
 

 
GENERAL SERVICES ADMINISTRATION 

Federal Supply Service 
Authorized Federal Supply Schedule Price List 

 

Online access to contract ordering information, terms and conditions, up to date 
pricing, and the option to create an electronic delivery order are available through 
GSA Advantage!®, a menu driven database system. The internet address for GSA 

Advantage!® is: GSAAdvantage.gov. 
 

MULTIPLE AWARD SCHEDULE (MAS) 
Security and Protection 
FSC/PSC Code : 8465 
FSC/PSC Code : 6350 

 
Scientific Management and Solutions 

FSC/PSC Code : 6630 
 

Information Technology 
FSC/PSC Code : 7A21 

 
Contract Number: 47QSWA23D002S 

 
Contract Period: January 30, 2023 – January 29, 2028 

 

TRACK GROUP, INC. 
200 E 5TH AVE STE 100 

NAPERVILLE, IL 60563-3192 
Phone: 877-260-2010 

Fax: 630-428-2748 
Website: https://trackgrp.com/  

Email: heather.humphreys@trackgrp.com 
 

Business Size: Small Business 
 

For more information on ordering from Federal Supply Schedules go to the GSA 
Schedules page at GSA.gov. 
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CUSTOMER INFORMATION 
 
1a. Table of awarded special item number(s) with appropriate cross reference to item 
descriptions and awarded price(s). 
 

SIN Description 
332999  Law Enforcement Personal 

Equipment
334290 Security and Detection Systems 
334516 Analytical Instruments
511210 Software Licenses
OLM Order-Level Materials

 
1b. Identification of the lowest priced model number and lowest unit price for that model for 
each special item number awarded in the contract. This price is the Government price based on a 
unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession 
affecting price. SIN 332999: Part Number SC-PD-01 ($0.49); SIN 334290: Part Number 
RFB-PD-01 ($0.49); SIN 334516: Part Number BAC-PD-01 ($3.21); SIN 511210: Part 
Number ASA-PD-01 ($0.99) 
 
1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job 
titles, experience, functional responsibility and education for those types of employees or 
subcontractors who will perform services shall be provided. Not Applicable 
 
2. Maximum order. SIN 511210 ($500,000); All Other SINs ($250,000) 
 
3. Minimum order. None 
 
4. Geographic coverage (delivery area). Domestic scope – delivery within the 48 contiguous 
states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories. Domestic 
delivery also includes a port or consolidation point, within the aforementioned areas, for 
orders received from overseas activities. 
 
5. Point(s) of production: United States 
 
6. Discount from list prices or statement of net price. Prices shown are Government net prices 
– the discounts have been deducted and the IFF has been added. 
 
7. Quantity discounts. None 
 
8. Prompt payment terms. Net 30 days. Information for Ordering Offices: Prompt payment 
terms cannot be negotiated out of the contractual agreement in exchange for other 
concessions. 
 
9. Foreign items (list items by country of origin). None 
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10a. Time of delivery. 30 Days ARO 
 
10b. Expedited Delivery. Contact Contractor 
 
10c. Overnight and 2 day delivery. Contact Contractor 
 
10d. Urgent Requirements. Contact Contractor 
 
11. F.O.B. point(s). Destination 
 
12a. Ordering address(es). Same as Contractor Address 
 
12b. Ordering procedures: For supplies and services, the ordering procedures, information 
on Blanket Purchase Agreements (BPAs) are found in Federal Acquisition Regulation 
(FAR) 8.405-3. 
 
13. Payment address(es). Same as Contractor Address 
 
14. Warranty provision. Standard Commercial Warranty 
 
15. Export packing charges. Not Applicable 
 
16. Terms and conditions of rental, maintenance, and repair. Not Applicable 
 
17. Terms and conditions of installation. Not Applicable 
 
18a. Terms and conditions of repair parts indicating date of parts price lists and any discounts 
from list prices. Not Applicable 
 
18b. Terms and conditions for any other services. Not Applicable 
 
19. List of service and distribution points. Not Applicable 
 
20. List of participating dealers. Not Applicable 
 
21. Preventive maintenance. Not Applicable 
 
22a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, 
and/or reduced pollutants). Not Applicable 
 
