Pearl Interactive Network, Inc.
“A social enterprise that provides work opportunity for people with skills and talent who have challenges to work”
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When you work with us, you create jobs for service disabled veterans nationwide
GS-07F-0176X SIN 541-4A
Market Research and Analysis
GENERAL SERVICES ADMINISTRATION
FEDERAL ACQUISITION SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!, a menu-driven database system. The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov
SCHEDULE TITLE:  Advertising and Integrated Marketing Solutions (AIMS 541) FSC Group:  R701
CONTRACT NUMBER:
GS-07F-0176X
CONTRACT PERIOD:  December 22, 2010 – December 21, 2015
For more information on ordering from Federal Supply Schedules click on the GSA Schedules link at  www.gsa.gov
CONTRACTOR:
Pearl Interactive Network, Inc.
4200 Regent Street, Suite 200
Columbus, OH 43219
Phone number: (614) 258-2943
Fax number:
(614) 559-6652 E-Mail: mkorn@pinsourcing.com 
CONTRACTOR’S ADMINISTRATION SOURCE: Merry P. Korn, CEO
Pearl Interactive Network, Inc.
4200 Regent Street, Suite 200
  Columbus, OH 43219
Phone number: (614) 258-2943
Fax number: (614) 559-6652 
E-Mail:  mkorn@pinsourcing.com 
BUSINESS SIZE:
Small, Woman Owned Business
Pearl Interactive Network, Inc. participates in GSA’s Disaster Recovery and American Recovery and Reinvestment Act programs.
CUSTOMER INFORMATION:
1a.  TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) SIN
DESCRIPTION
541-4A
Market Research and Analysis
541-3
Closed Captioning and 508 Document Conversion Services
1b.
LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:
(Government net price based on a unit of one)
SIN
Service
PRICE
541-4A
Appointment Setter/Lead Generator
$25.18
541-3
Virtual Assistant/Closed Captioning
$62.22

1c.
HOURLY RATES:  Rates are hourly.
2. MAXIMUM ORDER*:  $1,000,000.00 per SIN
*If the best value selection places your order over the Maximum Order identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before placing your order, contact the aforementioned contactor for a better price. The contractor may (1) offer a new price for this requirement (2) offer the lowest price available under this contract or (3) decline the order. A delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404.
3. MINIMUM ORDER:  $100
4. GEOGRAPHIC COVERAGE:  Domestic, 50 states, Washington, DC, Puerto Rico, US Territories
5. POINT(S) OF PRODUCTION:   Columbus, OH (Franklin County)
6. DISCOUNT FROM LIST PRICES: 5% to 28.56% from the accepted pricelist.  Prices listed are GSA Net, Discount Deducted
7. QUANTITY DISCOUNT(S):  None
8. PROMPT PAYMENT TERMS:  + .25% 20 Days Net 30 Days
9.a Government Purchase Cards must be accepted at or below the micro-purchase threshold.
9.b Government Purchase Cards are accepted above the micro-purchase threshold.
10.
FOREIGN ITEMS:  None
11a.
TIME OF DELIVERY:  As specified on task order and as mutually agreed upon
11b.
EXPEDITED DELIVERY:  As specified on task order and as mutually agreed upon. Contact Contractor’s Representative
11c.
OVERNIGHT AND 2-DAY DELIVERY:  Overnight and 2-day delivery are available.  Contact the Contractor for rates.
11d.
URGENT REQUIRMENTS:   Agencies can contact the Contractor’s representative to effect a faster delivery. Customers are encouraged to contact the contractor for the purpose of requesting accelerated delivery.
12.
FOB POINT:  Destination
13a.
ORDERING ADDRESS:
Pearl Interactive Network, Inc.
4200 Regent Street, Suite 200
Columbus, OH 43219
13b.
ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3
14.
PAYMENT ADDRESS:  4200 Regent Street, Suite 200, Columbus, OH 43219
15.
WARRANTY PROVISION:  Standard Commercial Warranty.  Customer should contact contractor for a copy of the warranty.
16. EXPORT PACKING CHARGES:  Not applicable
17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:  (any thresholds above the micro-purchase level)
18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): N/A
19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A
20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A
20a.
TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A
21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A
22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A
23. PREVENTIVE MAINTENANCE (IF APPLICABLE):  N/A
24a.
SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced pollutants):
24b.
Section 508 Compliance for EIT:  N/A
25. DUNS NUMBER:  808469642
26. NOTIFICATION REGARDING REGISTRATION IN CENTRAL CONTRACTOR REGISTRATION (CCR) DATABASE:  Pearl Interactive Network, LLC is actively registered in CCR.
GSA Pricing Table
	SIN
Category
	Service Job Title/Task
	UNIT OF ISSUE
	GSA Net Prices (Including IFF)

