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AUTHORIZED
INFORMATION TECHNOLOGY SCHEDULE PRICELIST GENERAL
PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

SIN 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSION AL SERVICES
FPDS Code D302 IT Systems Development Services
FPDS Code D306 IT Systems Analysis Services
FPDS Code D307  Automated Information Systems Demighintegration Services
FPDS Code D308 Programming Services
FSC/PSC Class D310 ADP Backup And Security Services
FSC/PSC Class D311 ADP Data Conversion Services
FSC/PSC Class D316 Telecommunication Network MgwsS
FSC/PSC Class D317 Auto News, Data & Other Svcs
FSC/PSC Class D399 Other Adp & Telecommunicatiats S

Note 1:  All non-professional labor categories must be iantdl to and used solely to support hardware, soéand/or professional services,

and cannot be purchased separately.

Note 2: Offerors and Agencies are advised that the Group M@ormation Technology Schedule is hobe used as a means to procure services
which properly fall under the Brooks Act. Theseviegs include, but are not limited to, architectueagineering, mapping, cartographic
production, remote sensing, geographic informatimiems, and related services. FAR 36.6 distinggibletween mapping services of an A/E
nature and mapping services which are not connectenhcidental to the traditionally accepted A/&rdces.

Note 3:  This solicitation is not intended to solicit foretheselling of IT Professional Services, excepthierprovision of implementation,
maintenance, integration, or training servicesiiaa support of a product. Under such circumstarice services must be performance by the
publisher or manufacturer or one of their authatiagents.

Clearsoft Inc.

4000 Legato Road, #1100
Fairfax, VA 22033

Phone: 703-217-7673 Fax: 703-738-7444
Email Address: jtm@clearsoftinc.com
Web Site: www.clearsoftinc.com

Contract Number: GS-35F-0368V

Period Covered by Contract:  April 20, 2009 — April 19, 2014

General Services Administration - Federal AcquisitService
Pricelist current through Modification # PO-0007

Products and ordering information in this Authod#€SS Information Technology Schedule Pricelistadse
available on the GSA Advantage! System. Agencigstrowse GSA Advantage! by accessing the Federal
Acquisition Service’s Home Page via the Interndttat://www.fss.gsa.gov/




Clearsoft Inc. Page 2 of 27

TABLE OF CONTENTS

Information for Ordering OffiCeS......couuiiiiiiiiiii e 4
Y o[t F= Ul N\ (o] 1 o= (o I AN [T ][ P
BUSINESSPAITICIDALION .....ciiiiiiiiiiiiiiiie et e e e e e e e e e e e et e e et b e e e e e e eeeaas 4
1. Geographic SCope Of CONLIACT ........cooiiiiiiiiiiiiiii e 4
Contractor’'s Ordering Address and Payment Information ...............cccccceeeeeenennn. 4
Liability for Injury or Damage .........cooiiiiiiiiiiiiiiee e 4

P DN

Statistical Data for Government Ordering Office Completion of

Standard FOMM 279 ..o 5
FOB DESHNATION ...ttt ettt et e e e e e e e e e e e e e e s s e b bbb ae e e e e e 5
DeliverySChedUIE ... e 5
D] 1ST ol o 18] ] £SO T TP TPPPPPPP
Trade Agreements Act of 1979, as amended..............cceeiiiiniiiiiiiiiiiiiiiii e 5

© © N o u

Statement Concerning Availability of Export Packing ..........ccccevvieeeiiiiiiiiieeniinnn, 5
10. SMall REQUIMEIMENTS ... e e e ettt a e e e e e e e e e e e e e aeeeeessnnnnes 5
11, MAXIMUM OFOET ..iiiiiieeeee ettt e e e e e e e e e e e e e s s e s bbbttt er e e e e e e e e e eeeeeeens 5

12. Use of Federal Supply Service Information Technology Schedule Caatts. In
Accordance With FAR 8.404 ..........coooiiiiiii e 6

13. Federal Information Technology/TelecommunicationStandards Requirements 6

13.1 Federal Information Processing Standards Publications (FIPS Bs) ................ 6

13.2 Federal Telecommunication Standards (Fed-Stds)...........cccceeeeiiiiiiiiiiiieeeeeieeeeeeeeans 6
14. Contract Tasks/Special REQUIFEMENTS ........uiiiiiiiiiiiiiiiiieiiiiiii e eeeeeeiaeens 6
15. Contract Administration for Ordering OffiCeS .........uvvvviiiiviiriiiiiiiiiiiiieviceeeeeeeeeea

16. GSA AGVANTANGE! ... ..t e e e e e e e e e e e e e e e eerbbaen s
17. Purchase of Incidental, Non-Schedule ItemS ..o 8
18. Contractor Commitments, Warranties and Representations...........ccccceeeeveeeeeeennn. 8
19. OVEISEAS ACHVITIES ..oeeiiiiiiieei ettt ettt e e e e e e e e e e e e e e s bbb e e eeeeeaaeas
20. Blanket Purchase Agreements (BPAS) ......coooiiiiiiiiiiiiiiieiie e 8
21. Contractor Team ArfangEmMENTS ......cviiuuiiiiiie i e e e eaa s 9
22. Installation, Deinstallation,Reinstallation............coooooiiiiiiiiiiiiiiiie e, 9.

PZAC TS 1= Yo 1[0 ] g TR 0 1 e 0 0] ] L= Vg o =TSP 9



Clearsoft Inc. Page 3 of 27

24. Prime Contractor Ordering From Federal Supply Schedules...........cccccceenn... Q...

25. Insurance-Work on a Government Installation (Jan 1997) (FAR 52.228-56 ...... 9

26. Softwarelnteroperability ..o e 10

27. AdVANCE PAYMENLS ... .ottt e e e e e e e e e e e s as 10

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOG Y (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

Yoo o TP UPPPPTTRT 11

Stop-Work Order (FAR 52.242-15) (AUG 1989) ....ccovvuiiimiiiiiiiieeeeeeeeeeeeeiiiiiinn 12
TaISY oZ=Tox 1ol Io) IS T=T oY/ (o] = 1S 12
Responsibilities of Systems for Environmental Management, Inc. ................. 12
Responsibilities of theGovernment.............oooviiiii e 12

© © N o s~ DN

INdepPendentCONTTACTON ... ... mmmm e 12

=
o

Organizational Conflicts Of INtEreSt........cceiviiii i 13

=
-

s IV O C S .o 13

=
N

s P YIS L e 13

=
w

B < 1] ] 1< 13

[ —
B

INCidental SUPPOIT COSES ......coiiiiiiiiiiiiite et e e e e e e e e e e eeeeeeeennnes 13

=
o

Approval Of SUDCONTIACTS ......uuiiii i 14

=
(o]

. Description of IT Services andPriCiNg.......ccoovveeiieiiieiieeee e 14

USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

Best Value Blanket Purchase Agreement Federal Supp§chedule........................ 24
Blanket PUrChasSeAQrEeEMENL..........ovvuiiiiiiiieis et e e e e e e e e e e 26
Basic Guidelines for Using “Contractor Team Arrangements” ..........cccceeeveeeeeeeeeeeeeee. 27



Clearsoft Inc. Page 4 of 27

INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of smalsimess concerns in the Federal Acquisition Serviceenhance
Small Business Participation SBA policy allows agjea to include in their procurement base and gtlaésdollar
value of orders expected to be placed against ¢deral Supply Schedules, and to report accomplistevagainst
these goals.

For orders exceeding the micropurchase threshdlg, &404 requires agencies to consider the catfagelists of
at least three schedule contractors or considepnadly available information by using the G&dvantage!™on-
line shopping service (www.fss.gsa.gov). The cafslaricelists, GSAdvantage! ™and the Federal Acquisition
Service Home Page (www.fss.gsa.gov) contain inftionaon a broad array of products and servicegediféy
small business concerns.

