a comparable supply or service; 

(2) Trade-in considerations;

(3) Probable life of the item selected as compared with that of a comparable item;

(4) Warranty considerations;

(5) Maintenance availability;

(6) Past performance; and

(7) Environmental and energy efficiency considerations.

c.  Orders exceeding the maximum order threshold.  Each schedule contract has an established maximum order threshold.  This threshold represents the point where it is advantageous for the ordering activity to seek a price reduction.  In addition to following the procedures in paragraph b, above, and before placing an order that exceeds the maximum order threshold, ordering activities shall:  

(1)
Review additional Schedule Contractors’ catalogs/pricelists or use the “GSA Advantage!” on-line shopping service;

(2)
Based upon the initial evaluation, generally seek price reductions from the Schedule Contractor(s) appearing to provide the best value (considering price and other factors); and  

(3)
After price reductions have been sought, place the order with the Schedule Contractor that provides the best value and results in the lowest overall cost alternative.  If further price reductions are not offered, an order may still be placed, if the ordering activity determines that it is appropriate.

NOTE:  For orders exceeding the maximum order threshold, the Contractor may:

(1)  Offer a new lower price for this requirement (the Price Reductions clause is not applicable to orders placed over the maximum order in FAR 52.216-19 Order Limitations);

(2)  Offer the lowest price available under the contract; or

(3)  Decline the order (orders must be returned in accordance with FAR 52.216-19). 

d.  Blanket purchase agreements (BPAs).  The establishment of Federal Supply Schedule BPAs is permitted when following the ordering procedures in FAR 8.404.  All schedule contracts contain BPA provisions.  Ordering activities may use BPAs to establish accounts with Contractors to fill recurring requirements.  BPAs should address the frequency of ordering and invoicing, discounts, and delivery locations and times. 

e.  Price reductions.  In addition to the circumstances outlined in paragraph c, above, there may be instances when ordering activities will find it advantageous to request a price reduction.  For example, when the ordering activity finds a schedule supply or service elsewhere at a lower price or when a BPA is being established to fill recurring requirements, requesting a price reduction could be advantageous.  The potential volume of orders under these agreements, regardless of the size of the individual order, may offer the ordering activity the opportunity to secure greater discounts.  Schedule Contractors are not required to pass on to all schedule users a price reduction extended only to an individual ordering activity for a specific order. 

f.  Small business.  For orders exceeding the micro-purchase threshold, ordering activities should give preference to the items of small business concerns when two or more items at the same delivered price will satisfy the requirement.

g.  Documentation.  Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid.  If an ordering activity requirement, in excess of the micro-purchase threshold, is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company, the ordering activity shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the ordering activity’s needs.

13.  Federal Information Technology/Telecommunication Standards Requirements:  

Ordering activities acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor.

13.1  Federal Information Processing Standards Publications (FIPS Pubs)

Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce,  National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

13.2  Federal Telecommunication Standards (Fed-Stds):  

Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the  U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number (301)975-2833.

14.  Contractor Tasks / Special Requirements (C-FSS-370) (Nov 2001)  FSS A/L FC 01-5
a,  Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in the performance of orders issued under this contract.  All costs associated with obtaining/possessing such security clearances should be factored into the price offered under the Multiple Award Schedule.

b.  Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule.  The Industrial Funding Fee does NOT apply to travel and per diem charges.

c.  Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered.  All costs associated with obtaining/ possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple Award Schedule program.

d.  Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific FSC/service code classifications offered.  All costs associated with obtaining/possessing such insurance should be factored into the price offered under the Multiple Award Schedule program.

e.  Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in the performance of orders issued under this contract.  Ordering activities may require agency approval of additions or replacements to key personnel.

f.  Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5.

g.  Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

h.  Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or negotiated in the agency’s order.

i.  Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, equipment, materials or resources as necessary.

j.  Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific fiscal year.  Funds may not be presently available for any orders placed under the contract or any option year.  The Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes can be made.  No legal liability on the part of the Government for any payment may arise until funds are available to the ordering Contracting Officer.

15.  Contract Administration for Ordering Activities:  

Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the ordering activity’s convenience, and (m) Termination for Cause (See C.1.)

16.  GSA Advantage! 

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

(1) Manufacturer;

(2) Manufacturer's Part Number; and

(3) Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/.

17.  Purchase of Open Market Items

NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a Federal Supply Schedule contract.  ODCs (Other Direct Costs) are not part of this contract and should be treated at open market purchases.  Ordering Activities procuring open market items must follow FAR 8.401(d).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 

(1)
All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 

(2)
The ordering activity contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable; 

(3)
The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 

(4)
All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18.  Contractor Commitments, Warranties and Representations

a.  For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)
Time of delivery/installation quotations for individual orders;

(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.

(3)
Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.

b.  The above is not intended to encompass items not currently covered by the GSA Schedule contract.

19.  Overseas Activities

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

Not applicable.

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in accordance with all applicable ordering activity regulations.  Such ordering activity support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.

20.  Blanket Purchase Agreements (BPAs)

Federal Acquisition Regulation (FAR) 13.303-1(a) defines Blanket Purchase Agreements (BPAs) as “…a simplified method of filling anticipated repetitive needs for supplies or services by establishing ‘charge accounts’ with qualified sources of supply.”  The use of Blanket Purchase Agreements under the Federal Supply Schedule Program is authorized in accordance with FAR 13.303-2(c)(3), which reads, in part, as follows:  

“BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with the terms of the applicable schedule contract.”

Federal Supply Schedule contracts contain BPA provisions to enable schedule users to maximize their administrative and purchasing savings.  This feature permits schedule users to set up “accounts” with Schedule Contractors to fill recurring requirements.  These accounts establish a period for the BPA and generally address issues such as the frequency of ordering and invoicing, authorized callers, discounts, delivery locations and times.  Agencies may qualify for the best quantity/volume discounts available under the contract, based on the potential volume of business that may be generated through such an agreement, regardless of the size of the individual orders.  In addition, agencies may be able to secure a discount higher than that available in the contract based on the aggregate volume of business possible under a BPA.  Finally, Contractors may be open to a progressive type of discounting where the discount would increase once the sales accumulated under the BPA reach certain prescribed levels.  Use of a BPA may be particularly useful with the new Maximum Order feature.  See the Suggested Format, contained in this Schedule Pricelist, for customers to consider when using this purchasing tool.

21.  Contractor Team Arrangements

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74, Contractor’s Reports of Sales and 552.238-76, Industrial Funding Fee, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.

22.  Installation, Deinstallation, Reinstallation

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

23.  Section 508 Compliance

If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following:


Not applicable.

The EIT standard can be found at:  www.Section508.gov/.

24.  Prime Contractor Ordering From Federal Supply Schedules

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order:

(a)
A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b)
The following statement:
This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

25.  Insurance - Work on a Government Installation (Jan 1997) (FAR 52.228-5)28.310
a.  The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract.

b.  Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect that any cancellation or any material change adversely affecting the Government's interest shall not be effective—

(1)
For such period as the laws of the State in which this contract is to be performed prescribe; or 

(2)
Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is longer.

c.  The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer upon request. 

Section 2 – Terms and Conditions

2.1 – Terms and Conditions Applicable to Term Software Licenses (Special Item Number 132-32), Perpetual Software Licenses (Special Item Number 132-33), and Maintenance (Special Item Number 132-34) Of General Purpose Commercial Information Technology Software

1.  Inspection/Acceptance

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming software at no increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.

2.  Guarantee/Warranty

a.  Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.

Manhattan Associates extends the following warranties:

· LICENSED PRODUCTS.  For a period of twenty-four (24) months following execution of this Agreement or six (6) months following the first commercial use of the Licensed Products at the initial Designated Site, whichever occurs earlier, Manhattan Associates warrants that the Licensed Products will materially perform the functions described in the Published Product Specifications.  Manhattan Associates warrants that the Licensed Products: (i) will completely and accurately address, present, produce, store and calculate data involving dates beginning with January 1, 2000, and will not produce abnormally ending or incorrect results involving such dates as used in any forward or regression date based functions; and (ii) will provide that all “date”-related functionalities and data fields include the indication of century and millennium and will perform calculations which involve a four-digit year field.

· SERVICES.  For a period of ninety (90) days following the date of performance, Manhattan Associates warrants that the Services supplied hereunder shall be performed consistent with generally accepted industry standards.

· CUSTOMER SUPPORT AND SOFTWARE ENHANCEMENTS.  During the Subscription Period, Manhattan Associates warrants that the Licensed Products will materially perform the functions described in the Published Product Specifications as they may exist during the Subscription Period.

· WARRANTY EXCLUSIONS.  EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THERE ARE NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BU NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  Manhattan Associates makes no warranty with respect to and shall have no responsibility or liability whatsoever for Modifications not made by Manhattan Associates.  All Modifications made by Client shall be made at sole risk and expense of Client and shall void any warranties of the Licensed Products to the extent such nonconformity is caused by such Modification. 

b.  The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.  Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

3.  Technical Services

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number (See page 54 of this document) for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available from 24/7.

Benefits of the worldwide customer support and software enhancements policy include:

· 24-hour/7-day-a-week Call Center support with free service for all warranty issues;

· Access to all software version updates and enhancements;

· Retail compliance guarantee;

· Training class discount of 10%; 

· Free annual one day on-site visit by experienced consultants; and

· Free access to the customer extranet.

4.  Software Maintenance

a.  Software maintenance service shall include the following:

· Worldwide Customer Support and Software Enhancements Policy. Over 90% of clients take advantage of this policy, which provides efficient and effective service to clients, while helping them master the many opportunities presented by the company’s solutions. 

Benefits of the worldwide customer support and software enhancements policy include:

· 24-hour/7-day-a-week Call Center support with free service for all warranty issues;

· Access to all software version updates and enhancements;

· Retail compliance guarantee;

· Training class discount of 10%; 

· Free annual one day on-site visit by experienced consultants; and

· Free access to the customer extranet.

b.  Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

5.  Periods of Term Licenses (132‑32) and Maintenance (132‑34)

Not applicable.

6.  Conversion From Term License To Perpetual License

Not applicable.

7.  Term License Cessation

Not applicable. 

8.  Utilization Limitations ‑ (132-32, 132-33, and 132-34)

a.  Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b.  When acquired by the ordering activity, commercial computer software and related documentation so legend shall be subject to the following: 

(1)
Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.

(2)
Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet level or independent ordering activity.  The software may be used by any subdivision of the ordering activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity's site.  This would allow other agencies access to one ordering activity's database.  For ordering activity public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user ordering activity's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

(3)
Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the    ordering activity's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering activity may already have or obtains without restrictions.