22b. Indicate that Section 508 compliance information is available on Electronic and Information 
Technology (EIT) supplies and services and show where full details can be found (e.g., 
Contractor’s website or other location.) The EIT standards can be found at: 
www.Section508.gov/. Not Applicable 
 
23. Unique Entity Identifier (UEI) number. DWAEWESDF1K8 
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24. Notification regarding registration in System for Award Management (SAM) database. 
Registered 

 
GSA PRICING 

 

SIN Manufacturer 
Part 

Number 
Description 

UOI
GSA Price

334290 Track Group RA-MC-01 

The ReliAlert™XC4 is the only one-piece GPS device 
on the market with patented on-board 3-way live voice 

communication and 95db siren to assist intervention 
efforts. Nearly 3 days of battery life with up to 2 weeks 
of backup power in Sleep Mode. The device captures 
and stores applicable zones and curfews and the on-

board processor updates location and assesses 
compliance every 2 seconds. Secondary locationing 
technology via cellular triangulation when GPS is 

unavailable. LTE (4G) with 3G/2G fallback 
(Verizon/ATT). FCC, IP68, and IEC certified.  

RA-MC-01 pricing Includes:  standard strap, charging 
cord, standard maintenance, and warranted repairs. One 
(1) minute tracking and reporting intervals with alarms 
as they occur in real-time. Agency defined protocols. 
Instant alert notifications via email, text and/or live 
call. Live 24/7/365 Monitoring Center services and 

intervention. 24/7/365 access to monitoring software 
and Agency personnel training. Pricing is per device, 

per day.

DA  $4.71  

332999 Track Group SC-PD-01 

The SecureCuff™ is a one of a kind, patented, high-
security cuff with 1.5” hardened steel band that 

provides extreme cut-resistance that deters tampering 
and absconding and includes the same fiber-optic 

technology as the standard strap for tampering 
notification. This patented and exclusive design feature 

adds additional security to high-risk individuals 
wearing the ReliAlert™XC4 and adds critical lead time 

Agency personnel or other law enforcement officials 
responding to “strap tamper” alarms. The SecureCuff™ 
is constructed of hypoallergenic materials, precut and 
available in 13 sizes (half-inch increments) and does 
not restrict any activities of the wearer. Pricing is per 

SecureCuff. per day. 

DA  $0.49  
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SIN Manufacturer 
Part 

Number 
Description 

UOI
GSA Price

332999 Track Group SC-PUR-02 

The SecureCuff™ is a one of a kind, patented, high-
security cuff with 1.5” hardened steel band that 

provides extreme cut-resistance that deters tampering 
and absconding and includes the same fiber-optic 

technology as the standard strap for tampering 
notification. This patented and exclusive design feature 

adds additional security to high-risk individuals 
wearing the ReliAlert™XC4 and adds critical lead time 

Agency personnel or other law enforcement officials 
responding to “strap tamper” alarms. The SecureCuff™ 
is constructed of hypoallergenic materials, precut and 
available in 13 sizes (half-inch increments) and does 
not restrict any activities of the wearer.  SC-PUR-02 

pricing is per SecureCuff. 
 
 
 

EA  $44.58  

334290 Track Group SHD-MC-01 

The Shadow™ is one of the smallest one-piece GPS 
devices of its kind that provides seamless and 

automatic monitoring, enabling routine activities, 
whether the individual is indoors or outdoors. 

Shadow™ has 40-50 hours of battery life with up to 2 
weeks of backup power in Sleep Mode. One minute 
tracking and reporting intervals with alarms as they 

occur in real-time. Memory storage of up to 30 days. 
Secondary locationing technology via cellular 

triangulation when GPS is unavailable. FCC, IP68, IEC 
60068, IEC 62133, and IEC 62262 certified. SHD-MC-

01 pricing includes: Device, standard strap, charging 
cord, standard maintenance, and warranted repairs. One 
(1) minute tracking and reporting intervals with alarms 
as they occur in real-time. Instant alert notifications via 
email and/or text and daily events reports (previous 24 

hours). Live 24/7/365 Monitoring Center services. 
24/7/365 access to monitoring software and Agency 

personnel training. Pricing is per device. 
 