This information should be used as a tool to assaring activities in meeting or exceeding esshiald small
business goals. It should also be used as a t@adlsist in including small, small disadvantaged|, women-owned
small businesses among those considered whenisglecicelists for a best value determination.

For orders exceeding the micropurchase threshoklpmers are to give preference to small businasserns when
two or more items at the same delivered price saitlsfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alagdkawaii, Puerto Rico, Washington, DC, and
U.S. Territories. Domestic delivery also inclu@egort or consolidation point, within the aforenmiened areas, for
orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contigustates, Washington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

Offerors are requested to check one of the follgviioxes:

[1] The Geographic Scope of Contract will be doticesnd overseas delivery.
[1] The Geographic Scope of Contract will be oeaisdelivery only.

[ X] The Geographic Scope of Contract will be domedtilivery only.

For Special Item Number 132-53 Wireless Serviced ©ONf awarded, list the limited geographic covesaayea:

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORM ATION:

4000 Legato Road, #1100
Fairfax, VA 22033

Contractors are required to accept credit cardpdgments equal to or less than the micro-purctiasshold for
oral or written delivery orders. Credit candi$l be acceptable for payment above the micro-purctimeshold. In
addition, bank account information for wire trangfayments will be shown on the invoice.

The following telephone number(s) can be used dgrmg activities to obtain technical and/or ordgrassistance:

703-217-7673

3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injupyardering activity personnel or damage to ordesativity
property arising from the use of equipment mairgdiby the Contractor, unless such injury or danisgee to the
fault or negligence of the Contractor.
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4, STATICAL DATA FOR GOVERNMENT ORDERING OFFICE COM PLETION OF STANDARD
FORM 279:

Block 9: G. Order/Modification Under Federal Sduke
Block 16: Data Universal Numbering System (DUNSintber: 808290964

Block 30: Type of ContractorB._Qther Small Business

Block 31: Woman-Owned Small Busineshl©
Block 36: Contractor's Taxpayer Identification Nagn (TIN): 201041368

4a. CAGE Code4ZAWOQ

4b. Contractohas registered with the Central Contractor Registrabi@tabase.

5. FOB DESTINATION

6. DELIVERY SCHEDULE

a. TIME OF DELIVERY: The Contractor shall delivier destination within the number of calendar ddyera
receipt of order (ARO), as set forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)

b. URGENT REQUIREMENTS: When the Federal Suppliiestule contract delivery period does not meet

the bona fide urgent delivery requirements of atedng activity, ordering activities are encouragétime permits,
to contact the Contractor for the purpose of olingimccelerated delivery. The Contractor shallyrépthe inquiry
within 3 workdays after receipt. (Telephonic replshall be confirmed by the Contractor in writjngf.the
Contractor offers an accelerated delivery time ptadae to the ordering activity, any order(s) pthpersuant to the
agreed upon accelerated delivery time frame sleatlddivered within this shorter delivery time andaccordance
with all other terms and conditions of the contract

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts haesa beducted.

a. Prompt Paymen{l% - 15 days, Net 30, from receipt of invoice or date afeptance, whichever
is later.

b. Quantity None

c. Dollar Volume -additional 2% for orders over $500.000

d. Government Educational Institutions are offdle@lsame discounts as all other Government
customers.
e. Other None
8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designatedtcy end products, Caribbean Basin country endyxts,
Canadian end products, or Mexican end productefised in the Trade Agreements Act of 1979, as aledn

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACK ING:

10. Small Requirements: The minimum dollar value of orders to be issuef{lig0.

11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order value for the following Spétiam Numbers (SINs) is $500,000:

Special ltem Number 132-51 - Information Technol@gdy Professional Services
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12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.405%wiplacing an
order or establishing a BPA for supplies or sevic&hese procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplied, s8rvices not requiring a statement of work.
b. FAR 8.405-2 Ordering procedures for servicesirary a statement of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATIO N STANDARDS

REQUIREMENTS: ordering activities acquiring products from thish8dule must comply with the provisions of
the Federal Standards Program, as appropriatednefe NIST Federal Standards Index). Inquidedetermine
whether or not specific products listed herein clymyth Federal Information Processing Standard® @y or
Federal Telecommunication Standards (FED-STDS)chvhre cited by ordering activities, shall be resfsa to
promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLI CATIONS (FIPS PUBS):
Information Technology products under this Schedudé do not conform to Federal Information Procegss
Standards (FIPS) should not be acquired unlessveemiaas been granted in accordance with the agdghc'FIPS
Publication.” Federal Information Processing Stadd Publications (FIPS PUBS) are issued by the U.S
Department of Commerce, National Institute of 8tads and Technology (NIST), pursuant to Natioredusity
Act. Information concerning their availability aag@plicability should be obtained from the Natiofathnical
Information Service (NTIS), 5285 Port Royal Roagrifgfield, Virginia 22161. FIPS PUBS include uotary
standards when these are adopted for Federalndizidual orders for FIPS PUBS should be refeti@the NTIS
Sales Office, and orders for subscription servimaufd be referred to the NTIS Subscription Offidesth at the
above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS) : Telecommunication products
under this Schedule that do not conform to Fedeelcommunication Standards (FED-STDS) should rot b
acquired unless a waiver has been granted in amcoedwith the applicable "FED-STD." Federal
Telecommunication Standards are issued by the kBartment of Commerce, National Institute of 8tads and
Technology (NIST), pursuant to National Securityt.A@rdering information and information concernthe
availability of FED-STDS should be obtained frore tBSA, Federal Acquisition Service, Specificatiatt®n, 470
East L'Enfant Plaza, Suite 8100, SW, Washington, B@107, telephone number (202)619-8925. Pleabaeda a
self-addressed mailing label when requesting in&tiom by mail. Information concerning their appldlity can be
obtained by writing or calling the U.S. DepartmehCommerce, National Institute of Standards anchinelogy,
Gaithersburg, MD 20899, telephone number (301)2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

(a) Security Clearances: The Contractor may beired| to obtain/possess varying levels of seculiarances in
the performance of orders issued under this cantrlt costs associated with obtaining/possessinch
security clearances should be factored into theepffered under the Multiple Award Schedule.

(b) Travel: The Contractor may be required &vét in performance of orders issued under thisraot
Allowable travel and per diem charges are goveleBub .L. 99-234 and FAR Part 31, and are reinahles
by the ordering agency or can be priced as a fxax item on orders placed under the Multiple Agvar
Schedule. Travel in performance of a task orddromly be reimbursable to the extent authorizedhsy
ordering agency. The Industrial Funding Fee do@3 dpply to travel and per diem charges.

(c) Certifications, Licenses and Accreditationss sAcommercial practice, the Contractor may beireduo
obtain/possess any variety of certifications, IB@nand accreditations for specific FSC/service cod
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classifications offered. All costs associated wittiaining/ possessing such certifications, liceresed
accreditations should be factored into the priderefl under the Multiple Award Schedule program.

(d) Insurance: As a commercial practice, thet@mtor may be required to obtain/possess insuremeerage for
specific FSC/service code classifications offer@dl.costs associated with obtaining/possessindy $nsurance
should be factored into the price offered underthdtiple Award Schedule program.

(e) Personnel: The Contractor may be requireddwoige key personnel, resumes or skill categorygdetons in
the performance of orders issued under this cant@odering activities may require agency apprafal
additions or replacements to key personnel.

(H Organizational Conflicts of Interest: Whereth may be an organizational conflict of interestiatermined by
the ordering agency, the Contractor’s participatiosuch order may be restricted in accordance AR Part
9.5.

() Documentation/Standards: The Contractor b@gequested to provide products or services inrdetice with
rules, regulations, OMB orders, standards and deatation as specified by the agency’s order.