(4)
The ordering activity shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of disaster recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.

(5)
"Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions,  and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.

9.  Software Conversions ‑ (132-32 and 132-33)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as the result of a change in operating system, or from one computer system to another.  Under a perpetual license (132-33), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version.  Under a term license (132-32), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.

10.  Descriptions and Equipment Compatibility

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and documentation which are offered. 

11.  Right-to-Copy Pricing

Not applicable.

2.2 – Terms and Conditions Applicable to Information Technology (IT) Professional Services (Special Item Number 132-51)

1.  Scope

a.  The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT/EC Services within the scope of this Information Technology Schedule.

b.  The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.  Performance Incentives

a.  Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.

b.  The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.  Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.  Ordering Procedures for Services (Requiring a Statement Of Work) (G-FCI-920) (Mar 2003)

FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers (SINs) within a Schedule.  GSA has established special ordering procedures for services that require a Statement of Work.  These special ordering procedures take precedence over the procedures in FAR 8.404 (b)(2) through (b)(3). 

When ordering services over $100,000, Department of Defense (DOD) ordering offices and non-DOD agencies placing orders on behalf of the DOD must follow the policies and procedures in the Defense Federal Acquisition Regulation Supplement (DFARS) 208.404-70 – Additional ordering procedures for services.  When DFARS 208.404-70 is applicable and there is a conflict between the ordering procedures contained in this clause and the additional ordering procedures for services in DFARS 208.404-70, the DFARS procedures take precedence.  

GSA has determined that the prices for services contained in the contractor’s price list applicable to this Schedule are fair and reasonable.  However, the ordering activity using this contract is responsible for considering the level of effort and mix of labor proposed to perform a specific task being ordered and for making a determination that the total firm-fixed price or ceiling price is fair and reasonable.

a.  When ordering services, ordering activities shall:

(1)
Prepare a Request (Request for Quote or other communication tool):

(i)
A statement of work (a performance-based statement of work is preferred) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.

(ii)
The request should include the statement of work and request the contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering activity makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested. The firm-fixed price shall be based on the rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work. The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor-hour and time-and-materials orders.

(iii)
The request may ask the contractors, if necessary or appropriate, to submit a project plan for performing the task, and information on the contractor’s experience and/or past performance performing similar tasks.

(iv)
The request shall notify the contractors what basis will be used for selecting the contractor to receive the order. The notice shall include the basis for determining whether the contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical qualification of responses.  If consideration will be limited to schedule contractors who are small business concerns as permitted by paragraph (2) below, the request shall notify the contractors that will be the case.

(2)
Transmit the Request to Contractors:
Based upon an initial evaluation of catalogs and price lists, the ordering activity should identify the contractors that appear to offer the best value (considering the scope of services offered, pricing and other factors such as contractors’ locations, as appropriate) and transmit the request as follows:  
NOTE:  When buying IT professional services under  SIN 132—51 ONLY, the ordering office, at its discretion, may limit consideration to those schedule contractors that are small business concerns.  This limitation is not applicable when buying supplies and/or services under other SINs as well as SIN 132-51.  The limitation may only be used when at least three (3) small businesses that appear to offer services that will meet the agency’s needs are available, if the order is estimated to exceed the micro-purchase threshold.

(i)
The request should be provided to at least three (3) contractors if the proposed order is estimated to exceed the micro-purchase threshold, but not exceed the maximum order threshold.

(ii)
 For proposed orders exceeding the maximum order threshold, the request should be provided to additional contractors that offer services that will meet the ordering activity’s needs. 

(iii)
In addition, the request shall be provided to any contractor who specifically requests a copy of the request for the proposed order.

(iv)
Ordering activities should strive to minimize the contractors’ costs associated with responding to requests for quotes for specific orders. Requests should be tailored to the minimum level necessary for adequate evaluation and selection for order placement. Oral presentations should be considered, when possible.

(4)
Evaluate Responses and Select the Contractor to Receive the Order:  After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule contractor that represents the best value.  (See FAR 8.404) 

b.  The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAs) for recurring services is permitted when the procedures outlined herein are followed. All BPAs for services must define the services that may be ordered under the BPA, along with delivery or performance time frames, billing procedures, etc. The potential volume of orders under BPAs, regardless of the size of individual orders, may offer the ordering activity the opportunity to secure volume discounts. When establishing BPAs, ordering activities shall—

(1)
Inform contractors in the request (based on the ordering activity’s requirement) if a single BPA or multiple BPAs will be established, and indicate the basis that will be used for selecting the contractors to be awarded the BPAs.

(i)
SINGLE BPA: Generally, a single BPA should be established when the ordering activity can define the tasks to be ordered under the BPA and establish a firm-fixed price or ceiling price for individual tasks or services to be ordered.  When this occurs, authorized users may place the order directly under the established BPA when the need for service arises. The schedule contractor that represents the best value should be awarded the BPA.  (See FAR 8.404) 

(ii)
MULTIPLE BPAs: When the ordering activity determines multiple BPAs are needed to meet its requirements, the ordering activity should determine which contractors can meet any technical qualifications before establishing the BPAs.  When establishing the BPAs, the procedures in (a)(2) above must be followed.  The procedures at (a)(2) do not apply to orders issued under multiple BPAs.  Authorized users must transmit the request for quote for an order to all BPA holders and then place the order with the Schedule contractor that represents the best value.

(2)
Review BPAs Periodically:  Such reviews shall be conducted at least annually. The purpose of the review is to determine whether the BPA still represents the best value.  (See FAR 8.404)

c.  The ordering activity should give preference to small business concerns when two or more contractors can provide the services at the same firm-fixed price or ceiling price.

d.  When the ordering activity’s requirement involves both products as well as executive, administrative and/or professional, services, the ordering activity should total the prices for the products and the firm-fixed price for the services and select the contractor that represents the best value.  (See FAR 8.404)

e.  The ordering activity, at a minimum, should document orders by identifying the contractor from which the services were purchased, the services purchased, and the amount paid.  If other than a firm-fixed price order is placed, such documentation should include the basis for the determination to use a labor-hour or time-and-materials order.  For ordering activity requirements in excess of the micro-purchase threshold, the order file should document the evaluation of Schedule contractors’ quotes that formed the basis for the selection of the contractor that received the order and the rationale for any trade-offs made in making the selection.

4.  Order

a.  Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.  All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

5.  Performance of Services

a.  The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.  The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.  The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.  Any Contractor travel required in the performance of IT/EC Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

6.  Inspection of Services

The Inspection of Services–Fixed Price (Aug 1996) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (Jan 1986) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

7.  Responsibilities Of The Contractor

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 Rights in Data – General, may apply.

8.  Responsibilities Of The Ordering Activity

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Services.

9.  Independent Contractor

All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.  Organizational Conflicts of Interest

a.  Definitions

· “Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

· “Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

· An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.  To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.  Invoices

The Contractor, upon completion of the work ordered, shall submit invoices for IT services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.  Payments

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (Dec 2002), Alternate I (Apr 1984) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.232-7 (Dec 2002), Alternate II (Dec 2002) applies to labor‑hour orders placed under this contract.

13.  Resumes

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14.  Incidental Support Costs

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.  Approval of Subcontracts

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

2.3 – USA Commitment To Promote Small Business Participation Procurement Programs

PREAMBLE

Manhattan Associates, Inc. provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

· To actively seek and partner with small businesses.

· To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

· To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

· To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

· To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

· To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

· To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact: 

Mark McCormick

Senior Director, Legal, GSA Administration

Manhattan Associates

2300 Windy Ridge Parkway, Suite 700

Atlanta, Georgia  30339

Phone: 678.596.7015

Fax: 770.308.0165

mmccormick@manh.com

2.4 – Best Value Blanket Purchase Agreement Federal Supply Schedule

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and (Contractor) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the ordering activity that works better and costs less.

Signatures










Ordering Activity
Date

Contractor
Date

BPA NUMBER_____________

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering activity):

(1)
The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER

*SPECIAL BPA DISCOUNT/PRICE














(2)
Delivery:  

DESTINATION

DELIVERY SCHEDULES / DATES














(3)
The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________.

(4)
This BPA does not obligate any funds.

(5)
This BPA expires on _________________ or at the end of the contract period, whichever is earlier.

(6)
The following office(s) is hereby authorized to place orders under this BPA:

OFFICE

POINT OF CONTACT














(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     

(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number; 

(d)
Model Number or National Stock Number (NSN);

(e)
Purchase Order Number;

(f)
Date of Purchase;

(g)
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h)
Date of Shipment.

(9)
The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

2.5 – Contractor Team Arrangements

BASIC GUIDELINES FOR USING “CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to an ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

· The customer identifies their requirements.

· Federal Supply Schedule Contractors may individually meet the customers needs, or -

· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

· Customers make a best value selection.

Section 3 – Overview of Manhattan Associates, Inc.

Manhattan Associates: Helping companies move goods 
around the clock and around the world.

Introduction
Manhattan Associates, Inc. is a leading global provider of technology-based solutions to improve the effectiveness of and the efficiencies within and across the supply chain. Our solutions, which consist of software, services and hardware, enhance distribution and transportation efficiencies through the real-time integration of supply chain constituents, including manufacturers, distributors, retailers, suppliers, transportation providers and consumers. Our software provides solutions for the four principal elements of supply chain execution (SCE): 

· Warehouse Management.  Warehouse management solutions include the performance of the many processes that take place in the warehouse and distribution center, beginning with the placement of an order by a customer and ending with the order fulfillment process.  

· Transportation Management.  Transportation management solutions include functionality that allows a company to optimally procure, plan and execute transportation services, including the delivery of the order to the end customer.

· Trading Partner Management.  Trading partner management solutions provide real-time synchronization of key processes and their associated information flows across the supply chain, including customer process synchronization, supplier process management, global inventory visibility and supply chain event management.

· Performance Management.  Performance management solutions use analytic tools that allow distribution center managers to monitor events within the supply chain cycle, analyze historical data and generate reports.

We also provide services, including design, configuration, implementation and training services, plus customer support services and software enhancement subscriptions.

