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AUTHORIZED FEDERAL SUPPLY SERVICE
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, SOFTWARE AND SERVICES

Special Item No. 132-50 Training Courses
Special Item No. 132-51 Information Technology Professional Services 
Special Item Number 132-100 
CBX Technologies, Inc.

8393 Capwell Street Suite #170
Oakland, CA  94621

Phone: (510) 729-7130    Fax: (510) 729-7125

www.cbxtech.com

Contract Number: GS-35F-0135N
Period Covered by Contract: October  1, 2012 through October 1, 2017
General Services Administration
Federal Supply Service

Pricelist current through Modification #__0095__, dated 10-01-2012.

Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also available on the GSA Advantage! System.  Agencies can browse GSA Advantage! by accessing the Federal Supply Service’s Home Page via the Internet at http://www.fss.gsa.gov/
SIN 132-8 PURCHASE OF EQUIPMENT <  Hardware is not available in the contract.
FSC CLASS 7010 - SYSTEM CONFIGURATION

End User Computers/Desktop Computers
Professional Workstations 
Servers
Laptop/Portable/Notebook Computers
Optical and Imaging Systems

FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES

Printers
Display
Graphics, including Video Graphics, Light Pens, Digitizers, Scanners, and Touch Screens
Network Equipment
Other Communications Equipment
Optical Recognition Input/Output Devices
Storage Devices including Magnetic Storage, Magnetic Tape Storage and Optical Disk Storage
Other Input/Output and Storage Devices, Not Elsewhere Classified

FSC Class 7042 ‑ MINI AND MICRO COMPUTER CONTROL DEVICES

Microcomputer Control Devices

FSC CLASS 6015 ‑ FIBER OPTIC CABLES

Fiber Optic Cables

FSC CLASS 6020 - FIBER OPTIC CABLE ASSEMBLES AND HARNESSES

Fiber Optic Cable Assemblies and Harnesses

- Installation (FPDS Code N070) for Equipment Offered
- Deinstallation (FPDS N070) 
- Reinstallation (FPDS N070)

NOTE:  Installation must be incidental to, in conjunction with and in direct support of the products sold under SIN 132-8 of this contract and cannot be purchased separately.  If the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act apply.

SIN 132-12 - MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, AND REPAIR PARTS/SPARE PARTS (FPDS Code J070 - Maintenance and Repair Service)(Repair Parts/Spare Parts - See FSC Class for basic equipment)

- Repair Service


SIN 132-50 - TRAINING COURSES FOR INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE (FPDS Code U012)

SIN 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES

FPDS Code D301
IT Facility Operation and Maintenance
FPDS Code D302
IT Systems Development Services
FPDS Code D306
IT Systems Analysis Services
FPDS Code D307
Automated Information Systems Design and Integration Services
FPDS Code D308
Programming Services
FPDS Code D310
IT Backup and Security Services
FPDS Code D311
IT Data Conversion Services
FPDS Code D313
Computer Aided Design/Computer Aided Manufacturing (CAD/CAM) Services
FPDS Code D316
IT Network Management Services
FPDS Code D317
Automated News Services, Data Services, or Other Information Services
FPDS Code D399
Other Information Technology Services, Not Elsewhere Classified

Note 1:
Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not to be used as a means to procure services which properly fall under the Brooks Act.  These services include, but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services.  FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted A/E Services.

Note 2:
This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of implementation, maintenance, integration, or training services in direct support of a product.  Under such circumstances the services must be performance by the publisher or manufacturer or one of their authorized agents
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INFORMATION FOR ORDERING OFFICES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES:  Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.  

For orders exceeding the micro purchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!( on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!( and the Federal Supply Service Home Page (www.fss.gsa.gov) contains information on a broad array of products and services offered by small business concerns. 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting pricelists for a best value determination. 

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

1.
GEOGRAPHIC SCOPE OF CONTRACT

The minimum acceptable geographic scope of this contract is the 48 contiguous states and the District of Columbia. 

2.
CONTRACTOR'S ORDERING ADDRESS AND PAYMENT INFORMATION


CBX Technologies, Inc.


8393 Capwell Street, Suite 170

Oakland, CA  94621


Phone: (510) 729-7130


Fax: (510) 729-7125
Contractors are required to accept the Government purchase card for payments equal to or less than the micro‑purchase threshold for oral or written delivery orders. Government purchase cards will be acceptable for payment above the micro-purchase threshold.  In addition, bank account information for wire transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering agencies to obtain technical and/or ordering assistance: (510) 729-7130 or (866) 929-8208
3.
LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to Government personnel or damage to Government property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor.

4.
STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM 279 

Block 9:  G.  Order/Modification under Federal Schedule    
Block 16:  Data Universal Numbering System (DUNS) Number:  06-812-6791
Block 30:  Type of Contractor: Small Business

Block 31:  Woman-Owned Small Business: No
Block 36:  Contractor's Taxpayer Identification Number (TIN):  94-3388472

4a.
CAGE Code: 1SB25
4b.
Contractor has registered with the Central Contractor Registration Database.

5.
FOB DESTINATION

6.
DELIVERY SCHEDULE

a.
TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO), as set forth below:

SPECIAL ITEM NUMBER
DELIVERY TIME (Days ARO)

132-50                          As negotiated between the Contractor and the Ordering Agency

132-51                          As negotiated between the Contractor and the Ordering Agency

132-100                        As negotiated between the Contractor and the Ordering Agency


b.
URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

7.
DISCOUNTS
Prices shown are NET Prices; Basic Discounts have been deducted.

a.
Prompt Payment:  None; Net 30 days from receipt of invoice or date of acceptance, whichever is

later.

b.
Quantity: None
c.
Dollar Volume: None
d.
Government Educational Institutions: Government Educational Institutions are offered the same      
discounts as all other Government customers.

8.
TRADE AGREEMENTS ACT OF 1979, AS AMENDED

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9.
STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING

10.
SMALL REQUIREMENTS
The minimum dollar value of orders to be issued is $100.00

11.
MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)

a.
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

Special Item Number 132-8 - Purchase of Equipment
Special Item Number 132-51 - Information Technology (IT) Professional Services


b.
The Maximum Order value for the following Special Item Number (SIN) is $25,000: 

         Special Item Number 132-50 - Training Courses

12.
USE OF FEDERAL SUPPLY SERVICE INFORMATION TECHNOLOGY SCHEDULE CONTRACTS. In accordance with FAR 8.404:
[NOTE:  Special ordering procedures have been established for Special Item Numbers (SINs) 132-51 IT Professional Services and 132‑52 EC Services; refer to the terms and conditions for those SINs.]

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 8.404, are considered to be issued pursuant to full and open competition.  Therefore, when placing orders under Federal Supply Schedules, ordering offices need not seek further competition, synopsize the requirement, make a separate determination of fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5.  GSA has already determined the prices of items under schedule contracts to be fair and reasonable.  By placing an order against a schedule using the procedures outlined below, the ordering office has concluded that the order represents the best value and results in the lowest overall cost alternative (considering price, special features, administrative costs, etc.) to meet the Government’s needs.

a.
Orders placed at or below the micro-purchase threshold.  Ordering offices can place orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor.  

b.
Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold.  Orders should be placed with the Schedule Contractor that can provide the supply or service that represents the best value.  Before placing an order, ordering offices should consider reasonably available information about the supply or service offered under MAS contracts by using the “GSA Advantage!” on-line shopping service, or by reviewing the catalogs/pricelists of at least three Schedule Contractors and selecting the delivery and other options available under the schedule that meets the agency’s needs.  In selecting the supply or service representing the best value, the ordering office may consider--

(1)

Special features of the supply or service that are required in effective program 
performance and that are not provided by a comparable supply or service; 

(2)

Trade-in considerations;

(3)

Probable life of the item selected as compared with that of a comparable item;

(4)

Warranty considerations;

(5)

Maintenance availability;

(6)

Past performance; and Environmental and energy efficiency considerations.

c.
Orders exceeding the maximum order threshold.  Each schedule contract has an established maximum order threshold.  This threshold represents the point where it is advantageous for the ordering office to seek a price reduction.  In addition to following the procedures in paragraph b, above, and before placing an order that exceeds the maximum order threshold, ordering offices shall--  
Review additional Schedule Contractors’ 

(1)
        Catalogs/pricelists or use the “GSA Advantage!” on-line shopping service;

(2)
Based upon the initial evaluation, generally seek price reductions from the Schedule Contractor(s) appearing to provide the best value (considering price and other factors); and  

(3)
After price reductions have been sought, place the order with the Schedule Contractor that provides the best value and results in the lowest overall cost alternative.  If further price reductions are not offered, an order may still be placed, if the ordering office determines that it is appropriate.

NOTE:  For orders exceeding the maximum order threshold, the Contractor may:

(1) Offer a new lower price for this requirement (the Price Reductions clause is not




         applicable to orders placed over the maximum order in FAR 52.216-19 Order




          Limitations);

(2)           Offer the lowest price available under the contract; or

(3)           Decline the order (orders must be returned in accordance with FAR 52.216-19). 

d.
Blanket purchase agreements (BPAs).  The establishment of Federal Supply Schedule BPAs is permitted when following the ordering procedures in FAR 8.404.  All schedule contracts contain BPA provisions.  Ordering offices may use BPAs to establish accounts with Contractors to fill recurring requirements.  BPAs should address the frequency of ordering and invoicing, discounts, and delivery locations and times. 

e.
Price reductions.  In addition to the circumstances outlined in paragraph c, above, there may be instances when ordering offices will find it advantageous to request a price reduction.  For example, when the ordering office finds a schedule supply or service elsewhere at a lower price or when a BPA is being established to fill recurring requirements, requesting a price reduction could be advantageous.  The potential volume of orders under these agreements, regardless of the size of the individual order, may offer the ordering office the opportunity to secure greater discounts.  Schedule Contractors are not required to pass on to all schedule users a price reduction extended only to an individual agency for a specific order. 

f.
Small business.  For orders exceeding the micro-purchase threshold, ordering offices should give preference to the items of small business concerns when two or more items at the same delivered price will satisfy the requirement.

g. 
Documentation.  Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid.  If an agency requirement in excess of the micro-purchase threshold is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company, the ordering office shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the agency’s needs.

13.
FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS 
Federal departments and agencies acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering offices, shall be responded to promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS)

Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS)

Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number (202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD  20899, telephone number (301)975-2833.

14.
SECURITY REQUIREMENTS

In the event security requirements are necessary, the ordering activities may incorporate, in their delivery orders, a security clause in accordance with current laws, regulations, and individual agency policy; however, the burden of administering the security requirements shall be with the ordering agency.  If any costs are incurred as a result of the inclusion of security requirements, such costs will not exceed ten percent (10%) or $100,000, of the total dollar value of the order, whichever is less.

