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METER, METER SERVICE AND SUBSCRIPTIONS

Commercial GSA GSA OMRS
LES‘I\S E PUR;:ASE OMRS ITEM DESCRIPTION Meter Service Rates QUARTERLY QUARTERLY
Quarterly RATE RATE
LEASED / RENTED
532420LT| 561499M K7M0 N/A Mail Station Meter - NO NEW PLACEMENTS 78.00 51.00 N/A
532420LT | 561499M PROO PRO5 DM125/DM225 Meter - NO NEW PLACEMENTS 144.00 90.00 90.00
532420LT| 561499M G900 G905 DM300/DM400 Meter - NO NEW PLACEMENTS 159.00 128.79 128.79
532420LT | 561499M G900 G905 DM475 Meter - NO NEW PLACEMENTS 192.00 155.52 155.52
532420LT| 561499M 7H00-ML 7H05-ML |[METER FOR SENDPRO C200/C425 $ 69.00 55.89 55.89
532420LT | 561499M 4W00-ML 4WO05-ML __|Connect+ 500 Series Meter / SEND PRO P SERIES 1500 - NO NEW PLACEMENTS 156.00 126.36 126.36
532420LT| 561499M 4W00-MM 4W05-MM__[Connect+ 1000 Series Meter / SEND PRO P SERIES 1000/2000 - NO NEW PLACEMENTS 156.00 126.36 126.36
532420LT | 561499M 4W00-MH 4W05-MH |Connect+ 3000 Series Meter / SEND PRO P SERIES 3000 - NO NEW PLACEMENTS 228.00 184.68 184.68
532420LT| 561499M 7W00-ML Meter Subscription for Mail Center 1000 127.32 127.32
532420LT | 561499M 7W00-MM Meter Subscription for Mail Center 2000 127.32 127.32
532420LT| 561499M 7W00-MH Meter Subscription for Mail Center 3000 186.09 186.09
LES?S = PUR:I:ASE ITEM Commercial Monthly Rate GSAR’::: ity
InView Subscriptions
532420LT | 561499M NVMA INVIEW TMR - SINGLE METER 4.00 3.24
532420LT| 561499M NVMB INVIEW TMR - UP TO 2 METERS 7.00 5.67
532420LT | 561499M NVMC INVIEW TMR - UP TO 5 METERS 15.00 12.15
532420LT| 561499M NVMD INVIEW TMR - UP TO 20 METERS 50.00 40.50
532420LT | 561499M NVME INVIEW TMR - UP TO 50 METERS 100.00 81.00
532420LT| 561499M NVMF INVIEW TMR - UP TO 100 METERS 150.00 121.50
532420LT| 561499M NVMG INVIEW TMR - UNLIMITED METERS 250.00 202.50
Confirmation Services and ERR
532420LT| 561499M G9ss USPS TRACKING SERVICES ACTIVATION - MID VOLUME 7.00 5.67
532420LT | 561499M M9SS USPS TRACKING SERVICES ACTIVATION - HIGH VOLUME 17.00 13.77
532420LT | 561499M ERR3 electronic return receipt for DM300, DM400 & DM475 - -
532420LT | 561499M ERR1 electronic return receipt for CONNECT+ & SEND PRO P SERIES 1000/, 2000 & 3000 - -
532420LT| 561499M ZHD7 ELECTRONIC TRACKING AND SIGNATURE SERVICES - -
532420LT| 561499M ZHD8 ELECTRONIC RETURN RECEIPT - -
A ing for SendPro C Series
CostA ing
532420LT| 561499M | CAAB [COST ACCOUNTING SILVER PLAN ['s - I8 -
532420LT | 561499M | CAAD [COST ACCOUNTING PLATINUM PLAN s 60.00 | $ 34.46
C
532420LT | 561499M MSGS SPRINT 4G SUBSCRIPTION (Mailing Solutions) $ 45.00 36.45
532420LT| 561499M CDSF1 CELLULAR CONNECTION FOR SENDPRO MAILSTATION 4.35
532420LT| 561499M CDSF4 Cellular Subscription Fee SendPro P 36.73
SendPro OnLine ing A
532420LT| 561499M PTJ1 SendPro OnLine - Postal Access - -
532420LT| 561499M PTJ3 SendPro OnLine - Multi-Carrier Access without Hardware or Meter 15.00 12.24
532420LT| 561499M PTJ4 SendPro OnLine - Multi-Carrier Access with Hardware or Meter 15.00 12.24
532420LT | 561499M PTJ7 SendPro OnLine - Mailing - -
532420LT| 561499M PTJF SendPro OnLine - Basic 50 Users 10.00 8.16
532420LT | 561499M PTJG SendPro OnLine - Individual 15.00 12.24
532420LT| 561499M PTJH SendPro OnLine - Office 25.00 20.40
532420LT | 561499M PTJI SendPro OnLine - Unlimited 180.00 146.90
532420LT | 561499M PTJP SendPro OnLine - Up to 50 Users without Hardware or Meter 10.00 8.16
532420LT| 561499M PTJQ SendPro OnLine - Unlimited Users without Hardware or Meter 155.00 126.50
SendPro 360 Subscriptions

Module
532420LT | 561499M SP360SENDSF SP360 - PitneyShip Pro Subscription 81.61
532420LT | 561499M SP360TRACSF SP360 - PitneyTrack Subscription 81.61
532420LT | 561499M SP360ACCTSF SP360 - Analytics Subscription 81.61
532420LT | 561499M SP360LOCKSF SP360 - Locker Management Subscription 39.99
532420LT | 561499M SP360EQTF SP360 - Equipment Connection Subscription 81.61

Printing
532420LT| 561499M SEND Sending Basic - Stamps & Labels 20.40
532420LT | 561499M SENDERR Sending ERR - Stamps, Labels & ERR 16.32
532420LT| 561499M SENDADV Sending Advanced (Incl ERR) - Required with FEDMOD 29.38

Tocat
532420LT | 561499M SP360ML10 SP360 - PitneyShip Pro 10 Locations 244.84
532420LT | 561499M SP360ML25 SP360 - PitneyShip Pro 25 Locations 408.06
532420LT| 561499M SP360ML50 SP360 - PitneyShip Pro 50 Locations 489.67
532420LT | 561499M SP360ML100 SP360 - PitneyShip Pro 100 Locations 816.12
532420LT| 561499M SP360ML300 SP360 - PitneyShip Pro 300 Locations 1,632.24

Controls and Options

532420LT| 561499M | FEDMOD [SendPro 360 FedRAMP [ [s 9,244.44
532420LT | 561499M | SENDDHS [DeviceHub Software | B 16.32

PROPRIETARY AND CONFIDENTIAL
The information contained herein is proprietary and confidential, and should not be disclosed without Pitney Bowes Inc.’s prior written consent.