We currently provide our solutions to manufacturers, distributors, retailers and transportation providers primarily in the following markets: retail, consumer goods, food and grocery, third-party logistics, industrial and wholesale, high technology and electronics, healthcare and pharmaceuticals, government and transportation. As of December 31, 2002, our software has been licensed for use by approximately 870 customers including AAA Cooper Transportation, Inc., Abbott Laboratories, Inc., Bristol-Myers Squibb Company, Canon (UK) Limited, Dayton Freight Lines, Inc., Eckerd Corporation, Exel plc, KBToys.com, Mary Kay Inc., Maverick Transportation, Inc., Newell Rubbermaid, Office Depot, Rain Bird Distribution Corp., Sainsbury’s Supermarkets Ltd., Siemens Energy and Automation, Swift Transportation, Sysco Corporation, Tibbett & Britten Limited, TNT Logistics North America, Inc. and VoiceStream (T-Mobile).

Manhattan Associates was founded in 1990 in Manhattan Beach, California, and is now a Georgia corporation formed in February 1998, with corporate offices in Atlanta, Georgia.

Industry Background

Effective SCE solutions allow organizations to enhance customer satisfaction and reduce the costs of operating distribution centers and transportation. In the current environment, supplier complexity, customer demands and volumes of transactions continue to increase. Consequently, many companies are required to operate larger, more complex distribution centers, which support multiple distribution methods. In addition, the volume of shipments in most distribution centers has increased tremendously, ranging from large palette shipments to smaller customer-specific shipments. These trends, along with the increased use of the Internet and the rapid growth of e-commerce have increased the relative value propositions of effective and efficient distribution.

As a result, many organizations are required to redefine their supply chain, their distribution centers and their transportation networks as well as automate many supply chain processes in order to improve the effectiveness of the supply chain and to improve customer satisfaction and loyalty. In recent years, many businesses have employed technologies to improve the flow of goods and information among supply chain participants, which include manufacturers, suppliers, distributors, retailers and transportation providers. These technologies have helped businesses to reduce warehouse management and transportation costs, reduce inventory levels, improve inventory turnover and, most importantly, improve customer satisfaction. 

The efficient management of a distribution and logistics network, which consists of factories, distribution centers, hubs and consolidators, now requires collecting and processing increasing amounts of key information in real time. Detailed information on customer orders, inbound shipments of products, products available on-site, product storage locations, weights and sizes, customer- or store-specific shipping requirements, routing data, carrier requirements, order status and any other data needed by carriers is now essential to effective supply chain execution. Manufacturers, distributors, retailers, and transportation providers must continuously exchange this information with other participants in the supply chain in order to effectively manage the flow of goods and associated data flows from the raw materials supplier to the manufacturer to the distributor to the retailer or end consumer. 

In this increasingly competitive environment, effective SCE technology solutions have become critical to success in order to handle the very sophisticated transportation and distribution services required today, including:

· More frequent customer-specific inventory replenishments

· Distribution through multiple delivery channels

· More customized packing of goods within each delivery to reduce in-store unpacking times

· More sophisticated packaging and labeling of goods to meet merchandising strategies

· Compliance with unique, customer-specific and industry-specific shipping standards

· The exchange of real-time trading information electronically

· Communication with and management of international trading partners

· Rate shopping

· Carrier management

As a result of these additional demands, distribution centers have increased in size, complexity and cost. Distribution centers today can comprise one million square feet or more with thousands of stock keeping units (SKUs), multi-million dollar investments in automated materials-handling equipment, and software solutions that can manage and provide access to huge amounts of real-time data. The efficient management of a distribution center operation now requires collecting real-time information regarding:

· Customer orders and the specific contents in each order

· Inbound shipments of products

· Products available on-site

· Product storage locations

· Weights and sizes

· Outbound shipping data including customer- or store-specific shipping requirements, routing data and carrier requirements

· Electronic communication with other supply chain participants

· Personalization for direct-to-consumer shipping

Within a distribution center, SCE systems must be able to analyze dynamically the information to determine the most efficient use of the distribution center’s labor, materials handling equipment, packaging equipment and shipping, storage and receiving areas. These systems must interface, in real-time, directly with Enterprise Resource Planning (ERP) and other host systems to exchange business information. The mission-critical function of SCE systems within a distribution center requires that these systems operate with high reliability and efficiency, while supporting very high transaction volumes and multiple users. Suppliers, manufacturers, distributors and retailers must exchange information in real time with other participants in the supply chain in order to effectively integrate their operations with the extended supply chain. Additionally, front-office Internet business software applications require real-time access to data provided by these SCE systems to provide a dynamic view of a company’s extended supply chain.

Traditionally, SCE systems have been highly customized, difficult to upgrade and have required costly and lengthy implementations. Furthermore, these systems have not readily supported the increased volumes and complexities associated with recent advances in supply chain re-engineering initiatives. Specifically, they have failed to quickly incorporate dynamic changes to industry- and customer-specific shipping standards. Most legacy distribution center management systems are unable to effectively manage operations in an increasingly multi-channel distribution environment. In addition, legacy distribution center management systems are unable to provide the real-time access to supply chain data to interact with Internet-based supply chain optimization, procurement and commerce applications.

The Manhattan Associates Solution

The Manhattan Associates’ solutions feature modular software applications that employ leading database technology to address a full range of requirements of modern, complex distribution centers, transportation routing guides and the overall supply chain, including warehouse management, transportation management, trading partner management and performance management. Our warehouse management solutions include the performance of the many processes that take place in the warehouse and distribution center, beginning with the execution of an order by a customer and ending with the fulfillment and delivery of the order to the end customer. Our transportation management solutions include functionality that allows a company to optimally procure, plan and execute transportation services. Our trading partner management solutions provide real-time synchronization of key processes and their associated information flows across the extended supply chain, including customer process synchronization, supplier process management, global inventory visibility and supply chain event management that includes real-time monitoring and alerting. Our performance management solutions use analytic tools, which allow distribution center managers to monitor events within the supply chain cycle, analyze historical data and generate reports. Our software products, together with our professional services capabilities, enable our customers to optimize their supply chain effectiveness and efficiencies by:

· Reducing inventory levels and increasing inventory turnover

· Improving inventory and order accuracy

· Reducing response times

· Facilitating the requirements of multi-channel fulfillment, including complying with industry shipping standards, unique pallet configuration and customer-specific personalization, labeling and packaging

· Improving visibility of inventory, order status and delivery status

· Improving communication with other participants in the supply chain, including suppliers, customers and transportation providers

· Bypassing links in the supply chain

· Enabling and facilitating distribution through multiple delivery channels

· Increasing the productivity of labor, facilities and materials-handling equipment

· Lowering transportation costs

Business Strategy

Our objective is to extend our position as a leading provider of technology-based SCE solutions. We aim to achieve this objective by delivering warehouse management, transportation management, trading partner management and performance management solutions that help global manufacturers, retailers and transportation providers successfully manage the growing demands, complexity and volatility of their local and global supply chains. Our solutions are advanced, highly functional, highly scaleable applications that allow our customers to improve relationships with suppliers, customers and transportation providers, leverage their investments in distribution centers, effectively manage transportation costs and meet dynamically changing customer requirements.  Our strategies to accomplish our objective include the following:

Develop and Enhance Software Solutions. We intend to continue to focus our product development resources on the development and enhancement of our software solutions. We offer what we believe to be the broadest solution set in the SCE marketplace, founded upon software products, as described herein, to address all aspects of warehouse management, transportation management, trading partner management and performance management.  In order to provide additional functionality and value to our solutions, we plan to continue to provide enhancements to existing products and to introduce new products to address evolving industry standards and market needs. We identify further enhancements to our solutions and opportunities for new products through our customer support organization as well as ongoing customer consulting engagements and implementations, interactions with our user groups and participation in industry standards and research committees. Our solutions address the needs of customers in various vertical markets including retail, consumer goods, food and grocery, third-party logistics, industrial and wholesale, high technology and electronics, healthcare and pharmaceuticals, government and transportation. We intend to continue to enhance the functionality of our solutions to meet the dynamic requirements of these vertical markets as well as new vertical markets.

Expand International Sales. We believe that our solutions offer significant benefits for customers in international markets. We have more than 150 employees outside the United States, primarily in the United Kingdom and the Netherlands, focused on international sales and servicing our international clients. In addition to offices in the United Kingdom, Netherlands, India and Australia, we have a direct presence in Germany and France and established reseller partnerships in Latin America and the Pacific Rim. Our international strategy includes leveraging the strength of our relationships with current customers that also have significant overseas operations and the pursuit of strategic marketing partnerships with international systems integrators and third-party software application providers.

Expand Our Strategic Alliances and Indirect Sales Channels. We currently sell our products primarily through our direct sales personnel. We have worked on joint projects and joint sales initiatives with industry-leading consultants and software systems implementers, including most of the large consulting firms and other systems consulting firms specializing in our targeted industries, to supplement our direct sales force and professional services organization. We have been expanding our indirect sales channels through reseller agreements, marketing agreements and agreements with third-party logistics providers. These alliances extend our market coverage and provide us with new business leads and access to trained implementation personnel. We have strategic alliances with complementary software providers, third party integrators/consultants and hardware vendors including JDA Software, Lawson, Microsoft, PeopleSoft, Real Time Integration, Symbol Technologies, FKI Logistix, Siemens Dematic and Intentia.

Acquire or Invest in Complementary Businesses. We intend to pursue strategic acquisitions of technologies, products and businesses that enable us to enhance and expand our SCE software products and service offerings.  More specifically, we intend to pursue acquisitions that will provide us with complementary products and technologies, expand our geographic presence and distribution channels, extend our presence into other vertical markets with similar challenges and requirements of those we currently meet and/or further solidify our leadership position within the four primary components of SCE: warehouse management, transportation management, trading partner management and performance management. 

Products

Our software products are designed to enable our customers to manage the operations of their distribution centers and improve visibility of critical information between supply chain partners to achieve greater effectiveness and efficiency. Our software products operate across the iSeries (AS/400), Unix and Windows computing platforms. Our products operate on multiple hardware platforms utilizing various hardware systems and inter-operate with many third-party software applications and legacy systems. This interfacing and open system capability enables customers to continue using their existing computer resources and to choose among a wide variety of existing and emerging computer hardware and peripheral technologies. We provide interface toolkits for most ERP systems to enhance communication and reduce implementation costs between our core products and our clients’ host systems. We currently offer interface toolkits to systems developed by Oracle, SAP, Lawson, JDA Software, Essentus and Intentia.

Warehouse Management Systems

Our warehouse management application suite includes four integrated modules: Warehouse Management, Labor Management, Slotting Optimization and Billing Management.

· Our Warehouse Management application manages all aspects of distribution center operations: receiving, returns processing, inventory management and order fulfillment, including replenishment, picking, packing and shipping. Modular in design, our warehouse management solution is designed to support large transaction volumes and users. The solution delivers benefits such as better control over all distribution center processes, significant improvements in order throughput and inventory accuracy, reduced freight charges, elimination of back-end processes, decreased labor costs and additional overhead reduction. The system also features built-in, industry-specific functionality to support sophisticated value-added programs such as compliant labeling, kitting, assembly, insertion, price ticketing and order personalization.