15.
CONTRACT ADMINISTRATION FOR ORDERING OFFICES

Any ordering office, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the Government’s convenience, and (m) Termination for Cause (See C.1.)

16.
GSA Advantage! 

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to:

a.
Manufacturer;
b.
Manufacturer's Part Number; and
c.
Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet address is http://www.fss.gsa.gov/.

17.
PURCHASE OF OPEN MARKET ITEMS
NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a Federal Supply Schedule contract.

For administrative convenience, an ordering office contracting officer may add items not on the Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 

(1)
All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19)); 

(2)
The ordering office contracting officer has determined the price for the items not on the Federal Supply Schedule is fair and reasonable; 

(3)
      The items are clearly labeled on the order as items not on the Federal Supply Schedule; and 

(4)
      All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18.
CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract:

(1)         Time of delivery/installation quotations for individual orders;

(2)
Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ service/software package submitted in response to requirements which result in orders under this schedule contract.

(3)
Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor.

b.
The above is not intended to encompass items not currently covered by the GSA Schedule contract.

19.
OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:

None




Upon request of the Contractor, the Government may provide the Contractor with logistics support, as available, in accordance with all applicable Government regulations.  Such Government support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract.

20. 
BLANKET PURCHASE AGREEMENTS (BPAs)

Federal Acquisition Regulation (FAR) 13.303-1(a) defines Blanket Purchase Agreements (BPAs) as “…a simplified method of filling anticipated repetitive needs for supplies or services by establishing ‘charge accounts’ with qualified sources of supply.”  The use of Blanket Purchase Agreements under the Federal Supply Schedule Program is authorized in accordance with FAR 13.303-2(c)(3), which reads, in part, as follows:  

“BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with the terms of the applicable schedule contract.”

Federal Supply Schedule contracts contain BPA provisions to enable schedule users to maximize their administrative and purchasing savings.  This feature permits schedule users to set up “accounts” with Schedule Contractors to fill recurring requirements.  These accounts establish a period for the BPA and generally address issues such as the frequency of ordering and invoicing, authorized callers, discounts, delivery locations and times.  Agencies may qualify for the best quantity/volume discounts available under the contract, based on the potential volume of business that may be generated through such an agreement, regardless of the size of the individual orders.  In addition, agencies may be able to secure a discount higher than that available in the contract based on the aggregate volume of business possible under a BPA.  Finally, Contractors may be open to a progressive type of discounting where the discount would increase once the sales accumulated under the BPA reach certain prescribed levels.  Use of a BPA may be particularly useful with the new Maximum Order feature.  See the Suggested Format, contained in this Schedule Pricelist, for customers to consider when using this purchasing tool.

21.
CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This includes compliance with Clauses 552.238-74; Contractor’s Reports of Sales and 552.238-76, Industrial Funding Fee, i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirement of the Davis-Bacon Act applies.

The requisitioning activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

23.
SECTION 508 COMPLIANCE

If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and Information Technology (EIT) at the following: www.cbxtech.com
The EIT standard can be found at:  www.Section508.gov/.

24.
PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of a Federal Agency, shall follow the terms of the applicable schedule and authorization and include with each order –

(a) A copy of the authorization from the Agency with whom the contractor has the prime contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(b) The following statement:

This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will govern.

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL 
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE 
(SPECIAL ITEM NUMBER 132-50)

1.
SCOPE

a.
The Contractor shall provide training courses normally available to commercial customers, which will permit Government users to make full, efficient use of general purpose commercial IT products.  Training is restricted to training courses for those products within the scope of this solicitation. 

b.
The Contractor shall provide training at the Contractor's facility and/or at the Government's location, as agreed to by the Contractor and the Government.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course.

3.
TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the Government.

4.
CANCELLATION AND RESCHEDULING

a.
The Government will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if a student will be unable to attend.  The Contractor will then permit the Government to either cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the Government will modify its original training order to specify the time and date of the rescheduled training class.

b.
In the event the Government fails to cancel or reschedule a training course within the time frame specified in paragraph a, above, the Government will be liable for the contracted dollar amount of the training course.  The Contractor agrees to permit the Government to reschedule a student who fails to attend a training class within ninety (90) days from the original course date, at no additional charge.

c.
The Government reserves the right to substitute one student for another up to the first day of class.

d.
In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the Government, the Contractor must notify the Government at least seventy-two (72) hours before the scheduled training date.

5.
FOLLOW-UP SUPPORT

The Contractor agrees to provide each student with unlimited telephone support for a period of one (1) year from the completion of the training course. During this period, the student may contact the Contractor's instructors for refresher assistance and answers to related course curriculum questions.

6.
PRICE FOR TRAINING

The price that the Government will be charged will be the Government training price in effect at the time of order placement, or the Government price in effect at the time the training course is conducted, whichever is less.  

7.
INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contractor after Government completion of the training course.  Charges for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

8.
FORMAT AND CONTENT OF TRAINING

a.
The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings.  Such documentation will become the property of the student upon completion of the training class.

b.
For hands-on training courses, there must be a one-to-one assignment of IT equipment to students.

c.
The Contractor shall provide each student with a Certificate of Training at the completion of each training course.

d.
The Contractor shall provide the following information for each training course offered:

(1)
The course title and a brief description of the course content, to include the course format (e.g., lecture, discussion, hands-on training);

(2)
The length of the course;

(3)
Mandatory and desirable prerequisites for student enrollment;

(4)
The minimum and maximum number of students per class;

(5)
The locations where the course is offered;

(6)
Class schedules; and

(7)
Price (per student, per class (if applicable)

e.
For those courses conducted at the Government’s location, instructor travel charges (if applicable), including mileage and daily living expenses, must be indicated below.  Rates paid as a result of travel must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts.

Expenses associated with training at a Government Facility are charged according to the JTR 





9.
“NO CHARGE” TRAINING

The Contractor shall describe any training provided with equipment and/or software provided under this contract, free of charge, in the space provided below.

None






TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) AND IDENTITY ACCESS MANAGEMENT PROFESSIONAL SERVICES 
(SPECIAL ITEM NUMBER 132-60F)

****NOTE:  All non-professional labor categories must be incidental to, and used solely to support professional services, and cannot be purchased separately.

1.
SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132-51 Information Technology 

Professional Services apply exclusively to IT Professional Services within the scope of this Information 
Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as a
greed to by the Contractor and the ordering activity.

2.
PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)
a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual 
fixed price orders or Blanket Purchase Agreements under this contract.

b.
The ordering activity must establish a maximum performance incentive price for these services and/or total 
solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the 
maximum extent practicable, ordering activities shall consider establishing incentives where performance is 
critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall 
be based on objectively measurable tasks.
3.
ORDER

a.
Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or 
task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond 
the end of the contract period; all services and delivery shall be made and the contract terms and conditions 
shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal 
year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of 
Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for 
which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task 
order and the contract, the contract will take precedence.

4.
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the 
ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the 
Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of 
Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of IT/IAM Services must comply with the Federal Travel 
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. 
Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use 
GSA city pair contracts.

5.         STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop 
all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to 
the Contractor, and for any further period to which the parties may agree. The order shall be specifically 
identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall 
immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable 
to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-
work is delivered to the Contractor, or within any extension of that period to which the parties shall have 
agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for 
Convenience of the Government, clause of this contract. 

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof 
expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the 
delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor's cost properly 
allocable to, the performance of any part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work 
stoppage; provided  that, if the Contracting Officer decides the facts justify the action, the Contracting 
Officer may receive and act upon the claim submitted at any time before final payment under this 
contract. 

(c)
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of 
the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in 
arriving at the termination settlement. 

(d) 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the 
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the 
stop-work order. 

6.
INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

7.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply.

8.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT/IAM Professional Services.

9.
INDEPENDENT CONTRACTOR

All IT/IAM Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT/IAM Professional services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS

         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor‑hour orders placed under this contract. 52.216-31(Feb 2007)  Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision: 
(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation. 

(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by— 

(1) The offeror; 

(2) Subcontractors; and/or 

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

13.
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16.
DESCRIPTION OF IT/IAM PROFESSIONAL SERVICES AND PRICING 

a.
The Contractor shall provide a description of each type of IT/IAM Service offered under Special Item 
Numbers 132-51 IT/IAM Professional Services should be presented in the same manner as the Contractor 
sells to its commercial and other ordering activity customers.  If the Contractor is proposing hourly rates, a 
description of all corresponding commercial job titles (labor categories) for those individuals who will 
perform the service should be provided.

b.
Pricing for all IT/IAM Professional Services shall be in accordance with the Contractor’s customary 
commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general 
experience and minimum education.

The following is an example of the manner in which the description of a commercial job title should be presented: 

EXAMPLE:  Commercial Job Title:  System Engineer

Minimum/General Experience:  Three (3) years of technical experience which applies to systems analysis and design techniques for complex computer systems.  Requires competence in all phases of systems analysis techniques, concepts and methods; also requires knowledge of available hardware, system software, input/output devices, structure and management practices.

Functional Responsibility:  Guides users in formulating requirements, advises alternative approaches, conducts feasibility studies.

Minimum Education:  Bachelor’s Degree in Computer Science

CBX TECHNOLOGIES, INC.
LABOR CATEGORIES

ENTERPRISE/CONSULTING ENGINEERS

SENIOR ENTERPRISE SYSTEMS ENGINEER (SESE) 
Minimum/General Experience:  The SESE position requires three (3) to five (5) years experience in LAN/WAN network installation.  In addition, it requires certification in each of the primary connectivity vendors and advanced knowledge of multiple Network Operating Systems and protocols.  The Senior Enterprise Systems Engineer is required to demonstrate advanced knowledge of servers, bridges, gateways and routers.  This individual possesses advanced knowledge of mainframe connectivity, disaster recover LAN analyzing and tuning, e-mail, network management, and LAN/WAN design.

Functional Responsibilities:  The SESE is responsible for medium and large installation, focusing on Microsoft of similar networking products and service. This individual provides technical expertise in communications and LAN/WAN networking installation, consults to Clients regarding complex systems implementation and acts in al lead capacity to more junior engineers.  Duties for this  position include leading integration projects of significant complexity, resolving problems requiring technical expertise, ad advising clients on the necessary technology to achieve their LAN/WAN and connectivity goals.   The SESE assists in design and development of LAN and WAN’s.  The SESE participates in systems design, configuration, implementation and planning.  In addition, this individual estimates systems engineering services and provides leadership and guidance to project teams.  The SESE also conducts training programs to clients or junior engineers in the operation and maintenance of products.  

Minimum Education:  Bachelor of Science (BS) degree in computer science or systems engineering or related field. Microsoft MCSE certification or equivalent experience in installation, configuration and administration of Microsoft networking products is required.