	541-4A
	Event Promoter
	Per Hour
	$33.50

	541-4A
	Virtual Administrator

	Per Hour
	$40.30

	541-4A
	Appointment Setter

Lead Generator
	Per Hour
	$25.18

	541-4A
	Event Reminder
	Per Hour
	$33.50

	541-4A
	Project Implementer
	Per Hour
	$114.86

	541-4A
	Market Researcher
	Per Hour
	$33.50

	541-3
	Virtual Assistant/Closed Captioning
	Per Hour
	$66.22


Description of Labor Categories
· Event Promoter: These are outbound calls for the purpose of informing prospective participants that an event will be occurring and to obtain a commitment for attendance. This call will typically ask respondents for confirmation of contact information detail as well as confirmation of attendance.
· Virtual Administrator: A virtual administrator performs the following functions:
1. Scheduling Meetings
· Booking Meeting rooms for the meetings
· Creating Live meeting URLs and placing them on the meeting invites on the Calendar.
· Booking Video conferencing
2. Document Management
· Creating and Modifying PowerPoint Slides for Presentations.
· Creating Excel Spreadsheet with the given Data.
· Modifying and Reconciling Word documents 3.SharePoint maintenance
· Reconciling folders.
· Quality check on a daily basis based on the alerts.
· Uploading and modifying documents.
· Adding and modifying users with the right permissions.
· Adding events on the project calendar on the SharePoint site.
· Creating and uploading contacts list
4.Maintaining Budget Tracker
· Maintaining a spreadsheet for the Budget tracker with columns for Monthly Invoices, project descriptions with the name of the contact person for the specific project, Organization sheet and Revised Budget.
· Generating purchase orders for the Invoices through Ariba.
· Creating Epayments for the Invoices through Ariba.
· Creating Wire Transfers and follow up with the vendor’s bank with the payment.
· Checking the status of the payments from Accounts Payable.
· Adding and Modifying the budgets of the invoices as and when paid on the budget tracker.
· Sending Invoices over the due date for payments with coding to Accounts Payable.
· Upon generating the Purchase order interacting with the vendors for sending the Invoices with the Purchase order to Accounts Payable for payment
3. Travel - Booking Flight Tickets/Car reservations
· Booking Flight tickets and car reservations through Pfizer travel connect
4. Order supplies - Pfizer Online Stationery
· Ordering Business cards, Letterhead, Envelopes, Mailing Labels, Memo Pads and post it Note pads.
5. Web Researching
· Locating Information needed such as statistical, historical data using the internet search engines
· Appointment Setter/Lead Generator: Our agents provide outbound calls to businesses or consumers to assess interest in products or services. Respondents who indicate an interest in a product or service are referred to the firm that has retained us and a time and date is scheduled for an appointment
· Event Reminder: Our agents provide outbound calls to businesses or consumers to remind them to attend events that they had expressed an interest in by phone, web site or e-mail. Our call is simply to remind prospective attendees that a program will be taking place and request a commitment for attendance.
· Project Implementer: This dedicated resource is charged with implementing all phases of a new contract. A detailed plan is developed that captures all tasks required till the program is launched. The task could include steps that include:
· Training
· Recruiting
· Marketing
· Setting Up Phone Systems
· Developing
· Reports
· Scheduling Account Management Functions
The plan includes details of the tasks, designated contact charged with the task delivery and dates for task completion.
· Market Researcher: We are retained by a company that would like us to obtain data from individual consumer’s or from businesses. Research could range from political opinions to types of phone systems that are preferred.
· Virtual Assistant/Closed Captioning: A virtual assistant that performs the following functions:
· 508  Document Conversion