· Our Labor Management application enables distribution center managers to access performance levels in real-time; visualize labor in graphics and spreadsheets; measure productivity against Engineered Labor Standards; and analyze efficiency throughout the warehouse. With this functionality, users can better plan for upcoming labor requirements and improve productivity within the distribution center.

· Our Slotting Optimization application determines the most beneficial and ergonomic placement of items in a distribution center. This module, which uses genetic algorithms, is the only pickline optimization system that performs daily maintenance. Easy to implement and configure, it reduces labor costs and workers’ compensation claims and increases throughput. It identifies and solves mismatches between merchandise and slot characteristics, slots family groupings together to reduce travel time, profiles shelving for slow movers to increase pick density and keeps top-sellers in larger slots closer to the shipping dock to cut down on replenishment and put-away time.

· Our Billing Management application is a dynamic billing solution that captures information from SCE systems to enable third-party logistics, or 3PL, providers to track and bill clients for inventory handling, storage, fulfillment and transportation activities. 3PL providers can use this module to apply rates to each transaction, minimizing the inability to identify costs and enabling the development of precise contracts for increased billing accuracy. It also provides the billing flexibility that 3PL operators need to address the dynamic needs of their customers by enabling them to modify billing based on variables such as product, order attributes, market focus, number of customers and customer locations. Using the module, 3PL operators can audit these charges and make adjustments prior to creating final invoices, independent of an accounting system.

Transportation Management Systems

Our transportation management systems include three modules: Transportation Procurement, Transportation Planning & Execution and Carrier Management.

· Our Transportation Procurement module is a systematic approach to developing, implementing and managing a transportation strategy that takes all the critical business factors into account, such as freight variability, network flows, equipment requirements and transportation provider rates and service levels. It enables shippers to solicit bids from transportation providers, design the most optimal strategic plan for their entire transportation network, acquire transportation service contracts and manage those contracts on an ongoing basis. The system can support global and large-scale strategic network procurement projects with complex business considerations. As an automated, Web-based system, it can also handle tactical transportation procurement and is well suited for procuring single-lane service contracts and capacity for smaller networks.

· Our Transportation Planning & Execution module allows shippers to execute complex, strategic routing guides in real time and dynamically monitor critical metrics and events, enabling shippers to make ongoing adjustments to the routing guide that protect service and savings. Actual tendering is automated in accordance with pre-established contractual arrangements to increase productivity, ensure carrier compliance and eliminate high-cost transactions. By analyzing high volumes of shipment information and considering lane-by-lane priorities for level of service and cost, the solution dramatically improves a shipper’s ability to choose the most cost-effective provider, while also complying with the business’ contractual, capacity and service requirements. It can also create an optimal consolidation plan that minimizes transportation costs and best satisfies the shipper’s critical business constraints, including route, mode, required ship date and required receipt date.

· Our Carrier Management module is a management and analysis solution that maximizes profits, while solving the most challenging business problems facing transportation providers. Designed for transportation providers, the solution helps optimize decision-making processes, both strategic and day-today, resulting in improved profitability and customer service. The solution’s analysis capabilities allow transportation providers to determine the most profitable opportunities and then strategically target the most valuable freight and profitable destinations. It can suggest the best freight solicitation and acceptance decisions, enabling a provider to maintain network balance, increase equipment utilization, raise service levels and maximize profitability.

The Carrier Management module helps providers make globally optimal resource-to-load assignments on a minute-to-minute basis, dramatically reducing overall empty mileage, while ensuring on-time service and maximizing net contribution per day. In addition, it helps improve driver satisfaction by consistently meeting drivers’ needs and preferences. With its fuel and route optimization capabilities, the solution can help reduce out-of-route miles and achieve an optimal balance between fuel expenditures, driver satisfaction and service delivery requirements. It can proactively identify opportunities for in-transit drivers to swap loads to improve on-time delivery, resource utilization and driver satisfaction.

Trading Partner Management Systems

Our trading partner management systems include three integrated modules: Supplier Management, Logistics Hub Management and Store Enablement.

· Our Supplier Management application extends supply chain execution capabilities to vendors and factories through purchase order management and fulfillment and shipping management. The benefits of this automation include greater visibility, improved operational efficiencies at the warehouses and factories as well as increased inventory accuracy, which, in turn, lead to lower inventory costs and improved operational efficiency. This module also helps to bridge the gap between remote factories or those with limited technology capabilities.

· Our Logistics Hub Management application extends supply chain execution capabilities to hubs. The module gives hubs and consolidators the ability to manage advance ship notices, or ASNs, associated with incoming receipts as well as create ASNs for outbound shipments. By automating the inbound and outbound processes at the hubs, users can achieve real-time visibility into orders and inventory moving in and out of logistics hubs.

· Our Store Enablement application provides order/inventory visibility and Web-based order entry.  Through the same portal that provides order visibility, customers can place orders. These orders are then processed by the solution and passed directly to back-end systems. The module also provides customers and stores with the ability to confirm receipts using the same portal provided for order visibility and order entry. At the time of receipt, customers can indicate the exact product received and provide feedback to the supplier as to the quality, timeliness and service level provided.

Performance Management Systems

Our performance management systems include three integrated modules: Events, Analysis and Reporting.

· Our Events module leverages its access to global inventory visibility across the supply chain to monitor processes and provide immediate notification of problems or important events, such as giving notification when an important customer’s shipment is delayed. This visibility means companies can address issues earlier when they are easier to resolve and thereby minimizing the impact. The power of the Events module rests in its ability to monitor so many processes simultaneously and its ability to not only recognize events and determine the appropriate response, but also to execute that response automatically.

· Our Analysis module provides strategic distribution center activity and trend analysis. It provides extensive multi-dimensional analysis of historical data presented in a flexible, graphical format. The data is obtained directly from the databases of our other solutions. Once the data reaches the Analysis module’s auxiliary database, it organizes and cleanses the data to facilitate multi-dimensional analysis as required.

· Our Reporting module provides users with a set of pre-configured, browser-based productivity and management reports. Users have the ability to extend and customize the pre-configured reports, or create their own ad hoc reports utilizing the embedded report-writing tool. This module supports monitoring of distribution center and supply chain functions and operations at a granular level to enable tactical decision making in real time.

Professional Services

Our professional services provide our customers with expertise and assistance in planning and implementing our solutions. To ensure a successful product implementation, consultants assist customers with the initial installation of a system, the conversion and transfer of the customer’s historical data onto our system, and ongoing training, education and system upgrades. We believe that our professional services enable the customer to implement our software rapidly, ensure the customer’s success with our solution, strengthen the relationship with the customer, and adds to our industry-specific knowledge base for use in future implementations and product development efforts.

Although our professional services are optional, substantially all of our customers use at least some portion of these services for the implementation and ongoing support of our software products. Professional services are typically rendered under time and materials based contracts, with services billed on an hourly basis. Professional services are sometimes rendered under fixed-fee based contracts, but only in instances when we believe the scope of the project is reasonably quantifiable. We believe that increased sales of our software products will drive higher demand for our consulting services. Accordingly, we plan to continue to increase the number of consultants to support anticipated growth in product implementations and software upgrades. We anticipate that our internal growth will be balanced with our success in achieving our strategy of alliances expansion.

Our professional services group consists of business consultants, systems analysts and technical personnel devoted to assisting customers in all phases of the implementation of our systems, including planning and design, customer-specific configuring of modules, and on-site implementation or conversion from existing systems. Our consulting personnel undergo extensive training on supply chain operations and our products. We believe that this training, together with the ease of implementation of our products, enables us to productively use newly-hired consulting personnel. At times, we use third-party consultants, such as those from major systems integrators, to assist our customers in certain implementations.

We have developed a proprietary, standardized implementation methodology called PRISM, which leverages our products’ architecture with the knowledge and expertise gained from completing more than 1,300 installations worldwide. The modular design of our products significantly reduces the complexities associated with integrating to existing systems, including ERP, SCM, CRM, e-business systems and complex material handling systems. As a result, we have been able to deploy a fully automated inbound and outbound system in less than two months.

Customer Support Services and Software Enhancements 

We offer a comprehensive program that provides our customers with timely software upgrades that offer additional or improved functionality and technological advances incorporating emerging supply chain and industry initiatives. Over the last three years, our annual renewal rate of customers subscribing to comprehensive support and enhancements has been in excess of 90%. We have the ability to remotely access the customer’s system in order to perform diagnostics, on-line assistance and assist in software upgrades. We offer 24x7 customer support plus software upgrades for an annual fee paid in advance, determined based on the level of service needed by the customer.

Training 

We offer training in a structured environment for new and existing users. Training programs are provided on a per-person, per-class basis at fixed fees. We currently have 13 courses available to provide training on product use, configuration, implementation and system administration. We have also developed several computer-based training programs that can be purchased for a fixed fee for use at client sites.

Hardware

In conjunction with the licensing of our software, we resell a variety of hardware products developed and manufactured by third parties in order to provide our customers with an integrated supply chain execution solution. These products include computer hardware, radio frequency terminal networks, bar code printers and scanners, and other peripherals. We resell all third-party hardware products pursuant to agreements with manufacturers or through distributor-authorized reseller agreements pursuant to which we are entitled to purchase hardware products at discount prices and to receive technical support in connection with product installations and any subsequent product malfunctions. We generally purchase hardware from our vendors only after receiving an order from a customer. As a result, we do not maintain significant hardware inventory.

Customers

To date, our customers have been suppliers, manufacturers, distributors, retailers and transportation providers in a variety of industries. Following is a representative list of our customers and the industries as of December 31, 2002, that have purchased products and services from us.

	Retail

Eckerd Corporation

Mary Kay, Inc.

Matalan Retail Limited

Office Deport

Staples, Inc.

Sunglass Hut International

The Limited, Inc.

Tiffany & Co.

Consumer Goods

ARAMARK Uniform and Career Apparel, Inc.

Burberry Ltd.

C&J Clark America

Newell Rubbermaid

N.V. Warehouse, Inc. (Nautica)

Pearl, Incorporated

Skechers USA, Inc.

Vans, Inc.

Food and Grocery

Alliant Atlantic Foodservice

American Italian Pasta Company

Ben E. Keith Company

Burns Philip Food / Tone Brothers

Hiram Walker & Sons Limited

Monrovia Growers, Inc.