PROJECT ENTERPRISE ENGINEER (PEE)



Minimum/General Experience: The position of PEE typically requires three (3) to five (5) years experience in technical project management and LAN/WAN integration implementation as well as certification in each of the primary connectivity vendors and the majority of operating systems.  The PEE must have expert knowledge of servers and sub systems, bridges, router, and gateways.  Expert understanding of risk management, problem management and rollout support and supervision are also required.  Advanced understanding of complex integration, mainframe connectivity, disaster recover, network analyzing and tuning messaging services LAN/WAN design and network management are necessary.

Functional Responsibility: The PEE is responsible designing complex LAN/WAN integration projects, focusing on Microsoft for similar networking products and services. The PE has excellent project management sills applicable to medium to large projects.  The PEE manages technical aspects of a project, and provides leadership and guidance to team members as well as the client.  This individual reviews operating systems configurations, provides support of remote engineers during rollout projects and creates training handbooks for remote users.  The individual develops sills to plan and manage Client needs in operating system arena including Windows OS: 8, 7, Vista, XP, Back Office,  Novell NetWare 3x and others.  

Minimum Education:  Bachelor of Science (BS) degree in computer science or equivalent experience in related fields, or systems engineering or a combination of training and experience.  MCSE certification or equivalent experience in installation, configuration and administration of Microsoft networking products is required.  This individual must possess a working knowledge of multiple protocols such as: ATM, ISDN, Frame Relay, SMDS, T1, Fractional T1, FDDI and CDPD. 

CONSULTING ENGINEER (CE)






Minimum/General Experience: The CE must have more than five (5) years experience in systems business consulting and systems architecture and network-related topologies and solutions.  In addition, a minimum of seven (7) years job experience in the information systems field and three (3) years experience in Information Technology design are required to qualify for this position.

Functional Responsibility: The CE is responsible for high-level consulting, focusing on Microsoft or similar networking products and services to Clients within a given focus area, normally on a national scale. This individual identifies and resolves project issues.  The CE delivers briefings, status reports, presentation and milestone deliverables t Clients.  Through reading, hands-on work and attendance at briefings and conferences, this person maintains a current understanding of technical issues.  The CE maintains relationships with vendor personnel, as a resource for obtaining current information about products, strategies and approached.  This individual must also demonstrate the ability to professionally deliver and document project materials, “gap” analysis, systems designs and white papers.  

Minimum Education: Bachelor of Science (BS) degree in computer science, systems engineering or equivalent experience in related field is preferred.  Microsoft MCSE certification or equivalent experience in installation, configuration and administration of Microsoft networking products is required.  Successful completion of formalized project management education and minimum of two (2) years experience in process improvement or re-engineering activities is required.  

Technology Consultants

SENIOR TECHNOLOGY CONSULTANT III (STC)
Minimum/General Experience:  This position requires five (5) years of  basic experience or training/certification in the development and implementation of systems using client/server technology.

Functional Responsibility:  Recommends technology solutions to client.  Prepares medium and low complexity design specifications.  Uses performance standards in developing programs.  Develops and implements programs of medium and low complexity.  Develops and executes medium and low complexity unit test plans.  Corrects technology errors identified during system testing.  Uses configuration management procedures and technology to support environments.  Prepares system documentation.

Minimum Education: Bachelor’s degree or equivalent experience in related field. 

TECHNOLOGY CONSULTANT II (TC)





Minimum/General Experience:  This position requires three (3) years of basic experience or training/certification in the development and implementation of systems using client/server technology.

Functional Responsibility:  Develops and implements systems and creates and maintains databases.  Develops and implements technical or functional plans.  Supports teams in implementation and testing.  Tunes database accesses.  Develops guidelines and performance standards, and maintains backups of databases.

Minimum Education: Bachelor’s degree.   

CONSULTANT I (C)
Minimum/General Experience:  This position requires four (4) years of basic experience or training/certification in the development and implementation of systems using client/server technology.

Functional Responsibility:  Analyzes and develops client solutions with team.  Develops and implements systems, designs programs, and creates or maintains databases.  Develops and implements plans.  Supports team in implementation and testing.  Tunes database accesses, maintains backups of databases, and develops technology interfaces.

Minimum Education: Bachelor’s degree.  

NETWORK ENGINEERS

SENIOR NETWORK SYSTEMS ENGINEER (SNSE)



Minimum/General Experience: The SNSE must have tow (2) to three (3) years experience in network installations and advanced knowledge of servers and subsystems, bridges and gateways, protocols, Local Area Networks (LAN) design, LAN analyzing LAN and tuning, communications, connectivity and disaster recovery.   The Individual must demonstrate a working knowledge of routers.

Functional Responsibility: The SNSE is responsible for small, medium and some large LAN and Wide Area Networks (WAN) network installation projects, focusing on Microsoft or similar networking products and services.  This individual provides technical advice and assistance in communications and networking, supports clients regarding installation, maintenance and repairs and contributes to project implementation.  The SNSE installs and updates LAN/WAN operating systems.  This individual performs lead technical role on projects and provides supervision and direction to project team members.  The SNSE maintains certification with networking technology vendors and improves self-knowledge by reading trade journals and attending vendor activities.

Minimum Education: Bachelor of Science (BS) degree in computer science, systems engineering or equivalent experience in related field is preferred.  The position typically requires certification in two or more networking technologies or networking operating systems and primary connectivity vendors.  Microsoft MCSE certification or active participation in training program toward MCSE certification is required.

NETWORK SYSTEMS ENGINEER (NSE)
Minimum/General Experience: The NSE must have two (2) to three (3) years experience and demonstrate comprehensive knowledge of hardware configuration, troubleshooting and repair as well as in-depth knowledge of memory management.  In addition, the NSE must possess knowledge of network operating systems and network technology installation and configuration.  The NSE must demonstrate advanced knowledge of workstations, hubs, bridges, network printers and servers as well as advanced knowledge of network administration and integration.  

Functional Responsibility: The NSE is responsible for small to medium network installation focusing on Microsoft or similar networking products and services.  The NSE installs, configures, troubleshoots and repairs LANs and analyzes systems to ensure that the network set up is complete.  This individual provides LAN administration, network applications and LAN problem determination support to clients.

Minimum Education:  Bachelor of Science (BS) degree in computer science or equivalent experience in related fields, or systems engineering or certification from a school of technical training.  The position also requires certifications in at least one network operating system or network technology (two preferred) and the relevant hardware/software, or active participation in training program toward MCSE certification is recommended.

COMMUNICATIONS ENGINEER
COMMUNICATIONS NETWORK MANAGER (CNM)
Education: BA or BS degree or equivalent experience in a related field

General Experience: Must have five years of experience in all aspects of communication networks planning installation and support including 3 years of specialized experience.

Specialized Experience:  At least 3 years of experience in the supervision of operations and maintenance activities for voice and data communications networks. Specialized experience also includes protocol analysis and knowledge of local area network (LAN) and wide area network (WAN) data communications protocols, including but not limited to Transmission Control Protocol/Internet Protocol (TCP/IP), asynchronous transfer mode (ATM) frame relate, X.400, X.500. Experience with bridges, routers, gateways, Fiber Distributed Data interface (FDDI), and UNIX operating systems.  Experience as a MCSE or ECNE desirable.  

Duties: Evaluates communication hardware and software, troubleshoots LAN/MAN/WAN and other network-related problems and provides technical expertise for performance and configuration of networks.  Performs and supervises general voice and data network administration and provides technical leadership in the integration and test of complex large-scale networks.  Schedules network conversions and cutovers.  Oversees network control center. Supervises maintenance of network systems. Including PBX’s, ACD’s, routers, bridges, multiplexes, LAN hubs and ATM switches.  Coordinates with all responsible users and sites. Supervises staff.
SENIOR TELECOMMUNICATIONS NETWORK ENGINEER (STNE)

Education: BA or BS degree or equivalent experience in a related field   


General Experience: Must have 8 years of telecommunications design and management experience, particularly on complex applications involving all phases of telecommunication network design, implementation and analysis including 3 years of specialized experience. 

Specialized Experience: At least 3 years of experience in analysis and design of voice networks. LAN and WAN data networks, wireless networks, and /or network management systems to support voice and data services.  At least 2 years of experience in managing these activities.  Experience in managing the evaluation and cost estimation of voice and data WAN services from telecommunication carriers, designing access and backbone networks using carrier services or in managing the analysis and design of wireless voice or data networks (using private radio facilities or commercial services). 

Duties: Provides technical and administrative direction for personnel responsible for telecommunications network design, implementation, and operations tasks, including the review of work products for correctness, adherence to the design concept, and user standards and for progress in accordance with schedules.  Make recommendations, if needed, for approval of major network installations.   Prepares milestone status reports and deliveries/presentation on the network progress to colleagues, subordinates and end user representatives. Provides detail supervision and direction to support staff.  
TELECOMMUNICATIONS NETWORK ENGINEER (TNE)
Education: A.S. degree or equivalent experience in a related field.



General Experience: Must have 4 years of experience in telecommunications network design and management.  Must demonstrate the ability to work independently or under only general direction on requirements that are moderately complex to analyze, plan, program and implement.

Duties: Analyzes and develops telecommunications networks supporting a wide range of capabilities including voice, data, video and/or wireless services.  Develops deigns and plans for installation and maintenance of telecommunication systems from project inception to conclusion.  Analyzes the problem and the characteristics of the information to be transported.  Defines the problem and develops system requirements and network specifications. Closely coordinates with other information systems professional to ensure proper implementation of network services. Develops in conjunction with functional users, alternative solution and backup plans.
Network Infrastructure Fiber Technician II (FT)
Education: Trade school or on the job training for four-years in the field.






General Experience: Must have a minimum of four years experience in the cabling industry. Must demonstrate the ability to work independently and follow instructions as directed by project lead.  Must be able to pull and install the various types of cables and MDF, IDF, MPOE, Cat5e, Cat6, Fiber and other types of cable protocol. 

Duties:  Under direction, perform all cable pulling and installation processes.  Includes proper pulling techniques for all category cable, coaxial cable, fiber optic cable and high pair count copper backbone cabling.  With oversight, ability to fully interpret and work from project drawings.  Familiar with a variety of AV cabling terminations, (RGB, VGA, RCA), Security cabling techniques, (door frames, cameras), Security cabling terminations, (BNC, wire terminals).     Understanding of proper attachment hardware, mounting procedures and race way construction(ie: Panduit, Wiremold).  Knowledge of cabling standards and best practices.  Terminate, label and test a variety of different manufactures connectivity hardware(ie: jacks, patch panels, 110 blocks, 66 blocks, RG6, RG11, Splitters).  Organization of communication closets. (ie: equipment racks, ladder rack, trough, shelving, cabinets).  Installation of cable pathway development, raceway and attachments.  Assist with fiber optic cable testing with print outs.
Network Infrastructure Cabling Journey man Technician (JMT)
Education: Trade school or on the job training for two years in the field. 
General Experience: Must have a minimum of one year experience in the cabling industry. Must demonstrate the ability to work independently and follow instructions as directed by senior technician and or project lead.  Must be able to pull and install the various types of cables and MDF, IDF, MPOE, Cat5e and Cat6 and other types of cable protocol. 