(h) Data/Deliverable Requirements: Any requidetb/deliverables at the ordering level will bespscified or
negotiated in the agency’s order.

(i) Government-Furnished Property: As specifiedtryagency’s order, the Government may providegny,
equipment, materials or resources as necessary.

() Availability of Funds: Many Government agergieperating funds are appropriated for a speéigical year.
Funds may not be presently available for any orglrsed under the contract or any option year. The
Government’s obligation on orders placed underdbigtract is contingent upon the availability opempriated
funds from which payment for ordering purposeslvamade. No legal liability on the part of the @mment
for any payment may arise until funds are availabléhe ordering Contracting Officer.

(k) Overtime: For professional services, theotatates in the Schedule should not vary by vidtithe Contractor
having worked overtime. For services applicablthtoService Contract Act (as identified in the &tiile), the
labor rates in the Schedule will vary as governgthbor laws (usually assessed a time and a haltfeofabor
rate).

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES : Any ordering activity, with
respect to any one or more delivery orders plageitl inder this contract, may exercise the samesiof
termination as might the GSA Contracting Officedanprovisions of FAR 52.212-4, paragraphs (I) Tieation for
the ordering activity’s convenience, and (m) Teratiion for Cause (See 52.212-4)

16. GSA ADVANTAGE!

GSA Advantage! is an on-line, interactive electoanformation and ordering system that providedina-access to
vendors' schedule prices with ordering informati@SA Advantage! will allow the user to perform ieaus searches
across all contracts including, but not limited to:

Q) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessininthenet World Wide Web utilizing a browser (ex.:
NetScape). The Internet address is http://wwwgssgov/.
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17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incialetgms, noncontract items, non-Schedule itema,items
not on a Federal Supply Schedule contract. OD@sefirect Costs) are not part of this contraat ahould be
treated as open market purchases. Ordering Aesvirocuring open market items must follow FARO24).

For administrative convenience, an ordering agtigdntracting officer may add items not on the Fab8upply
Multiple Award Schedule (MAS) -- referred to as npearket items -- to a Federal Supply Schedulekietan
purchase agreement (BPA) or an individual tasketivdry orderonly if-

(1) All applicable acquisition regulations pertaigito the purchase of the items not on the Federal
Supply Schedule have been followed (e.g., publigZPart 5), competition requirements (Part 6),
acquisition of commercial items (Part 12), confragimethods (Parts 13, 14, and 15), and small basin
programs (Part 19));

(2) The ordering activity contracting officer hastermined the price for the items not on the Fddera
Supply Schedule is fair and reasonable;

3) The items are clearly labeled on the ordeteams not on the Federal Supply Schedule; and

(4) All clauses applicable to items not on the FatB8upply Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENT ATIONS

a. For the purpose of this contract, commitmentsranties and representations include, in additahose
agreed to for the entire schedule contract:

Q) Time of delivery/installation quotations fodiridual orders;

(2) Technical representations and/or warrantiggreducts concerning performance, total system
performance and/or configuration, physical, desigd/or functional characteristics and capabilitita
product/equipment/ service/software package subditt response to requirements which result inrgrde
under this schedule contract.

3) Any representations and/or warranties concerttie products made in any literature, description,
drawings and/or specifications furnished by the t€ator.

b. The above is not intended to encompass itemeuncgntly covered by the GSA Schedule contract.
19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shallyappall orders for installation, maintenance aapair of
equipment in areas listed in the pricelist outshte48 contiguous states and the District of Coliamnéxcept as
indicated below:

Not Applicable

Upon request of the Contractor, the ordering agtimay provide the Contractor with logistics suppas available,
in accordance with all applicable ordering activiégulations. Such ordering activity support Wil provided on a
reimbursable basis, and will only be provided te @ontractor's technical personnel whose servieegxclusively
required for the fulfillment of the terms and cadiatis of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPASs)

The use of BPAs under any schedule contract toefietitive needs for supplies or services is aloiw. BPAS may
be established with one or more schedule contrsictdhe number of BPAs to be established is withéndiscretion
of the ordering activity establishing the BPA ahdwsld be based on a strategy that is expected xanize the
effectiveness of the BPA(s). Ordering activitibalsfollow FAR 8.405-3 when creating and impleniegtBPA(S).
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21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team areangnts must abide by all terms and conditions &if tliespective
contracts. This includes compliance with Clausgx 538-74, Industrial Funding Fee and Sales Rempriie., each
contractor (team member) must report sales and tbmiFF for all products and services providederrits
individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provittat contracts in excess of $2,000 to which thiédd States
or the District of Columbia is a party for constiioq, alteration, or repair (including painting atielcorating) of
public buildings or public works with the Unitedags, shall contain a clause that no laborer oham@c employed
directly upon the site of the work shall receivedd than the prevailing wage rates as determinéldeb8ecretary of
Labor. The requirements of the Davis-Bacon Achdbapply if the construction work is incidentaltte furnishing
of supplies, equipment, or services. For exanmpkerequirements do not apply to simple instaltatio alteration of
a public building or public work that is incidental furnishing supplies or equipment under a sugplytract.
However, if the construction, alteration or repaisegregable and exceeds $2,000, then the reanteraf the
Davis-Bacon Act applies.

The ordering activity issuing the task order adatinis contract will be responsible for proper adistration and
enforcement of the Federal labor standards cougyete Davis-Bacon Act. The proper Davis-Bacon &vag
determination will be issued by the ordering atyiwt the time a request for quotations is madeafiplicable
construction classified installation, deinstallatiand reinstallation services under SIN 132-8.

23. SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance informatiantbe supplies and services in this contract aadable in
Electronic and Information Technology (EIT) at foowing:

www.clearsoftinc.com
The EIT standard can be found atww.Section508.gov/

24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY S CHEDULES.

Prime Contractors (on cost reimbursement contrgté€jng orders under Federal Supply Schedulebgebalf of an
ordering activity, shall follow the terms of thepdipable schedule and authorization and includé wéch order —

(a) A copy of the authorization from the orderirggiety with whom the contractor has the prime
contract (unless a copy was previously furnisheithéoFederal Supply Schedule contractor); and
(b) The following statement:

This order is placed under written authorizatiadr dated . In the event of any

inconsistency between the terms and conditionkisfdrder and those of your Federal Supply
Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)

€) The Contractor shall, at its own expense, gi®and maintain during the entire performance isf th
contract, at least the kinds and minimum amountasafrance required in the Schedule or elsewhetigeicontract.

(b) Before commencing work under this contract,Gleatractor shall notify the Contracting Officenimiting
that the required insurance has been obtained.p@lwes evidencing required insurance shall corda
endorsement to the effect that any cancellaticeingrmaterial change adversely affecting the Goveniiminterest
shall not be effective—

(1) For such period as the laws of the State irctvitis contract is to be performed prescribe; or
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(2) Until 30 days after the insurer or the Contadgfives written notice to the Contracting Officer,
whichever period is longer.