Sysco Corporation

Sainsbury’s Supermarkets Ltd.

Third-Party Logistics

APL

ClientLogic Corporation

Exel plc

Langham Logistics

Innotrac

Ryder Integrated Logistics

SalesLink

Tibbet & Britten Limited

TNT Logistics North America, Inc.

	Industrial & Wholesale

Ingram Industries

Liberty Hardware Manufacturing, Corp.

Loctite Corporation

Motors & Armatures, Inc.

O’Reilly Automotive

PPG Architectural Finishes, Inc.

Rain Bird Distribution Corp.

Strauss Discount Tire

High Tech & Electronics

Belkin Components

Canon (UK) Limited

Festo Corporation

Metatec Corporation

Microwarehouse, Inc.

Olympus America

Siemens Energy and Automation, Inc.

VoiceStream (T-Mobile)
Healthcare

Abbott Laboratories, Inc.

AmerisourceBergen

Banta Healthcare

Bristol-Myers Squibb Company

Ocular Sciences, Ltd.

Pfizer Canada, Inc.

Stiefel Laboratories, Inc.

Stryker Endoscopy

Transportation

AAA Cooper Transportation, Inc.

Carrier Corporation

Dayton Freight Lines, Inc.

Graphic Packaging Corporation

Maverick Transportation, Inc.

Overnite Transportation Company, Inc.

Swift Transportation, Inc.

USA Truck, Inc.



Section 4 – Manhattan Associates Products

4.1 – Products

The Manhattan Associates’ solutions feature modular software applications that employ leading database technology to address a full range of requirements of modern, complex distribution centers, transportation routing guides and the overall supply chain, including:

· Warehouse Management.  Our warehouse management solutions include the performance of the many processes that take place in the warehouse and distribution center, beginning with the execution of an order by a customer and ending with the fulfillment and delivery of the order to the end customer.

· Transportation Management.  Our transportation management solutions include functionality that allows a company to optimally procure, plan and execute transportation services.

· Trading Partner Management.  Our trading partner management solutions provide real-time synchronization of key processes and their associated information flows across the extended supply chain, including customer process synchronization, supplier process management, global inventory visibility and supply chain event management, that includes real-time monitoring and alerting.
· Performance Management.  Our performance management solutions use analytic tools, which allow distribution center managers to monitor events within the supply chain cycle, analyze historical data and generate reports.
Our software products, together with our professional services capabilities, enable our customers to optimize their supply chain effectiveness and efficiencies by:

· Reducing inventory levels and increasing inventory turnover

· Improving inventory and order accuracy

· Reducing response times

· Facilitating the requirements of multi-channel fulfillment, including complying with industry shipping standards, unique pallet configuration and customer-specific personalization, labeling and packaging

· Improving visibility of inventory, order status and delivery status

· Improving communication with other participants in the supply chain, including suppliers, customers and transportation providers

· Bypassing links in the supply chain

· Enabling and facilitating distribution through multiple delivery channels

· Increasing the productivity of labor, facilities and materials-handling equipment

· Lowering transportation costs

Warehouse Management System (WMS) is the execution engine behind an organization’s extended supply chain execution platform.  It is a modular system designed to support large transaction volumes and users, WMS manages all aspects of distribution center (DC) operations: receiving, returns processing, inventory management and order fulfillment, including replenishment, picking, packing and shipping.  With broad, deep functionality in transportation execution and short-horizon planning, WMS provides benefits such as reduced freight charges, elimination of back end processes, reduced labor costs and additional overhead reduction.  The system also supports sophisticated value-added programs such as compliant labeling, kitting, assembly, insertion, and price ticketing and order personalization.  

WMS features built-in, industry-specific functionality to satisfy extended supply chain requirements and help users reach operational excellence by optimizing distribution performance and eliminating costs associated with the inefficient movement of goods, redundant processes and excess inventory.  With its flexibility and scalability, WMS manages the growing distribution needs of retailers, manufacturers and distributors as well as today’s increasingly complex multi-channel environment.

Business needs solved

· Improves inventory accuracy; 

· Increases inventory turnover and lowers inventory levels;

· Improves order throughput;

· Reduces response times;

· Improves real-time communications with other supply chain participants;

· Complies with industry shipping standards;

· Reduces transportation costs;

· Increases labor and equipment productivity;

· Enables and facilitates distribution through multiple delivery channels;

· Improves customer relationships, thereby increasing orders; and 

· Improves real-time visibility both within the enterprise and across the entire supply chain.

Labor Optimization is a comprehensive productivity tracking and labor-planning tool.  It provides users with the ability to track and measure employees’ performance against a number of standard distribution center (DC) activities.  WIP enables DC managers to access performance levels in real-time; visualize labor in graphics and spreadsheets; measure productivity against Engineered Labor Standards (ELS); and analyze efficiency throughout the warehouse.  With this functionality, users can better plan for upcoming labor requirements and improve productivity within the DC.  

Slotting Optimization is a pick line optimization system that determines the most beneficial and ergonomic placement of pick line items.  This tool, which uses genetic algorithms, is the only pick line optimization system that performs daily maintenance.  SIP identifies and solves mismatches between merchandise and slot characteristics; slots family groupings together to reduce travel time; profiles shelving for slow-movers to increase pick density; and keeps top-sellers in larger slots closer to the shipping dock to cut down on replenishment and putaway time.  Easy to implement and configure, SIP reduces labor costs and workers' compensation claims and increases throughput.

Performance Management is a customizable business intelligence tool that provides graphical representation of historical trends and real-time activity to enable analysis and optimization of information generated from the user’s extended supply chain execution solutions suites.  OIP enables users to access information such as resource allocations; activity reports by function; piece rates used to estimate completion times and labor balancing; pick ticket cycle times; SKUs per order; and order profiles.  OIP provides users with the information they need, how they need it and when they need it, resulting in more efficient distribution center operations.

Transportation Planning & Execution Suite are advanced transportation management systems (TMS) that manage one of the largest controllable costs in the extended supply chain: transportation.  By eliminating manual processes; enabling rate shopping; pooling and zone skipping; and automating communication with carriers via load tendering, appointment scheduling and EDI; a TMS helps users significantly improve their decision making and execution.  With broad, deep functionality in transportation execution and short-horizon planning, a TMS provides benefits such as reduced freight charges, elimination of back end processes and reduced labor costs. 

Trading Partner Management provides real-time connectivity and integration between users and all their trading partners: customers, suppliers, transportation and logistics providers, industry portals and public trading exchanges.  ILP’s functionality enables process and information synchronization with users and their trading partners resulting in reduced labor and facility costs.  ILP provides global inventory visibility and supply chain event management functionality, enabling users to monitor—in real-time—inventory flows and associated data flows throughout the extended supply chain.  With ILP, users have improved visibility to manufacturing, fulfillment and shipment information enabling intelligent and automatic responses to unexpected supply chain events, streamlined receiving operations and increased customer service. In addition to visibility of information, ILP enables those without technology to use this system, create and send advance shipment notices, and print the corresponding labels – adding to the reduction of labor costs.

SystemLink provides pre-configured interfaces to 7 of the most commonly used ERP hosts systems, including People Soft, SAP, Oracle, JDA, Intentia, etc.  In this, we work with the interfacing host organization to plan the interface method, thus saving the client monies and reducing risk assumed by any of the parties involved.

RFID Middleware is an integrated solution that manages the interrogators used in scanning RFID tags throughout the distribution process.  The middleware solution allows for the RFID tag scanned information to be translated and integrated into the distribution systems, to ensure visibility to the movement of tagged goods.
Training:

During implementation and upgrades, clients may take advantage of course offerings, which include introductory classes as well as System Administration and Testing and Trouble Shooting. Expert instructors who have experience in implementing the product suite lead the classes.  They possess supply chain expertise and have an extensive knowledge of the products, and are skilled in professional presentation and communication. 

Training is typically held at company’s headquarters. Training for some of the packages can be held at the client’s site, if preferred.  The standard classroom training is open to all clients, and thus classes include multiple clients.  Because our objective is for the client to become proficient in the use of the product suite, training lasts as long as needed.  Typically, a client requires 10 to 20 days of training and post installation follow-up.

Courses include:

(We recommend our clients participate in classroom 
introductory training prior to project kickoff)

· Level I: For our one-day introductory class and the two-day product overview courses, the recommended attendance is of Operations Personnel who are involved in the design process as well as Project Leaders, WMS Champions, and Project Managers from the client’s implementation team. 

· Level II: The configuration course is a three-day course recommended for Project Managers, Project Leaders, WMS Champions, and personnel involved in code acceptance testing. The two-day “Testing and Troubleshooting” course is recommended for Project Managers, Project Leaders, and personnel involved in code acceptance testing.

Any clients attending Level II training must have attended Level I courses.

· Optimization Product Training:
- OIP and Data Management Solutions - one-day course
- WIP and Labor Management Solutions - two-day course
- SIP and Warehouse Management Solutions – one-day course 

These are recommended for Project Managers, Industrial Engineers, Systems Implementation Specialists, 3PL Consultants, Operations Managers/Supervisors, Operational Financial Analysts

In addition to classroom training, our Training Department uses an interactive training methodology during implementation, and with encouraged heavy client involvement throughout the project. This increases the likelihood of success and enables the client to take ownership of the project once all or portions of the product suite are installed.  In addition, it is recommended that client trainers participate in as much of the implementation phase as possible.

Project specific training is performed by the professional services project team, and is typically performed throughout the project.  Training during implementation can either take place at company headquarters or at the client’s site. This type of training is usually highly customized based on client needs, and highly personal.  This can include:

· Product functionality training to better facilitate the design phase

· Product configuration training as part of the configuration of a client’s system

· System administration training for system administration personnel

· End user training for those who will use the system upon go live 

Other Training Options:

MA CARE is a multifaceted program that will lead into the training needed before Go Live. MA CARE uses a ‘train the trainer’ approach. Developed by the internal training department, the package consists of 3 main customizable elements: Standard Operating Procedures, Quick Reference Guides, and Training Materials. The Training element includes a 6-week program of newsletters and a rollout guide to assist with getting all personnel involved in the changes leading up to Go Live. Each newsletter will describe the current phase of implementation and be accompanied by a poster/flyer outlining the new procedure. A self-study Trainers Skills workbook is included, with tips and checklists on how to deliver effective training.

Training materials range from hands-on system activities to a comprehensive take-away reference book. Courses involve up to 50% lab work, discussions, group work, case study problem solving, question-and-answer sessions, and demonstrations in a virtual warehouse environment. 

