ELEVEN
FOUR HUNDRED inc.

GENERAL SERVICES ADMINISTRATION
FEDERAL ACQUISITION SERVICE

CONTRACT NUMBER: 47QSWA21D001S

CONTRACT PERIOD: January 15, 2021 -January 14, 2026

11400, Inc.

2551 Horseshoe Road
Lancaster, PA 17601-5939
Phone: 717-392-7429 ext. 4

wWww.11400inc.com

POINT OF CONTACT: Katie Martin - gsa@11400inc.com

BUSINESS SIZE: Large

CAGE CODE: 6G2F2

DUNS: 832443027

SAM UEL: USPKUDH7SPX6

Contractor has an Active Registration in the SAM database.

AWARDED SPECIAL ITEM NUMBERS (SINs)

SIN DESCRIPTION

335220 Sanitation and Warewashing Equipment
333241 Food Preparation Equipment

336999 Food Center Concepts

333415REM Refrigeration Equipment

MAXIMUM ORDER: $300,000 per SIN

MINIMUM ORDER: $0.00

GEOGRAPHIC COVERAGE: CONUS

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to
create an electronic delivery order are available through GSA Advantage™, a menu-driven database

system. The address for GSA Advantage™ is: http://www.gsaadvantage.gov. For more information on
ordering from Federal Supply Schedules click on the FSS Schedules button at http://www.fss.gsa.gov.

Updated October 2023
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POINTS OF PRODUCTION: Varies per manufacturer, contact for COO information.
QUANTITY DISCOUNT(S): Varies per manufacturer, contact for a quote.

PROMPT PAYMENT TERMS: Net 30 Days

FORM OF PAYMENT: Physical checks, ACH, EFT, and credit cards are accepted forms of
payment. Government Purchase Cards are accepted below the micro-purchase threshold
and on orders up to $100,000.

FOREIGN ITEMS: N/A

TIME OF DELIVERY: 30 days after receipt of order (ARO) unless otherwise noted. Subject to
manufacturer lead times if item is not in stock.

EXPEDITED DELIVERY / URGENT REQUIREMENTS: Contact Contractor for arrangements.
OVERNIGHT AND 2-DAY DELIVERY: Not available.
FOB POINT: Origin
ORDERING ADDRESS:
2551 Horseshoe Road
Lancaster, PA 17601-5939

ORDERING PROCEDURES: For supplies and services, the ordering procedures, information
on Blanket Purchase Agreements (BPA's) are found in FAR 8.405-3

PAYMENT ADDRESS:
2551 Horseshoe Road
Lancaster, PA 17601-5939

WARRANTY PROVISION: Standard Manufacturers’ Warranty, subject to manufacturer
terms and conditions. After contract is paid, customers should contact the manufacturer’s

warranty department for any product issues. 11400 Inc. can provide warranty information
upon request.

EXPORT PACKING CHARGES: N/A
TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:
Government Purchase Cards are accepted below the micro-purchase threshold and on

orders up to $100,000.

TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE):
N/A

TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): Contact for Quote.

TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS
AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A

TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A



20.LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A
21. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A
22. PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A

23. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content,
energy efficiency, and/or reduced pollutants): N/A

24. Section 508 Compliance for EIT: N/A
RETURN POLICY:

Returns accepted within 30 days of receipt of item based on factory-specific terms for eligible
items. Customer is responsible for a factory restocking fee. Custom items are not returnable.

Restocking fee varies based on manufacturer for items returned. Buyer is responsible for freight
charges and any costs for missing accessories or damage to items.

Defective items are subject to manufacturer warranty terms and conditions. Manufacturers
reserve the right to choose to repair or replace defective items as a remedy. Specific terms and
conditions available upon request.

WARRANTY POLICY:
For all orders/projects, a standard manufacturer warranty is provided with the purchase. If any
issues arise after the project is completed, please contact the manufacturer directly. 11400 Inc can
provide customers with contact information, if required. Some manufacturers offer extended
coverage if the unit is registered online through the manufacturer website after receiving and
installing it.
When placing a warranty call, please have the following available:
model number
serial number
site contact information
detailed description of the issue
MANUFACTURERS OFFERED:
¢ MERRYCHEF (ovens)
¢ METRO (shelving, carts, racks, heated cabinets)
e PITCO (fryers)
e NORLAKE (pre-built walk-in coolers/freezers)
e KOLPAK (pre-built walk-in coolers/freezers)
e FOLLETT (ice machines)
¢ CHANNEL (racks, carts)

e [IMPERIAL (cooking equipment: ranges, ovens)



MANUFACTURERS OFFERED (continued):
¢ HOBART (dishwashers, mixers, slicers, and more)
e CLEVELAND RANGE (cooking equipment: tilt skillets, kettles, steamers)
¢ GARLAND (cooking equipment: ranges, griddles, ovens)
e DELFIELD (refrigeration and warming equipment)
¢ TRAULSEN (refrigeration and warming equipment)
e SALVAIJOR (disposers, collectors, scrappers)
¢ CONVOTHERM (combi ovens)
e CONTINENTAL REFRIGERATION (refrigeration and warming equipment))
e RATIONAL (cooking equipment: combi ovens)
o CRES COR (heated cabinets, racks, cabinets)
¢ MANITOWOC (ice machines)
e FRYMASTER (cooking equipment: fryers)
e HOSHIZAKI (refrigeration, ice machines)
e EAGLE GROUP (shelving, carts, racks, tables, counters)
o LAKESIDE MANUFACTURING (carts, racks, storage)
¢ VULCAN (cooking equipment: fryers, ovens)
e SCOTSMAN (ice machines)
e BEVERAGE AIR (refrigeration)
e GLOBE (mixers, slicers)
e CAMBRO (carts, racks, storage)
e TRUE (refrigeration and warming equipment, merchandisers)
e ALTO-SHAAM (ovens, merchandisers, and quick chillers)

e MULTIPLEX (water and ice dispensers)