Duties: Pull and install voice and data cables Cat 5e, Cat 3, cat 6 cabling.  Must be able to install cables of varying category. Install raceways, pathways with assistance from the senior technicians and project managers. Analyzes and develops telecommunications networks supporting a wide range of capabilities including voice, data, video and/or wireless services.  Develops deigns and plans for installation and maintenance of telecommunication systems from project inception to conclusion.  
Communications Infrastructure Senior Cabling Technician (SCT)
Education: Trade school or on the job training for 4 years in the field must be certified by BICSI and i.e. other manufacturers.










General Experience: Must have a minimum of 4 year experience in the cabling industry. Must demonstrate the ability to work independently without direction from lead tech or project manager. Must be able to pull and install the various types of cables and MDF, IDF, MPOE, Cat5e and Cat6 and other types of cable protocol. 

Duties: Pull and install voice and data cables.  Must be able to terminate and test various voice and data and Coax cables according to EIA/TIA 568 standards. This individual must know telephone color codes, testing to be done using UTP tester. Termination includes punch down UTP cables to patch panels terminate RJ-45 and RJ-11. 
Network Infrastructure Fiber Technician III(FT)
Education: Trade school or on the job training for six-years in the field and certified by Corning or equivalent manufacturer; must have OTDT certification.. 







General Experience: Must have a minimum of six year experience in the cabling industry. Must demonstrate the ability to work independently and follow instructions as directed by project lead.  Must be able to pull and install the various types of cables and MDF, IDF, MPOE, Cat5e, Cat6 and Fiber and other types of cable protocol. 

Duties: Perform all cable pulling and installation processes.  Including best practice pulling techniques for all category cable, coaxial cable, fiber optic cable and high pair count copper backbone cabling.  Subject Matter Expert in interpreting and working from project drawings.  Familiar with a variety of AV cabling terminations, (RGB, VGA, RCA), Security cabling techniques, (door frames, cameras), Security cabling terminations, (BNC, wire terminals).     Understanding of proper attachment hardware, mounting procedures and race way construction(ie: Panduit, Wiremold).  Solid understanding of cabling standards (ANSI/TIA/EIA 568B, BICSI, NEC, IEEE, NFPA).  Journeyman experience in Termination, labeling and testing a variety of different manufactures connectivity hardware(ie: jacks, patch panels, 110 blocks, 66 blocks, RG6, RG11 and Splitters).  Construction, set-up and deployment of communication closets. (ie: equipment racks, ladder rack, trough, shelving, cabinets).  Installation of cable pathway development, raceway and attachments.  Troubleshoots all aspects of the fiber optic network and/or individual circuits utilizing test equipment such as the Optical time Domain Reflectometer (OTDR ) and Optical Power Meters.  Testing and document all fiber installations (with print outs), performing emergency fiber restoration, and accurate testing of H.F.C. fiber
Telecommunications Analysis and Management (TAM)
Education and Experience: This individual must have a minimum of four years of experience working in the telecommunications industry ordering PRIs from the carriers  and be able to understand how the billing are being done from the carriers. In addition must have very good understanding of ordering long distance and local phone lines and being able to analyze the monthly services as they occurs.

Duties: Must analyze the needs of the customer request order PRI service from the  carrier schedule installation with the carrier communicate with the customer on installation time follow up with carrier to ensure on time delivery is attained. Continually verify costs per minute analyze monthly billings of long distance and local calls. Verify pricing of local forward basis analyze all bills coming into toe customer make recommendations of what is necessary to minimize all costs. Refer account to the appropriate department for billing and payments. 
Minimum Education:  High school diploma .
NETWORK ENGINEER (NE)







Minimum/General Experience:  The NE must have seven (7) years experience and demonstrate strong skills with regard to stand-alone and networked workstations and printers including the ability to configure a workstation from start to finish.  Comprehensive knowledge of hardware configuration, troubleshooting and repair as well as in-depth knowledge of memory management is required.  The NE must possess a working knowledge of hubs, bridges and servers as well as advanced knowledge of at least two operating systems.  Familiarity with network protocols is an asset.

Functional Responsibilities:  The NE installs LANs and troubleshoots network workstations, installs computer systems and related peripherals and participates in configuration and administration of LANs focusing on Microsoft or similar networking products and services.  Duties of the NE also include delivery of end-user desktop support of both Operating Systems and Applications to Clients.

Minimum Education:  Bachelor of Science (BS) degree in computer science or systems engineering or certification from a school of technical training or equivalent combination of training and experience.  Active participation in training program toward MCSE certification is recommended.

TECHNICIANS/TRAINERS

MICROSOFT CERTIFIED TRAINER (MCT)





Minimum/General Experience:  This position must have two (2) years prior experience and demonstrate advanced level knowledge using Microsoft software applications.  The MCT must have the ability to train on standard office-oriented applications such as: Word, PowerPoint, Excel, Access and e-mail.  Training sessions may vary considering the user, user level expertise, location and user needs.  The MCT must have good to excellent navigation on the desktop as well as laptop.  The MCT should have a general knowledge of basic command keys/functions.

Functional Responsibility:  Ability to assess users needs and concerns.  The MCT must possess the ability to work well with others.  Critical analysis and provide foresight into the current and future needs of the user given current skill sets.  The MCT demonstrates good to excellent communication skills.  The MCT should have a working knowledge of fundamental software differences in Windows OS: 8, 7, Vista, XP and Office: 2013, 2010 and 2007.  
Minimum Education:  This position requires a minimum of a high school diploma or equivalent with Microsoft Certified training.  The MCT must also have experience in troubleshooting very basic computer and problems.

PERSONAL COMPUTER TECHNICIAN (PCT)





Minimum/General Experience:  This position must have two (2) to three (3) years experience and demonstrate strong skills with regards to working on workstations, desktops and printers.  The PCT must have the ability to replace hardware, reinstall and configure software from start to finish and resolve any other computer-related problem resulting in a fully operational computer upon completion.

Functional Responsibility:  The PCT installs and configure personal computers, and has experience in desktop support.  The PCT must be able to deliver and setup computers at the location of the end-user.  In addition, the PCT must have experience with Windows OS: 8, 7, Vista, XP and Office: 2013, 2010 and 2007.
Minimum Education:  This position requires a minimum of a high school diploma or equivalent with an A+ certification.  The PCT must also have experience in troubleshooting and repairing of computers at Client locations.

PRINTER TECHNICIAN (PT)







Minimum/General Experience:  This position must demonstrate strong skills with regards to working on various printer platforms.  The PT must have the ability to replace, install and configure printers from start to finish and resolve any issues resulting in a fully operational printer completion.

Functional Responsibility:  The PT installs and configures printers and has experience in printer support.  The PT must be able to deliver and setup printers at the location of the end-user.  

Minimum Education:  This position requires a minimum of a high school diploma or equivalent.   The PCT must also have one (1) year experience in printer service.

CBX TECHNOLOGIES, INC. TRAINING COURSES                                                 Microsoft Office 2013 Suite of Software
· Daily training rate at Government Location:  $78.40 per Student/per day

Minimum: 10 Students

· Daily training rate at CBX Location: $117.60 per Student/per day

Minimum: 10 Students
Classroom Materials Included
Course List (see course outlines below)

Windows 7- 8



Overview


1-day Course

Internet Explorer


Overview


1-day Course

Excel 2013 Level I 


Introduction

2-day Course
Excel 2013 Level II 

Intermediate

2-day Course

Excel 2013 Level III

Advance


2-day Course

Word 2013 Level I 


Introduction

2-day Course

Word 2013 Level II 

Intermediate

2-day Course

Word 2013 Level III

Advance


2-day Course

PowerPoint 2013 Level I 

Introduction

2-day Course

PowerPoint  2013 Level II 
Intermediate

2-day Course

PowerPoint 2013 Level III
Advance


2-day Course

Access 2013 Level I 

Introduction

2-day Course

Access  2013 Level II 

Intermediate

2-day Course

Access 2013 Level III

Advance


2-day Course

Windows 7- 8 Orientation and Learning





(1-day course)

Module 1 – Windows 8 Basics




Module 2 – Using the Desktop


What is Windows 8






Working with the Start Menu


Starting Windows 8






Customizing the Start Menu


Introduction to the Desktop





Creating Shortcuts


Working with Explorer Windows




Using the Taskbar

Working with Program Windows




Managing Multiple Windows


Resizing and Moving Windows




Customizing Taskbar


Working with Dialog Boxes





Using Desktop Gadgets


Getting Help







How to Switch Users


Shutting Down Your Computer





Module 3 – Files/Folders




Module 4 – Personalizing Windows 7

Into to Files/Folders





Intro to the Control Panel

Viewing Folders






Peresonalizing Desktop

Opening Folders and Files




Modifying Color Scheme

Exploring the Computers’s Contents


Change Monitor Resolution

Searching for Files and Folders



Select Screen Saver

Creating and Renaming Folders



Sound Effects

Selecting Files and Folders




System Settings

Moving, Copying, and Delete Files



Modify Folder Options

Using the Recycle Bin





Customizing Startup Folder










Add/Change User Accounts

Module 5– Explore Print Features


Module 6 – Applications/Internet


Printing with Windows 7




Windows Media Programs


Adding A Printer






Burning Files to CD and DVD


Working with the Print Dialog



Creating XPS Documents


Working with the Print Queue



Installing Additional Software


Troubleshoot Printer Issues




Setting Up and Internet Connection


Installing Fonts






Introduction to Internet Explorer

Internet Explorer - Orientation and Learning



(1-day course)

Module 1 – Intro to Internet Explorer Browser
Module 2 – Explor Interface GUI

What is the Internet





Working with Menus


What is the World Wide Web




Working with Tool Bars


Starting Internet Explorer (IE)



Discovering Favorites


Intro to Internet Explorer Window



Accessing Specific Web Pages


Linking from the Hope Page




Entering URLs Using AutoComplete


Navigating Amoung Pages




Using a Link’s Shortcut Menu


Getting Help






Revisiting Pages

Module 3 – Interacting with Web Pages

Module 4 – Using Search Engines


Entering Information into Forms



What is a Search Engine?