Maintenance:

Through our comprehensive Customer Support Services, we extend relationships with customers far beyond the initial system implementation. Committed to a long-term, mutually beneficial relationship as well as to its customers’ continuing success, the company has a wealth of dedicated resources that help customers achieve Operational Excellence. 

Our customer support services are provided to our clients mainly out of company headquarters, as well as other company locations throughout the world.  We maintain dial-up capability to every client with appropriate security measures.  This allows for highly responsive remote support and issue resolution.  Over 400 employees are dedicated to support services, including consulting, systems analysts, account mangers, training staff, and customer support.  The support staff has fluency in Spanish; French; German; Indonesian; Dutch; Mandarin (Chinese); Arabic (Saudi Arabia); Hindi, Malayalam, Kannada, and Tamil (India); Urdu (Pakistan); Cantonese (Hong Kong); Portuguese; English.
· Global Support Center. Over 80 employees are dedicated specifically to our 24/7 Global Support Center. Based t company headquarters, the global support center is available 24/7 via phone, Web site, e-mail, or fax.  This team is dedicated to supporting customers and consists of experienced consultants for system-specific help.

· Worldwide Customer Support and Software Enhancements Policy. Over 90% of clients take advantage of this policy, which provides efficient and effective service to clients, while helping them master the many opportunities presented by the company’s solutions. 

Benefits of the worldwide customer support and software enhancements policy include:

· 24-hour/7-day-a-week Call Center support with free service for all warranty issues;

· Access to all software version updates and enhancements;

· Retail compliance guarantee;

· Training class discount of 10%; 

· Free annual one day on-site visit by experienced consultants; and

· Free access to the customer extranet.

4.2 – Product Prices

	Warehouse Management System (iSeries, Open Systems)

	 

	User-Based Pricing Model:  

	Cumulative Number of Licensed Users :
	GSA Price Per User:

	10 – 50
	$5,700 

	51 – 100
	$4,750 

	101-150
	$3,420 

	151+
	$2,375 

	For WM-iSeries and WM-Open Systems: 60% of list price when customer is only licensing ODS or IMS.
	

	 

	WM-iSeries – Outbound Distribution System

	WM-iSeries – Inbound Management System

	WM-Open Systems –Outbound Distribution System

	WM-Open Systems –Inbound Management System

	 

	 

	MarkMagic:

	 

	MarkMagic is a 3rd party software product which is used by WM-IS to generate labels.  A single-partition license of MarkMagic is included with each WM-IS license.  Customers deploying WM-IS on more than one logical partition will need to purchase an additional MarkMagic license for each logical partition.  Additional licenses are $1,995 each.  An additional $1,495 is also to be charged for the MarkMagic RFID module.  The RFID MarkMagic license is not partition-based.


	Warehouse Management Site-Based Pricing Model (iSeries and Open Systems)
	 
	 
	 
	 
	 
	 
	 

	Graduated Number of Designated Sites Licensed:

GSA Pricing
	Price Per Designated Site
	Price Per Designated Site
	Price Per Designated Site
	Price Per Designated Site
	Price Per Designated Site
	Price Per Designated Site
	Price Per Designated Site

	
	(25 or less Users)
	(26-50 Users)
	(51–75 Users)
	(76–100 Users)
	(101–150 Users)
	(151–200 Users)
	(201+Users)

	
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 

	1
	$114,000 
	$171,000
	$228,000
	$285,000 
	$342,000 
	$399,000 
	$456,000 

	2 – 4 
	$57,950 
	$85,500
	$114,000
	$142,500 
	$171,000 
	$199,500 
	$228,000 

	5 +
	$28,500 
	$42,750
	$57,000
	$71,250 
	$85,500 
	$99,750 
	$114,000 

	 
	
	
	
	
	
	
	 

	60% of list price when customer is only licensing Outbound Distribution System or Inbound Management System.
	 
	 
	 
	 
	 
	 
	 


	ILS.Net

	Warehouse Management for Windows – User Based 

	Cumulative Number of Licensed Users :
	GSA Price Per User:

	10 – 50
	$5,700 

	51 – 100
	$4,750 

	101-150
	$3,420 

	151+
	$2,375 

	 

	Minimum pricing for WMW is $60,000

	 

	WMW – Site Based Pricing - $150,000 / site

	Additional 10% when ConnectShip™ functionality included in site-based WMW purchase

	 

	Transportation Execution (site based) for ILS.Net

	0 – 1
	$9,500 

	2+ (in addition to $10,000 for initial site)
	$1,140 

	ConnectShip:

	 

	ConnectShip is an optional transportation execution module used by WMW for parcel carrier rating, manifesting and labeling.  Connectship is priced at $10,000 for first site;  $10,000 for each additional site (if de-centralized server deployment);  $1,200 for each additional site (if centralized server deployment);  $1,200 for each additional parcel carrier (other than UPS and FedEx) per server deployment;  $1,200 for each additional carrier account number per server deployment.  

	 

	Performance Management for ILS.Net

	10% of WMW License
	Minimum of $9,500

	 

	Labor Management for ILS.Net

	10% of WMW License
	Minimum of $9,500

	 

	Billing Management for ILS.Net

	20% of WMW License
	Minimum of $9,500

	101-150
	$4,320 

	151+
	$2,375 

	Slotting Optimization for ILS.Net

	10% of WMW License
	Minimum of $23,750

	 

	RFID for ILS.Net

	10% of WMW License
	Minimum of $23,750

	


	Performance Management (PM)

	   PM-Suite: 20% PM-Relevant License1 (minimum of $50,000)

	   PM-Analysis:  15% PM-Relevant License1 (minimum of $25,000)

	   PM-Reporting module only: 5% PM-Relevant License1 (minimum of $25,000)

	   PM-Events module only: 10% of PM-Relevant License1 (minimum of $25,000)

	   PM-Suite, PM-Reporting include Crystal Reports and Crystal Enterprise, which are subject to the following 3rd party license limitations: (1) 15 Named Users and 10 Concurrent Users per site for running reports, (2) 1 developer license per site, (3) reports may only be developed and run against Manhattan Associates data sources.  Hardware Sales can resell additional licenses if required.

	

	1PM-Relevant License includes the aggregate of all license fees for WM-iSeries, WM-Open Systems, WM-Windows, TPM, TMS-TE, TMS-TP&E and Labor Mgmt.


	Transportation Planning & Execution Pricing: Modular and Incremental Unit Pricing

	 
	GSA Price Per Shipment:

	Shipments Less than or Equal to:
	Base TP&E

	50,000
	$9.12 

	100,000
	$6.84 

	250,000
	$5.93 

	500,000
	$5.02 

	1,000,000
	$4.10 

	1,000,001+
	$3.20 

	Minimum fee:
	$285,000 

	          Parcel shipments need to be factored in at 20% of total number of shipments

	          For license pricing, Annual Volume x Sum of Per Shipment Pricing = License Fee

	          Fleet Management is available under package pricing for 20% of TP&E License (minimum of $95,000)

	          Audit, Payment and Claims is available under package pricing for 20% of TP&E License (minimum of $166,250)

	          Consolidator 4.0 is available under package pricing for 20% of TP&E License

	          Vendor Ready To Ship functionality is included as a component of TP&E, all other trading partner functionality is included in TPMOS

	          When offered in a ASP model up to 50,000 shipments per year TP&E pricing is $6.00 per shipment, discounts may apply for annual shipment volumes that exceed 50,000.


	Integration Platform for RFID
	GSA Price Per Site:

	 
	
	

	 
	RFID Integration Manager
	EPC Manager

	          Site 1 
	$47,500
	$47,500

	          Sites 2 - 4 0,000
	$33,250
	$33,250

	          Site 5+ 
	$23,750
	$23,750

	
	
	 

	 
	
	 

	Enteprprise EPC Manager is an additional 20% of the total for all sites on EPC Manager, with a minimum of $50k


	Slotting Optimization (stand-alone)
	GSA Price Per Site:

	Pricing when products purchased separate from WM
	Active SKUs <= 5,000
	Active SKUs > 5,000
	Active SKUs > 10,000

	 (i-Series / Open Systems)
	
	
	

	 
	 
	
	 

	Site 1
	$23,750 
	$47,500 
	$71,250 

	Sites 2-4
	$19,000 
	$33,250 
	$47,500 

	Sites 5+
	$14,250 
	$19,000 
	$23,750 

	 
	 
	 
	 

	 

	Pricing for Active SKUS is cumulative.  For example, if a company has 5 sites, the first one would be priced from the first row above.  Sites 2-4 are then priced based on the second row.  Site 5 would be priced from the 3rd row.


	Labor Management (stand-alone) 
	GSA Price Per Named User:

	 (i-Series / Open Systems)
	 

	1 – 200
	$1,425 

	200+
	$950

	Minimum Fee
	$75,000 

	 

	
	

	
	

	Yard Management (stand-alone) 
	Price Per Yard:

	 (i-Series / Open Systems) and from TP & E
	 

	Yard 1
	$142,500 

	Yards 2-4
	71,250

	Yards 5+
	47,500

	 


	Transportation Procurement

	Perpetual License:
	 

	Transportation Procurement – Full Function
	 

	Transportation Spend(in millions)
	Transportation Spend Multiplier
	Minimum License Fee
GSA

	$0 to $20
	0.0075
	$142,500 

	$21 to $50
	0.0035
	$166,250 

	$51 to $100
	0.002
	$190,000 

	$101 to $250
	0.0009
	$213,750 

	$251 to $500
	0.0008
	$380,000 

	$501 to $1,000
	0.0007
	$665,000 

	$1,001 to $2,000
	0.0005
	$950,000 

	 

	$142,500 minimum

	 

	Transportation Procurement – Incremental Bid
	20% of TP (Transportation Procurement)

	
	($47,500 minimum)


	Trading Partner Management - Order/Source Suite Pricing

	When purchased with WM-iSeries, WM-Open Systems, or WM-Windows

	 
	GSA Price per Trading Partner:

	Trading Partners (less than or equal to)
	Order/Source Suite
	Order Suite
	Source Suite

	
	TPM-Windows 
	TPM-Windows
	TPM-Open Systems

	
	 
	 
	TPM-Windows 

	          10
	$9,500
	$3,166
	$6,334

	          40
	$4,750
	$1,584
	$3,166

	          250
	$3,800
	$1,266
	$2,534

	          1,000
	$2,850
	$950
	$1,900

	Minimum Fee
	$95,000 
	$47,500 
	$95,000 

	
	
	
	 

	 
	 
	 
	 

	          Order Suite only covers visibility into the customer's outbound network - so only retail sales orders, store orders, transfer orders (DC-hub-store).  If any inbound network transactions are/or execution processes are included, such as drop ship purchase orders, then it's the Order/Source Suite pricing that applies.