(c) The Contractor shall insert the substanceisfdlause, including this paragraph (c), in sub@uois under
this contract that require work on a Governmenifeion and shall require subcontractors to pievand maintain
the insurance required in the Schedule or elsewihdte contract. The Contractor shall maintagopy of all
subcontractors' proofs of required insurance, d&adl make copies available to the Contracting @ffiagpon request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within theifteare items any component interfaces that supgoet standard
interoperability. An item’s interface may be idéiet as interoperable on the basis of participatioa Government
agency-sponsored program or in an independent izageon program. Interfaces may be identified bference to
an interface registered in the component regisicated ahttp://www.core.gov

27. ADVANCE PAYMENTS

A payment under this contract to provide a sereicdeliver an article for the United States Govezntrmay not be
more than the value of the service already provitettie article already delivered. Advance or pagment is not
authorized or allowed under this contract. (31 0.8324)

10



Clearsoft Inc. Page 11 of 27

TERMS AND CONDITIONS APPLICABLE TO
INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1. SCOPE

a. The prices, terms and conditions stated undeci8iptem Number 132-51 Information Technology
Professional Services apply exclusively to IT Segsiwithin the scope of this Information Technol&phedule.

b. The Contractor shall provide services at thet@ator’s facility and/or at the ordering activibcation, as
agreed to by the Contractor and the ordering dgtivi

2. PERFORMANCE INCENTIVES

a. Performance incentives may be agreed upon betthkeeContractor and the ordering activity on inaiinal
fixed price orders or Blanket Purchase Agreementieuthis contract in accordance with this clause.

b. The ordering activity must establish a maximuerfgrmance incentive price for these services artdtal
solutions on individual orders or Blanket PurchAgeeements.

C. Incentives should be designed to relate reaghgeved by the contractor to specified targets.the
maximum extent practicable, ordering activitieslistansider establishing incentives where perforoegis critical
to the ordering activity’s mission and incentives bkely to motivate the contractor. Incentivésis be based on
objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orderanltet purchase agreements, individual purchasesyroie
task orders for ordering services under this cahtr8lanket Purchase Agreements shall not exteydd the end
of the contract period; all services and delivdrglsbe made and the contract terms and condisba$i continue in
effect until the completion of the order. Ordesstisks which extend beyond the fiscal year foictviunds are
available shall include FAR 52.232-19 (DeviatioMay 2003) Availability of Funds for the Next Fiscékar. The
purchase order shall specify the availability aida and the period for which funds are available.

b. All task orders are subject to the terms andlitimms of the contract. In the event of confbhettween a
task order and the contract, the contract will talecedence.

4, PERFORMANCE OF SERVICES

a. The Contractor shall commence performance ofces on the date agreed to by the Contractor taad t
ordering activity.

b. The Contractor agrees to render services onipglimormal working hours, unless otherwise agtedoly
the Contractor and the ordering activity.

C. The ordering activity should include the cridgefor satisfactory completion for each task in Statement of
Work or Delivery Order. Services shall be complatea good and workmanlike manner.

d. Any Contractor travel required in the performant IT Services must comply with the Federal Ttave
Regulation or Joint Travel Regulations, as appleaib effect on the date(s) the travel is perfadimestablished
Federal Government per diem rates will apply tcCalhtractor travel. Contractors cannot use GSyA ptir
contracts.

11
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5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a) The Contracting Officer may, at any time, bytten order to the Contractor, require the Contratd stop
all, or any part, of the work called for by thisnt@act for a period of 90 days after the orderabvéred to the
Contractor, and for any further period to which gaties may agree. The order shall be specifitdéntified as a
stop-work order issued under this clause. Uponipeoé the order, the Contractor shall immediatetynply with its
terms and take all reasonable steps to minimizéntherence of costs allocable to the work covdrgdhe order
during the period of work stoppage. Within a perid®0 days after a stop-work is delivered to tlmi€actor, or
within any extension of that period to which thetis shall have agreed, the Contracting OfficedIither-

Q) Cancel the stop-work order; or

(2) Terminate the work covered by the order asigexVin the Default, or the Termination for
Convenience of the Government, clause of this echtr

(b) If a stop-work order issued under this clagseainceled or the period of the order or any eidarthereof
expires, the Contractor shall resume work. The @ating Officer shall make an equitable adjustnienhe
delivery schedule or contract price, or both, dreldontract shall be modified, in writing, accoglin if-

Q) The stop-work order results in an increasén@time required for, or in the Contractor's cost
properly allocable to, the performance of any péthis contract; and

(2) The Contractor asserts its right to the adjestmvithin 30 days after the end of the period ofkv
stoppage; provided, that, if the Contracting Offidecides the facts justify the action, the Cortinac
Officer may receive and act upon the claim subwhiteany time before final payment under this cacttr

(c) If a stop-work order is not canceled &me work covered by the order is terminated li@r¢convenience of
the Government, the Contracting Officer shall all@&sonable costs resulting from the stop-work oidarriving
at the termination settlement.

(d) If a stop-work order is not canceled and thelkwapvered by the order is terminated for defahlk,
Contracting Officer shall allow, by equitable adjuent or otherwise, reasonable costs resulting frarstop-work
order.

6. INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 19%&\iation — May 2003) clause at FAR 52.246-4 appice
firm-fixed price orders placed under this contrathe Inspection—Time-and-Materials and Labor-H@éN 1986)
(Deviation — May 2003) clause at FAR 52.246-6 agptb time-and-materials and labor-hour ordersgplamder
this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinascand regulations (Federal, State, City, or etisef) covering
work of this character. If the end product of sktarder is software, then FAR 52.227-14 (Deviatioday 2003)
Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering distishall permit Contractor access to all faciktieecessary to
perform the requisite IT Services.

9. INDEPENDENT CONTRACTOR

All IT Services performed by the Contractor undes terms of this contract shall be as an indepdr@entractor,
and not as an agent or employee of the orderingitgct

12
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10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporadssdociation, joint venture, partnership, or coagion that is a
party to this contract.

“Contractor and its affiliates” and “Contractorits affiliates” refers to the Contractor, its chefecutives, directors,
officers, subsidiaries, affiliates, subcontract@trany tier, and consultants and any joint venitwwelving the
Contractor, any entity into or with which the Cautor subsequently merges or affiliates, or angroshiccessor or
assignee of the Contractor.

An “Organizational conflict of interest” exists win¢éhe nature of the work to be performed underoppsed
ordering activity contract, without some restriction ordering activities by the Contractor andiifdiates, may
either (i) result in an unfair competitive advargdg the Contractor or its affiliates or (ii) imp#ie Contractor’s or
its affiliates’ objectivity in performing contraetork.

b. To avoid an organizational or financial conflidtinterest and to avoid prejudicing the bestriedés of the
ordering activity, ordering activities may placstrections on the Contractors, its affiliates, ¢hagecutives,
directors, subsidiaries and subcontractors atianyvhen placing orders against schedule contregtsh
restrictions shall be consistent with FAR 9.505 ahdll be designed to avoid, neutralize, or miggaiganizational
conflicts of interest that might otherwise exissituations related to individual orders placediagtahe schedule
contract. Examples of situations, which may regjuastrictions, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordesdtll submit invoices for IT services. Progrneagments may
be authorized by the ordering activity on indivitloeders if appropriate. Progress payments sleabidsed upon
completion of defined milestones or interim prodgucinvoices shall be submitted monthly for reqawgrservices
performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activityadl pay the Contractor, upon submission of propevices or
vouchers, the prices stipulated in this contracs@vice rendered and accepted. Progress paystaitde made
only when authorized by the order. For time-andemials orders, the Payments under Time-and-Mdsesizd
Labor-Hour Contracts at FAR 52.232-7 (DEC 2002)té#ate Il — Feb 2002) (Deviation — May 2003) agplto
time-and-materials orders placed under this contrBor labor-hour orders, the Payment under Timeldaterials
and Labor-Hour Contracts at FAR 52.232-7 (DEC 20Q®}ernate Il — Feb 2002) (Deviation — May 2008pplies
to labor-hour orders placed under this contrac B2-31(Feb 2007) Time-and-Materials/Labor-Howg#sal
Requirements-Commercial Item Acquisition As prescribed in 16L6€)(3), insert the following provision:

(a) The Government contemplates award of a TimeNatérials or Labor-Hour type of contract resultfingm this
solicitation.
(b) The offeror must specify fixed hourly ratesiti offer that include wages, overhead, generaladmdinistrative
expenses, and profit. The offeror must specify Whethe fixed hourly rate for each labor categgplies to labor
performed by—

(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of thfevor under a common control.