 
 

DA  $4.21  
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SIN Manufacturer 
Part 

Number 
Description 

UOI
GSA Price

334290 Track Group RFB-PD-01 

The ReliAlert™XC4 and Shadow devices were 
designed as one-piece devices with built-in GPS and 
embedded RF receiver technology. In most cases a 

Beacon is not necessary and is only used if GPS 
reception has proven to be insufficient. If a location 
that an individual regularly visits, such as home or 

work, has insufficient GPS coverage, a Beacon may be 
used to ensure location information via the Beacon’s 
RF location reporting functionality. Transmits an RF 

signal every 20 seconds. Data transmissions are 
secured via AES-128 encrypted. Beacon is powered by 

internal batteries that provide in excess of three (3) 
years of operation (no phone or external power 

required) and is FCC certified. 
RFB-PD-01 pricing includes: standard maintenance, 
and warranted repairs. Agency personnel training. 

Pricing is per device, per day. 
 
 

DA  $0.49  

334290 Track Group RFB-PUR-02 

The ReliAlert™XC4 and Shadow devices were 
designed as one-piece devices with built-in GPS and 
embedded RF receiver technology. In most cases a 

Beacon is not necessary and is only used if GPS 
reception has proven to be insufficient. If a location 
that an individual regularly visits, such as home or 

work, has insufficient GPS coverage, a Beacon may be 
used to ensure location information via the Beacon’s 
RF location reporting functionality. Transmits an RF 

signal every 20 seconds. Data transmissions are 
secured via AES-128 encrypted. Beacon is powered by 

internal batteries that provide in excess of three (3) 
years of operation (no phone or external power 

required) and is FCC certified. 
RFB-PUR-02 pricing includes: standard maintenance, 

and warranted repairs. Agency personnel training. 
Pricing is per device. 

 
 
 

EA  $74.21  
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SIN Manufacturer 
Part 

Number 
Description 

UOI
GSA Price

511210 Track Group 
EMP-RA-
MC-A-01 

Empower is a smartphone victim notification app that 
creates a “mobile” geo-zone around a victim and works 

in conjunction with the ReliAlert™XC4 tracking 
device to provide a reliable, early warning notification 
to the victim when they are in close proximity to the 
individual wearing the ReliAlert™XC4 device. What 

makes this system unique is that the victim is only 
required to carry a Smartphone with the Empower app 
installed. This removes the stigma and inconvenience 
of carrying an additional device. Compatible with iSO 
and Android phones, 1 minute tracking and reporting 

intervals. Panic Button that immediately sends an alarm 
to the monitoring center and Track Group’s monitoring 

software system; also initiates outbound call to pre-
configured phone number and Dispatch Button that 
initiates an outbound call to a pre-configured phone 

number. EMP-RA-MC-A-01 pricing includes: One (1) 
minute tracking and reporting intervals with alarms as 

they occur in real-time. Agency defined protocols. 
Instant alert notifications via email, text and/or live 
call. Live 24/7/365 Monitoring Center services and 

intervention. 24/7/365 access to monitoring software 
and Agency personnel training. Pricing is per app user, 

per day.

DA  $1.98  

511210 Track Group ASA-PD-01 

Analytics is a suite of software applications used to 
analyze GPS tracking data from “any” GPS device, not 
just those manufactured by Track Group. It performs 

the data analysis in minutes and provides a user-
friendly interface to interact with the results. Analytics 
provides a visual summary of all locations visited on up 

to a month’s worth of monitoring data and helps 
Agency personnel investigate potentially concerning 

locations visited by frequency, duration, date, and time. 
The software is currently in use by State and Local 

Police, Federal Police, Intelligence Organizations and 
Militaries in the Western world. In addition to a broad 

user base, Track Group’s Analytics is also in the 
current Surveillance Training curriculum at the US 

DHS Federal Law Enforcement Training Center 
(FLETC). ASA-PD-01pricing includes: 24/7/365 

access to Analytics software and Agency personnel 
training. Pricing is per user, per day. 

DA  $0.99  
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SIN Manufacturer 
Part 

Number 
Description 

UOI
GSA Price

511210 Track Group ASA-M-02 

Analytics is a suite of software applications used to 
analyze GPS tracking data from “any” GPS device, not 
just those manufactured by Track Group. It performs 

the data analysis in minutes and provides a user-
friendly interface to interact with the results. Analytics 
provides a visual summary of all locations visited on up 

to a month’s worth of monitoring data and helps 
Agency personnel investigate potentially concerning 

locations visited by frequency, duration, date, and time. 
The software is currently in use by State and Local 

Police, Federal Police, Intelligence Organizations and 
Militaries in the Western world. In addition to a broad 

user base, Track Group’s Analytics is also in the 
current Surveillance Training curriculum at the US 

DHS Federal Law Enforcement Training Center 
(FLETC). ASA-M-02 Pricing is per month. 