· Closed Captioning Services
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Pearl Interactive Network
Pearl Interactive Network is both a virtual home-based business process outsourcing
firm and a social enterprise. We bring the experience of developing Business-to-Business outsourcing solutions for our clients. Whether the goal is to interact with current customers or acquire new ones, we’re ready to develop a solution unique to you.
We are unique because we are also a social enterprise. Our efforts are focused on linking skilled people with challenges to work to sustainable and long-term career pathways.
Pearl Interactive Network’s emphasis on social responsibility is driven by a desire to create best practice workforce solutions that are long-term and socially inclusive.
Having access to a variety of sources for obtaining diversity candidates, Pearl Interactive utilizes these to hire its own employees for the Virtual Business Process firm. The Candidate Recruitment Division at Pearl Interactive Network assists organizations with EEO Compliance by offering potential employees from diverse backgrounds including:
· Transitioning Veterans
· People with Disabilities
· Mature Workers
· Military Spouses & Caregivers
Our Services Include:
Administrative Services
· Client Intake
· Data Collection and Entry
· Electronic Audit Trails
· Help Desk
Call Center
· Appointment Setting
· Cross & Up Selling
· Lead Generation
· Market Research
· Membership Renewal
Customer Service Solutions
· Account Management
· Agent Relations
· Answering Service
· Eligibility Determination
· Enrollment
· Help Desk
· Order Taking
· Reservations
The industries we have delivered services to include:
· Associations
· Automotive
· Consulting
· Finance
· Insurance
· Manufacturing
· Pharmaceutical
Our NAIC Code Classifications include:
· 541910 (GS-07F-0176X-541-4A) Market Research and Analysis
Our Vision
“Our vision and mission reflect our commitment to giving back to the community by providing opportunities to people with challenges to work.”
Merry P. Korn
Pearl Interactive Network, LLC.
Our Points of Distinction
· Work at home model - We bring access to quality employees, compelling operational efficiency and a compelling economic model.
· Satisfy corporate social responsibility drivers - We hire skilled employees with challenges, such as transitioning veterans, people with disabilities, mature workers, injured workers, and military spouses. A recently published global survey of 1,254 senior business executives found share prices rise by at least 50% for companies that place importance on social and environmental goals.
· We bring certifications - We are certified as a woman business enterprise (WBENC) and we have teaming agreements that tap certifications such as Hub Zone 8(a), SBA , MBE and Small Disadvantaged Business Administration (SDA) and DVBE. While bringing you value, we also bring compliance with FAR requirements.
· Niche - We fill the niche opportunities. We customize end to end business processes with the intent of generating exceptional results.
· Speed - We are the smaller boat, not the large tanker. We provide products better, faster and with greater value because we can.
· Adaptive service - We adapt our services to our customer’s needs. Customers who don’t want the one size fits all solutions, will find a fit with us. Whether your goal is to interact with current customers or acquire new ones, we’re ready to help make the process smoother, easier and more profitable.
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About WBENC
The Women’s Business Enterprise National Council (WBENC) is the nation’s largest third party certifier of businesses owned and operated by women in the United States. WBENC is a resource for more than 700 US companies and government agencies that rely on WBENC’s certification as an integral part of their supplier diversity programs.
Awards & Recognition

Interviews:
· Purple Heart Radio Interview
Awards and Distinctions:
· 2010 National Association of Women Business Owners Visionary Award
· 2010 Ohio Social Entrepreneur of the Year
· 2010 and 2011 Nominee for Outstanding Service Business - Tech Columbus
· 2010 and 2011 Nominee for Outstanding Woman in Technology - Tech Columbus
· 2008 Outstanding Employee Award, Ohio Association of Rehabilitation Services
· 2007 Outstanding Small Employer of the Year- Ohio Governor’s Council on Disabilities
· 2006 United States Business Leadership Award Nominee
· 2005 Ohio Governor’s Home Site Grant Award
Recognition:
· USBLN "US Business Leadership Network" - Speaker
· ATIA "Assistive Technology Industry Association" - Speaker
· NGA "National Governors Association" - Article Best Practice Public/Private Partnership
· Just Women Magazine August 2006 Issue - Featured Article
Certification and Membership:
· Member of Columbus Area Chamber of Commerce (www.columbus.org)
· Received certification from Women Business Enterprise National Council