13. RESUMES

Resumes shall be provided to the GSA Contractirfigc€for the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS

13
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Incidental support costs are available outsidestimge of this contract. The costs will be negetlegeparately with
the ordering activity in accordance with the guide$ set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contwaceceive, from the ordering activity's Contragti@fficer,
written consent before placing any subcontractdanishing any of the work called for in a task erd

16. DESCRIPTION OF IT SERVICES AND PRICING

a. The Contractor shall provide a description aheigpe of IT Service offered under Special ltemmitbers
132-51 and 132-52. IT Services should be presentdee same manner as the Contractor sells twitswercial and
other ordering activity customers. If the Contaads proposing hourly rates, a description ottaliresponding
commercial job titles (labor categories) for thosdividuals who will perform the service should pr@vided.

b. Pricing for all IT Services shall be in accordamvith the Contractor's customary commercial pcast
e.g., hourly rates, monthly rates, term rates,@rfided prices.

Clearsoft provides the following services:

IT Services and Solutions System and Application Business Consulting
Development

Software Testing Portal Development Capacity Planning
Systems Integration Desktop Applications Change Management
Identity Management (IDM) Middleware Development Process Engineering
Database Development/Admin WEB Development Business Analysis
Project/Program Management Ul Design Administrative Services
Technical Writing WEB Services Development ERP/SAP

Data Warehousing ITIL Methodology
System Administration Managed Operations

Network Services

ERP/SAP

Enterprise Architect

Help Desk

JOB TITLE:  Administrative Assistant |

Minimum/General Experience: Up to 2 years experience in supporting informateahnology projects.
Functional Responsibility: Under general direction, responsible for provigamalytical and specialized
administrative support functions. Interacts withside departments to resolve problems of a confidiemature
such as compensation, benefits, and financial teoiCoordinates projects by analyzing projectedwaining
approach, compiling/analyzing data and preparipgnt&recommendation using PC skills, knowledge of
administrative systems, and understanding of pasieind procedures. Plans and coordinates meetings,
conferences, and employee functions.

Minimum Education: Associates Degree or equivalent experience

JOB TITLE: Administrative Assistant Il
14
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Minimum/General Experience: Three to six years experience in supporting inédiom technology projects.
Functional Responsibility: Under general direction, responsible for providamalytical and specialized
administrative support functions. Interacts withside departments to resolve problems of a confidiemature such
as compensation, benefits, and financial reporttaprdinates projects by analyzing project, deteimgi approach,
compiling/analyzing data and preparing report/rec@mdation using PC skills, knowledge of adminisieat
systems, and understanding of policies and proesduPlans and coordinates meetings, conferemtgé€raployee
functions.

Minimum Education: Associates Degree or equivalent experience

JOB TITLE:  Administrative Assistant Il

Minimum/General Experience: Seven to nine years experience in supportirgrindtion technology programs.
Functional Responsibility: Under minimal direction, responsible for provigianalytical and specialized
administrative support functions. Interacts withside departments to resolve problems of a confidiemature such
as compensation, benefits, and financial reporttaprdinates special projects by analyzing projetermining
approach, compiling/analyzing data and preparipgnéecommendation using PC skills, knowledge of
administrative systems, and understanding of pdieind procedures. Determines administrative ptwesdind
methods and work priorities. Plans and coordinatestings, conferences, and employee functions. ditagt and
coordinate work of other administrative personnel.

Minimum Education: Bachelors Degree or equivalent work experience

JOB TITLE:  Business Analyst |

Minimum/General Experience: Up to 2 years experience in information technology

Functional Responsibility: Under minimal direction, formulates and defingstems scope and objectives based on
both user needs and a good understanding of infmmgechnology, business processes, and industjyirements.
Applies extensive knowledge of the customer's lassirand industry to develop project specificatidmalyzes
business and user needs, documents requirementsaastites into proper system requirements andfggsions.
Advises on methods to improve business processesdDates and participates in proposals, feasitstudies and
implementations. Considers the business implicatafrthe application of technology to the curramd &uture

business environment.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Business Analyst Il

Minimum/General Experience: Three to six years experience in information tetbay.

Functional Responsibility: Under minimal direction, formulates and defingstems scope and objectives based on
both user needs and a good understanding of infmmgechnology, business processes, and industjyirements.
Applies extensive knowledge of the customer's lassirand industry to develop project specificatidmalyzes
business and user needs, documents requirementsaasthtes into proper system requirements andfggsions.
Advises on methods to improve business processesdDates and participates in proposals, feasitstudies and
implementations. Considers the business implicatafrthe application of technology to the curramd future

business environment.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE: Database Engineer |

Minimum/General Experience: Up to 2 years experience in DBMS analysis, modeldesign, data

requirement identification, re-engineering and paogming.

Functional Responsibility: Provides technical expertise and support in tleeafi©BMS. Conducts data modeling,
mapping and schema architecture. Implements améges third party database components. Supports the
development of DBMS specifications, design materéald end-user documentation. Participates idékelopment
of DBMS projects. Responsibilities may include SQitimization, advanced replication, data feed tetdgfies,

data architectures, backup and recovery, perforemuming, data warehousing, and hosted networks/idrrs
assistance to system and application programmers.

Minimum Education: Bachelors Degree or equivalent experience
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JOB TITLE: Database Engineer Il

Minimum/General Experience: Three to six years experience in DBMS analysizjefing, design, data
requirement identification, re-engineering and pamgming.

Functional Responsibility: Provides technical expertise and support in teeaiBMS. Conducts data modeling,
mapping and schema architecture. Implements amages third party database components. Supports the
development of DBMS specifications, design materéald end-user documentation. Participates idékelopment
of DBMS projects. Responsibilities may include S@Mtimization, advanced replication, data feed tetdgies,

data architectures, backup and recovery, perforemuming, data warehousing, and hosted networks/idrrs
assistance to system and application programmers.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE: Database Engineer llI

Minimum/General Experience: Seven to ten years experience in DBMS analysigleling, design,

data requirement identification, re-engineering prajramming.

Functional Responsibility: Provides technical expertise and support in teeaiBMS. Conducts data modeling,
mapping and schema architecture. Implements améges third party database components. Supports the
development of DBMS specifications, design materéadd end-user documentation. May manage theafaneht

of DBMS projects. Responsibilities may include S@Mdtimization, advanced replication, data feed tetdgies,

data architectures, backup and recovery, perforsmaining, data warehousing, and hosted networksidRrs
assistance to system and application programmers.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Enterprise Architect |

Minimum/General Experience: Up to 2 years experience in information technology

Functional Responsibility: Acts independently to provide business and/drrieal information technology
consulting support. Works with customer organizatio formulate enterprise-wide business and/orrtieeh
information technology product and/or service siads. Develops and applies state-of-the-art ctingul
methodologies, business models and organizatiete\or models to conceptualize methods to appiyness
and/or technical information technology productd aarvices as strategic assets. Applies extensikesiry and
enterprise knowledge to identify and recommendgirstted solutions, products and services to suppert
enterprise's business goals or technical needsidesrecommendations and guidance in the

design, development, implementation and manageofgmoducts and solutions. Researches and reconsmend
emerging technologies, techniques and tools. Degedmd delivers executive presentations to cusoamd serves
as a mentor/coach for selected specialty areas.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE: Enterprise Architect Il

Minimum/General Experience: Three to six years experience in information tedbgy.