SERVICE LEVEL AGREEMENTS
1 YEAR WARRANTY INCLUDED

SOFTWARE MAINTENANCE AGREEMENT

GSA GSA GSA GSA
Annual Monthly Annual Monthly
SLA SLA SMA SMA
532420L° 811212SA RESS RIGH AR100 [ADDRESSRIGHT 100 PRINTER (< 300K CYCLES/MO) 8 793.64 | § 73.73
5324201 RESS RIGH WH4PBMAX3 _|ADDRESSRIGHT 100 BLACK INK STARTER KIT 6
5324200 RESS RIGH WHBPBMAX3 |ADDRESSRIGHT 300 BLACK INK STARTER KIT 27
5324200 499M RESS RIGHT PRINTERS /409 17" FLAT PANEL DISPLAY 218 176.21 78
532420L° 499M 811212SA RESS RIGHT PRINTERS 763 STACKER W/INTERFACE 2,200. 1,750.33 4" $ 16447 | § 15.28
5324200 499M 811212SA RESS RIGHT PRINTERS W764 [W760 STACKER/DRYER ADDRESSR PRINTER 4,895. 2,664.69 7 5 256.01 ] $ 23.78
5324200 299M YT FBL DM SERIES ANALYTICS (50 ACCOUNTS; 217. 124.77 .94
5324200 499M YTIC 1FBM___[DM SERIES ANALYTICS (100 ACCOUNTS) 398, 228 91
5324200 499M YTIC 1FBN____|DM SERIES ANALYTICS (300 ACCOUNTS) 665. 389 34
5324201 499M YTIC APAZ ic 625. 373 2%
5324200 299M Y APAZ 1,350 751. 14.78%
5324200 499M YTIC APAS 1CS 1,612 963 %
532420L° 499M [ANALYTIC APA7 1,946. 1,162. 2%
532420LT 561499M [ANALYTICS APA9 3000 DEPT ANALYTICS 2,360.00 1,409.58 40.72%
5324201 499 [ANALYTICS SVA SERIES ANALYTICS (50 ACCOUNTS) 217. 135 8.10%
5324200 299 [ANALYTICS VA SERIES ANALYTICS (100 ACCOUNTS) 398, 328 8.12%
5324200 4991 [ANALYTICS SV7A SERIES ANALYTICS (300 ACCOUNTS) 665. 549, 7.99%
5324200 499 [ARRIVA 540 OUNTER SIGNATURE PAD 115 1,746 .06%
5324201 499 2SA__|ARRIVAI 530 ON-CONTACT PROGRAMMABLE WEDGE SCANNER 115 1,746 06% 242.05 4
5324200 299 2SA__|ARRIVAL 531 HIGH VOLUME 4IN. LABEL PRINTER 495 1,220. .00% 307.22 .54
5324200 4991 2SA__|ARRIVAL 536 OW TO MID VOLUME 4 IN. LABEL PRINTER 055 871, .04% 172.23
5324200 499 2SA__|ARRIVAL 538 TRACKING ASSISTANT PORTABLE BELT PRINTER 385 1,130 .00% 137.32
5324201 499 2SA__|ARRIVAL 539 CORDLESS SCANNER 009 1,658 05% 321.96
5324200 299 [ARRIVA! 535 SCANNER STAND PACKAGE 145 118 .00%
5324200 4991 [ARRIVA! 543 [WEB CAMERA 245 199.95 .00%
5324200 499 [ARRIVA! 5aM FOUR BAY CRADLE/BATTERY CHARGER (1746) 1,055 871.16 04%
5324201 499 [ARRIVA T54S SINGLE BAY CRADLE/BATTERY CHARGER (1746) 504, 415.65 15%
5324200 299 [ARRIVA! TSEN E-MAIL NOTIFICATION - - 00%
5324200 4991 811212SA__|ARRIVAI T5F1 1,590.00 1.238.42 70% 5 17456 | 5 16.22
5324200 499 8112125A__|ARRIVAL TF: [BACKGROUND IMPORT 750.00 612,09 .00% $ 87676 814
5324201 499 [ARRIVA TSF FILE LINK/ SCAN LINK - - 00
5324200 299 811212SA__|ARRIVAI T5F IMAGING FEATURE 1,325.00 1,032 7 5 14585 | 5 1355
5324200 4991 8112125A__|ARRIVAI T5FG [ROUTE ACTIVITY LOGGING FEATURE. 1,325.00 1,032, 7 $ 14585 § 13.55
5324200 499 8112125A__|ARRIVAL TSPR___[MAIL CENTER PRODUCTIVITY REPORTING 843.00 616 A $ 9232 % 858
5324201 499 [ARRIVA TS14 LABEL SUPPLY FOR HIGH VOLUME PRINTER 276.00 227 il
5324200 299 [ARRIVA! TS31 LOW TO MID VOL CONT. THERM DIRECT LABELS 140.00 114, 0
5324200 4991 BUSINESS MANAGER 1FXR DM SERIES FUNDS MANAGEMENT - - 0%
5324200 499 BUSINESS MANAGER BMFM___|FUNDS MGMT METER ACTIVATE (DM SERIES) 200.00 163.22
5324201 499 811212SA__|BUSINESS MANAGER S1 BUS MNGR HOST WORKSTATION SW 9,821.00 7,649.28 5 11016 § 10239 92010 | § 85.48
5324200 299 811212SA__|BUSINESS MANAGER 52 BUS MNGR WORKSTATION SW ONLY 3,551.00 2,765.80 S 11016 [ § 10238 52754 49.01
5324200 4991 8112125A__|BUSINESS MANAGER 53 CLIENT HOST SOFTWARE ONLY 2,221.00 1,729.65 $ 11016 | $ 1023]$ 48410 $ 44.97
5324200 499 BUSINESS MANAGER UP___[BM 6.0 UPGRADE XP 870.00 18.38 X
5324201 499 BUSINESS MANAGER UR___|BUSINESS MANAGER 6.0 UPGRADE 886.00 3166 04
5324200 299 BUSINESS MANAGER WA ___[BUS MNGR INTERFACE INVIEW 324.00 267.61 .02%
5324201 4991 BUSINESS MANAGER BMZ1 SENDPRO P / CONNECT+ BUS MGR INTERFACE - - 00%
5324200 499 8112125A__|BUSINESS MANAGER SPY8 LASER PRINTER 886.00 482,85 4591% B 130336 1211
5324201 499 BUSINESS MANAGER 76C4 BUSINESS MANAGER ADMIN/REPORTING/DATA 891.00 72663 06%
5324200 299 BUSINESS MANAGER 26C5 BUSINESS MGR SW UPGRADE V3.02 TO V5.0 - - 00%
5324200 4991 BUSINESS MANAGER Z6FM [FUNDS MANAGEMENT - DM SERIES ONLY 1,230.00 1,003. .00%
5324200 499 2SA__|CONNECTRIGHT MAILER CRM4 CRIGHT MAILER BUS SERVICES SUITE (BSS) 764.00 585. 94% 5 310326 2883
5324201 499 2SA___|CONNECTRIGHT MAILER CRM7 CRIGHT C DELIV STAND-ALONE SW 967.00 483 16% 5 930.96 | § 86.49
5324200 299 2SA___[CONNECTRIGHT MAILER CRM8 CRIGHT C DELIV INTEGRATED SW. ,967.00 483, 16% 5 930.96 | $ 86.49
5324200 4991 2SA__|FOLDER DF: DF800 - T FOLDER 450,00 497 .00% s 38868 | 3611
5324200 499 25A__|FOLDER DF: F900- O T FOLDER W/CONVEYOR ST 016.00 497 80% s 582,63 | 5413
5324200 499 FOLDER DF9C CROSS FOLD KIT 652.00 519 95%
5324200 299 811212SA__|FOLDER DFC NVEYOR STACKER 820.00 652. 00% S 5619 | 5 541
5324200 4991 FOLDER DFH HIGH CAPACITY EXTENSION 324.00 258 .90%
5324200 499 INSERT! DIS0012 OWER STACKER LOCALIZATION KIT - N %
5324201 499 811212SA__|INSER DIBX IBX SECOND STACK TANDEM STACKER - - % s 17999 § 16.72
5324200 299 8112125A | INSER DLAZ DL200 LETTER OPENER 314500 1,964.63 A S 21335 19.82
5324200 4991 8112125A | INSER DLA3 DL400 LETTER OPENER 5,883.00 4,294.61 5% s 481.00 [ § 44.68
5324201 499 INSER F700327 _ |SPECIAL TOWER FEEDER KIT 276.00 170.81 38.68%
5324201 499 INSER F780183 _|SHEET/FLAT ENVELOPE TRAY 218.00 127.77 83%
5324200 299 INSER 78018 218.00 127.77 83%
5324200 4991 INSER 79001 18 IN. CONSOLE EXTENSION 393.00 282.59 63%
5324201 499 INSER F79001 30 IN. CONSOLE EXTENSION 504.00 362.94 53%
5324201 499 INSER F79003 - - 0%
5324200 299 INSER 79013 MATTE BOOKLET KIT - - 0
5324200 4991 INSER 79044 [FLATS FEEDING KIT - - 0%
5324200 499 INSER F79072 STABLE ANGLE TRAY 133 9143
5324201 499 811212SA__|INSER F7FS C SCAN HCSF 2.730. 1,626.58 B 18076 | § 16.79
5324200 299 INSER FIMT CONNECT+ 100072000 3,488,
5324201 4991 INSER F7MU CONNECT+ 3000 3488,
5324200 499 INSER F7SB INING SOFTWARE 795
5324201 499 2SA__[INSER F778 C SCAN HARDWARE 730 301 27
5324200 299 2SA__[INSER Ti2D NNING 650, 922. 85
5324200 4991 2SA_[INSER TI50 [RELAY 5000 INSERTING SYSTEM 21,306 1,903 176
5324200 499 2SA_[INSER TI5P FILE BASED PROCESSING W/O PC 540 269 25085 279296 2595
5324201 499 2SA__[INSER TI60 RELAY 6000 INSERTING SYSTEM 43,180 2697 250.
5324200 299 2SA__[INSER TI6P ILE BASED PROCESSING W/ PC 10,600 643. 5975 § 279295 2595
5324200 4991 2SA__[INSER TI70 RELAY 7000 INSERTING SYSTEM 45,995 X 3.362. 312
5324200 499 2SA_[INSER T80 RELAY 8000 INSERTING SYSTEM 71,513 2. 4,470; 4153
5324201 499 2SA__[INSER 19P ILE BASED PROCESSING W/O PC 14,840 7 269 2508]% 27929 | § 2595
5324200 299 2SA__[INSER BB HORIZONTAL BELT STACKER 129, 02% 179, 16.7
5324200 4991 INSER ET EXIT TRANSPORT 115 02%
5324200 499 INSER F FLAT SEALER 193, . 53%
5324201 499 811212SA__|INSER HC PACITY SHEET FEEDER 300, 758,61 38% 5 699.77 | § 65.01
5324200 299 INSER RD E W/SHELF 861 504.17 45
5324200 4991 INSER RG 72 W/SHELF/LOCK DOOR 961 412.9
5324200 4991 INSER RH 60 W/SHELF/LOCK DOOR 348 692.7
5324200 499 INSER TIRJ LE. 60 IN. W/ SHELF 995 443
5324200 299 811212SA__|INSER TIRM R BARCODE SCAN HARDWARE 730, 626 S 301.01 [ § 2796
5324200 4991 8112125A | INSER RS POWER STACKER 755 250, s 129.56 | $ 12.04
5324200 499 8112125A _|INSER P POWER STACKER 861 347 X $ 129.56 | $ 12.04
5324201 499 OW VOLUME MAILING 1 OUNTING (25 DEPT) - - 00
5324200 299 VOLUME MAILING FAZ OUNTING (100 DEPT) 361.00 21594 40.63%
5324200 4991 OW VOLUME MAILING FAC OUNTING (10 DEPT) - - 00
5324200 499 OW VOLUME MAILING FAF. INTING SOFTWARE - - 00
5324200 499 OW VO AILING 2 MANUAL WEIGHT DISABLED - - 00
5324200 299 VOLUME MAILING INVIEW ACCOUNTING UPGRADE - - 00
5324201 4991 OW VOLUME MAILING PAC [CONNECT+ ACCOUNTING WEIGHT BREAK REPORTS - - 00
5324200 499 OW VOLUME MAILING APKN [ACCOUNT LIST IMPORT/EXPORT - - 00
5324200 499 OW VO AILING €200 SENDPRO C200 395.00 22287 44.0
5324200 299 VOLUME MAILING HZ80001 __[SENDPRO C SERIES DROP STACKER - - 0.00°
5324200 4991 OW VOLUME MAILING HZ86002___|SCALE OPENING COVER - - 0.0
5324200 499 OW VOLUME MAILING E1A METER EQUIPMENT - C SERIES 513.00 28945 44.00%
5324200 499 2SA__[LOWVO AILING P81___|C SERIES INTEGRATED SCALE - - 0 172
5324200 299 25A VOLUME MAILING P82 C SERIES REMOTE DISPLAY SCALE - - 0 1.72
5324200 4991 2SA___[LOW VOLUME MAILING PC’ INTEGRATED WEIGHING PLATFORM - - 0 7.32
5324200 499 2SA__[LOW VOLUME MAILING PC4 INTEGRATE WEIGH PLATFORM DM125 - N 0 0.95 K
5324201 499 2SA__[LOWVO AILING SBD: [BARCODE SCANNER 835.00 498 2% 158.26 1
5324200 299 VOLUME MAILING HO7 15 LB WEIGHING OPTION FOR MP3W SCALE 1,935.00 1,032. 04%
5324200 4991 OW VOLUME MAILING H13 30 LB WEIGHING OPTION FOR MP30 SCALE 2,989.00 1,594, 7.05%
5324200 499 OW VOLUME MAILING H15 70 LB WEIGHING OPTION FOR MP49 SCALE 3,334.00 1,778 7.06%
5324200 499 OWVO AILING H24 MANUAL WEIGHT ENTRY - -
5324200 299 VOLUME MAILING H25 HZ02 40 LPM SPEED - -
5324200 4991 OW VOLUME MAILING H26 HZ02 50 LPM SPEED - -
5324200 499 OW VOLUME MAILING H27 HZ02 65 LPM SPEED - -
5324200 499 OWVO AILING H36 [AUTG INSCRIPTIONS - -
5324200 299 VOLUME MAILING H37 [AUTO AD SLOGANS - -
5324200 4991 OW VOLUME MAILING HC: SENDPRO C200 BASE SYSTEM IDENTIFIER - -
5324200 499 OW VOLUME MAILING H STANDARD AD SLOGAN - -
5324200 499 OWVO AILING H TANDARD INSCRIPTION - -
5324200 299 VOLUME MAILING H USTOM AD SLOGAN - -
5324200 4991 OW VOLUME MAILING H USTOM INSCRIPTION - -
5324200 499 OW VOLUME MAILING H USPS RATES WITH METERED LETTER - -
5324200 499 OWVO AILING H USPS RATES WITH STAMPED LETTER - -
5324200 299 VOLUME MAILING HD! RETAIL GROUND LOR - -
5324200 4991 OW VOLUME MAILING ZHWH LBS. / 7 KG WEIGHING OPTION FOR MP81 1,903 1.015.47
5324200 499 OW VOLUME MAILING ZHWL BS_/ 3 KG WEIGHING OPTION FOR MP8 795 16.
5324200 499 OW VOLUME MAILING ZHWM LBS. / 5 KG WEIGHING OPTION FOR MP81 1,295 78
5324200 299 LFINISH ZHA3 LB WEIGHING OPTION FOR MT30 SCALI 2,820 1.477.
5324200 4991 AIL FINISH ZHBS LB WEIGHING OPTION FOR MT7W SCALE 3145 1,647.
5324200 499 25A AIL FINISHING - ME HZ00 SENDPRO MAILSTATION WITH 5LB SCALE 850 453.9 047 97
5324201 499 2SA AIL FINISHING - c SENDPF DPRO BUNDLE 150 866.5 1.72 02
5324200 299 25A AIL FINISHING - SENDPF IDPRO PLUS BUNDLE 690 1,815. 1.72 .02
5324200 4991 25A AIL FINISHING - SENDPF 125 725. 117.15 88
5324200 499 25A AIL FINISHING - [@ SENDP! 285 674 31187 .97
5324200 499 2SA AIL FINISHING - 0 [ SENDPI 0 PRO MAILING 085 230 474.79 11
5324200 299 25A AIL FINISHING - 0 SENDPRO AUTOFEED PRO SHIPPING 835 ,056. 339.80 57
5324201 4991 25A AIL FINISH 0 C SENDPRO C AUTO 95 145 186 | 290.15 .96
5324200 499 AIL FINISHING - MID VO Z UPGRAL PM SPEED 000 664 34.
5324201 499 8112125A AIL FINISHING - OPTIO 1E: SP10 R WITH LIFTER BASE 540. 310. 5 27.93[ 5 259
5324200 299 811212SA AIL FINISHING - OP 1E: SP10 R 540. 353, S 2793 (% 259
5324200 4991 811212SA AIL FINISHING - OPTIO 1 704. 574, s 5353 % 497
5324200 499 AIL FINISHING - OPTIO APB1 CES (2) - -
5324201 499 AIL FINISHING - OPTIO APB2 DEVICES (10 - -
5324200 299 AIL FINISHING - OP APB3 £S (100 - -
5324200 4991 AIL FINISHING - OPTIO APB4 ES (500 - -
5324200 499 AIL FINISHING - OPTIO APBC LER C SERIES 53.00 3063 42.64%
5324201 499 AIL FINISHING - OPTIO MPO009E TED GRAPHICAL DISP - - %
5324200 299 AIL FINISHING - OP MP00099 NG GRAPHICAL TOWE - -
5324200 4991 AIL FINISHING - OPTIO ISSD AILING IMPLEMENTATION DAY RATE 1,500.00 1.107.87
5324200 499 AIL FINISHING - OPTIO HO1 B WEIGHING OPTION FOR MP82 SCALE 875.00 466.77 I
5324201 499 AIL FINISHING - OPTIO HOZ LB WEIGHING OPTION FOR MP82 SCALE 1,405.00 749.70 7.04
5324200 299 AIL FINISHING - OP HO3 LB WEIGHING OPTION FOR MP82 SCALE 1,903.00 1,015.47 7
5324200 4991 AIL FINISHING - RETURN KIT SP3RK TURN KIT FOR SENDPRO 300 - -
5324200 499 AIL FINISHING - RETURN KIT SPCRK TURN KIT FOR SENDPRO C SERIES - -
5324201 499 D VOLUME MAIL| TFAB EPT ACCOUNTING ENABLER (5 ACCTS) - -
5324200 299 D VOLUME MAILI 1FAE ASIC ACCOUNTING -50 ACCOUNTS - -




SERVICE LEVEL AGREEMENTS
T A oS SOFTWARE MAINTENANCE AGREEMENT
GSA GSA GSA GSA
Annual Monthly Annual Monthly
SLA SLA SMA SMA