Using the Wwindows Media Player



Customizing Search Settings


Listening to Radio Webcasts




Working with Search Providers


Playing Sounds on the Web




Using Autosearch


Creating an Online Photo Album



Using the Favorites Bar

Module 5 – Saving Info from the Internet

Module 6 – Building Social Networks


Options for Saving Information



Into to Social Networks

Printing Web Pages





Common Features


Saving Web Pages





What is Facebook


Saving Web Pictures





Exploring Facebook Features


Downloading Files from Web Pages


What is GooglePlus


Opening a Downloaded File




Working with LinkedIn


Maintaining Security





Social Netwwork Privacy

Module 7– Blogs and Newsgroups


Module 8 – Advance Techniques


What are Blogs






Deleting Files


Reading Blogs and Posting Comments


Setting Preferences


Creating a Weblog





Customizing Bars


Working with Newsgroups




Managing Add-ons


Subscribing to Newsgroups




Developer Tools
EXCEL 2013 Level I / Fundamentals 





(2-day course)

Module 1 – Creating a Basic Worksheet

Module 2 – Performing Calculations


Explore the interface and the Ribbon strip


Calculate with Formulas


Update a Workbook’s Properties




Calculate with Functions


Navigate and select in Excel




Copy Formulas and Functions


Enter data and save a workbook




AutoFill Options and Series List


Customize the Quick Access toolbar


Optain Help


Use Microsoft office Templates

Module 3 -Modifying a Worksheet

Module 4 – Formatting a Worksheet


Manipulate Date






Modify Fonts


Insert and Delete Data





Add Borders, Color/Styles to Cells


Find and Replace Data in a Worksheet


Adj. Column Width and Row Height

Manipulate Worksheet Elements



Apply Number Formats










Position Cell Contents

Module 5 – Printing Workbook Contents

Module 6 - Managing large Workbooks


Print Workbook Contents




Format Worksheet Tabs


Set Page Layout and Print Options



Manage Workseets in a Workbook











Manage the View of Worksheets

Module 7 – Inserting Graphic Objects


Insert and Modify Pictures and ClipArt


Draw and Modify Shapes


Illustrate Workflow Using SmartArt


Layer and Group Graphic Objects

EXCEL 2013 Level II / Intermediate Functions and Features
(2-day course)
Module 1 – Advance Data Calculations


Module 2 – Organize Data with Tables

Calculate Data Across Worksheets



Create and Modify Tables


Mixed and Absolute Re3ferencing



Format Tables


Nexting Functions





Sort/Filter Worksheet/Table Data

Conditional Logic Functions




Calculate Data w/Table Functions

Module 3 – Using Lookup Functions


Module 4 – Presenting Data in Charts

Create and Use Named Ranges



Create Charts

Manage Named Ranges





Modify Charts


VLookup







Recommend Charts


Hlookup







Include Shapes in Charts











Create Trendlines

Module 5 – PivotTables and PivotCharts

Module 6 – Enhancing Workbooks


Create a PivotTable report




Customize Excel Environment


Filter Date by Slicers





Manage Themes


Fiter Datea by Timeline





Use Quick Analysis Tools


Analyze Date by PivotChart

EXCEL 2013 Level III / Advanced Tools and Colloboration
(2-day course)
Module 1 – Advance Data Calculations


Module 2 – Colloborating w/Others


Create a Macro






Protect Sheets and Workbooks


Edit a Macro






Restrict Document Access


Combine Macros






Share a Workbook


Intro to VBA Code





Track Changes – Apply/Review


Options to Run a Macro




Merge Workbooks

Module 3 – Auding Worksheets



Module 4 – Analysis Tools/Add-Ins


Trace Cells







Conditional Formatting


Troubleshoot Formula Errors




Create Sparklines


Evaluate Formula Error Options



Perform What-If Analysis


Create a Watch Window




Solver Add-In


Remove Duplicates





Power View Add-In

Module 5 – Managing Data




Module 6 – Importing/Exporting Data


Create a Data List Outline




Export Excel Data


Consolidate Data






Import Text or CSV File


Data Validation






Import Data from the Web


Convert Text to Columns




Publish A Workbook to the Web


Link Cells in Different Wrokbooks



User Created Templates

WORD 2013 Level I / Fundamentals of Word



(2-day course)
Module 1 – Getting Started




Module 2 - Editing a Document

Word Interface ID and Navigation



Navigate and Select Text

Create a Word document




Modify Text


Help








Find and Replace Text

Module 3 – Formatting Text/Paragraphs

Module 4 – Adding Tables


Apply Character Formatting




Insert a Table

Align Text Using Tabs





Format a Table


Display Text as List Items




Convert Text to a Table


Control Paragraph Layout


Apply Borders and Shading


Apply Styles


Manage Formatting

Module 5 – Managing Lists




Module 6 – Inserting Graphic Objects


Sort a List







Insert Symbols/Special Characters

Renumber a List






Add Images to a Document

Customize a List

Module 7 – Controlling Page Appearance

Module 8 – Document Proofing


Apply a Page Border and Color



Check Spelling and Grammar

Add a Watermark






Other Proofing Tools

Add Headers and Footers




Check Accessibility

Control Page Layout

Module 9 – Customizing Word


Customize Interface


Additioanal Save Options

WORD 2013 Level II / Intermediate Concepts



(2-day course)
Module 1 – Tables and Charts



Module 2 – Custom Formats


Sort Table Data






Create and Modify Text Styles


Control Cell Layout





Create Custom List or Table Styles


Perform Calculations in a Table



Apply Document Themes


Create a Chart

Module 3 – Using Images




Module 4 – Custom Graphic Elements


Resize an Image






Create Text Boxes and Pull Quotes

Adjust Image Appearance




Draw Shapes


Integrate Pictures and Text




Add WordArt and Other Text Effects


Insert and Format Screenshots



Create Illustrations/SmartArt

Insert Video






Module 5 – Insert Content/Quick Parts


Module 6 – Controlling Text Flow


Insert Building Blocks





Controlling Paragraph Flow


Create and Modify Building Blocks



Insert Section Breaks


Insert Field Using Quick Parts



Insert Columns











Link Text Boxes/Control Text Flow

Module 7 – Using Templates



Module 8 – Using Mail Merge

Create Document from Template



Mail Merge Features


Create Template






Merge Envelopes and Labels











Create Data Source using Word
Module 9 – Using Macros


Automate Tasks Using Macros


Create a Macro

Word 2013 Level III / Advanced Concepts



(2-day course)

Module 1 – Document Collaborating


Module 2 – Add Reference Marks/Notes


Modify User Information




Add Captions


Share a Document





Add Cross-References


Compare Document Changes




Add Bookmarks


Review a Document





Add Hyperlinks


Merge Document Changes




Insert Footnotes and Endnotes

Review Tracked Changes




Add Citations and Bibliography


Coauthor a Document

Module 3 – Manage Long Documents


Module 4 – Securing a Document


Suppress Information





Create Forms

Set Formatting and Editing Restrictions


Manipulate Forms

Add a Digital Signature to a Document


Restrict Document Access

Module 5 – Modify Objects




Module 6– Adding Tables


Edit Objects






Create a Table


Format Objects






Format A Table


Group Objects






Insert a Chart From Excel


Arrange Objects


Animate Objects

Module 7 – Adding Charts




Module 8 – Deliver Presentation


Create a Chart






Review Content


Format a Chart






Apply Transitions

Insert a Chart from Excel




Print Presentation











Deliver Presentation

PowerPoint 2013 Level I / Introduction




(2-day course)
Module 1 – Getting Started





Module 2 – Develop a Presentation

Navigate .PPT







Select a Prsentation Type

Create & Save a .PPT






View & Navigate Presentation

Use Help








Edit Text












Build a Presentation

Module 3 – Advanced Text Editing



Module 4 – Add Graphics

Format Characters






Insert Clip Art and Images


Format Paragraphs






Insert Shapes


Format Text Boxes

Module 5 – Modifying Objects




Module 6 – Adding Tables

Edit Objects







Create Table

Format Objects







Format Table


Group Objects







Import Tables 


Arrange Objects


Animate Objects

Module 7 – Adding Charts





Module 8 – Prepair to Deliever


Create Chart







Review Content


Format Chart







Apply Transitions


Insert Chart from Excel






Print Presentation












Deliver Presentation
PowerPoint 2013 Level II/ Intermediate




(2-day course)

Module 1 – Modify Enviornment




Module 2 – Custom Templates


Customizee User Interface





Modify Slide Masters/Layouts

Set .PPT 2013 Options






Add Headers and Footers












Modify Notes/Handout Master

Module 3 – Adding Smart/Art




Module 4 – Media and Animations


Create SmartArt







Add Audio 


Modify SmartArt







Add Video












Customize 














Animations/Transitions
Module 5 – Collaborating





Module 6 – Customizing


Review Presentation






Annotate 


Store/Share on Web






Set Up Slide Show












Create Custom Slides












Add Hyperlinks/Action Button











Record a Presentation

Module 7 – Securing/Distribute Presentation


Secure Presentation


Broadcast Slide Show


Create a Video/CD

PowerPoint 2013 Level III/ Advance





(2-day course)
Module 1 – Advance Automations



Module 2 – Custom Templates

Text Boxes/Bullets






Themes


Tables








Master Slides


Charts








Custom Layouts


Text Effects







Custom Footers


Trigger Effect







Copy, Format Painter, Reuse


Advance Audio/Fideo Functions




Custom Templates/Library


Adding Bookmarks

Module 3 – Interactive Presentation



Module 4 – Reviewing


Action Buttons







Review, Create and Modify 


Hyperlink within, Suite and Web




Protection Across Levels


Create Text, Pictures & Shape Hyperlinks


Table of Contents/Hyperlinked


Linking Across Applications


Editing Linked Presentation and Links

Module 5 – Proprietary Formats




Module 6 – Sharing Best Practices


Linking/Embeding UTube Video




Presentation Tips

Inserting a Web Page






PowerPoint Tips


Inserting Word Docs


Inserting Screenshots

MS Access 2013 Level I/ Introduction





(2-day course)
Module 1 – Getting Started




Module 2 – Database Structure


Identify Elements of GUI




Create a New Database


Identify Database Components



Create Table


Database Design Process




Manage Tables











Table Relationships

Module 3 – Manage Data in a Table


Module 4 – Query Database

Modify Table Data





Create Query

Sort and Filter Records





Add Criteria to Query

Work w/Subdatasheets





Add Calculated Field











Calculations/Record Group

Module 5 – Designing Forms



Module 6 – Run Reports


Create a Form






Create a Report


Modify Form Design





Add Control to Report


View/Edit Data w/Access Form



Format Report Controls











Enhance Report Appearance











Preview/Print Report

MS Access 2013 Level II/ Intermediate




(2-day course)