Functional Responsibility: Acts independently to provide business and/dirteal information technology
consulting support. Works with customer organizatio formulate enterprise-wide business and/orrtieeh
information technology product and/or service siads. Develops and applies state-of-the-art ctingul
methodologies, business models and organizatiete@or models to conceptualize methods to apphjnass
and/or technical information technology productd aarvices as strategic assets. Applies extensikesiry and
enterprise knowledge to identify and recommendgirdtted solutions, products and services to suppert
enterprise's business goals or technical needsidesrecommendations and guidance in the

design, development, implementation and manageofgmoducts and solutions. Researches and reconsmend
emerging technologies, techniques and tools. Degedmd delivers executive presentations to custoamd serves
as a mentor/coach for selected specialty areas.

Minimum Education: Bachelors Degree or equivalent experience
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JOB TITLE: Graphics / Ul Designer |

Minimum/General Experience: Up to 2 years experience in developing graphiasser interface designs.
Functional Responsibility: Responsibilities may include HTML authoring andphic art, user experience
design, prototyping, information architecture, arsability. Will support the development of intrafieernet
information services or software for intranet angkinet applications. Applies new and emergingrietdyies to
the development process.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE: Graphics / Ul Designer Il

Minimum/General Experience: Three to six years experience in developing gcapbr user interface designs.
Functional Responsibility: Responsibilities may include HTML authoring andjhic art, user experience
design, prototyping, information architecture, arsability. Will support the development of intrafeernet
information services or software for intranet antinet applications. Applies new and emergingretdygies to
the development process.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Graphics / Ul Designer |l

Minimum/General Experience: Seven to nine years experience in developinghgcar user interface designs.
Functional Responsibility: Responsibilities may include HTML authoring andjhic art, user experience
design, prototyping, information architecture, aisdbility. Will support the development of intrafmgernet
information services or software for intranet antinet applications. Applies new and emergingretdgies to
the development process.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Helpdesk Technician |

Minimum/General Experience: Up to two years experience in computer systempaup

Functional Responsibility: Provides customer assistance with routine ingsliigind problems such as software,
hardware and network operations. Responds to aghdses problems through discussions with usesisides
problem recognition, research, isolation, and rgsmh steps. Typically is able to resolve less clamproblems
immediately, while more complex problems are assigio second level support. May involve use obprm
management database and help desk systems.

Minimum Education: Minimum education requirement is a high schoplatha and technical
training/certification desired.

JOB TITLE:  Helpdesk Technician Il

Minimum/General Experience: Three to six years experience in computer sysspport.

Functional Responsibility: Responsible for ensuring timely process througkckvproblems are controlled.
Includes problem recognition, research, isolatiesplution, and follow-up steps. Requires expegeud
understanding of MIS environment. Is able to resdéss complex problems immediately, while more fgiem
problems are escalated for resolution. Typicaliolaes use of problem management database andlbgkpsystem.
Escalates more complex problems to senior levey pavide guidance/training for less experiencespenel.
Minimum Education: Minimum education requirement is a high schoplatha and technical training/certification
desired.

JOB TITLE:  Network Engineer |

Minimum/General Experience: Up to 2 years experience with LANs and WANS.

Functional Responsibility: Performs troubleshooting, analysis, and monitpahnetwork infrastructure. Provides
expertise in one or more of the following areasuting and switching, intrusion detection, inforioatsecurity, and
remote access. Assesses network for vulnerabijlibad balancing and failover planning. Utilizedtware and
hardware tools, identifies, and diagnoses compteklpms and factors affecting network performanue @rovides
problem resolution.
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Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Network Engineer I

Minimum/General Experience: Three to six years experience with LANs and WANSs.

Functional Responsibility: Performs troubleshooting, analysis, and monitpdfinetwork infrastructure. Provides
expertise in one or more of the following areasuting and switching, intrusion detection, inforfoatsecurity, and
remote access. Assesses network for vulnerabijlibad balancing and failover planning. Utilizedtware and
hardware tools, identifies, and diagnoses compteklpms and factors affecting network performanue grovides
problem resolution.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE: Project Manager |

Minimum/General Experience: Up to 2 years of experience in direct supervisibprojects in IT.

Functional Responsibility: Performs day-to-day management of assigned dgloreler projects that involve
teams of data processing and other informatioreaystnd management professionals engaged in anglyzin
designing, integrating, testing, documenting, cotivg, extending, and implementing automated infation and
telecommunications systems. Demonstrates proviie iskthose technical areas addressed by theatgliorder to
be managed. Organizes, directs, and coordinaggslaimning and production of all activities asstezawvith
assigned delivery order projects. Demonstratemgtwriting and oral communication skills.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Project Manager Il

Minimum/General Experience: Three to six years of experience in direct supéi of projects in IT.

Functional Responsibility: Performs day-to-day management of assigned dgliweler projects that involve teams
of data processing and other information systemraadagement professionals engaged in analyzingrieg,
integrating, testing, documenting, converting, agtag, and implementing automated information and
telecommunications systems. Demonstrates proviie iskthose technical areas addressed by theatgliorder to
be managed. Organizes, directs, and coordinaggaldimning and production of all activities asstezawvith
assigned delivery order projects. Demonstratemgtwriting and oral communication skills.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Project Manager I

Minimum/General Experience: Seven to ten years of experience in direct superviof projects in IT.
Functional Responsibility: Performs day-to-day management of assigned dgloreler projects that involve
teams of data processing and other informatioresystnd management professionals engaged in arglyzin
designing, integrating, testing, documenting, coting, extending, and implementing automated infation and
telecommunications systems. Demonstrates provi#ie iskthose technical areas addressed by theatgliorder to
be managed. Organizes, directs, and coordinaggsglaimning and production of all activities asstezawvith
assigned delivery order projects. Demonstrateslixd writing and oral communication skills.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Software Engineer |

Minimum/General Experience: Up to 2 years of information technology experiemz#uding design of
software components and subsystems.

Functional Responsibility: Analyzes and studies complex system requiremBasigns and implements
software components and subsystems to supportaefteuse and domain analyses. Manages software
development and support using formal specificatidasa flow diagrams, and other accepted desidmiques.
Interprets software requirements and design spatifins to code, and integrates and tests softecanponents.
Estimates software development costs and schediteks independently with minimal direct supervisio
Minimum Education: Bachelors Degree or equivalent experience
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JOB TITLE: Software Engineer Il

Minimum/General Experience: Three to six years of information technology exgere including design of
software components and subsystems.

Functional Responsibility: Analyzes and studies complex system requiremBasigns and implements
software components and subsystems to supportaefteuse and domain analyses. Manages software
development and support using formal specificatidasa flow diagrams, and other accepted desigmigques.
Interprets software requirements and design spatifins to code, and integrates and tests softecarponents.
Estimates software development costs and schediteks independently with minimal direct supervisio
Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Software Engineer Ill

Minimum/General Experience: Seven to ten years of information technology eéepee including design

of software components and subsystems.

Functional Responsibility: Analyzes and studies complex system requiremedésigns and implements
software components and subsystems to supporta@teuse and domain analyses. Participates tivagef
development and support using formal specificatidasa flow diagrams, and other accepted desigmiquaes.
Interprets software requirements and design spatifins to code, and integrates and tests softecarponents.
Estimates software development costs and schedlag. supervise a staff of programmers and/or otimgineers.
Works independently without direct supervision.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Software Tester |

Minimum/General Experience: Up to 2 years experience in Information Technology

Functional Responsibility: Responsible for Performing QA tests and evalaatidVorks closely with developers to
analyze data, detect bugs, verify fixes, review aalitlate project development stages and make neemdations.
Interfaces with development teams to resolve probleeview requirements, designs, project proppstits Report
test status and create test specifications baseelgmirements and historical experiences. |deatiff document
issues found, execute application test specifinatemd communicate issues and status. Track ifswesh
completion. Perform testing as required and pagte in review meetings as necessary. Demoasteddility to
use project tools (e.g., test director, test aut@mmndools, change management tools, etc.). Pesvélfective oral
and written communications.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Software Tester Il

Minimum/General Experience: Three to six years experience in Information Tedbay.