5324200 Al
5324200 499M D VOLUME MA| UNTING - - 00
5324200 299M VOLUME MAI UNTING - - 00
5324200 499M D VOLUME MAI OUNTING - - 00
5324200 499M UME MA OFTWARE - - 00
5324200 499M UME MAI SERIES INVIEW DASHBOARD - - 00
5324200 299M UME MAI LPM FEATURE 2,221.00 1,210 .90%
5324200 499M UME MAI INTEGRATED WEIGHING FEATURE 760.00 374, 2%
532420L° 499M UME MAI INTEGRATED WEIGHI| FEATURE 1,130.00 556. 12%
5324200 499M UME MAI G FEATURE 1,445.00 711 12%
5324200 299M UME MAI R REFERENCE NUMBER FEATURE ONLY. 504.00 415 15%
5324200 499M UME MAI PS SPECIAL SERVICES WELCOME KIT - - 00%
532420L° 499M UME MAI E1B METER EQUIPMENT - DM400 456.00 317.02 1.00%
5324200 499M 2SA UME MAI P9G INTEGRATED WEIGHING PLATFORM - - 0% 5 64395 598
5324200 299M 25A HIP REP! 636. 49537 ¥ 83.7¢ 7.7
5324200 499M 25A P 2 PS SUREPOST (2, 357 1056. ¥ 178. 16.5
532420L° 499M 2SA P C P REPO:! 100 480. ,604. 1,117, 103.78 |
5324200 499M 2SA P E PS SUREPOST (ENTERPRISE] 21,200 16,512 2,792 259.46 |
5324200 299M 25A P L PS SUREPOST (50) 360, ,953. ¥ 837 77
5324200 499M 25A P SGCT PS SUREPOST (25) 240 302 ¥ 558 |
5324200 499M 2SA P SGC PS SUREPOST (5) 527, 188, 201
5324200 499M 2SA P 120 651 279,
5324200 299M 25A P RANSBORDER (1) 540 430, ¥ 256 1
5324200 499M 25A P RANSBORDER (2 15,900 12,384 5 094 194.60 |
5324200 499M 2SA P ANSBORDER (100 106,000, 561 964, 1,29
5324200 499M 2SA P RANSBORDER (ENTERPRISE) 106,000. 561 964 1,297.30 |
5324200 299M 2SA P RANSBORDER (50) 9 ,304.96 567 1,167.57 |
5324200 499M 25A P RANSBORDER (25) 79, 920 473 972.98 |
5324200 499M 2SA P ANSBORDER (5) 31, 768 189 389.19 |
5324200 499M 2SA P RANSBORDER (10) 5 41,280 982 648,
5324200 299M 25A P ANEX (1) 743 125 11
5324200 499M 25A P IANEX (2 238 209 19.46 |
532420L° 499M 2SA P IANEX (100) 16,512, ,792. 259.
5324200 499M 2SA P IANEX (ENTERPRISE) 20,640 491 3
5324200 299M 25A P IANEX (50 12,384 094 19461
5324200 499M 25A P IANEX (25 256 139644 129.73
532420L° 499M 2SA P IANEX (5] ATS. 418. 2
5324200 499M 2SA P (ANEX (10 128 698 54.87
5324200 299M 2SA P [EDAY (1) 743 12561
5324200 499M 25A P IEDAY (2 238 21567
532420L° 499M 2SA P IEDAY (100) 16,612, ,792.
5324200 499M 2SA P [EDAY (ENTERPRISE) 20,640 491
5324200 299M 2SA P IEDAY (50) 12,384.16 094
5324200 499M 25A P IEDAY (25) 256,11 139644
532420L° 499M 2SA P IEDAY (5 ,476.83 418.
5324200 299M 2SA P [EDAY (10 ,128.05 698 4
5324200 299M 25A P P ESTIC MAI ATIONS (1) 495.37 125,
5324200 499M 25A P DOMESTIC MAIL INNOVATIONS (2) 1056, 209
5324200 499M 25A P OMESTIC MAIL INNOVATIONS (100) 604 TA17. 1
5324200 499M 2SA P DOMESTIC MAIL INNOVATION(ENTERPRISE] 2 16,512 2,792 259.46 |
5324200 299M 25A P ESTIC MAI ATIONS (50 ,953. ¥ 837 77
5324200 499M 25A P DOMESTIC MAIL INNOVATIONS (25! 302 558, v
5324200 499M 2SA P OMESTIC MAIL INNOVATIONS (5) 188 201
5324200 499M 2SA P DOMESTIC MAIL INNOVATIONS (10) 651 279,
5324200 299M 25A P 1) 743, 125
5324200 499M 25A P [ 238 209 |
5324200 499M 2SA P 100) 16,512 792 259.46 |
5324200 499M 2SA P ENTERPRISE) 20,640 491 3
5324200 299M 25A P (50) 12,384 004 19461
5324200 499M 25A P (25) 256, 139644 129.7;
5324200 499M 2SA P (5)_ 476 418
5324200 499M 2SA P r(10) 128 698 4
5324200 299M 2SA P LDEN STATE OVERNIGHT (1) 743, 125
5324200 499M 25A P LDEN STATE OVERNIGHT (2 238 209 |
532420L° 499M 2SA P LDEI A OVERNIGHT (100) 16,512, ,792. 259.46 |
5324200 499M 2SA P LDEN STATE OVERNIGHT (ENTERPRISE) 20,640 491 3
5324200 299M 25A P LDEN STATE OVERNIGHT (50) 12,384 004 19461
5324201 499M 25A P LDEN STATE OVERNIGHT (25) 256, 139644 129.7;
532420L° 499M 2SA P LDEI A OVERNIGHT (5) _ ATS. 418.
5324201 299M 2SA P LDEN STATE OVERNIGHT (10) 128 698 4
5324200 299M 25A P AIR FREIGHT (1) 743, 125
5324200 499M 25A P PS AIR FREIGHT (2] ; 238 209 46 |
532420L° 499M 2SA P PS AIR FREIGHT (100) 21, 16,512, 2,792. 259.46 |
5324200 499M 2SA P PS AIR FREIGHT (ENTERPRISE 2 20,640 3,491 3
5324200 299M 2SA P PS AIR FREIGHT (25) 1 256,11 1,396.44 1
5324200 499M 25A P PS AIR FREIGHT (5)_ 476,83 418
5324200 499M 2SA P PS AIR FREIGHT (10; 128.05 698, 54
5324200 499M 2SA P PS DOMESTIC WORLDEASE (1) 495.37 83
5324200 299M 2SA P P ESTIC EASE (2 1056, ¥ 178. 16.58 |
5324200 499M 25A P PS DOMESTIC WORLDEASE (100} ; 604 ¥ 117 103.78 |
532420L° 499M 2SA P P OMESTIC WORLDEASE (ENTERPRISE 2 16,612, 2,792. 259.46 |
5324200 499M 2SA P PS DOMESTIC WORLDEASE (50) 953 837, 77
5324200 299M 25A P P ESTIC EASE (25, 302 558,
5324201 499M 25A P PS DOMESTIC WORLDEASE (5, 188.88 201
5324200 499M 2SA P PS DOMESTIC WORLDEASE (10) 651.22 279
5324200 499M 2SA P [ACE (1) 128.05 698 4
5324200 299M 25A P [ACE (2) _ ,192.08 047 E
5324200 499M 25A P [ACE (100 640,27 491, 324
5324200 499M 2SA P [ACE (ENTERPRISE) ,640.27 491 324,
5324200 499M 2SA P [ACE (50) 640.27 91 324,
5324200 299M 2SA P [ACE (25) 512.21 792 259.46 |
5324200 499M 25A P [ACE (5) 256,11 139644 129
5324200 499M 2SA P ACE (10) 12,384.16 094, 19461
5324201 499M 2SA P H CANADA) (1) 495.37 83, 7.78
5324200 299M 25A P H CANADA) (2) 743 125 11.68 |
5324200 499M 25A P H CANADA) (ENTERPRISE) 21, 16,512 2.792. 259.46 |
5324200 499M 2SA P H CANADA) (50) 953 837 77.84
5324200 499M 2SA P H CANADA,) (25) 302 558.
5324200 299M 2SA P H CANADA) (5) _ 238 209
5324200 499M 25A P DH CANADA) (10) 651.22 279
5324200 499M 2SA P T XPO 743.05 125
5324200 499M 2SA P 2 [XPO (2) 238.42 209.
5324200 299M 2SA P HNC ___[XPO (100; 16,512.21 792, 259.46 |
5324200 499M 25A P H [XPO (ENTERPRISE 20,640.27 491, 324
5324200 499M 2SA P HINL XPO (50) 12,384.16 094 19461
5324200 499M 2SA P HNT __|XPO (25 ,256.11 39 129.7;
5324200 299M 25A P HNV___|XPO (5) 476,83 418
5324200 499M 25A P HNX___|XPO (10) .128.05 698 54
532420L° 499M 2SA P HR1 ONESTAR (1) 743.05 125.
5324200 499M 2SA P HR2 ONESTAR (2 238.42 209. 5 |
5324200 299M 25A P HR ONESTAR (100 16,512.21 792, 259.46 |
5324200 499M 25A P HR ONESTAR (ENTERPRISE) 20,640.27 491, 324
5324200 499M 2SA P HRL ONESTAR (50) 12,384.16 094 19461
5324200 499M 2SA P HRT ONESTAR (25) ,256.11 39 129.7;
5324200 299M 25A P HRV ONESTAR (5) _ 476,83 418
5324200 499M 25A P HRX ONESTAR (10] .128.05 698 54
532420L° 499M 2SA P HT1 ATS (1) 743.05 125,
5324200 499M 2SA P HT2 ATS (2) 238.42 209. 5 |
5324200 299M 25A P HTC [ATS (100) 16,512.21 792, 259.46 |
5324200 499M 25A P HTE [ATS (ENTERPRISE) 20,640.27 491, 324
5324200 499M 2SA P HTL [ATS (50) 12,384.16 094 19461
5324200 499M 2SA P HTT ATS (25) ,256.11 39 129.73
5324200 299M 25A P HTV [ATS (5)_ 476,83 418 92
5324200 499M 25A P H [ATS (10 ,128.05 ¥ 698, 54.87
532420L° 499M 2SA P HIGH VOLUME 4IN. LABEL PRINTER ,308.6 307.22 54
5324200 499M 2SA P NON-CONTACT PROGRAMMABLE WEDGE SCANNER 1606.7 242.05
5324200 299M 25A P LASER PRINTER 608 .08% 13033
5324200 499M 25A P 100 LB TABLETOP SCALE 871, .04% 177.66
5324200 499M 2SA P [200 LB. ROLLERTOP SCALE 134 02% 250.58
5324200 499M 2SA P 149 LB. ROLLERTOP SCALE 483 08% 256.01
5324200 299M 25A P [CORDLESS WEDGE SCANNER 658 .05 321.96
5324200 499M 25A P FLAT PANEL MONITOR 446 05 34368 E
532420L° 499M 2SA P PAI USPS WEB CONNECTOR (1) 495. 7 125. 1
5324200 499M 2SA P 82 PARTY USPS WEB CONNNECTOR (2)_ 743 251 23
5324200 299M 25A P BL PARTY USPS WEB CONNNECTOR (50) 953 1,256 116
5324200 499M 25A P BT ARTY USPS WEB CONNNECTOR (25 302 837 7.84
5324200 499M 2SA P BY PARTY USPS WEB CONNNECTOR (5) 238 301
5324200 499M 2SA P LBX PARTY USPS WEB CONNNECTOR (10) 651 418,
5324200 299M 25A P A USTOM CARRIER RATE 700 279 95
5324200 499M 25A P (D1 PS TRADE DIRECT/CROSS BORDER CONS.(1) ; 430, 256 116.7¢
5324200 499M 2SA P D2 PS TRA! TICROSS BORDER CONS. (2 15, 12,38: 094 194.60 |
5324200 499M 2SA P LDC PS TRAI TICROSS BORDER CONS.(100) 106,000. 82,56 13,964 1,29
5324200 299M 25A P LDE PS TRAI ECT/CROSSBORDER CONS(ENTER) 106,000. 82,561 ¥ 13,964 1,297.30 |
5324200 499M 25A P LDL PS TRADE DIRECT/CROSS BORDER CONS. (50) 95,400 304 ¥ 12,567 1,167.
5324200 499M 2SA P HC AZARDOUS MAT 100) 26,500. 64 491 324,
5324200 499M 2SA P HE AZARDOUS MATERIALS (ENTERPRISE) 26,500 64 491 324,
5324200 299M 2SA P LHL AZA ATERIALS (50) 26,500 ,640. ¥ 491 324.33 |
5324200 499M 25A P HT AZARD ATERIALS (25) 21,200 512,21 5 792, 259.46 |
5324200 499M 2SA P L1 SHIP TO 1 9,540 1430 256, 116.76 |
5324201 499M 2SA P 2 SHIP TO 2) 15,900, 12,384 513 23351 |
5324200 299M 2SA P LC SHIP TO 100, 106,000. 82,561 13,964 1,297.30 |
5324200 499M 25A P LE SHIP TO HOLD (ENTERPRISE) 106,000. 82,561, 13,964 1,297.30 |
532420L° 499M 2SA P LLL SH 0 (50) ,400. 74,304, 12,567. 1,167.
5324200 499M 2SA P LT SHIP TO HOLD (25) 500. 61920 378 778.38 |
5324200 299M 2SA P v SHIP TO ) 800 24,768.32 016 260.22 |
5324200 499M 25A P X SHIP TO HOLD (10) 000 41,280.53 189, 389.19 |
532420L° 499M 2SA P LT1 ERR CER MAIL /PROOF OF DELIVERY (1) 636. 495.37 83. 7.
5324200 499M 2SA P T2 ERR CERTIFIED MAIL PROGF OF DELIVERY (2 357 1056 167 15.57 |
5324200 299M 25A P TC ERR CERTIFY MAIL PROOF OF DELIVERY (100) 480 604 ¥ 1117 103.78 |
5324200 499M 25A P LTE ERR CERTIFY MAIL PROOF DELIVERY 21,200 16,512 ¥ 2,792, 259.41
532420L° 499M 2SA P LTL ER % CERTIFY MAIL PROOF OF DELIVERY (50] ,360. ,953. 837. 77.84 |
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532420L° FY MAIL PROOF OF DELIVERY (25 3,302.44 558. 89
5324201 499M EY: RTIFIED MAIL PROOF OF DELIVERY (5) ! 1,188.88 201 68
5324200 299M EY: FY MAIL /PROOF OF DELIVERY (10) ¥ 279 95
5324200 499M EY: 0 () 1256, 116.7¢
5324201 499M 25A EY: 0 2) 15, ¥ 094, 194.60 |
5324200 499M 2SA__|PITNEY: 0 100) 106,000. 82, 13,964 1,297.30 |
5324200 299M 2SA__[PITNEY: ENTERPRISE) 106,000. 82,561 ¥ 13,964 1,297.30 |
5324200 499M 25A EY: 50, 95,400 74,304, ¥ 12,567 1.167.
532420L° 499M 2SA PITNEY: [ECTION (1) 954. 125, 11
5324200 499M 2SA__|PITNEY: INECTION (2) 590. 238 209. 19.46 |
5324200 299M 2SA__|PITNEY: INEC 100, 200 16.512. ¥ 792, 259.46 |
5324200 499M 25A EY: CONNEC ENTERPRISE) 500 20,640 § 491, 324
5324201 499M 25A__|PITNEY: CONNECTION (50) 900. 12,384.16 094 19461
5324200 499M 2SA__|PITNEY: CONNECTION (25) 600. ,256.11 39 129.7;
5324200 299M 2SA__|PITNEY: INECTION (5) _ ,180. 476,83 418
5324200 499M 25A EY: CONNECTION (10) 300. .128.05 698 54
532420L° 499M 2SA PITNEY: WNZ (1) 954. 743.05 125.
5324200 499M 2SA__|PITNEY: ALTRANZ (2] 590 238.42 209. 5 |