Module 1 – Controlling Data Entry


Module 2 – Joining Tables

Calculate Data Across Worksheets



Create Query Joins

Establish Data Entry Formats




Join Tables/No Common Fields


Create a List of Values for a Field



Relate Data within a Table

Module 3 – Creating Flexible Queries


Module 4 – Improving Forms


Set the select Query Properties



Restrict Data Entry in Forms


Retrieve Records Basd on Input Creieria


Tab Pages Info Organization

Create Action Queries





Add Command Buttom to Form










Create a Subform











Display a Summary of Form Data











Conditional Data Display

Module 5 – Customizing Reports



Module 6 – Sharing Data 


Organize Report Information




Import Data into Access


Format Reports






Export Data to Text File Formats


Control Report Pagination




Export Access Data to Excel


Add a Calculated Field to a Report



Create a Mail Merge


Add a subreport to an Existing Report


Create Mailing Label Report

MS Access 2013 Level III/ Advance





(2-day course)

Module 1 – Structuring Existing Data



Module 2 – Advanced Queries 


Restructure Data in a Table





Create SubQueries

Create a Junction Table






Unmatched/Dup. Queries


Improve the Table Structure





Summarize Records/Criteria












Crosstab Query












PivotTable/PivotChart

Module 3 – Simplify Tasks w/Macros



Module 4 –Effective Reports


Include Chart in a Report





Link Tables to External Data


Print data in Columns






Manage a Database


Cancel Printing of a Blank Report




Document a Database


Publish Reports as PDF






Analyze Database 

Module 5 – Maintain Access Database

Link Tables to External Data sources


Manage a Database


Determine Object Depandancy


Docuument a Database


Analyze the Performance of a database


                        COMPUTER AIDED DESIGN

CAD DRAFTING AND DESIGN ENGINEER (CDDE)

Education: B.S/B.A. degree or equivalent experience
GSA Labor Category: CAD DRAFTING AND DESIGNE ENGINEER (CDDE)
Minimum/General Experience: Five years of related experience
Functional Description: Individual must have knowledge in experience in designing and developing a wide variety of electro-mechanical systems in semi-conductor, HVAC, piping, plumbing and aviation industries. Highly skilled in layouts, assemblies and accurate parts drawings piping, fittings, valves, flanges, supports, P&ID drawings using CAD tools like AutoCAD, Pro-E Wildfire, Mechanical desktop and Solid Works. Accurate in creating CAD drawings, 3D model (in parametric mode) for machine part. Special skills in the conversion of hard copies of drawings to electronic files and the development of front-end applications to query the data and maintain the database. 

CAD/FM Database Administration (CADDA)
Education:  B.S/B.A or equivalent experience

Functional Description: CAD/FM Database Administration (CADDA)

Minimum/General Experience: Seven years of related experience 

Functional Description: Individual must have 7 years or more experience in designing, develop, implimenting and maintaining complex CAD database with respect to operating system access time and methods. In addition to maintenance of database may supervise small team of database administrators. Ability to use new software technologies to development  build and integrate in to database design. Ability to build test and maintain modules components and subsystems.
CAD System Specialist (CADSS)
Education: B.S. degree or equivalent 
GSA Labor Category: CAD System Specialist (CADSS)

Minimum/General Experience: Five years of related experience
Functional Description: Individual must have  5 years or more  experience CAD design and drafting industry, work on projects independently with  minimal guisance. Have extensive knowledge of Microsoft suits of products. 

CAD Designer/Furnishing Design Engineer (CADDFE)
Education: B.S/M.A Degree or equivalent experience 

GSA Labor Category: CAD Designer/Furnishing Design Engineer (CADDFE)
Minimum/General Experience: Six years of related experience
Functional Description: Individual must have  6 years or more  experience CAD design and drafting experience, must be experienced in Auto CAD software including 3D. Analyze and develop specifications for design make recommendations development and build complex drawings in compliance with company's 3D Drafting Standards Designer utilizing AutoCAD’s Solid works 3D modeling.

Creation of detailed floor plan and shop fabrication drawings for projects involving machine drawings and assembly drawings Implementation final product.  Knowledgable, experienced  and able to ahdere to A/E layer and standards.   Extensive knowledge of Microsoft suits of software.

CAD Operator  
Education: A.AS. Degree or equivalent experience 

GSA Labor Category: CAD Operator
Minimum/General Experience: Four years of related experience
Functional Description: Operate/use the CAD the software without problems. This individual must have  4 years or more  experience CAD working on the various software. Must be able to undsestand  and be very profficient is using the software. Must have Microsoft Suite experience.
CAD On-Site Trainer
Education: B.S. degree or equivalent.

GSA Labor Category: CAD On-Site Trainer
Minimum/General Experience: Eight years of related programming experience

Functional Description: Develops training program and conducts training at customer location this. This individual must have  8 years or more  experience CAD design and drafting industry, Excellent communications skills.  Heve excellent product and industry experience. Well organized and resourceful ability to able teach from experience stay current with new software and understand the subject matter. Ability to teach large and small classes.  Have extensive knowledge of Microsoft suits of products. 

Programmer/Analyst  
Education/Experience: B.S/B.A degree in computer Science or related field.
GSA Labor Category:  Senior Programmer/Analyst

Minimum/General Experience: Four years of related programming experience
Functional Description: Work with users to identify current operating procedures and clarify program objectives. Assist in defining software requirements and establishing standards for design and development to include web-base applications. Consult with management and customers regarding strategies, plans and designs. Use software technologies tools to build test and maintain product modules, components and subsystems. My have supervisory responsibilities. 
SR Programmer /Analyst

Education/Experience: B.S/B.A degree in computer Science or related field.

GSA Labor Category:  Senior Programmer/Analyst

Minimum/General Experience: Four years of related programming experience
Functional Description: Work with users to identify current operating procedures and clarify program objectives. Assist in defining software requirements and establishing standards for design and development to include web-base applications. Consult with management and customers regarding strategies, plans and designs. Use software technologies tools to build test and maintain product modules, components and subsystems. My have supervisory responsibilities. 

Computer Database Administrator

Education/Experience: AAS degree in computer Science or related field.

GSA Labor Category: Database Administrator

Minimum/General Experience: Four years of related programming experience
Functional Description: Manages and develops database projects. Provides a high technical expertise in the use of database management system concepts. Evaluate and recommend available database management products and services to support validate user requirements. Defines file organization, indexing methods and security processes for specific user application. Develop and maintain accurate project time estimates covering the life Cycle of a project. Assist in transferring knowledge to other programmer analysts on a peer-to-peer or in a group setting.
Software Developer  
Education: B.S degree in computer science or Engineering

GSA Labor Category: Software Developer 
Minimum/General Experience: Four years of technical experience, and at least two years of specialize experience including, supervision, design methodologies, and design tools. 
Functional Description: Analyze and studies complex design system requirements. Designs software tools and subsystems to support software reuse and domain analysis and manages their implementation. Manages software development and support using formal specifications, data and flow diagrams and other design techniques.  Interprets software requirements and specifications code and integrates and test software components. Estimate software development costs and schedule. Works independently with minimal supervision.
Senior Software Developer  
Education: B.S/M.A degree in computer science
GSA Labor Category: Senior Software Developer Engineer

Minimum/General Experience: Seven years of technical experience, and at least five years of specialize experience including, supervision, design methodologies, and design tools. 
Functional Description: Analyze and studies complex design system design requirements. Designs software tools and subsystems to support software reuse and domain analysis and manages their implementation. Manages software development and support using formal specifications, data and flow diagrams and other design techniques.  Interprets software requirements and specifications code and integrates and test software components. Estimate software development costs and schedule. May serve as a programmer and perform other engineering tasks. 
Senior Security Engineer 
Education: B.S degree in computer science or Engineering
GSA Labor Category: Senior System Security Specialist

Minimum/General Experience: Five years of technical experience, and at least four years of management experience. 
Functional Description: In a supervisory role, analyze and establish processes and techniques to ensure comprehensive protection exists on computer system to prevent unauthorized intrusion to the network that my compromise the integrity of the system. Overseas security development for the computer system includes designing, prototyping implementing conducting independent validation and verification, and maintaining security for enterprise systems. Provides day-to- date working knowledge in areas such as computer viruses, intrusion detection systems, encryption systems firewalls and other new technologies that are designed for this purpose.  Responsible for protection testing, survivability and vulnerability analysis, and disaster recovery planning. 
Security Engineer II   
Education: B.S degree in computer science or Engineering
GSA Labor Category: Security Specialist

Minimum/General Experience:  Six years of technical experience, and at least two years of management experience. 
Functional Description: Analyze and studies complex design system requirements. In a senior capacity, analyze and establish processes and techniques to ensure comprehensive protection exists on computer system to prevent unauthorized intrusion to the network that my compromise the integrity of the system. Security development for the computer system includes designing, prototyping implementing conducting independent validation and verification, and maintaining security for enterprise systems. Provides du-to- date working knowledge in areas such as computer viruses, intrusion detection systems, encryption systems firewalls and other new technologies that are designed for this purpose.  Responsible for protection testing, survivability and vulnerability analysis, and disaster recovery planning. 
Helpdesk Technician Level I
Education/Experience: A.S degree or technical training or equivalent in the field.

GSA Labor Category:  Helpdesk Technician Level l

Minimum/General Experience: Two years of related helpdesk experience
Functional Description: Work with end users on the phone to resolve their issues. Take calls from customers enter calls in database and maintain database assist in prioritize calls as the received and assist in ensuring call ticket are resolved in a timely manner. In some cases go to customer site and assist in resolving their problems. Must have good communication skills and must be a team player.

Helpdesk Technician Level II

Education/Experience: A.S degree or technical training or equivalent in the field.

GSA Labor Category:  Helpdesk Technician Level II

Minimum/General Experience: Four years of related helpdesk experience

Functional Description: Work on customer site to resolve their issue must be experience in working on servers, routers, printers and computers.  Able to resolve most helpdesk problems and some complex helpdesk problems. Must have excellent communications skills. Experience in Microsoft office suite of products.
Helpdesk Technician Level III
Education/Experience: A.S degree or technical training or equivalent in the field.
GSA Labor Category:  Helpdesk Technician Level III
Minimum/General Experience: Seven years of related helpdesk experience
Functional Description: Work on customer site to resolve their issue must be experience in working on servers, routers, printers and computers.  Experience in Microsoft server operating system, anti viruses firewalls, routers and switches able to resolve complex helpdesk problems work independently with minimal direction and sometimes act as team lead for other technicians. Must have excellent communications skills. Experience in Microsoft Office Suite of products.
ADMINISTRATIVE/CLERICAL,IT 
Education: High school diploma
Basic Experience: 2-4 years of experience preferred
Specialized Experience: He/she must be able to work independently and complete all duties assigned. Administrative Assistants must be proficient in the MS Office Suite and be quick learners on varied computer software.  

