GSA CONTRACT PRICING  FOR LAUNDRY EQUIPMENT

CUSTOMER INFORMATION

10.

11.

Minimum order: One (1) unit.
Maximum: $1,000,000.

. Points of production (city, county, state, or foreign):

Ripon, Fond du Lac, Wisconsin (WI)
Pfibor, Czech Republic (UX extractors)

. Discount from list price or statement of net price:

Prices shown are net price — discount already deducted.

. Prompt payment terms:

Net 30.

a. Notification that Government purchase cards are accepted below the micropurchase threshold:
Yes — Government purchase cards are accepted.

b. Notification whether Government purchase cards are accepted or not accepted above the micropurchase
threshold:
Yes — Government purchase cards are accepted.

. Foreign item:

Products are manufactured in the United States (UX extractors are manufactured in Pfibor, Czech Republic).

Time of delivery:
Commercial: 15-30 days ARO | Industrial: 30 days ARO

. Urgent requirements:

Contact contractor with specific needs. We will make every attempt to expedite.

F.O.B. Points:
Commercial: Destination to 48 contiguous states
Industrial: Origin Tumblers (WI), Extractors (WI)

Ordering address:
Alliance Laundry Systems, PO. Box 990, Shepard St., Ripon, W1 54971-0990

Payment address:
Alliance Laundry Systems, PO. Box 203794, Dallas, TX 756320-3794

Warranty provision:

Commercial heavy-duty washers and dryers

+ See warranty bond for additional information
Industrial, commercial manual and coin-op washers, dryers and stack dryers

« See warranty bond for additional information
“Frontload washer, stack washer/dryer, installed in On-Premise Laundry (OPL) applications are covered under
a one-year (12 month) parts only warranty on entire product. Examples of OPL installations include, but are not
limited to: Prisons, detention centers, military bases, salons, hotels and fithess centers.
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GSA CONTRACT PRICING  FOR LAUNDRY EQUIPMENT

CUSTOMER INFORMATION

Warranty parts along with spare parts can be obtained by contacting
Alliance Laundry Systems Genuine Parts Distributor:

Gekay Sales

Marc Katz, mkatz@Gekay.com

Nick Williamson, nwilliamson@Gekay.com
1-800-832-0028

b. Terms and conditions for any other services:

- Lift gate delivery charge: Obtain quote and availability prior to order submission.
- Inside delivery (no steps): Obtain quote and availability prior to order submission.
- Shipping pallets: PKO01 @ $13.00 each

1. List of service and distribution Points:
Contact the contractor for service locations

Preventative maintenance.

3. Data universal number system (DUNS) number:
018575493

4. Notification regarding registration in System for Award Management (SAM) database:
Yes — We are registered in the SAM database

5. Return policy - upon prior authorization from Alliance Laundry Systems
All returns are subject to the following terms:

Unopened cartons - All returns of stock models (other than special order merchandise) that has not been
opened are subject to a restocking fee equal to 25% of the purchase price, plus freight charges

Special orders - All returns of special order models or special order quantities (i.e., models or quantities that
Alliance does not carry in its standard inventory) are subject to a restocking fee equal to 50% of the purchase
price, plus freight charges

Condition - Returns must be unused, saleable and in original packaging

NOTE: If the merchandise returned is found to be used, the products will be shipped back at the
requestor’s expense

Timeliness - Alliance reserves the right to refuse to accept returns more than thirty (30) days after delivery of
the merchandise to the customer

All exceptions to the above policy must be approved by the customer support manager

PLEASE call to confirm current prices
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GSA CONTRACT PRICING FOR LAUNDRY EQUIPMENT

WARRANTY BOND

(

Limited Warranty
Homestyle and Commercial
Automatic Topload Washer, Single and Stacked Electric or Gas Dryer,
Frontload Washer or Stacked Washer/Dryer

&

. WHAT THIS LIMITED WARRANTY COVERS AND FOR HOW LONG.

Allance Laundry Systems LLC, Ripon, W1 54971 extends this warranty to the first owner, or by warranty transfer to a new owner,

of an Alliance Laundry Systems Automatic Topload Washer. Single and Stacked Electric or Gas Dryer, Frontload Washer or Stacked

Washer/Dryer.

Alliance Laundry Systems will repair or replace, fiee of charge, any part which fails as a result of a defect in material or workmanship

for the period shown, alter the date of original installation.

LIMITED PARTS WARRANTY (Parts only)

« Any part of the unit during the first three years (36 months).*

= The Topload washer transimssion assembly during the first five years (60 months).

* The Frontload washer cylinder bearings and bearing seal assembly during the first five years (60 months).®

* The base assembly and cabinet assembly. including top, lid and door, against rust from the inside out during the first five years
{60 months).

» The stamnless steel wash tub (Topload Washer) or stainless steel immer eyhinder (Frontload Washer) for the life of the washer
against rust,

NOTE: For products that are not registered within the first year after shipment, warranty coverage will begin 30 days after
shipment for North American shipments and 180 days after shipment for international shipments.

Alliance Laundry Systems will not provide a replacement of any part which fails for reasons other than defective material or workmanship,
This includes, but 1s not limited to, failure as a result of abuse, misuse, improper installation, transportation damage and chemical
damage, or use of ozone systems without factory installed ozone resistant seal.

| . WHAT THIS LIMITED WARRANTY DOES NOT COVER.

Allance Laundry Systems will not pay labor and transportation charges incurred in the replacement of any part.

Alliance Laundry Systems is not responsible for clothing or machine damage caused by foreign objects placed inunit.

Alliance Laundry Systems is not responsible for damage resulting from wom or cracked washer hoses.

Alliance Laundry Systems is not responsible for any consequential damage resulting from any mal fumetion,

Alliance Laundry Systems shall not be responsible for, and rejects Liability for any part failure if such failure is due to an act of God,
natural disaster, vandalism, intentional infliction of damage or dereliction.

Alliance Laundry Systems shall not be responsible for freight or transportation costs of any part covered under the terms of the
product warranty,

‘ Il HOW TO OBTAIN REPLACEMENT PARTS UNDER THIS LIMITED WARRANTY.

Parts which fail within the warranty period must be ordered from vourlocal authorized Alliance Laundry Systems parts source. Proof
of purchase, model number, senal number and the defective part (part return — USA only) are required in order to obtain credit.

* Frontload Washer or Stacked Washer/Dryer installed in On Premises Laundry (OPL) applications are under one-year (12 months)
parts only warranty for entire product. Examples of OPL installations include, but are not limited to, prisons, detenfion centers,
military bases, salons, hotels and fitness centers.
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IMPORTANT: Outside the USA this limited warranty may not be applicable. Consult your authorized Alliance Laundry Systems
distributor or route operator regarding the applicability, if any, of warraniy coverage to you.
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