	          Customer-owned stores do not count as trading partners.


	Planning

	Customer Revenues
	GSA Price Per Module

	$0 to $1.49 Billion
	$142,500 

	$1.5 to $4.9 Billion
	$237,500 

	$5 to $19.9 Billion
	$380,000 

	$20 Billion +
	$570,000 

	 
	 

	Planning Modules
	

	Financial
	 

	Item
	 

	Assortment
	 

	Catalog
	 

	Web
	 

	Promotional
	

	
	

	Demand Forecasting

	Customer Revenues
	GSA Base Price

	$0 to $1.49 Billion
	$237,500 

	$1.5 to $4.9 Billion
	$308,750 

	$5 to $19.9 Billion
	$475,000 

	$20 Billion +
	$712,500 

	Advanced Exception Management and Promotional Forecasting are not part of this price. 

	
	

	Promotional Forecasting

	Customer Revenues
	GSA Base Price

	$0 to $1.49 Billion
	$47,500 

	$1.5 to $4.9 Billion
	$71,250 

	$5 to $19.9 Billion
	$118,750 

	$20 Billion +
	$237,500 

	
	

	Advanced Exception Management

	Customer Revenues
	GSA Base Price

	$0 to $1.49 Billion
	$71,250 

	$1.5 to $4.9 Billion
	$118,750 

	$5 to $19.9 Billion
	$166,250 

	$20 Billion +
	$285,000 


	Replenishment 
	 

	Customer Revenues
	GSA Base Price
	
	

	$0 to $1.49 Billion
	$332,500 
	
	

	$1.5 to $4.9 Billion
	$712,500 
	
	

	$5 to $19.9 Billion
	$2,375,000 
	
	

	$20 Billion +
	$3,800,000 
	
	

	Pricing includes:  Capacity Constrained Ordering, Slow Mover Management, Advanced Reporting and Investment Buying Functionality.  Push Allocations (SKU 21005) module incrementally priced at 5% of Base Price. Multi-Echelon (SKU 21007) module incrementally priced at 20% of Base Price

	Replenishment Modules
	 
	
	

	Capacity Constrained Ordering
	 
	
	

	Slow Mover Management
	 
	
	

	Advanced Reporting
	 
	
	

	Investment Buying
	 
	
	

	Push Allocation
	 
	
	

	Multi-Echelon
	 
	
	

	
	
	
	

	
	
	
	


	
	
	
	
	

	RLM - Reverse Logistics Suite Pricing

	When purchased with WM-iSeries, WM-Open, or WM-Windows: 4
	
	
	
	 

	
	 
	 
	 
	 

	
	
	
	
	 

	RLM - Reverse Logistics Stand-Alone Pricing
	GSA Price Per RMA3:
	 
	 
	 

	
	Full RLM2
	RLM / Inbound
	RLM / Processing
	Multi-Modal Returns Mgmt1

	
	 
	 
	 
	 

	RMAs/Year (less than or equal to)

	          25,000 
	$3.80
	$1.90
	$1.90
	$0.90

	          250,000 0,000
	$1.90
	$0.90
	$0.90
	$0.48

	          1,000,000 00,000
	$0.90
	$0.48
	$0.48
	$0.24

	          3,000,000 
	$0.48
	$0.24
	$0.24
	$0.12

	          8,000,000 
	$0.24
	$0.12
	$0.12
	$0.06

	          40,000,000 
	$0.09
	$0.04
	$0.04
	$0.02

	          +40,000,000 
	$0.09
	$0.04
	$0.04
	$0.02

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	1  Multi-Modal Returns Management only available for Warehouse Management-iSeries.
	
	

	2  Full RLM pricing does not include MRM (Multi-Modal Returns Management)
	
	

	3 RMA stands for Returned Merchandise Authorization (sometimes also referred to 
as Returns Authorization (RA) and Returned Goods Authorization (RGA)
	
	
	
	

	4 RLM deals that are priced as a percentage of WM deals still retain their annual RMA limits
	
	


	Distributed Order Management Enterprise Pricing

	Company Revenue Less than or Equal to:
	Distributed Order Management
GSA

	 
	 

	$1 Billion
	$475,000 

	$3 Billion
	$617,500 

	$5 Billion
	$760,000 

	$10 Billion
	$1,140,000 

	$10 Billion+
	$1,520,000 

	
	

	    Company revenue basis should be a reasonable, foreseeable estimate based on revenue growth rate trend and other factors that are of relevance.

	*    Minimum license fee $340,000


Training

	Course
	Price

	Product Level 1 Series or N-Tier (in MA facilities)
	$2,850 (5-day training)

	Product Level 2 Series or N-Tier (in MA facilities)
	$2,850 (5-day training)

	Configuration
	$2,850 (5-day training)

	WM – Windows (not covered before)
	$1,425 (3-day training)

	MA Optimize Suite Training - Slotting Optimization
	$1,425 (2-day training)

	MA Optimize Suite Training - Labor Management
	$950 (1-day training)

	MA Optimize Suite Training - Performance Management
	$1,710 (3-day training)

	Transportation Execution
	$1,710 (3-day training)

	Transportation Planning & Execution
	$1,710 (3-day training)


4.3 – Service and Distribution Points

United States

	Atlanta, GA – Worldwide Headquarters:

2300 Windy Ridge Parkway, Suite 700
Atlanta, GA 30339
Tel: 770.955.7070
Fax: 770.955.0302 
	Massachusetts:

23 Third Avenue
Burlington, MA 01803
Tel: 781.229.1565
Fax: 781.238.5820

	California:

18500 Von Karman Avenue, Suite 390

Irvine, CA  92612

Tel: 949-474-4552

Fax: 949-474-5372
	Indiana:
4215 Edison Lakes Parkway, Suite 100
Mishawaka, IN 46545
Tel: 574.247.8500
Fax: 574.247.8599

	Illinois:

639 West Diversey Parkway, Suite 208

Chicago, IL  60614

Tel: 773-348-3322

Fax: 773-348-3323
	Pennsylvania:
7 Parkway Center, Suite 612
Pittsburgh, PA 15220
Tel: 412.920.9303

Fax: 412-921-4253

	Delaware: 

200 Continental Drive, Suite 202

Newark, DE  19793

Tel: 302-283-6212
	


Worldwide
	Australia:
Suite G01, Ground Floor
14 Rodborough Road
Frenchs Forest NSW 2086
Australia
Tel: +61 (0)2 9452 3200
Fax: +61 (0)2 9452 4500
	The Netherlands:
Weg der Verenigde Naties 1
3527 KT Utrecht
The Netherlands
Tel: +31 (0)30 214 3000
Fax: +31 (0)30 214 3099
 

	France:
14 rue de Jemmapes
44000 Nantes 
France
Tel: +33 (0)2 51 88 99 65
Fax: +33 (0)2 51 88 91 67
	Germany:
Stadttor 1
40219 Düsseldorf
Germany
Tel: +49 (0)211 3003 313
Fax: +49 (0)211 3003 120

	Mexico:
Torre Esmeralda II, piso 10
Blvd. Manuel Ávila Camacho No. 36
Col. Lomas de Chapultepec
11000 México, D.F.
México
Tel: +52 (55) 9171 1730
	United Kingdom:
2 The Arena
Downshire Way
Bracknell, Berkshire RG12 1PU
Tel: +44 (0)1344 318000
Fax: +44 (0)1344 318099
 

	India:
International Technology Park
Explorer Building
Unit 2, Suite 2
Whitefield Road
Bangalore — 66
India
Tel: +91 (0)80 5115 6415
Fax: +91 (0)80 5115 6098
	


Section 5 – IT Services Offered

5.1 – Professional Services

Our professional services provide our customers with expertise and assistance in planning and implementing our solutions. To ensure a successful product implementation, consultants assist customers with the initial installation of a system, the conversion and transfer of the customer’s historical data onto our system, and ongoing training, education and system upgrades. We believe that our professional services enable the customer to implement our software rapidly, ensure the customer’s success with our solution, strengthen the relationship with the customer, and adds to our industry-specific knowledge base for use in future implementations and product development efforts.

Although our professional services are optional, substantially all of our customers use at least some portion of these services for the implementation and ongoing support of our software products. Professional services are typically rendered under time and materials based contracts, with services billed on an hourly basis. Professional services are sometimes rendered under fixed-fee based contracts, but only in instances when we believe the scope of the project is reasonably quantifiable. We believe that increased sales of our software products will drive higher demand for our consulting services. Accordingly, we plan to continue to increase the number of consultants to support anticipated growth in product implementations and software upgrades. We anticipate that our internal growth will be balanced with our success in achieving our strategy of alliances expansion.

Our professional services group consists of business consultants, systems analysts and technical personnel devoted to assisting customers in all phases of the implementation of our systems, including planning and design, customer-specific configuring of modules, and on-site implementation or conversion from existing systems. Our consulting personnel undergo extensive training on supply chain operations and our products. We believe that this training, together with the ease of implementation of our products, enables us to productively use newly-hired consulting personnel. At times, we use third-party consultants, such as those from major systems integrators, to assist our customers in certain implementations.

We have developed a proprietary, standardized implementation methodology called PRISM, which leverages our products’ architecture with the knowledge and expertise gained from completing more than 1,300 installations worldwide. The modular design of our products significantly reduces the complexities associated with integrating to existing systems, including ERP, SCM, CRM, e-business systems and complex material handling systems. As a result, we have been able to deploy a fully automated inbound and outbound system in less than two months.

5.2 – Labor Categories

Design Leader

Summary: Responsible for leading the definition and documentation of the functional design effort.  Provide support for integration with overall scope and budget of project, suggest changes as appropriate, lead detailed design process and delivery the conference room pilot with team.  Develop and enforce “Best Practices.”  Test delivered conference room pilot to ensure it satisfies the client’s design requirements.
Education: BS degree required in Engineering, Logistics, Information Systems or related technical field.
Experience: Five years experience in software implementation, project management, managing software or related projects of $100K-$500K, preferably medium to long-term projects (six months minimum).  Relevant expertise in the “Big Five” environment.
Development Manager

Summary: Serves as a manager in providing specific technical, business and operational expertise of the system and PkMS package for the development unit within the company. Leads the implementation of business plans and provides overall direction to the unit. Monitors and directs work of the unit to ensure objectives are met. Performs high level design and coding reviews on an as needed basis. Works with medium to large sized project and have ability to manage Tier I accounts.  Essential duties and responsibilities include the following:

· Responsible for training and managing the projects of experienced and trained associates.