5324200 299M 2SA__|PITNEY: ALTRANZ (100 200 16,512.21 792, 259.46 |
5324200 499M 25A EY: OBALTRANZ (ENTERPRISE) 500 20,640.27 491, 324
5324201 499M 25A__|PITNEY: ALTRANZ (50 900 12,384.16 094 19461
5324200 499M 2SA__|PITNEY: ALTRANZ (25, 600, ,256.11 39 129.7;
5324200 299M 2SA__|PITNEY: ALTRANZ (5) ,180. 476,83 418
5324200 499M 25A EY: SALTRANZ (10) 300. .128.05 698 54
532420L° 499M 2SA PITNEY: CZi RATING / BOLS (PER CARRIER)(1) 954. 743.05 125,
5324200 299M 2SA__|PITNEY: CZARLITE RATE BO CARRIER) (2) 590 238.42 209. 5 |
5324200 299M 2SA__[PITNEY: ARLITE RA ARRIE) (100 200 16,512.21 792, 259.46 |
5324200 499M 25A EY: CZA¥ RATE BO CARRIER)ENTER 500 20,640.27 491, 3
5324201 499M 25A__|PITNEY: CZARLITE RATE BO CARRIER) (50) 900 12,384.16 094 19461
5324200 499M 2SA__|PITNEY: CZARLITE RATE BOL (PER CARRIER) (25) 600, ,256.11 139 129.7;
5324200 299M 2SA__|PITNEY: ARLITE RA PER CARRIER) (5) ,180. 476,83 418
5324200 499M 25A EY: SNHX LTL CZA RATE BOL (PER CARRIER) (10) 300 ,128.05 698 54
5324200 499M 2SA__|PITNEY: SNLT PUROLATOR (1) 636. 49537 83,
5324200 499M 2SA__|PITNEY: SNL2 PUROLATOR (2 954. 743 125 11.68 |
5324200 299M 2SA__[PITNEY: SNLE PUROLATOR (ENTERPRISE) 21,200 16.512. ¥ 2,792 259.46 |
5324200 499M 25A EY: SNLL ATOR (501 360. 953, 837 77.84
5324201 499M 25A__|PITNEY: SNLT ATOR (25) 240 302 558,
5324200 299M 2SA__|PITNEY: SNLV PUROLATOR (5) 590. 238 209.
5324200 299M 2SA__|PITNEY: SNLX PUROLATOR (10 120 651.22 279.
5324200 499M 25A EY: SNMT D COURIER (1) 954. 743.05 125
5324201 499M 25A__|PITNEY: SNM2 DLAND COURIER (2 590, .238.42 209 |
5324201 299M 2SA__|PITNEY: SNMC DLAND COURIER (100; 200, 16,512.21 792 259.46 |
5324200 299M 2SA__|PITNEY: SNME Al IER (ENTERPRISE 500 20,640.27 491, 3
5324200 499M 25A EY: SNML DLAND COURIER (50) 900 12,384.16 094, 194.6
5324201 499M 2SA__|PITNEY: SNMT, AND COURIER (25) 600. 256.11 139644 129.7:
5324200 499M 2SA__|PITNEY: SNMV AND COURIER (5) 180. 476.83 418
5324200 299M 2SA__|PITNEY: SNMX Al IER (10) 300 ,128.05 698 54
5324200 499M 25A EY: SNR1 ONTRAC (1 954, 743.05 125
5324201 499M 2SA__|PITNEY: SNR2 ONTRAC (2) _ 590 238.42 209 |
5324200 499M 2SA__|PITNEY: SNRC ONTRAC (100) 200, 16,512.21 792 259.46 |
5324200 299M 2SA__[PITNEY: SNRE RAC (ENTERPRISE) 500 20,640.27 491, 3
5324200 499M 25A EY: SNRL ONTRAC (50) 900. 12,384.16 094, 194.6
5324201 499M 25A__|PITNEY: SNRT ONTRAC (25) 600 256.11 139644 129.7
5324201 499M 2SA__|PITNEY: SNRV ONTRAC (5)_ , 180 476.83 418
5324200 299M 2SA__[PITNEY: SNRX ITRAC (10) 300 ,128.05 698 54
5324200 499M 25A EY: | 954, 743.05 125
5324201 499M 25A__|PITNEY: 590. 238.42 209 |
5324201 299M 2SA__|PITNEY: 200. 16,512.21 792 259.46 |
5324200 299M 2SA__[PITNEY: 500 20,640.27 491, 3
5324200 499M 25A EY: 900. 12,384.16 004, 194.6
5324201 499M 25A__|PITNEY: 600 ,256.11 139644 129.7:
5324201 499M 2SA__|PITNEY: 180. ,476.83 418
5324200 299M 2SA__|PITNEY: 300 ,128.05 698 54
5324200 499M 25A EY: 954. 743.05 125
5324201 499M 2SA__|PITNEY: 590. 238.42 209 |
5324200 499M 2SA__|PITNEY: c 200. 16,512.21 792 259.46 |
5324200 299M 2SA__|PITNEY: E 500 20,640.27 491, 3
5324200 499M 25A EY: SNUL COM (50) 900. 12,384.16 004, 194.6
5324200 499M 2SA__|PITNEY: SNUT COM (25) 600. ,256.11 139644 129.7:
5324200 499M 2SA__|PITNEY: SNUV COM (5)_ 180. ,476.83 418
5324200 299M 2SA__|PITNEY: SNUX DICOM (10) 300 ,128.05 698 54
5324200 499M 25A EY: SNV OCITY (1) 954, 743.05 125
5324201 499M 25A__|PITNEY: V2 [VELOCITY (2) _ 590 238.42 209 |
5324201 499M 2SA__|PITNEY: VC___|VELOCITY (100) 200. 16,512.21 792 259.46 |
5324200 299M 2SA__|PITNEY: IVE___|VELOCITY (ENTERPRISE) 500 20,640.27 491, 3
5324200 499M 25A EY: VL [VELOCITY (50) 900. 12,384.16 004, 194.6
5324200 499M 25A__|PITNEY: VT___[VELOCITY (25) 600. ,256.11 139644 129.7:
5324201 499M 2SA__|PITNEY: VV___|VELOCITY (5)_ 180. ,476.83 418
5324200 299M 2SA__|PITNEY: VX TY (10 300 ,128.05 698 54
5324200 499M 25A EY: 1 IER (1) 954, 743.05 125
5324200 499M 2SA__|PITNEY: Y2 RIER (2 590, 238.42 209 |
5324200 499M 2SA__|PITNEY: YC RIER (100} 200, 16,512.21 792 259.46 |
5324200 299M 2SA__|PITNEY: VE RIER (ENTERPRISE) 500 20,640.27 491, 3
5324200 499M 25A EY: YL RIER (50 900 12,384.16 004, 194.6
532420L° 499M 2SA PITNEY: YT RIER (26) ,600. ,256.11 ,396.44 129.7:
5324200 499M 2SA__|PITNEY: RIER (5)_ 180. 476.83 418
5324200 299M 2SA__|PITNEY: RIER (10) _ 300 ,128.05 698 54
5324200 499M 25A EY: RIER (1) 954, 743.05 125
5324200 499M 25A__|PITNEY: RIER (2 590. 238.42 209
5324200 499M 2SA__|PITNEY: zC RIER (100) 200, 16,512.21 792 259.46 |
5324200 299M 2SA__|PITNEY: ZE RIER (ENTERPRISE) 500 20,640.27 ¥ 491, 324
5324200 499M 25A EY: L RIER (50) 900 12,384 ¥ 094, 194.6
5324200 499M 25A__|PITNEY: T RIER (25) 600, 256 139644 12973
5324200 499M 2SA__|PITNEY: v RIER (5) , 180, 476 418 92
5324200 299M 2SA__|PITNEY: X RIER (10 300 128, ¥ 698 54.87
5324200 499M 25A EY: SSCA___[Al IAL CARRIER ACCOUNT ACTIVATION 060 825 ¥ 139.64 .97
5324201 499M PITNEY: SSFE Ri L CARRIER SET-UP FEE 820 676.62
5324200 499M 2SA__|PITNEY: SSH1 Al AL LOCATION (1) PRICE PER LOC. 300, .128.05 698, 64
5324200 299M 2SA__[PITNEY: SSHi [ADDITIONAL LOCATIONS(100) PRICE PER LOC. 590 .238.42 209. 19
5324200 499M 25A EY: SSHL [ADDITIONAL LOCATIONS (50) PRICE PER LOC. 120 65122 § 279. 25
5324201 499M 25A__|PITNEY: SSHT Al IAL LOCATIONS (25) PRICE PER LOC 180, 476,83 418 38.92 |
5324200 499M 2SA__|PITNEY: SSH [ADDITIONAL LOCATIONS (5) PRICE PER LOC. 950, 488.16 1,047 97,
5324200 299M 2SA__[PITNEY: SSH [ADDITIONAL LOCATIONS (10) PRICE PER LOC. 300 ,128.05 ¥ 698 64,
5324200 499M EY: SSS: Implementation Half Day Rate 750. 581.86 X
5324200 499M PITNEY: SSV ERR COVERSHEET INTERFACE FOR SSL-PP 5618 4,638
5324201 499M 2SA__|PITNEY: SSY PLANE X LICENSE 1 LOCATION 9,000, 7,345 256 116,
5324200 299M 2SA__[PITNEY: SSY: PLANE X LICENSE 2 LOCATIONS 15,000 12,241. X 094 194.60 |
5324200 499M 25A EY: SSYC LANE LICENSE 100 LOCATIONS 100.000. 612 X ,964. 1,297
532420L° 499M 2SA PITNEY: SSYE LANE LICENSE ENTERPRISE 100,000. 612, ,964. 1,297. i
5324200 499M 2SA__|PITNEY: SSYL PLANE  LICENSE 50 LOCATIONS 90,000 450 567 1,167.57 |
5324200 299M 2SA__|PITNEY: SSYT PLANE X LICENSE 25 LOCATIONS 75,000 200, X 473 972.98 |
5324200 499M 25A EY: SSYV LANE LICENSE 5 LOCATIONS 30,000 483 X 189 389.
5324201 499M 2SA__|PITNEY: SSYX LANE X LICENSE 10 LOCATION: 50,000 40,806 982 648.65 |
5324200 499M 2SA__|PITNEY: SS71 PLANET PF RFACE 1 LOCATION 000, 080 698. 54
5324200 299M 2SA__[PITNEY: 5572 PLANET PF RFACE 2 LOCATIONS 500 120, X 047 7.
5324200 499M 25A EY: $52C LANET PRESS INTERFACE 100 LOCATIONS 000 403,02 X 491, 324
5324200 499M 25A__|PITNEY: SSZE LANET PRESS INTERFACE ENTERPRISE 000 403 491 324
5324201 499M 2SA__|PITNEY: SSZL PLANET PRESS INTERFAC OCATIONS 000 403 491 324.33 |
5324200 299M 2SA__|PITNEY: SSZT PLANET PRESS INTERFA( OCATIONS 000 ,322. X 792, 259.46 |
5324201 499M 25A EY: SSZV LANET PRESS INTERFACE 5 LOCATIONS| 000 161 X ,396.44 129;
5324200 499M 2SA__|PITNEY: E24 LANET PRESS INTERFAC OCATIONS 000 12,241 094 19461
5324200 299M 2SA__|PITNEY: T321 LASER PRINTER 73, 608 08% 5 13033 § 1211
5324200 299M 2SA__[PITNEY: T332 DIMENSIONAL SCANNER 2,544, 2,100, .07% S 26098 [ $ 25.08
5324200 499M EY: 753 4" LABELS FOR_HIGH VOLUME PRINTER QL800 240, 195 .00%
532420L° 499M PITNEY: ZHL! LOBBY SCALE CAPABILITY - - 00%
5324200 499M 811212SA__|PITNEY 54 COUNTER SIGNATURE PAD PLUS 115 1,746.12 06% 5 23507 [ § 2184
5324200 299M PITNEY’ DT} SOFTWARE DEVELOPER TOOL KIT 10,595 8,747.68 .06%
5324200 499M 25A EY X SINGLE SITE UNLIMITED WORKSTATION 132 7,147.58 32% 3 99923 [ 92.83
532420L° 499M 2SA PITNEY" UPGRADE ARRIVAL SOFTWARE SINGLE SITE ,892. 3,842.37 05% $ 561.68 | $ 52.18
5324201 299M 2SA__|PITNEY 4 [ADD 1 SITE W/ SINGLE WORKSTATION 843, 656 72% 5 92516 859
5324200 299M 2SA__[PITNEY HP HIGH VOLUME 4IN. LABEL PRINTER 1,585, 1,308. .06 S 307.22[ 5 2854
5324200 499M 25A EY C___[ADD 100 SITES W/ MULTIPLE WORKSTATIONS 232,140. 180,808 7 3 25485.03 | § 2,367.57
5324200 499M 25A__|PITNEY L [ADD 50 SITES W/ MULTIPLE WORKSTATIONS 139,920 108,980 s 1536084 [ § 1,427.03
5324201 499M 2SA__|PITNEY P LOW TO MID VOLUME 4 IN. LABEL PRINTER 055 871.1 04 5 17223 § 16.00 _
5324200 299M 2SA__[PITNEY 5 [ADD 10 SITES W/ MULTIPLE WORKSTATIONS 32,595 25,387 5 3,578
5324200 499M 25A EYT 55C [ADD 100 SITES W/ SINGLE WORKSTATION 52470 40,867 § 5,760.
5324200 499M 25A__|PITNEY T5SL [ADD 50 SITES W/ SINGLE WORKSTATION 31,535. 24,561 3462
5324201 499M 2SA__|PITNEY T55U ADD_1 SINGLE USER 843 656 2% 92.
5324200 299M 2SA__[PITNEY T55X [ADD 10 SITES W/ SINGLE WORKSTATION 7,367, 737 70% 808
5324200 499M 25A EY 5T NON-CONTACT PROGRAMMABLE WEDGE SCANNER 2,115 746, .06% s 242.05 [ § 22.49
532420L° 499M 2SA PITNEY" Té [ TRACKING ASSISTANT PORTABLE BELT PRINTER 1,469. 1212, 6% $ 137.32]$ 12.76
5324200 499M 2SA__|PITNEY T CORDLESS SCANNER 2,009. 658 05% 5 32196 § 29.91
5324200 299M PITNEY T USB COMMUNICATIONS CHARGE/SYNC FOR WIN C 212 174, .25%
5324200 499M 8112125A EY T50C [ADD 1 SITE W/ MULTIPLE WORKSTATIONS 3,705 2,885. 70% 3 206718 37.78
532420L° 499M PITNEY" TMNS MOBILE NETWORK SYNCH - - %
5324200 499M 811212SA__|PITNEY TRMM___[MULTIPLE SITE UNLIMITED WORKSTATION 18,250 14,257, 5 200156 § 185.95
5324200 299M 811212SA__|PITNEY TRUM UPGRADE ARRIVAL SOFTWARE MULTIPLE SITE 4,240. 3,333 1. s 1,28472 [ $ 119.35
5324200 499M % 7533 [J530 DIRECT LABELS SUPPLY CASE 744-6 122 65.
5324201 499M 8112125A__|RELAY_ RAINING 9,115 6,655 s 74477 § 69.19
5324200 499M 811212SA i UNIT W/BC SCANNER 1,320, 1,077. s 86.89 | § 8.07
5324200 299M SENDP Fed Config Services Migration Doc Prep 2,469, 1,940 X
5324200 499M 8112125A P [TETHERED WEDGE SCANNER FOR SPE 499 407. X s 11648 1.08
5324201 499M PRO 360 1,000 816
5324200 499M PRO C SERIES POWERGUARD SERVICE PACKAGE 2 105 81
5324200 299M 25A PRO MAIL CENTER 9,265 65345 X 498.06 46.27
5324200 499M 25A PRO MAIL CENTER VBD ___|MAILCENTER 3000 21,800 12,959.1 K 1,386.68 129.01
5324200 499M 25A PRO MAIL CENTER 2,550 1,592.9 38 21335 19.82
5324200 499M 2SA PRO MAIL CENTER 850. 693.7 3181 295
5324200 299M PRO MAILCENTE! H 170 106.2 X
5324200 499M 8112125A PRO MAILCENTER HVBA 8,365, 59443 ¥ s 206.36 | 1917
532420L° 499M PRO MAILSTATION PTKN SENDPRO CSD1 PRINTING UPGRADE 7. 5.7 0°