 

MO  $2,973.55 

511210 Socrates 360 S-360-PD-01 

Socrates 360 is a secure, multipurpose check-in and 
release app solution that offers the flexibility to 
effectively monitor supervised individuals via a 

smartphone or tablet. Featuring biometric identification 
and video conferencing, agency personnel can easily 
create customized schedules and alerts notifications. 

Check-in notification includes location, date, and time, 
along with any required forms. Socrates 360 also offers 

the supervised individuals access to a wide range of 
culturally appropriate content, such as education and 
training courses, local services, and support. It also 

provides advice and guidance on employment, health, 
wellbeing, Designed to be used either on- or offline, 

from a smartphone or tablet allowing supervised 
individuals with no access to Wi-Fi or mobile data to 
easily check-in when required. Compatible with iSO 

and Android smartphones/tablets. S-360-PD-01 pricing 
includes: 24/7/365 access to monitoring software. Alert 
notifications via email and/or text. Agency personnel 

training. Price is per app user, per day. 
 
 

DA  $1.24  
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SIN Manufacturer 
Part 

Number 
Description 

UOI
GSA Price

511210 Socrates 360 S-360-M-02 

Socrates 360 is a secure, multipurpose check-in and 
release app solution that offers the flexibility to 
effectively monitor supervised individuals via a 

smartphone or tablet. Featuring biometric identification 
and video conferencing, agency personnel can easily 
create customized schedules and alerts notifications. 

Check-in notification includes location, date, and time, 
along with any required forms. Socrates 360 also offers 

the supervised individuals access to a wide range of 
culturally appropriate content, such as education and 
training courses, local services, and support. It also 

provides advice and guidance on employment, health, 
wellbeing, Designed to be used either on- or offline, 

from a smartphone or tablet allowing supervised 
individuals with no access to Wi-Fi or mobile data to 
easily check-in when required. Compatible with iSO 

and Android smartphones/tablets. S-360-M-02 pricing 
includes: 24/7/365 access to monitoring software. Alert 
notifications via email and/or text. Agency personnel 

training. Price is per month. 
 
 
 

MO  $1,684.89 

334516 BACtrack BAC-PD-01 

BACtrack is a remote breath alcohol monitoring system 
that integrates a smartphone app and a police-grade, 

mobile (handheld) breathalyzer to provide breath 
alcohol content (BAC) testing. It is accurate, discrete, 
and allows individuals to test privately. The device’s 
battery can last 5+ days on a single charge. Indicates 
BAC Range – 0.000 – 0.500%. Allows for random, 

scheduled, or on-demand tests. FCC certified. 
BAC-PD-01 pricing includes: Device, charging cord, 
mouthpiece, smartphone app, standard maintenance, 
and warranted repairs. Alert notifications via email 

and/or text. Live 24/7/365 Monitoring Center services. 
24/7/365 access to monitoring software and Agency 

personnel training. Price is per device, per day. 
 
 

DA  $3.21  
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SIN Manufacturer 
Part 

Number 
Description 

UOI
GSA Price

334516 BACtrack 
BAC-PUR-

02 

BACtrack is a remote breath alcohol monitoring system 
that integrates a smartphone app and a police-grade, 

mobile (handheld) breathalyzer to provide breath 
alcohol content (BAC) testing. It is accurate, discrete, 
and allows individuals to test privately. The device’s 
battery can last 5+ days on a single charge. Indicates 
BAC Range – 0.000 – 0.500%. Allows for random, 

scheduled, or on-demand tests. FCC certified. 
BAC-PUR-02 pricing includes: Device, charging cord, 

mouthpiece, smartphone app, standard maintenance, 
and warranted repairs. Alert notifications via email 

and/or text. Live 24/7/365 Monitoring Center services. 
24/7/365 access to monitoring software and Agency 

personnel training. Price is per device plus daily 
monitoring of $1.00 per day per Monitoring. 

 
 

EA  $128.87  

 