· Directs work activities of predominantly experienced associates and associates who exercise the highest levels of judgment and independence in their assignments.

· Becomes minimally involved in work assignments when associates require assistance in meeting established schedules or resolving complex problems, but becomes very involved when technical leaders require assistance.

· Oversees the development of scheduling commitments to internal and external customers and is responsible for ensuring commitments are achieved.

· Ensures department obtains adequate resources to meet commitments.

· Assists with staffing, leading, and managing departmental personnel, to include hiring decisions, performance evaluations, counseling, etc.

Education: BS degree required. Computer science, engineering, information systems or related discipline preferred.

Experience: Three years of experience in full life cycle development and warehouse management industry or equivalent demonstrable skills and two years of experience in software development.

Director

Summary: Assumes overall supervisory accountability for project success, including closure of issues, meeting client expectations, and successful transition of project to Account Management.  Must understand all contractual terms & conditions, or verbal commitments with client.  Responsible for effectively communicating policies and procedures for billing, budgeting and collections.  May be used as the first line of support, outside of the core project team for issue escalation.  Participates in project review with client against budgetary and functional expectations.  Responsible for final review of PRISM deliverables. 

Education: BS degree in computer science, engineering, information systems, or related discipline preferred.

Experience: Ten years of software implementation, project management or equivalent demonstrable skills as well as experience in managing software or related projects of $100K-$500K or more with durations in excess of six months.  Relevant “Big Five” experience.

Manager

Serves as an expert in providing general business and specific operational expertise for the Consulting unit. May lead implementation of business plans and provide overall direction to a unit. Monitors and directs work of the unit to ensure objectives are met. This responsibility includes management of scope, budget, resources, deliverables, client relationships and issue escalation and resolution for Tier 1 as well as other multiple projects.

Education: BS degree in engineering, logistics, information systems or related technical field is required.

Experience: Five years of software implementation, project management or equivalent demonstrable skills as well as experience in managing software or related projects of $100K-$500K or more.  Relevant “Big Five” experience.

Project Manager

Summary: Supports clients through identification and definition of needs or problems, conducts studies and surveys to obtain data, analyzes data, and provide recommendations for solutions.  Support includes the management of scope, budget, resources, deliverables, client relationship, and issue escalation and resolution.  Must understand core business requirement of the client and executing on-time, on-budget implementation of project requirements.  Responsible for attaining project goals and objectives; identification of critical business, technical and operational issues resulting in resolution; leading the design effort through understanding of the client’s capabilities and scope of change; facilitation of the proper implementation of PkMS functional fit; management of risk involved of PkMS implementation; facilitation of a smooth project hand-off between development and implementation teams; routinely review roles and responsibilities of the client and project team members; and maintaining accurate and up-to-date documentation of project progression, implementation and concerns while ensuring complete tracking and storage of all documentation.  

Education: BS degree in engineering, logistics, information systems or a related technical field is preferred.

Experience: Five years of software implementation, project management and relevant Experience in “Big Five” environment.  Must possess the ability to constantly interact with the client in a functional and accurate way to ensure successful communication and completion of all project goals.

Senior Consultant

Summary: Facilitates the determination of PkMS functional fit and gaps relative to customer requirements.  Manages the design phase though scope, budget, and allocation of resources.  Manages and mitigates risk throughout the life of the project.  Conducts periodic reviews with the teams and the customer.  Maintains an on-time and on-budget project through proper management of resources and attainment of goals.  Develops and maintains strong relationships with the customer and facilitate strong relationships between team members and the customer.  Provides insight throughout the life cycle of the project, through implementation and transition to customer support.  Develops the abilities of lower level consultants through mentorship and leadership.  Ensures complete supporting documentation is maintained throughout the life cycle of the project.

Education: BS degree required in Engineering, Logistics, Information Systems or related technical field.

Experience: Eighteen months of PkMS implementation experience and demonstrable advanced PkMS implementation experience and understanding of equivalent demonstrable skills.

Senior Software Analyst/Engineer

Summary: Formulates/defines specifications for complex software programming applications or modifies/maintains complex existing applications.  Develops and directs software testing procedures, programming and documentation.  Consults with regards to maintenance and development of software systems with software consultants and customers.  Coordinates the installation of software systems and assists software engineers with understanding of moderately complex systems and applications.

Education: BS degree in computer science, engineering, information systems, or related discipline preferred.

Experience: Three years experience with full-life cycle development projects.  Experience with warehouse management systems, inventory management systems, and order-processing systems is preferred.

Software Analyst

Summary: Formulates/defines specifications for complex software programming applications.  Modifies/maintains complex existing applications.  Develops and directs software system testing procedures, programming and documentation.  Provides software maintenance and development consulting to the client and software consultants.  Coordinates software installation.  Provides understanding of moderately complex systems and applications.

Education: BS degree in computer science, engineering, information systems or related technical discipline.

Experience: Three years experience with full-life cycle development.  Experience with warehouse management systems, inventory management systems and order-processing systems is preferred.

Staff Consultant 

Summary: Supports clients through identification and definition of needs or problems, conducts studies and surveys to obtain data, analyzes data, and provide recommendations for solutions.  Upon selection of preferred solution, manages modifications, development, delivery and changes.  Develops and executes system tests resulting in configuration of the PkMS with follow-on issues resolution and customer specific training project development.  Supports the client’s full activation of PkMS.  Maintains customer relationships and internal support resources as the primary point of contact throughout program implementation and ensure proper documentation throughout project development, implementation and maintenance.  Manages the transition from direct consulting relationship to customer service based consulting.  Responsible for the timely implementation of project requirements within budgetary constraints.

Education: BS degree required in engineering, logistics, management, or a related technical field.

Experience: Six months of PkMS implementation experience or equivalent logistical management system implementation experience.

Associate Consultant

Summary: Responsibilities include tasks involved with implementing PkMS and other Manhattan Associates product offerings. Works with others to ensure successful implementation resulting in a satisfied client. This includes having a basic understanding of the client's operational flow, assisting with PkMS or other product configuration and data set-up, maintaining the issues list, unit testing the base functions and modifications, and on site support during the client's go live process. The Associate Consultant can expect 50% to 100% travel.  Essential duties and responsibilities include the following: 

· Assists with PRISM implementation tasks

· Prepares and executes the CRP.

· Manages modifications development, delivery, and change management.

· Develops and executes unit and system test plans.

· Configures PkMS.

· Executes system test per the operational flow.

· Manages issues resolution.

· Prepares and executes customer specific training.

· Supports client development of system and procedural documentation.

· Supports client conversion and Go-Live.

· Develops positive working relationships with clients and internal support resources.

· Ensures necessary updates to product documentation (process flows, On-Line help, etc.).

· Supports product testing and documentation efforts when necessary.

· Updates and maintains project documentation and project binder in a timely manner.

· Assists in transition of client to Customer Support.

· Understands and monitors project critical success criteria.

· Effectively identifies and escalates issues within Manhattan Associates reporting structure.

· Maintains billability of 80% and proactively addresses billability and utilization with manager.

Education: BS degree required in engineering, logistics, management, or a related technical field.

Experience: Six months of PkMS implementation experience or equivalent logistical management system implementation experience.

WM for Windows Senior Consultant / Program Manager
Summary: Lead and perform functional and/or technical design for the respective project.  Manage the project tasks and customer relationship.  Support clients through identification and definition of needs or problems, and provide recommendations for solutions.  Upon selection of preferred solution, manage modifications, development, delivery and changes.  Develop and execute system tests resulting in configuration of the system with follow-on issues resolution and customer specific training project development.  Support the client’s full activation of WM for Windows.  Must maintain customer relationships and internal support resources as the primary point of contact throughout program implementation and ensure proper documentation throughout project development, implementation and maintenance.  Manage the transition from direct consulting relationship to customer service based consulting.  Responsible for the timely implementation of project requirements within budget.
Education: BS degree required in engineering, logistics, management, or a related technical field.

Experience: Two years of MANH implementation experience or equivalent logistical management system implementation experience.
WM for Windows Consultant / Analyst
Summary: Support a client through identification and definition of needs or problems, conducts studies and surveys to obtain data, analyzes data, and provide recommendations for solutions.  Upon selection of preferred solution, manages modifications, development, delivery and changes.  Develops and executes system tests resulting in configuration of the PkMS with follow-on issues resolution and customer specific training project development.  Supports the client’s full activation of PkMS.  Must maintain customer relationships and internal support resources as the primary point of contact throughout program implementation and ensure proper documentation throughout project development, implementation and maintenance.  Manages the transition from direct consulting relationship to customer service based consulting.  Responsible for the timely implementation of project requirements within budget.

Education: BS degree required in engineering, logistics, management, or a related technical field.

Experience: Six months of PkMS implementation experience or equivalent logistical management system implementation experience.
5.3 – Labor Rates

	LABOR CATEGORY
	HOURLY RATE

	
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5

	Design Leader 
	$285.00
	$296.40 
	$308.26 
	$320.59 
	$333.41 

	Development Manager
	$260.00
	$270.40 
	$281.22 
	$292.46 
	$304.16 

	Director
	$285.00
	$296.40 
	$308.26 
	$320.59 
	$333.41 

	Manager
	$260.00
	$270.40 
	$281.22 
	$292.46 
	$304.16 

	Project Manager
	$230.00
	$239.20 
	$248.77 
	$258.72 
	$269.07 

	Senior Consultant 
	$210.00
	$218.40 
	$227.14 
	$236.22 
	$245.67 

	Senior Software Analyst
	$210.00
	$218.40 
	$227.14 
	$236.22 
	$245.67 

	Software Analyst
	$185.00
	$192.40 
	$200.10 
	$208.10 
	$216.42 

	Staff Consultant
	$185.00
	$192.40 
	$200.10 
	$208.10 
	$216.42 

	Associate Consultant
	$150.00
	$156.00 
	$162.24 
	$168.73 
	$175.48 

	WM for Windows Sr Consultant
	$185.00
	$192.40 
	$200.10 
	$208.10 
	$216.42 

	WM for Windows Consultant
	$165.00
	$171.60 
	$178.46 
	$185.60 
	$193.03 


[image: image12.jpg]





Manhattan Associates, Inc.

2300 Windy Ridge Parkway, 7th Floor – Atlanta, Georgia  30339

Phone: 770.955.7070 / 877.596.9208 – Fax: 770.955.0302

www.manh.com
Contract Number: GS-35F-0669R

Period Covered by Contract: June 15, 2005 – June 14, 2010












PAGE  