SERVICE LEVEL AGREEMENTS
1 YEAR WARRANTY INCLUDED

SOFTWARE MAINTENANCE AGREEMENT

GSA GSA GSA GSA
Annual Monthly Annual Monthly
SLA SLA SMA SMA

532420L° 'SENDPRO MAILSTATION 'SENDPRO MAILSTATION STAMPS 50 USERS -LEASE/RE| 13.00 10.61 00%
5324200 SENDPRO P SERIES USPS PRESORTXTRA RATES - - 00
5324200 299M SENDPRO P SERIES USP: 510.00 305.07 40.63%
5324200 499M SENDPRO P SERIES FF AL WEIGHING FEATURE - - ¥
532420L° 499M 'SENDPRO P SERIES LE \CE WEIGH (LEFT/RIGHT UNIT) ,465.00 1,235.
5324201 499M SENDPRO P SERIES ACE WEIGH W/EXTERNAL DISPLAY ,820.00 1,413
5324200 299M SENDPRO P SERIES ACE WEIGH W/EXTERNAL DISPLAY ,145.00 1,576.
5324200 499M SENDPRO P SERIES ACED WEIGHING 730.00 867
5324200 499M SENDPRO P SERIES il RFACED WEIGHING (UNIT) ,150.00 1,078
5324201 499M SENDPRO P SERIES FWX RFACED WEIGHING (UNIT) ,465.00 1,235 25%
5324200 299M SENDPRO P SERIES PF INECT+ /SENDPRO P-VERTICAL MKT FONTS 155.00 928 57%
5324200 499M SENDPRO P SERIES APF9 CONNECT+ /SENDPRO P_CREATIVE FONTS 155.00 928 57%
532420L° 499M 'SENDPRO P SERIES APFB ICOLOR GRAPHICS PRINTIN( - = 00%
5324200 499M SENDPRO P SERIES APFD ENERGYSTAR 09 COMPLIANCE ACTIVE - - 00
5324200 299M SENDPRO P SERIES AP COl LASER PRINTER ENABLED - - 00
5324200 499M SENDPRO P SERIES APGZ CONNECT+ /SENDPR( RATING ACCTG 1,045.00 852,85 .00%
532420L° 499M 'SENDPRO P SERIES APKE SENDPRO P RECEIVII - = 00%
5324200 499M SENDPRO P SERIES APKF SENDPRO P SHIPPI - - 00
5324200 299M SENDPRO P SERIES APKMT IMITED ACCOUNTING FOR PSERIES 6,000.00 374811 .00%
5324200 499M SENDPRO P SERIES APSA CONNEC PM SPEED - - ¥
5324200 499M SENDPRO P SERIES APSB CONNEC | SPEED 785.00 49013 38.03%
5324200 499M SENDPRO P SERIES APSC CONNEC PEED 2,610.00 1,695.84 3551
5324200 299M SENDPRO P SERIES APSD INEC SPEED - - 0
5324200 499M SENDPRO P SERIES APSE CONNEC SPEED 1,835.00 1.192.34 3551%
5324200 499M SENDPRO P SERIES APSF CONNEC M SPEED 4,195.00 272576 3551%
5324201 499M SENDPRO P SERIES APSG Co PEED - - %
5324200 499M SENDPRO P SERIES Al PEED 1,560.00 785.89 .00%
5324200 499M SENDPRO P SERIES Al PEED 6.295.00 317093 01%
5324200 499M SENDPRO P SERIES Al LPM SPEED 13,645.00 6,874.06 0%
5324201 499M 811212SA__|SENDPRO P SERIES JONO PRINT MODULE - - 00 5 34756 § 3229
5324200 499M SENDPRO P SERIES BLACK GRAPHICS UPGRADE 720.00 430.0: .72%
5324200 499M SENDPRO P SERIES E-CERTIFIED/ERR PRODUCTIVITY PACK 1,734.00 1,449.5 03%
532420L° 499M 'SENDPRO P SERIES IMETER EQUIPMENT - P SERIES, LV 909.00 541.1. 0.00%
5324200 499M SENDPRO P SERIES METER EQUIPMENT - P SERIES, HV 909.00 549.7: 9.98%
5324200 299M SENDPRO P SERIES DIFFERENTIAL WEIGH 10LB SCALE 205.00 8 34.25%
5324200 499M 811212SA__|SENDPRO P SERIES 15/30 LB WEIGHING PLATFORI - - 00% B 152.06 | § 1413
532420L° 499M 'SENDPRO P SERIES 3X DIFFERENTIAL WEIGHING 15, 30 LB SCALES 415.00 275.45 4.12%
5324201 499M 811212SA__|SENDPRO P SERIES P49 70/149 LB WEIGHING PLATFORM - - % s 19628 [ § 18.23
5324200 299M SENDPRO P SERIES 4% DIFFERENTIAL WEIGHING FOR 70 LB SCALE 930.00 618.31 34.01%
5324200 499M SENDPRO P SERIES 5X DIFFERENTIAL WEIGHING FOR 149 LB SCALE 1,255.00 834.05 34.04%
532420L° 499M 'SENDPRO P SERIES OLOR TOUCH DISPLAY = - %
5324200 499M SENDPRO P SERIES OLOR TOUCH DISPLAY 930.00 555.93 40.67
5324200 299M 811212SA__|SENDPRO P SERIES 2,305.00 1,278.81 44.94% 5 26144 | $ 2429
5324200 499M SENDPRO P SERIES 510.00 416.22 .00%
5324200 499M SENDPRO P SERIES - N 00
5324200 499M SENDPRO P SERIES 205.00 122.44 40.72%
5324200 299M SENDPRO P SERIES [TAPE MOISTENER ASMBLY CONNECT+ 3000 MONO - - 00%
5324201 1499M SENDPRO P SERIES 205.00 122.44 40.72%
5324200 4991 SENDPRO P SERIES 300.00 179.18 20.72%
5324200 499 [SENDPRO P SERIES 155.00 9281 4057%
5324201 499 SENDPRO P SERIES - - 00
5324200 299 SENDPRO P SERIES 155, 9. 57
5324200 4991 SENDPRO P SERIES 1,108 918 69
5324200 499 [SENDPRO P SERIES 1,315 1,089. 7.74
5324200 499 SENDPRO P SERIES ONSOLE W/ SCALE STAND 2,258, 1,410 7.9
5324200 299 SENDPRO P SERIES O P SERIES CONSOLE 504 362. .55
5324200 4991 SENDPRO P SERIES WC | DOUBLE DRAWERIDOOR KIT-SENDPRO P CONSOLE 1,166 696.52 71
5324200 4991 [SENDPRO P SERIES VWD |ADDITIONAL SCALE STAND-SENDPRO P CONSOLE 276. 198.70 55
5324200 499 SENDPRO P SERIES VWE ___|SVWE - CONSOLE KIT 2,036. 1.467.44 4T
5324200 299 SENDPRO P SERIES VWX ___|CONSOLE EXTENSION KIT 541 446.97 .00
5324200 4991 SENDPROWEB PERIPHER ALE 106 87.31 25
5324200 499 8112125A _|SENDPROWEB PERIPHER 800. 652.90 .00 5 5120 % 476
5324201 499 SENDPROWEB PERIPHER 150 122.42 00
5324200 299 [SOLUTIONS PRO SERVIC 1,500, 1.107.87 70
5324200 4991 811212SA__|TABBERS 20,595 13,380 52% s 1.767.27 | $ 164.18
5324201 499 8112125A | TABBER: S |W985 CONVEVER STACKER FOR TABBER 3,742 2,430. 35,539 s 24283 2256
5324201 499 [TABBER T |STAND FOR W985 CONVEYOR STACKER 891 7 35
5324200 299 811212SA__|TABBER: W760 STACKER 1,940, 1,348. 5 16447 [ 5 15.28
5324200 4991 ITNEY TRACK PTITAPROWIFI [INBOUND TRACKING ASSIST PRO WIFT 2,281, 1, s 20481 19.03
5324200 499 PITNEY TRACK PTITAPSSCHR |PTI PRO SINGLE SLOT CRADLE CHARGER 859, X
5324200 499 OCKER AM-CUSTOM_|Locker Custom Color 1103 08%
5324200 299 KER LOCKERA _[intelligent Locker A 798, 889, 22% 12956 12.04
5324200 4991 OCKER LOCKERAT _|Kiosk Locker Column 733, 193 68% 41.69
5324200 499 OCKER LOCKER elligent Locker F 001 756, 87% 103.18
5324201 499 OCKER LOCKER ntelligent Locker H 802 628 7.92% 98
5324200 299 KER LOCKER ntelligent Locker 403 ,330. .82% .27 34
5324200 4991 OCKER LOCKERI ntelligent Locker 403 635. 59% 27 .34
5324200 499 OCKER LOCKER elligent 806 304, 42% .88 54
5324201 499 OCKER LOCKERREAR |Rear Access Lockers 103 2 08%
5324200 299 KER LOCKUIT I Panel with Barcode Scanner 797, 804 97 S 571.50 | 53.00
5324200 4991 OCKER LOCKUIZ I Panel with Barcode Scanner, ADA 459, 173. s 599.74 [ § 55.72
5324200 4991 IL FINISHING - HIGH VOLUME 1FW8 12918 INTERFACED WEIGHING 615 317 #NIA #NIA A #NIA
5324201 499 AIL FINISHING - MEDIUM VOLU APSL 160/95 LPM SPEED 335 199 #NIA #NIA A #NIA
5324200 299 AIL FINISHING - MEDIUM VOLU AP: 180/115 LPM SPEED 10835 458, HNIA #NIA A #NIA
5324200 4991 FOLDER - INSERTER 17D 2D CAMERA HIGH CAPACITY SHEET FEEDER 212, 6731 818.47 76.04 A #NIA
5324200 4991 FOLDER - INSERTER R 2D SHEET FDR/INST&TRNG/INTEGRITY EXPRESS 964 693 818.47 76. A #NIA
5324201 499 FOLDER - INSERTER R 2D TOWER/INSTALL &TRNG/INTEGRITY EXPRESS 298 135 5% 922.43 8 A #NIA
5324200 299 ER OPENER OMPRINT _| 306 AND 3068 HIGH SPEED INKJET PRINTER 709, 611 14% 17456 16. A #NIA
5324200 4991 ER OPENER OM306 306 LETTER OPENER 17,745 12.706. .93% 1.163.70 108. A #NIA
5324200 4991 ER OPENER OMBAT __| 306 LETTER OPENER BATCHER 1,603. 222, 33% #NIA #NIA A #NIA
5324200 499 ER OPENER PSSL 306 LETTER OPENER PRO INSTALL/TRAINING 402.84 283 15% #NIA #NIA A #NIA
5324200 299 ER OPENER OMBIN 3065 SORT LETTER OPENER BIN 802, 592 68% HNIA #NIA A #NIA
5324200 4991 ER OPENER OMCONV__| 3065 SORT LETTER OPENER CONVEYOR 2,350, 1,653. 15% B 12413[ 5 11,53 A #NIA
5324200 4991 FOLDER - INSERTER TITA 33IN TABLE FOR REL 1,662. 1,068 36.22% A A A #NIA
5324201 499 FOLDER - INSERTER T8 45IN TABLE FOR RELAY 1,750 1,276 00% A A A #NIA
5324200 299 SENDPRO ENTERPRISE 6WB-A 4IN X 100FT CONTINUOUS SHIPPING LABELS 19. .00% A A A #NIA
5324201 4991 SENDPRO ENTERPRISE 6WB-F 4X6 SHIPPING LABELS 29 .00% A A A #NIA
5324200 499 SOFTWAI ACTIVATION FOR DM INFINITY 1,608 1.2 12% A A A #NIA
5324201 499 SOFTWA ACTIVATION FOR DM100-200X, SP MAILSTATN 179 1 40% A A A #NIA
5324200 299 OFTWARE, ACTIVATION FOR DM30X-DM40X, SP C SERIES 537 4 7% A A A #NIA
5324200 4991 OFTW, ACTIVATION FOR SP AUTO, SP P SERIES 0131 794, 12% A A A #NIA
5324200 499 SENDPRO ADDITIONAL LOCATION (1) PRICE PER LOC. 300, 222, 92% A A 698.22 54.
5324201 499 SENDPRO ADDITIONAL LOCATIONS (10) PRICE PER L 300 222 92% A A 698.22 4
5324200 299 SENDP! ADDITIONAL LOCATIONS (25) PRICE PER LOC. ,180. 533, .92% A A 418.93
5324200 4991 SENDP! ADDITIONAL LOCATIONS (50) PRICE PER LOX 120, 689 .92% A A 279.29
5324200 499 SENDPRO ADDITIONAL LOCATIONS(100) PRICE PER LOC. 590, 266 .92% A A 209.47 19.46 |
5324201 499 ADDRESSI ADDITIONAL STACKER CART FOR WPZU 995 ,507.56 00% A A ANIA ANIA
5324200 299 SOFTWARE, ADDITIONAL WORKSTATION LICENSE, SS LIVE ,580. ,367.86 02% A A 5 558.58 | § 5189
5324200 4991 ADDRESSIN ADDRESSRIGHT 100/200/300 INSTALL TRNG 602, 459.78 4.20% A A A #NIA
5324200 499 ADDRESSIN ADDRESSRIGHT 300 <1M CYCLE/MO AND FEEDER 26,331 18.570.28 30.00% 5 232662 % 216.14 A #NIA
5324201 499 SENDSUITE LIVE | __sstA ADMIN TRAINING -UP TO 4HRS 1,145 840.96 27.10% A A A #NIA
5324200 299 ARRIVAL T515 ADV OPERATOR TRAINING - 4 HRS (2 OPER) 814 664 .00% A A A #NIA
5324200 4991 OFTWARE. LICENSE AND SUBS{ _ SYACCT3 _| ADVANCED ACCOUNTING 1,993, 1,612 72% A A A #NIA
5324200 499 LOCKERS ATSO ATS-ONSITE 1,718, 1,393 48% A A A #NIA
5324200 499 LOCKERS [_ATSR ATS-REMOTE 573 464, 53% A A A #NIA
5324200 299 ADDRESSING OPTION WPZN AUTO CONTROL STACKING TRAY 1,428. 1.151. .00% A A A #NIA
5324200 4991 SOFTWARE, LICENSE AND SUBS BM42 ARCODE SCANNER FOR DM INFINITY. 1,752. 1,368. 46 B 158.26 | § 14.70 A #NIA
5324200 4991 TABBER DT3D ASIC INSTALL/TRAIN W360 TABBER 626 3214 .04 A A A #NIA
5324201 499 ARRIVAL ASIC OPERATOR TRAINING - 4 HRS (2 OPER) 814. 664.3: 00 A A A #NIA |
5324200 299 OFTWARE. AX GLOBAL (1) 031 757.7" 05 A A 12568 11.68
5324200 4991 0 AX GLOBAL (10) 724 2098 00 A A 698.22 87
5324200 4991 0 AX GLOBAL (100) 22,89 16,8394 00 A A 279288 259
5324201 499 OFTWA AX GLOBAL (2) 718 262 04 A A 209.47
5324200 299 0 X AX GLOBAL (25) 11,448, 419, 00 A A 1,396 44 1
5324200 4991 0 AX GLOBAL (5) 435 525 02% A A 418
5324200 499 0 AX GLOBAL (50) 17,172 12,629 00 A A 2,094, 194
5324201 499 OFTWA AX GLOBAL (ENTERPRISE) 28,620 21,049 00 A A 3,491 324.33 |
5324200 299 0 X FOR DM300, DM400. SENDPRO C, AND P 1,752. ,368. 46 156.26 [§ 14.70 #NIA #NIA
5324200 4991 0 LACK BOX SDK (10) 57,240 42,098 00 FNIA #NIA 5 698220 [ § 648.65
5324200 4991 0 ACK BOX SDK (25) 85,860 63,147, 00 #NIA #NIA $ 1047330 § 972.98
5324200 499 OFTWA LACK BOX SDK (5) 34,344 25,259 00 #NIA #NIA $ 4,189.32 | § 389.19
5324200 299 0 ENSE AND SUBS UETOOTH DIMENSIONER UNIT W/BC SCANNER 725 407 .00 S 121.02[§ 11.24 A #NIA
5324200 4991 ITNEYSHIP PRO PSP-CT00 UETOOTH DIMENSIONER W/BC SCANNER PSP 725 407 .00 s 121.02]$ 11.24 A #NIA
5324200 499 SENDPRO ENTERPRISE SPE-CT00 UETOOTH DIMENSIONER W/BC SCANNER SPE 25 407 00 s 121.02[§ 11.24 A #NIA
5324200 499 ADDRESSING OPTION PZY OOKLET STAPLES FOR FINISHER 120 [ 00 A A A #NIA
5324200 299 FOLDER - INSERTER F7DI OTTOM ADDRESS INVERTER KIT 1,399 712. 4T A A A #NIA
5324200 4991 BUSINESS MANAGER MH4___| BUS MGR V20RV3 TO NEW SYS DATA MIGRATION 999, 703 13 A A A #NIA
5324200 4991 ARRIVAL AS2 | BUSINESS ANALYSIS - WHITE GLOVE SRV. 602, 440 42% A A A #NIA
5324201 499 SOFTWARE, LICENSE AND SUBSf AST [ BUSINESS ANALYSIS SERVICES<1DAY 2,308, 1,686 48% A A A #NIA
5324200 299 OFTWARE, LICENSE AND SUBS| AS0___ | BUSINESS ANALYSIS SERVICES<4HOURS 1,155. 843 50% A A A #NIA
5324200 4991 ADDRESSIN AS3 | BUSINESS ANALYST WHITE GLOVE SERVICE 602, 460. 0% A A A #NIA
5324200 499 A S USINESS MANAGER - SQL EDITIO 5,771, 4,508, 6% A A A #NIA
5324201 499 INESS H SINESS MGR DATA CONVERSION SERVICES 999, 703 3% A A A #NIA
5324200 299 SINESS H SINESS MGR OPERATOR Ti OURS 999, 512 1% A A A #NIA
5324201 4991 SINESS P USINESS MGR PROJECT MANAGEMENT<FULL DAY 2,338, 1.198. 1% A A A #NIA
5324200 499 BUSINESS P USINESS MGR PROJECT MANAGEMENT<HALF DAY 1,170 599, 12% A A A #NIA
5324201 499 PRINTING HeD OMCOLOR BASIC INSTALL/TRAIN 1,061 844, 00% A A A #NIA
5324200 299 ACCOUNTI APDP. ST A ITING ADDL SITE SETUP 229, 172.4; 27% A A A #NIA
5324200 4991 ACCOUNTI APD ST ACCOUNTING DATA MIGRATION 339, 254.7: 42% A A A #NIA
5324200 499 ACCOUNTI APD COST ACCOUNTING METER SETUP 23 17.4 74% A A A #NIA
5324201 499 OFTWARE, LICENSE AND su551 CRI CRIGHT R ELEC DELIV STAND-ALONE SW 458, 2776 83% A A 5 50427 § 46.85
5324200 299 ONNECTRIGHTMAILER OPTION: WS| RIGHT MAILER INSTALL /TRAINING 659, 337.7¢ 9 A A #NIA #NIA
5324200 4991 CONNECTRIGHTMAILER OPTION RIGHTMAILER INSTALL TRAIN MAIL RUN ASST 1,952. 1,330 A A #NIA #NIA
5324200 499 SOFTWARE, LICENSE AND SUBS{ _ WRBQ-| CROSSGRADE PP OFFICE TO CONNECT IVC 9,020, 7,361. A A $ 1,93950 [ § 180.18
5324201 499 OFTWARE, LICENSE AND SUBS CROSSGRADE PP PRODUCTION TO CONNECT VG 7,480 6,104 A A $ 1,939.50 | § 180.18
5324200 299 OFTWARE, LICENSE AND SUBS CRYSTAL REPORTING 241 161 A A A #NIA
5324200 4991 CUBE OPTIO C195 CUBETAPE REMOTE PRO INSTALL 224 164 X A A A #NIA
5324200 4991 SENDPRO ENTERPRISE SMSD | DATA ASSISTANCE 567. 433 4.12% A A A #NIA
5324201 499 MAIL FINISHING - MID VOLUME NVBA | DEPLOYMENT SERVICES - LEVEL 1 349 262 5.35% A A A #NIA
5324200 299 MAIL FINISHING - MID VOLUME NVBB | DEPLOYMENT SERVICES - LEVEL 2 585 439.75 5.39% A A A #NIA