Duties: He/she will support IT program/project management by performing such secretarial/administrative services as: scheduling meetings; maintaining files; preparing travel orders and vouchers; reserving conference rooms; receiving callers; assisting with graphics preparation and presentations; photocopying; completing reports; and other general office duties as assigned.
Advanced Tech Sr. Application Developer
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline. 

Basic Experience: Must have 3 years of computer experience in at least two of the following disciplines: system analysis, system programming, application programming, and equipment analysis. 

Specialized Experience: At least 1 year of experience developing applications using advanced technologies, including Internet protocols or web-based technology. Technologies include HTML, CGI applications, PERL or Javascript, and Java. 

Duties: Must be able to translate applications requirements into web-based solutions using available technology. Must be able to apply new and emerging technologies to the software development process 

Analyst I 
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have a minimum of 2 years of experience in one of the disciplines associated with the IT Analyst labor category.  
Specialized Experience: Understands IT fundamental concepts, processes, practices, and procedures of the specific professional or technical assignment or in specialty area
Duties: 
· Perform business analyses of functional requirements to identify information, procedure, and decision flows.

· Develop and document statements for considered alternatives.

· Evaluate existing procedures and methods, identify and document items such as database content, structure, application subsystems.

· Define and document interfaces of manual to automated operations within application subsystems, to external systems, and between new and existing systems.

·   Establish acceptance test criteria with client
Analyst II  
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have a minimum of 3 years of experience in one or more of the disciplines associated with the IT Analyst labor category. 
Specialized Experience: Applies fundamental concepts, processes, practices, and procedures of the specific professional or technical assignment or specialty area. 
Duties: 
· Develop and document statements for considered alternatives.
· Perform business analyses of functional requirements to identify information, procedure, and decision flows.
· Evaluate existing procedures and methods, identify and document items such as database content, structure, application subsystems.
· Define and document interfaces of manual to automated operations within application subsystems, to external systems, and between new and existing systems.
· Establish acceptance test criteria with client.
Analyst III

Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have a minimum of 4 years of experience in one or more of the disciplines associated with the IT Analyst labor category.   

Specialized Experience: Possesses and applies expertise in one or more professional or technical specialty areas on multiple complex work assignments. Assignments are broad, requiring originality and innovation in determining how to accomplish tasks. 
Duties:
· Develop and document statements for considered alternatives.
· Perform business analyses of functional requirements to identify information, procedure, and decision flows.
· Evaluate existing procedures and methods, identify and document items such as database content, structure, application subsystems.
· Define and document interfaces of manual to automated operations within application subsystems, to external systems, and between new and existing systems.
· Establish acceptance test criteria with client.
Documentation Specialist, IT
Education: High School Diploma

Basic Experience:  2 years
Duties: Gathers, analyzes, and composes IT technical information. Conducts research and ensures the use of proper technical terminology. Translates technical information into clear, readable documents to be used by technical and nontechnical personnel. For applications built to run in a Windows environment, uses the standard help compiler to prepare all online documentation.  
Facilities Help Desk Support
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.
Basic Experience: This position requires a minimum of 3 years of experience.

Specialized Experience: At least 3 years of specialized experience, including knowledge of PC operating systems (e.g., DOS, Windows), and networking and mail standards, and work on a help desk. Demonstrated ability to communicate orally and in writing and a positive customer service attitude.
Duties: Provides telephone and in-person support to users in the areas of e-mail, directories, standard Windows desktop applications, and applications developed under this contract or predecessors. Serves as the initial point of contact for troubleshooting network applications and hardware and software PC and printer problems.

Help Desk Manager

Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: This position requires a minimum of 7 years of experience.

Specialized Experience: At least 5 years of specialized experience, including management of help desks in a multiserver environment; comprehensive knowledge of PC operating systems (e.g., DOS, Windows), networking, and mail standards; and supervision of help desk employees. General experience includes information system development and network and other work in the client/server field or related fields. Demonstrated ability to communicate orally and in writing and a positive customer service attitude.

Duties: Provides daily supervision and direction to staff who are responsible for telephone and in-person support to users in the areas of e-mail, directories, standard Windows desktop applications, and other network services. Manages personnel who serve as the first point of contact for troubleshooting hardware and software PC and printer problems.
Program Manager -Level III, IT 
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have 12 years of IT experience, including at least 8 years of IT and/or telecommunications system management experience.

Specialized Experience: At least 8 years of direct supervision of IT software development, integration, maintenance projects, and/or telecommunications systems. Must be capable of leading projects that involve the successful management of teams composed of data processing and other information management professionals who have been involved in analysis, design, integration, testing, documenting, converting, extending, and implementing automated information and/or telecommunications systems.

Duties: Performs day-to-day management of overall IT project contract support operations, possibly involving multiple projects and groups of personnel at multiple locations. Organizes, directs, and coordinates the planning and production of all support activities. Demonstrates written and oral communication skills.
Project Manager
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.
Basic Experience: Must have 10 years of IT or telecommunications experience, including at least 5 years of IT software management experience.

Specialized Experience: At least 5 years of experience in direct supervision of IT software development, integration maintenance projects, and/or telecommunications management.

Duties: Performs day-to-day management of assigned delivery order projects that involve teams of data processing and other information system and management professionals who have previously been involved in analyzing, designing, integrating, testing, documenting, converting, extending, and implementing automated information and telecommunications systems. Demonstrates proven skills in those technical areas addressed by the delivery order to be managed. Organizes, directs, and coordinates the planning and production of all activities associated with assigned delivery order projects. Demonstrates writing and oral communication skills.
Quality Assurance Analyst
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.
Basic Experience: Must have 4 years of experience working with IT quality control methods and tools.

Specialized Experience: At least 2 years of experience in software testing and integration and a demonstrated knowledge of system and project lifecycles.

Duties: Must be capable of evaluating software and associated documentation. Participates in formal and informal reviews to determine information technology quality and in the development of software quality assurance plans. Examines and evaluates the SQA process and recommends enhancements and modifications. Develops information technology quality standards.

Senior Computer  Security System Specialist
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: This position requires a minimum of 8 years of experience.
Specialized Experience: At least 5 years of specialized experience in defining computer security requirements for high-level applications, evaluation of approved security product capabilities, and developing solutions to multilevel security (MLS) problems.

Duties: Analyzes and defines security requirements for MLS issues. Designs, develops, engineers, and implements solutions to MLS requirements. Responsible for the implementation and development of the MLS. Gathers and organizes technical information about an organization's mission goals and needs, existing security products, and ongoing programs in the MLS arena. Performs risk analyses, which include risk assessment. Provides daily supervision of, and direction to, staff.

Senior Security Research Analyst, IT
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.
Basic Experience: Must have a minimum of 4 years of experience.
Specialized Experience: At least 2 years of experience in defining computer security requirements for systems or high-level applications, evaluating approved security product capabilities, and developing proper computer system security solutions.

Duties: Analyzes and defines security requirements for computer systems, which may include mainframes, workstations, and personal computers. Designs, develops, engineers, and implements solutions to security requirements. Responsible for integration and implementation of the computer system security solution. Gathers and organizes technical information about an organization's mission goals and needs, existing security products, and ongoing programs in computer security.
Senior  Network Security Analyst
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have a minimum of 8 years of experience.

Specialized Experience: At least 5 years of experience in defining network security requirements for local and wide area networks, evaluation of approved network security product capabilities, configuring standard communications protocols, detecting and analyzing network vulnerabilities, and developing proper computer system security solutions.

Duties: Analyzes and defines security requirements for local and wide area networks. Designs, develops, engineers, and implements solutions that meet network security requirements. Responsible for integration and implementation of the network security solution. Performs vulnerability/risk analyses of computer systems and applications during all phases of the system development lifecycle.

Senior Computer Specialist
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have 8 years of computer experience in at least two of the following disciplines: system analysis, system programming, application programming, and equipment analysis.

Specialized Experience: At least 5 years of experience either as a computer hardware or systems software specialist or as a systems analyst with duties relating to the evaluation of third- and fourth-generation and current state-of-the-art computer hardware and software and its ability to support specific requirements for hardware and software evaluation, system management, or large-scale system development and maintenance.

Duties: Must be able to determine costs for converting computer systems from one language or machine to another by using compilers, simulators, emulators, and/or language translators and to recommend better utilization of operating systems capabilities for improving system efficiency. Develops, manages, maintains, and evaluates current state-of-the-art computer hardware, software, and software development tools; evaluates their ability to support specific requirements and interface with other equipment and systems; determines potential and actual bottlenecks and proposes recommendations for their elimination; and makes recommendations for system improvements that will result in optimal hardware and software use.

Cyber Security/IA, Specialist I 
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have 3 years of experience in Cyber Security 

Duties: Develops technical solutions including: information operations and analysis related to security intrusion analysis, systems & vulnerabilities, network security, advanced analytic tools, data visualization techniques. Establishes and satisfies complex system-wide information security requirements based upon the analysis of user, policy, regulatory, and resource demands. Provides tactical information security advice and examining the ramifications of new technologies. Provides computer forensic support as required. Identifies, reports, and resolves security violations. Establishes and satisfies information assurance and security requirements based upon the analysis of user, policy, regulatory, and resource demands. Supports customers in the development and implementation of doctrine and policies. Analyzes and defines security requirements for computer systems which may include mainframes, workstations, and personal computers. Ensures that all information systems are functional and secure.
Cyber Security/IA, Specialist III 
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have 8 years of experience in Cyber Security 

Specialized Experience: At least 6 years in developing solutions and (integration and acceptance).

Duties: Develops enterprise  technical solutions including: information operations and analysis related to security intrusion analysis, systems & vulnerabilities, network security, advanced analytic tools, data visualization techniques. Establishes and satisfies complex system-wide information security requirements based upon the analysis of user, policy, regulatory, and resource demands. Provides guidance and direction to other professionals, acts in a consulting and/or advisory capacity. Provides tactical information security advice and examining the ramifications of new technologies. Provides computer forensic support to high technology investigations. Identifies, reports, and resolves security violations. Establishes and satisfies information assurance and security requirements based upon the analysis of user, policy, regulatory, and resource demands. Supports customers at the highest levels in the development and implementation of doctrine and policies. Analyzes and defines security requirements for computer systems which may include mainframes, workstations, and personal computers. Ensures that all information systems are functional and secure.