Functional Responsibility: Responsible for Performing QA tests and evalaatidVorks closely with developers to
analyze data, detect bugs, verify fixes, review aalitiate project development stages and make ne@mdations.
Interfaces with development teams to resolve probleeview requirements, designs, project proppstis Report
test status and create test specifications baseeqoirements and historical experiences. ldetifg document
issues found, execute application test specifinatemd communicate issues and status. Track ifswwesh
completion. Perform testing as required and pipdte in review meetings as necessary. Demoasteddility to
use project tools (e.g., test director, test autmmdools, change management tools, etc.). Pesvaffective oral
and written communications.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Software Tester IlI

Minimum/General Experience: Seven to ten years experience in Informatiorhfielogy.

Functional Responsibility: May function as the lead technical or test mané&wea project. Guides the team or
has primary responsibility for performing QA teatsd evaluations. Works closely with developerartalyze data,
detect bugs, verify fixes, review and validate pobjdevelopment stages and makes recommendatiammdes
Quality Management System processes and procefituras Quality activities. Interfaces with the iEopment

19



Clearsoft Inc. Page 20 of 27

team to resolve problems. Reviews requirementsgaesind project proposals. May lead the developmitest
strategies and specifications as well as test ptepsrts and milestones to support organizatiasg®emonstrates
excellent written and oral skills.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Subject Matter Expert II

Minimum/General Experience: Twelve years of experience providing technicalerkipe within a specific subject-
area or discipline, similar to that described urfdectional responsibility, and having knowledgel amderstanding
of applicable technical concepts and practices.

Functional Responsibility: Provides unique and/or in-depth technical orfess analyses and technical/business
report development support within subject-matteaarmrequiring leading-edge or state-of-the-artrteeh and
business expertise. May support a wide varietgofinical and business assignments based on théispeeds of
the task's requirements.

Minimum Education: Master's Degree in subject-related technicalusitess area, or a Bachelor Degree and
an additional three years of related experiencegsired.

JOB TITLE: Subject Matter Expert IlI

Minimum/General Experience: Fifteen years of experience providing technicgleztise within a specific subject
area or discipline, similar to that described urfdectional responsibility, and having knowledgel amderstanding
of applicable technical concepts and practices.

Functional Responsibility: Provides unique and/or in-depth technical oriess analyses and technical/business
report development support within subject-matteaarrequiring leading-edge or state-of-the-artrteth and
business expertise. May support a wide varietgoifinical and business assignments based on théicspeeds of
the task's requirements.

Minimum Education: Master's Degree in subject-related technicalumitess area, or a Bachelor Degree and
an additional five years of related experiencestuired.

JOB TITLE:  Systems Engineer |

Minimum/General Experience: Up to 2 years experience in computer systems atwianks.

Functional Responsibility: Applies software or hardware expertise in thdyais, specification, development,
integration, and acquisition of systems for infotima management applications. Ensures these systath
applications are compliant with standards for opgstems architectures, reference modes, and afilstandards,
such as the IEEE Open Systems Environment referaodel. Evaluates and recommends COTS applicatidn
methodologies that can be acquired to provide dpterable, portable, and scalable information teldgyosolutions.
Performs analysis and validation of reusable sofifterdware components to ensure the integratitinesie
components into interoperable information managémesigns.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Systems Engineer Il

Minimum/General Experience: Three to six years experience in computer systerdsetworks.

Functional Responsibility: Applies software or hardware expertise in thdyaig, specification, development,
integration, and acquisition of systems for infotima management applications. Ensures these systath
applications are compliant with standards for opgstems architectures, reference modes, and afilstandards,
such as the IEEE Open Systems Environment referaodel. Evaluates and recommends COTS applicatidn
methodologies that can be acquired to provide dpterable, portable, and scalable information teldgyosolutions.
Performs analysis and validation of reusable softft@rdware components to ensure the integratitinese
components into interoperable information managémesigns.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE: Systems Engineer llI
Minimum/General Experience: Seven to ten years experience in computer sysiachsetworks.
Functional Responsibility: Applies software or hardware expertise in thdyais, specification, development,

20



Clearsoft Inc. Page 21 of 27

integration, and acquisition of systems for infotima management applications. Ensures these sgstath
applications are compliant with standards for opgstems architectures, reference modes, and @afilstandards,
such as the IEEE Open Systems Environment refemaocdel. Evaluates and recommends COTS applicatidn
methodologies that can be acquired to provide apterable, portable, and scalable information teldgyosolutions.
Performs analysis and validation of reusable softfterdware components to ensure the integratitinese
components into interoperable information managé¢mesigns.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Technical Analyst |

Minimum/General Experience: Up to 2 years experience in information technology

Functional Responsibility: Under minimal direction activities include anasysf information technology
challenges, mapping technical requirements for ld@weent, researching operations planning, modeéng,
integrating customer data. Applies specific experin the areas of hardware, software, databgs&rss, or
networks to impact customer environment. Worksanjgnction with requirements definition team andilftates
transition of said requirements to developmentyaipens, and testing teams. Provides advice oserhtechnical
path and appropriate technologies to support orgéinhal goals. Improves efficiencies through hieshooting,
performance tuning, and recommending technologyadus.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE: Technical Analyst II

Minimum/General Experience: Three to six years experience in information tetbay.

Functional Responsibility: Under minimal direction activities include anasysf information technology
challenges, mapping technical requirements for ld@weent, researching operations planning, modeéng,
integrating customer data. Applies specific experin the areas of hardware, software, databgs&rss, or
networks to impact customer environment. Worksanjgnction with requirements definition team andilftates
transition of said requirements to developmentyaipens, and testing teams. Provides advice oserhtechnical
path and appropriate technologies to support orgéinnal goals. Improves efficiencies through keshooting,
performance tuning, and recommending technologyadus.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Technical Analyst Il

Minimum/General Experience: Seven to ten years experience in Informatiohnetogy.

Functional Responsibility: Acts independently and provides analysis of im@tion technology challenges,
mapping technical requirements for developmengaeshing operations planning, modeling, and intéga
customer data. Applies specific expertise in tleaarwf hardware, software, database, systemstwonhks to impact
customer environment. Works in conjunction withuegments definition team and facilitates transitad said
requirements to development, operations, and tetaims. Provides advice on chosen technicalgrath
appropriate technologies to support organizatigoals. Improves efficiencies through troubleshugtperformance
tuning, and recommending technology upgrades.

Minimum Education: Bachelors Degree or equivalent experience

JOB TITLE:  Technical Writer Il

Minimum/General Experience: Up to 2 years years experience writing technicauenents and user manuals.
Functional Responsibility: Prepares and edits technical material, includipgrations and maintenance manuals,
software and system documentation, and other teahpublications. Coordinates efforts of technandists,
illustrators, editors and writers in preparing doeunts for internal and external distribution. Coctd technical
research and collaborates with technical profesésonMay write manuals and documentation at wesesl) technical
support level, or both. Works independently witimimal direct supervision from the Program/Projeenager.
Minimum Education: Bachelors degree or equivalent work experience
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JOB TITLE:  Technical Writer Il

Minimum/General Experience: Three to six years experience writing technicauiments and user manuals.
Functional Responsibility: Prepares and edits technical material, includiperations and maintenance manuals,
software and system documentation, and other teahpublications. Coordinates efforts of technandists,
illustrators, editors and writers in preparing dmeunts for internal and external distribution. Caocts technical
research and collaborates with technical profesdésorMay write manuals and documentation at wesex] technical
support level, or both. Works independently witimimal direct supervision from the Program/Projelenager.
Minimum Education: Bachelors degree or equivalent work experience