SERVICE LEVEL AGREEMENTS
1 YEAR WARRANTY INCLUDED

SOFTWARE MAINTENANCE AGREEMENT

GSA GSA GSA GSA
Annual Monthly Annual Monthly

SLA sl SMA SMA
532420L° MAIL FINISHING - MID VOLUME EPLOYMENT SERVICES - LEVEL 3 A A A #NIA
5324201 MAIL FINISHING - MID VOLUME EPLOYMENT SERVICES - LEVEL 4 A A #NIA
5324200 PLANET PRESS ESIGN SERVICES R k A A A #NIA
5324200 499M SENDSUITE LIVE SSTD DESKTOP TRAINING - UP TO 4HRS (2 OPER) 1,145 840 7.1 A A A #NIA
532420L° 499M L FINISHIN EDIUM VOLUI HZ2 [ DIFFERENTIAL WEIGH 5 OR 10LB 222, 147. 4.0( A A A #NIA
5324201 499M L FINISHING - MEDIUM VOLU HZ4 FFERENTIAL WEIGH 70LB 7,005 668, 34.0 A A A #NIA
5324200 299M L FINISHING - LOW VOLUME FY8 1400 95 LP! 1,546. 818. 7.44 A A A #NIA
5324200 499M INECTRIGHTMAILER OPTIO PFO OCUMENT PRO SVCS LEVEL 1 951 615. 57" A A A #NIA
532420L° 499M ONNECTRIGHTMAILER OPTIO! PF1 OCUMENT PRO SVCS LEVEL 1 1,788. 1,098. 39. A A A #NIA
5324200 499M CONNECTRIGHTMAILER OPTIO PR OCUMENT PROCESSING PROJECT MGMT. 2,290 1,174, 08% A A A #NIA
5324200 299M IAIL FINISHING - LOW VOLUME 620-9 UBLE TAPE SHEETS(150 PER BX) REV B 88 66. 467 A A A #NIA
5324200 499M SOFTWARE, LICENSE AND SUBS TIWE 54608 WEDGE SCANNER 572. 210. .84 S 1164]% 1.08 A #NIA
532420L° 499M TWARE, LICENSE AND SUBSH VPEC COMMERCE INTERFACE 3,750. 2,930. 14 H#NIA #NIA A #NIA
5324200 499M ADDRESSING OPTION WPZE ACE DOWN LEFT EXIT TRAY 199 150 #NIA #NIA A #NIA
5324200 299M FOLDER - INSERTER DIoP LE BASED PROCESSING 7,172, 10,553. S 643.14 | § 5975 § 279295 2595
5324200 499M FOLDER - INSERTER W593 FILE BASED PROCESSING 832, 1,174.62 S 373.16 [ § 34.67 A #NIA
5324201 499M PROFESSIONAL SERVICES FIWT LE BASED PROCESSING SETUP 523 866.50 A A A #NIA
5324200 499M ADDRESSING OPTION PTZ CARTRIDGE STARTER INK PACK 100 713.85 A A A #NIA
5324200 299M ADDRESSING OPTION PYM 4 CARTRIDGE STARTER INK PACK ,100. .713.85 A A A #NIA
5324200 499M ADDRESSING OPTION PZW D CMYKG FULL PACKAGE 625 14232 A A A #NIA
5324200 499M SOFTWARE, L LHT ARDOUS MATERIALS (1) 724, ,209.85 A A 698 54.87
5324200 499M SOFTWARE, HX AZARDOUS MATERIALS (10) 7,172 12,629 A A 2,094 194.60
5324200 299M OFTWARE, LH2 AZA ATERIALS (2) 586 314, A A 1,047. 7.30
5324200 499M OFTWARE, LICENSE AND SUBS HY Al ATERIAL 11,448, 419, A A 1,396.44 129.73
5324200 499M REL ITU HI HEET FDR INSTALL AND TRAINING 574, 307. A A A #NIA
5324200 499M ADDRESSING OPTION WPZR HIGH CAPACITY FEEDER 8,310 6,447 s 77347 $ 71.86 A #NIA
5324200 299M ADDRESSING OPTION WPZU | HIGH CAPACITY STACKER W/ONE PAPER CART 17,209, 13,177 S 1,602.03 [ § 148.83 A #NIA
5324200 499M LOCKERS LOCKHIGAIN | HIGH GAIN ANTENNA 635 291 A A A #NIA
5324200 499M SENDPRO ENTERPRISE SPE-HS | HOSTING SERVICES 31,800. 25,952 A A A #NIA
5324201 499M ARRIVAL T6P1 PLEMENTATION PR VEL 1 (1 DAY) 720 403 A A A #NIA
5324200 299M SENDSUITE LIVE S50 PLEMENTATION PR VEL 1 (1 DAY) 859, .350.4 42% A A A #NIA
5324200 499M SENDSUITE TRACKING T5v: PLEMENTATION PRO VEL 1 (1 DAY) 859, 400.7 22% A A A #NIA
532420L° 499M ARRIVAL T6P! P ENTATION PR Vi (1/2 DAY) 814, 664.3: )% A A A #NIA
5324201 499M SENDSUITE LIVE SSU PLEMENTATION PRO VEL 1 (1/2 DAY) 933 82.1 A A A #NIA
5324200 299M SENDSUITE TRACKING T5Y PLEMENTATION PR VEL 1 (1/2 DAY) 933 546.85 1. A A A #NIA
5324200 499M ARRIVAL ToP. PLEMENTATION PR VEL 2 (1 DAY) 2,020, 1,648.56 X A A A #NIA
532420L° 499M SENDSUITE LIVE SSU! P ENTATION PR Vi (1 DAY) 2,262. 1,651.53 4 A A A #NIA
5324201 499M SENDSUITE TRACKING T5V. PLEMENTATION PR VEL 2 (1 DAY) 2,262 71.06 34 A A A #NIA
5324200 299M ARRIVAL ToP. PLEMENTATION PR VEL 2 (1/2 DAY) 953, 77,7 A A A #NIA
5324200 499M SENDSUITE LIVE SSU. PLEMENTATION PR VEL 2 (1/2 DAY) R B340 X A A A #NIA
5324200 499M SENDSUITE TRACKING T5Y5 PLEMENTATION PRO VEL 2 (1/2 DAY) . 29 35.02% A A A #NIA
5324201 499M LOCKER: LOCKING _| INDOOR PARCELPOI DD-O M 10, 200 52% 114.82 1067 A #NIA
5324200 299M LOCKER: LOCKINV__| INDOOR PARCELPOINT DUAL ADD-ON XX Y 396 3% 74.48 .92 A #NIA
5324200 499M LOCKER: LOCKINA3 _| INDOOR PP DUAL KIOSK MSSMKSL MSSMSSSSSSL 10,102 244 0% 114.82 1067 A #NIA
532420L° 499M LOCKER: LOCKINF INDOOR PPOINT DUAL ADD-ON MSSSSSSSSML 12,002. ,384. 7% 215.67 20.04 A #NIA
5324200 499M RELAY TIOK INSERTER INSTALLATION & TRAINING 682,64 902 5% A A A #NIA
5324200 299M RELAY DIWF INSTALL AND TRAINING FLAT SEALER 451.44 264.9 4% A A A #NIA
5324200 499M CONNECTRIGHTMAILER OPTION: DF2F INSTALL/TRAINING FOR DF800/900 279, 149.3! 01% A A A #NIA
532420L° 499M RELAY DITV INSTALLATION AND TRAINING-STACKERS 295. 157.9: 7.02% A A A #NIA
5324200 499M JAIL FINISHING - MID VOLUME IV2A INVIEW CUSTOM REPORTS AND TRAINING 602 363.7 03% A A A #NIA
5324200 299M IAIL FINISHING - LOW VOLUME V50 INVIEW DASHBOARD 1 UNIT DM125/DM225 717, 37 507 A A A #NIA
5324200 499M AIL ~MID VOLUME VWE INVIEW DASHBOARD SET UP & TRAINING 247 14 .08 A A A #NIA
532420L° 499M OF T\ CENSE AND 72-7 [ J645/1E03 RTIFIED LABELS 115, 9 .00 A A A #NIA
5324200 499M SOFTV CENSE AND RM EASE ADDITION OF A SAAS SUBSCRIPTION 10 00 A A A #NIA
5324200 299M SENDP! ERPRISE PE4S VOLUME 4" LABEL PRINTER 390. 31 .00 S 167.57 [ § 1557 A #NIA
5324200 499M SOFTV 7 OW VOLUME 4" LABEL PRINTER 390. 31 2051 S 16757 | § 1557 A #NIA
532420L° 499M AIL G - MID VOLUME D! Al IACHINE TUNE UP 501 34: 14 A A A #NIA
5324200 499M OLDER - INSERTER F3C JAIL RUN ASSISTANCE 2 HOURS 385. 196 27 A A A #NIA
5324200 299M RELAY Tiol AIL RUN ASSIST-UP TO 4 HOURS 695 373.0: 77 A A A #NIA
5324200 499M CONNECTRIGHTMAILER OPTION WSM4 IAILCOACH TRAINING UP TO 12 HRS/4 PEOPLE 4,265 2,310.3 2 A A A #NIA
532420L° 499M CONNECTRIGHTMAILER OPTION: WSM6 JAILCOACH TRAINING UP TO HRS/6 PEOPLE 6,411 4,366.4: Al A A A #NIA
5324200 499M CONNECTRIGHTMAILER OPTION{ ___WSMC. IAILCOACH TRAINING UP TO 8 HRS/2 PEOPLE 1,431 883.7 7 A A A #NIA
5324200 299M ADDRESSING OPTH MFDPM F PROJECT MANAGEMENT - MULTI-LOCATION 108, 77 9 A A A #NIA
5324200 499M AIL FINISHI LU FD1 F PROJECT MANAGEMENT <FULL DAY 1,992. 1,364 02% A A A #NIA
532420L° 499M AIL FINISH LU FD( F PROJECT MANAGEMENT <HALF DAY 999. 685.17 93 A A A #NIA
5324201 499M OFTWAR D ISC DOMESTIC CARRIERS (ENTERPRISE 28,620 21,049 00 A A 3,491.10 324
5324200 299M OFTWARE, D ISCELLANEOUS DOMESTIC CARRIERS (1) 031 757. 05 A A 12568 114
5324200 499M W D ISCELLANEOUS DOMESTIC CARRIERS (10 724 1209.8! 00 A A 698.22 64.67 |
5324201 499M OF TW/ D 9 ISCELLANEOUS DOMESTIC CARRIERS (100} 22,89. 16,839.4: 00 A A 279288 259.46 |
5324200 499M OFTWA D SNJ2 ISCELLANEOUS DOMESTIC CARRIERS (2) 718 262 04 A A 209.47
5324200 299M OFTWARE, D SNJT ISCELLANEOUS DOMESTIC CARRIERS (25) 11,448, 419, 00 A A 1,396.44 129
5324200 499M OFTW/ D SNJV ISCELLANEOUS DOMESTIC CARRIERS (5) 435 525 02% A A 418.93 .9
532420L° 499M OFTW/ CENSE AND ¢ SNJL | MISCELLANEOUS DOMESTIC CARRIERS (50) 17.172. 12,629, 00% A A 2,094.66 194.60 |
5324200 499M TTNEYSHIP PRO PSP20 ON-CONTACT PROGRAMMABLE WEDGE SCANNER 2,285 864 00% 5 169.90 [ § 15.78 A ANIA
5324200 299M SENDPRO ENTERPRISE SPESRPS | OCR SCANNER REMOTE PRO INSTALL 339, 247 48% #NIA #NIA A #NIA
5324200 499M LETTER OPENERS DLAZ OMATION 410 W/INSTALL TRAINING 120V 10,791 7,727 .93% S 85803 [ § 7971 A #NIA