IV & V (Independent Verification and Validation) Engineer I 
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have 8 years of basic experience in this discipline.
Duties: Conducts complete life cycle Independent Verification and Validation (IV&V) of systems. Creates test plans, test specifications and test procedures, as well as test reports and formal test result presentations; Ensures that all software development projects meet the milestones and can fulfill the allocated system requirements; Conducts thorough software testing at various levels to ensure that the system fulfills its requirements and is in accordance with its design intent and applicable standards and conventions. Conduct system verification and validation by examining the correctness, completeness, reliability, and maintainability at each step in the development process to identify flaws or errors as early as possible in the typical five-phase software development life cycle (SDLC). Capability to conduct IV&V activities on modifications, enhancements, or proposed/approved changes to the software and hardware design intent and applicable standards and conventions. Conduct system verification and validation by examining the correctness, completeness, reliability, and maintainability at each step in the development process to identify flaws or errors as early as possible in the typical five-phase software development life cycle (SDLC). Capability to conduct IV&V activities on modifications, enhancements, or proposed/approved changes to the software and hardware design.

IV & V (Independent Verification and Validation) Engineer II 
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.
Basic Experience: Must have 5 years of basic experience in this discipline.
Duties: Conducts complete life cycle Independent Verification and Validation (IV&V) of complex systems. Creates test plans, test specifications and test procedures, as well as test reports and formal test result presentations; Ensures that all software development projects meet the milestones and can fulfill the allocated system requirements; Conducts thorough software testing at various levels to ensure that the system fulfills its requirements and is in accordance with its design intent and applicable standards and conventions. Conduct system verification and validation by examining the correctness, completeness, reliability, and maintainability at each step in the development process to identify flaws or errors as early as possible in the typical five-phase software development life cycle (SDLC). Capability to conduct IV&V activities on modifications, enhancements, or proposed/approved changes to the software and hardware design

IV & V (Independent Verification and Validation) Engineer III 
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have 3 years of basic experience in this discipline.

Duties: Conducts complete life cycle Independent Verification and Validation (IV&V) of complex enterprise systems; Creates test plans, test specifications and test procedures, as well as test reports and formal test result presentations; Ensures that all software development projects meet the milestones and can fulfill the allocated system requirements; Conducts thorough software testing at various levels to ensure that the system fulfills its requirements and is in accordance with its design intent and applicable standards and conventions. Conduct system verification and validation by examining the correctness, completeness, reliability, and maintainability at each step in the development process to identify flaws or errors as early as possible in the typical five phase software development life cycle (SDLC). Capability to conduct IV&V activities on modifications, enhancements, or proposed/approved changes to the software and hardware design

Software Engineer
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have 3 years of experience as a software engineer.

Specialized Experience: At least 2 years of experience working with Java, standard query language (SQL), or third- and fourth-generation languages in the design and implementation of systems; 1 year of experience working with DBMS.

Duties: Reviews and analyzes system specifications. Prepares programming specifications. Analyzes existing systems and subsystems for reusability benefits and needed changes. Prepares design plans and written analyses, unit and test scripts, and documentation.

Subject Matter Expert I, IT
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have 8 years of experience in the IT field.
Specialized Experience: At least 5 years of combined new and related older technical experience in the IT field directly related to the required area of expertise.

Duties: Develops requirements from a project's inception to its conclusion in the subject matter area for simple to moderately complex systems. Assists other senior consultants with analysis and evaluation and with the preparation of recommendations for system improvements, optimization, development, and/or maintenance efforts in the following specialties: information systems architecture, networking; telecommunications, automation; communications protocols, risk management/electronic analysis, software; lifecycle management, software development methodologies, and modeling and simulation.

Subject Matter Expert II, IT
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have 12 years of experience in the IT field.

Specialized Experience: At least 8 years of combined new and related older technical experience in the IT field directly related to the required area of expertise.

Duties: Defines the problems and analyzes and develops plans and requirements in the subject matter area for moderately complex to complex systems. Coordinates and manages the preparation of analysis, evaluations, and recommendations for proper implementation of programs and systems specifications in the following specialties: information systems architecture, networking; telecommunications, automation, communications protocols, risk management/electronic analysis, software, lifecycle management, software development methodologies, and modeling and simulation.
Subject Matter Expert III, IT
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have 15 years of experience in the IT field.

Specialized Experience: At least 10 years of combined new and related older technical experience in the IT field directly related to the required area of expertise.
Duties: Provides technical, managerial, and administrative direction for problem definition, analysis, requirements development, and implementation for complex to extremely complex systems in the subject matter area. Makes recommendations and advises on organization-wide system improvements, optimization or maintenance efforts in the following specialties: information systems architecture; networking; telecommunications; automation; communications protocols; risk management/electronic analysis; software; lifecycle management; software development methodologies; and modeling and simulation.

Technical Writer, IT
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: A minimum of 5 years of experience in this area.
Specialized Experience: At least 2 years of experience in editing IT documents, including technical documents.

Duties: Assists in collecting and organizing information for preparation of user manuals, training materials, installation guides, proposals, and reports. Edits functional descriptions, system specifications, user manuals, special reports, and any other customer deliverables and documents. Must demonstrate the ability to work independently or under only general direction.

Testing Specialist, IT 
Education: Bachelor’s degree in Computer Science, Information Systems, Engineering, Business or other related discipline or equivalent experience in a technical or business discipline.

Basic Experience: Must have 4 years of experience in computer software development.
Specialized Experience: At least 2 years of software testing experience (integration and acceptance).

Duties: Must be capable of designing and executing IT software tests and evaluating results to ensure compliance with applicable regulations. Must be able to prepare test scripts and all required test documentation. Must be able to design and prepare all needed test data. Analyzes internal security within systems. Reviews test results and evaluates for conformance to design.
USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPATION 
PROCUREMENT PROGRAMS

PREAMBLE

CBX Technologies, Inc., provides commercial products and services to the Federal Government. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

· To actively seek and partner with small businesses.

· To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

· To develop and promote company policy initiatives that demonstrates our support for awarding contracts and subcontracts to small business concerns.

· To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

· To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged and women-owned small businesses.

· To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

· To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

· 
We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in Federal Government contracts. To accelerate potential opportunities please contact: Christian D’Andrade, President,  Phone: (510) 729-7130
Fax: (510) 729-7125, E-mail: chrisd@cbxtech.com
**The following is a SUGGESTED Blanket Purchase Agreement (BPA) format.**

BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act   (Agency) and (Contractor) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 
This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the Government that works better and costs less.

Signatures







Agency
Date

Contractor
Date

BPA NUMBER_____________

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (Ordering Agency):

(1)
The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER

*SPECIAL BPA DISCOUNT/PRICE














(2)
Delivery:  

DESTINATION

DELIVERY SCHEDULES / DATES














(3)
The Government estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________.

(4)
This BPA does not obligate any funds.

(5)
This BPA expires on _________________ or at the end of the contract period, whichever is earlier.

(6)
The following office(s) is hereby authorized to place orders under this BPA:

OFFICE

POINT OF CONTACT














(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     

(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number; 

(d)
Model Number or National Stock Number (NSN);

(e)
Purchase Order Number;

(f)
Date of Purchase;

(g)

Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be 
shown when incompatible with the use of automated systems; provided, that the invoice is 
itemized to show the information); and

(h)
Date of Shipment.

(9)
The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

BASIC GUIDELINES FOR USING “CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a customer agency requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.








Here is a general outline on how it works: The customer identifies their requirements.

· Federal Supply Schedule Contractors may individually meet the customer’s needs, or 

· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

Customers make a best value selection
CBX GSA PRICE LIST AS OF 
March 25, 2015
	LABOR CATEGORY
	HOURLY RATE

	CAD System Specialist (CADSS)
	$75.44

	CAD DRAFTING AND DESIGN ENGINEER (CDDE)
	$64.37

	CAD Designer/Furnishing Design Engineer (CADDFE)
	$90.52

	CAD/FM Database Administration (CADDA)
	$135.77

	CAD Operator
	$85.49

	CAD On-Site Trainer
	$96.56

	Programmer /Analyst
	$140.81

	Senior Programmer Analyst
	$155.89

	Senior Software Developer
	$145.83

	Software Developer
	$95.55

	Senior Security Specialist
	$165.95

	Security Specialist
	$135.77

	Computer Database Administrator
	$125.68

	Helpdesk Technician Level I
	$41.24

	Helpdesk Technician Level II
	$49.28

	Helpdesk Technician Level III
	$58.34

	Onsite Classrm Training (per day. 10 Students Min
	$83.26

	Offsite Classrm Training (per day. 10 Students Min
	$124.89

	Senior Enterprise Systems Engineer (SESE)
	$108.07

	Project Enterprise Engineer (PEE)
	$115.40

	Consulting Engineer (CE)
	$88.00

	Senior Technology Consultant III (STC)
	$94.52

	Technology Consultant II TC
	$84.55

	Consultant I (C)
	$107.72

	Senior Network Systems Engineer (SNSE)
	$120.91

	Network System Engineer (NSE)
	$101.91

	Communications Network Manager (CNM)
	$118.34

	Senior Telecommunciation Network Engineer(STNE)
	$120.91

	Telecommunciatuion network Engineer (TNE)
	$107.72

	Network Infrastructure Fiber
	$60.44

	Network Infrastructure Cabling Journeyman Technician  (JMT)
	$38.47

	Communication Infrastructure Senior cabling technician (SCT)
	$71.44

	Network Infrastructure Fiber Technican III (FT)
	$93.42

	Telecommunication Analysis and Management (TAM)
	$41.77

	Network Engineer (NE)
	$87.93

	Microsoft Certified Trainer (MCT)
	$94.52

	Personal Computer Technician (PCT)
	$76.94

	Printer Technican (PT)
	$72.55

	Administrative/Clerical, IT
	$48.00

	Advanced Tech Sr Application Developer
	$116.10

	Analyst 1
	$84.00

	Analyst II
	$103.00

	Analyst 111
	$111.00

	Documentation Specialist, IT
	$71.00

	Facilities Help Desk Support
	$56.00

	Help Desk Manager
	$75.56

	Program Manager -Level 3 IT
	$173.88

	Project Manager IT
	$140.00

	Quality Assurance Analyst
	$80.21

	Senior Comp Security System Specialist
	$138.00

	Senior Security Research Analyst IT
	$108.00

	Senior  Network Security Analyst
	$129.00

	Senior Computer Specialist
	$110.00

	Cyber Security/IA, Specialist I
	$110.00

	Cyber Security/IA, Specialist II
	$128.00

	Cyber Security/IA, Specialist III
	$138.00

	IV & V (Independent Verification and Validation) Engineer 1
	$104.00

	IV & V (Independent Verification and Validation) Engineer 1I
	$122.00

	IV & V (Independent Verification and Validation) Engineer III
	$128.00

	Software Engineer
	$85.00

	Subject Matter Expert 1 IT
	$121.48
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