JOB TITLE:  Technical Writer IlI

Minimum/General Experience: Seven to ten years experience writing technicald@nts and user manuals..
Functional Responsibility: Prepares and edits technical material, includingrajons and maintenance manuals,
software and system documentation, and other teahpublications. Coordinates efforts of technadists,
illustrators, editors and writers in preparing doeunts for internal and external distribution. Coctd technical
research and collaborates with technical profesdsonMay write manuals and documentation at wsel] technical
support level, or both. Works independently witimimal direct supervision from the Program/Projelenager.
Minimum Education: Bachelors Degree or equivalent experience

Pricing
SIN 132-51 Government Rate (Inclusive of IFF)
Labor Category Year 1 Rate | Year2 Rate | Year3 Rate | Year 4 Rate | Year 5 Rate
Administrative Assistant | $39.09 $40.58 $42.12 323 | $45.38
Administrative Assistant Il $49.84 $51.74 $53.70 5%3 $57.86
Administrative Assistant IlI $65.35 $67.84 $70.42 7399 $75.87
Business Analyst | $58.64 $60.87 $63.18 $65.58  (F68
Business Analyst Il $73.30 $76.09 $78.98 $81.98 .G85
Database Engineer | $68.41 $71.01 $73.71 $76/51 .4379
Database Engineer I $84.0% $87.24 $90.56 $94|00 7.5%9
Database Engineer Il $132.19  $137.22 $142(43 8M4T. $153.46
Enterprise Architect | $107.51 $111.59 $115.83 $220 $124.80
Enterprise Architect Il $132.19  $137.22 $142.43 BB4A | $153.46
Graphics/UI Designer | $48.87 $50.72 $52.65 $54.65$56.73
Graphics/UI Designer Il $60.40 $62.69 $65.08 $67.55$70.12
Graphics/UI Designer I $90.50 $93.94 $97.51  $2al1] $105.06
Help Desk Technician | $50.82 $52.75 $54.16 $56.84$59.00
Help Desk Technician Il $58.64 $60.87 $63.18 $65.58$68.07
Network Engineer | $63.53 $65.94 $68.45 $71.05 '3
Network Engineer I $79.54 $82.56 $85.69 $88.95  .$92
Project Manager | $68.41 $71.01 $73.71 $76.51 7914
Project Manager Il $84.05 $87.24 $90.56 $94.00 %P7
Project Manager Il $110.61 $114.82 $119.18 $123,7$128.41
Software Engineer | $78.19 $81.16 $84.24 $87.44 .HO0
Software Engineer | $95.63 $99.27  $103.p4 $106/9$111.02
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Software Engineer I $132.19 $137.22 $142.43 $347. $153.46
Software Tester | $63.53 $65.94 $68.45 $71.05 ®r3(7
Software Tester Il $78.19 $81.16 $84.24 $87.44 B0
Software Tester Il $111.21 $115.44 $119.82 $124/38129.10
Subject Matter Expert Il - $192.50  $197.12%201.85| $206.7(
Subject Matter Expert IlI - $240.68  $246.41$252.32| $258.37
Systems Engineer | $63.53 $65.94 $68.45 $71/05 7%73.
Systems Engineer |l $80.53 $83.50 $86.77 $90/07  .4893
Systems Engineer I $110.61 $114.82 $119/18 $123.7$128.41
Technical Analyst | $63.53 $65.94 $68.4p $71.05 .333
Technical Analyst Il $80.53 $83.59 $86.77 $90.07 3.49
Technical Analyst Il $110.61] $114.82 $119.18 $723] $128.41
Technical Writer | $48.87 $50.72 $52.65 $54.65 $36.
Technical Writer 1l $62.34 $64.71 $67.17 $69.72 372
Technical Writer 111 $78.19 $81.16 $84.24 $87.44 0%9
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USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

Clearsoft Inc. provides commercial products and services to andeactivities. We are committed to promoting
participation of small, small disadvantaged and worawned small businesses in our contracts. Wigplé&o
provide opportunities to the small business comiguhirough reselling opportunities, mentor-prot@gégrams,
joint ventures, teaming arrangements, and subadirica

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, dndésadvantaged and women-owned small businesses b
purchasing from these businesses whenever practical

To develop and promote company policy initiatiiesttdemonstrate our support for awarding contraicts
subcontracts to small business concerns.

To undertake significant efforts to determine théeptial of small, small disadvantaged and womenexhsmall
business to supply products and services to oupaagn

To insure procurement opportunities are designgretmit the maximum possible participation of sinsihall
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, mindritginess enterprise seminars, trade fairs, pro@mem
conferences, etc., to identify and increase smainesses with whom to partner.

To publicize in our marketing publications our im#st in meeting small businesses that may be stetan
subcontracting opportunities.

We signify our commitment to work in partnershiglwsmall, small disadvantaged and women-owned small
businesses to promote and increase their pariicipat ordering activity contracts. To acceleratéemtial
opportunities please contalithn Malloneg 703-217-7673jtm@clearsoftinc.com fax: 703-738-7444
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition StreamtigiAct (ordering activitypnd (Contractgrenter into a cooperative
agreement to further reduce the administrativescosacquiring commercial items from the Generalviges
Administration (GSA) Federal Supply Schedule Cart{s)

Federal Supply Schedule contract BPAs eliminatdraoting and open market costs such as: seardotoces; the
development of technical documents, solicitatioms e evaluation of offers. Teaming Arrangemangspermitted
with Federal Supply Schedule Contractors in acamdavith Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce papekwand save time by eliminating the need for tiéipe,
individual purchases from the schedule contradte &nd result is to create a purchasing mechamisthé ordering
activity that works better and costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contrantbéu(s) , Blanket Purchase Agreements, the
Contractor agrees to the following terms of a BitriRurchase Agreement (BPA) EXCLUSIVELY WITH (oruher

activity):

(1) The following contract items can be orderedarrttis BPA. All orders placed against this BPA subject
to the terms and conditions of the contract, exespioted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRIE

(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES

3) The ordering activity estimates, but does nargntee, that the volume of purchases throughatrisement
will be

4) This BPA does not obligate any funds.

(5) This BPA expires on or at the end of the contract period, whichevesaidier.

(6) The following office(s) is hereby authorizedpiace orders under this BPA:
OFFICE POINT OF CONTACT

@) Orders will be placed against this BPA via Hlexic Data Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries uridie BPA must be accompanied by delivery tickatsales
slips that must contain the following informatiosmaminimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;

)] Date of Purchase;
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(9) Quantity, Unit Price, and Extension&afch Item (unit prices and extensions need nohbevs
when incompatible with the use of automated systemsrided, that the invoice is itemized to show th
information); and

(h) Date of Shipment.

9 The requirements of a proper invoice are sptih the Federal Supply Schedule contract. lkee®iwill
be submitted to the address specified within thelmse order transmission issued against this BPA.

(20) The terms and conditions included in this Bapply to all purchases made pursuant to it. Iretrent of an
inconsistency between the provisions of this BPA @iie Contractor’s invoice, the provisions of tBRBA will take
precedence.

kkkkkkkkkkkhkkkkkhkkkhkkhkkkkhkhkkkkhhkkkkhhkkkhkhkkkkkhkkkk kkkkkkkkkkkhkkkkkkhkkkhkkhkkkkhkhkkkkhkhkkkkhkkkk

BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Catoird eam Arrangements” (see FAR 9.6) to providatsms
when responding to a ordering activity requirements

These Team Arrangements can be included underrk&l®urchase Agreement (BPA). BPAs are permitteter
all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject testana conditions or the Federal Supply Scheduldr&cin
Participation in a Team Arrangement is limited t€ral Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific dletan Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may indivigualbet the customers needs, or -
. Federal Supply Schedule Contractors may indivigitalbmit a Schedules “Team Solution” to

meet the customer’s requirement.

. Customers make a best value selection.
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