532420L° 499M PROFESSIONAL SERVICES CFOMR OMR CONSULTING AND ANALYSIS SERVICE 731 1218, 30.15% A A A #NIA
5324200 499M OLDER - INSERTER TI90 IR SCAN W/INSTALL & TRG RELAY 2500 827 375 25.28% A A A #NIA
5324200 299M PLANET PRESS WPPA SITE 2 DAY PLANETPRESS TRAINING 120, ,362.62 ¥ A A A #NIA
5324200 499M PLANET PRESS WPPC SITE PLANETPRESS ADVANCED TRAINING 120, ,362.62 A A A #NIA
532420L° 499M PLANET PRESS WPPB ISITE PLANETPRESS CUSTOM TRAINING ,090. ,5621.81 A A A #NIA
5324200 499M SENDSUITE LIVE SSTE RATOR TRAINING-UP TO 4HRS (2 OPER) 145 840.96 A A A #NIA
5324200 499M OCKER: LOCKOUTQ | OUTDOOR PARCELPOINT DUAL ADD ON_MMMMM 10010 950,53 114.8 1067 A #NIA
5324200 499M OCKER UTDOOR PARCELPOINT DUAL ADD ON XSX 814 ,150.75 74,4 .92 A #NIA
5324201 499M OCKER UTDOOR PP KIOSK DOOR ADA NO CARD 459 ,685.17 599 72 A #NIA
5324200 499M OCKER U PP KIOSK DOOR NO ADA NO CARD 797 286 571 09 A #NIA
5324200 299M KER U PPOINT DUAL ADD ON_MSSSSSSSSML 12,002 ,102. 215 .04 A #NIA
5324200 499M OCKER U DUAL KIOSK MSSMKSL MSSMSSSSSSL 10,102 837 159.04 77 A #NIA
532420L° 499M OFTW. ?,L CENSE AND SUBSH B UMD WHT CERT FULL WNDW SECR ENV. 67. 565, A A A #NIA
5324201 499M OFTWARE, LICENSE AND SUBS| GUMD WHT CERT FULL WDW SECR ENV o4 77 A A A #NIA
5324200 299M ENSE AND SUBS GUMD WHT CERT FULLWDW SECR ENV. 174, 142, X A A A #NIA
5324200 499M - LOW VOLUME R CONNECT INSTALL 117 88. 2522% A A A #NIA
532420L° 499M Tl Y IALYTICS SETUP FEE 238. 153. 35.87% A A A #NIA
5324200 499M T ALYTICS TRAINING FEE 298 192 35.97% A A A #NIA
5324200 299M H P PRO CARRIER SETUP ASSISTANCE 224 173 .00% A A A #NIA
5324200 499M H P PRO DATA ASSISTANCE 567 433 12% A A A #NIA
532420L° 499M HIP P SAAS ONBOARDING 1,145. 884. 35% A A A #NIA
5324200 499M OLDER - INSERTER JARD SERVICE PACKAGE 339 177, 08% A A A #NIA
5324200 299M FOLDER - INSERTER WERGUARD2 105 84. A A A #NIA
5324200 499M PROFESSIONAL SERVICES ~REMOTE MAIL INDUCTION SVC-ADVNCD 360 ,190.5: A A A #NIA
532420L° 499M PROFESSIONAL SERVICES -REMOTE MAIL INDUCTIO VC-BASIC ,240. ,460.35 A A A #NIA
5324200 499M PROFESSIONAL SERVICES “REMOTE MAIL INDUCTION SVC-CUSTOM 10,600 ,650.88 A A A #NIA
5324200 299M SINESS MANAGER VC PROJECT-LEVEL 1<FULL DA 1992, 400.75 A A A #NIA
5324201 499M BUSINESS MANAGER 0 SVC PROJECT-LEVEL 1<HALF DA 999, 699 A A A #NIA
5324200 499M BUSINESS MANAGER 0 SVC PROJECT-LEVEL 2<FULL DA 2,338 1,198 A A A #NIA
5324200 499M BUSINESS MANAGER PRO SVC PROJECT-LEVEL 2<HALF DA 1,170 599 12% A A A #NIA
5324200 299M PRO SERVICE 1 PROFESSIONAL INSTALL FOR FURNITURE 81. 55. 87 A A A #NIA
5324200 499M AIL FINISHING - LOW VOLUME FOSA OFESSIONAL INSTALLATION (LV) 237 131.88 1477 A A A #NIA
5324201 499M AIL FINISHING - MID VOL! Al OFESSIO LEVEL 585. 439.75 9 A A A #NIA
5324201 499M AIL FINISHING - MID VOLI A PROFESSIO LEVEL 1006 707.12 4 A A A #NIA
5324200 299M AIL FINISHING - MID VOL Al PROFESSI VEL 258, 883.89 .27 A A A #NIA
5324200 499M AIL FINISHING - MID VOL Al OFESSIO VEL 268 1,594.92 ¥ A A A #NIA
532420L° 499M AIL FINISH = VOL Al OFESSIO VEL ,416. 3,105.81 3 A A A #NIA
5324201 499M AIL FINISHING - MID VOLL AR PROFESSIO EVEL 231 7 25 A A A #NIA
5324200 299M ARRIVAL T5M2 PROJECT ¢ AY) 2,020 1,648. A A A #NIA
5324200 499M SENDSUITE LIVE SSVA OJECT AY) 2,262 1,651, A A A #NIA
532420L° 499M SENDSUITE TRACKING T5YC :)JEC'E AY) 2,262. 1,64 A A A #NIA
5324201 499M ARRIVAL T5M PROJECT ! DAY) 953 7 A A A #NIA
5324200 299M SENDSUITE LIVE SSVI PROJECT ¢ DAY) 1,14 340.96 : A A A #NIA
5324200 499M SENDSUITE TRACKING T5YI OJECT DAY) 1,145, 93.95 1. A A A #NIA
532420L° 499M MAIL FINISHING - MEDIUM VOLU COVER-SPC OTECTIVE R - SENDPRO C [ 33.87 7. A A A #NIA
5324200 499M SOFTWARE, LICENSE AND SUBS SNLC PUROLATOR (10( 11,441 8419.71 A A 5 1,39.44 | § 129.73
5324200 299M OFTWARE, LICENSE AND SUBS BMA41 ECEIPT PRINTER 237 966.14 48% S 17223 [§ 16.00 A #NIA
5324200 499M PROFESSIONAL SERVICES RECPM RECEIVING PROJEC AGEMENT 145 862 27% #NI #NIA A #NIA
5324200 499M RELAY ) Ti1 1000 SYS 3 S W/INSTALL & TRG 638 932 37% 5 40031 [ $ 37.19 A #NIA
5324200 499M OLDER - INSERTER T35 3500 W/NSTA RAINING 14,532 687 66% 5 1,024.06 | § 95.14 A #NIA
5324200 299M FOLDER - INSERTER Tid5 4500 W/INSTA RAINING 17,394, ,889. .57 S 1,396.44 [ § 129.73 A #NIA
5324200 499M RELAY TIOM 9000 INSTALLATION AND TRAINING 700, 387 .00 #NIA #NIA A #NIA
532420L° 499M OFTWARE, LICENSE AND SUBS! OMSTAT T PRINTER OPEX 306 LETTER OPENER 731 1248 43 $ 93.10 8.65 A #NIA
5324200 499M OCKERS RETROUIM FIT AM KIOSK TO LOCKUI 500 383 37" A A A #NIA
5324200 299M KERS |__RETROUR FIT AM KIOSK TO LOCKUI2 000, 469, 14 A A A #NIA
5324200 499M ADDRESSING OPTIO ITH CRM - ADDITIONAL JOB SETUP 295 228 .00 A A A #NIA
532420L° 499M ADDRESSI| OPTIO! TALL ONSITE WITH HW BY CSR 300. 244.84 .00 A A A #NIA
5324200 499M ADDRESSING OPTIO INSTALL-MRDF PREP WITH HW BY CSR 425 346.85 00 A A A #NIA
5324200 299M ADDRESSING OP SS ENVELOPE CONVEYOR 3,000 2,448.36 .00 S 317.30 [§ 2948 A #NIA
5324200 499M ADDRESSING OPTIO LOPE FEEDER 10,450, 8,528.46 .00 S 838645 77.91 A #NIA
5324200 499M IL FINISHING - HIGH VOLUME Ll 115. 65.49 48 A A A #NIA
5324200 499M OLDER - INSERTER INSTALL AND TRAINING 746 399.60 86% A A A #NIA
5324200 299M LDER - IN MOUNTING KIT HIGH CAP SHEET FDR 1,134, 570.08 50.11% A A A #NIA
5324200 499M STAND FOR NON-CONT. WDG SCANNER 7. 129.96 76% A A A #NIA
532420L° 499M O C AUTO INSTALL AND TRAINING 344, 264.66 64% A A A #NIA
5324200 499M C INSTALL TRAINING W/O SHIPPING 7 164.83 77% A A A #NIA
5324200 299M L C INTERFACE TO BUS MG 1,174 917.66 42% A A A #NIA
5324200 499M SENDPRO ENTERPRISE NTERPRISE 1 SITE/SINGLE STATION 8,480. 6,756.27 .92% A A s 35749 [§ 3321
532420L° 499M JAIL FINISHING - LOW VOLUME JAILSTATION INSTALL AND TRAINING 287. 192.24 33.52% A A A #NIA
5324200 499M REDDIN LIGHT DUTY SHREDDER, SECURITY LVL 4 916. 671.56 27.24% 5 2870 [ $ 267 A #NIA
5324200 299M EDDIN: OFFICE SHREDDER, SECURITY LEVEL 4 1,341, 812. .89% S 81.46 S 757 A #NIA
5324200 499M REDDIN HIGH VOLUME SHREDDER, SECURITY LVL5 3,435, 2,459. .94% s 286.27 [ § 26.59 A #NIA
532420L° 499M REDDIN! SHREDDER INSTALLATION & TRAINING 250. 128. 20% H#NIA #NIA A #NIA
5324201 499M IL FINISHING - HIGH VOLUME SIDE GUIDE - SENDPRO P3000/CONNECT+ 3000 540 298 22% #NIA #NIA A #NIA
5324200 299M SENDSUITE LIVE SOLUTIONS DESIGN WORKSHOP 9,434, 6.923. ¥ HNIA #NIA A #NIA
5324200 499M SOFTWARE, L SP100 NETWORK SENDKIT 928, 453, S 27.93 |8 259 A #NIA
5324201 499M SENDPRO EN ATCH PROCESSING TOOL 3,435 2,684 A A A #NIA
5324200 499M SOFTWARI PE BUS. ANALYSIS WHITEGLOVE FOLLOWUP 602 470. A A A #NIA
5324200 299M SENDP! RPRISE BASTSP PE BUSINESS ANALYSIS SERVICES<1DAY’ 308, 1,782.13 A A A #NIA
5324200 499M SENDP! RPRISE BASOSP USINESS ANALYSIS SERVICES<4HOURS 155 91.03 A A A #NIA
5324200 499M SENDPRO RPRISE [SPE_DESIGNSVC| ESIGN SERVICES 000 0529 A A A #NIA
5324200 499M SENDPRO RPRISE SPEPS MPLEMENTATION ,000. 05.29 A A A #NIA
5324200 299M SENDP! RPRISE |__SPESSVE PLANETPRESS CONNECT PLUG-IN 724, 447283 .44 A A A #NIA
5324200 499M SENDP! RPRISE SPEPM PROJECT MANAGEMENT 000 705.29 X A A A #NIA
532420L° 499M SOFTWARE, LICENSE AND SUBS! SLEPSPE USPS BPOD SPLITTER TOOL ,750. 2,273.53 39. A A A #NIA




SERVICE LEVEL AGREEMENTS
1 YEAR WARRANTY INCLUDED

SOFTWARE MAINTENANCE AGREEMENT

GSA [ GSA GSA
Annual Monthly Annual Monthly

SLA SLA SMA SMA
5324201 ITE LIVE SSL SPS MID ASSIST SERVICE A A A #NIA
5324201 [TE TRACKING SSTINSTALL SMART CLIENT ON CUSTOMER PC A A A #NIA
5324200 ITE ONLINE SSTO ONSITE HW INST, TRNG<FULL DAY, 4PPL A A A #NIA
5324200 ITE ONLINE SSTO REMOTETRAINING<FULL DAY, 4 PEOPLE A A A #NIA
5324201 ITE ONLINE SSTO REMOTE F DAY, 4 PEOPLE A A A #NIA
5324201 HIP PRO AGE ROLL STARTER X A A A #NIA
5324200 299M PITNEYSHIP PRO PSPM11 AMP POSTAGE SHEET STARTER 4. 4. .00% A A A #NIA
5324200 499M SENDPRO ENTERPRISE SPE-SL-SPMOT | STAMPS - 5 SHEETS W/125 STAMPS TOTAL 5. 4. 42% A A A #NIA
5324201 499M "ADDRESSING OPTION WPZ3 ANDARD STAPLES FOR FINISHER 95 77 .00 A A A #NIA
5324201 499M ADDRESSING OPTION PZZ__| STANDARD STAPLES LEFT EXIT STAPLER 9 77 .00 A A A #NIA
5324200 299M PITNEYSHIP PRO PSP-TTWE THERED WEDGE SCANNER 5724 410. 84 13196 123 A #NIA
5324200 499M ARRIVA T5AG RACKING ASSISTANT CONFIGURATION - 2 HRS 407 332, .00 A A A #NIA
5324201 499M OFTWARE, LICENSE AND SUBS| SLDX DIRECT/CROSS BORDER CONS. (10) 57,240 42,098 00 A A $ 698220 | § 64865
5324201 499M OFTWARE, LICENSE AND SUBS| SLDT DIRECT/CROSS BORDER CONS. (25) 85,860 63,147 00 A A $ 10473.30 [ § 972.98
5324200 299M OFTWARE, LICENSE AND SUBS| SLDV DIRECT/CROSS BORDER CONS. (5) 34,344, 25,259, 00 A A $ 4,189.32 | § 389.19
5324200 499M OFTWARE, LICENSE AND SUBS| SLEP D SPLITTER TOOL 3,750, 2.930. 44 A A A #NIA
5324200 499M IAIL FINISHING - MID VOLUME FIDA CIAL SERVICES TRAINING 90 52 2% A A A #NIA
5324200 499M ADDRESSING OPTION [__AR200 DRESSRIGHT 200 < 600K CYCLESIMO 16,600 10,871 .00 1,349.89 | § 12541 A #NIA
5324200 299M ADDRESSING OPTION WPZP CKING TRAY 1,129 921 N A #NIA
5324200 499M SOFTWARE, LICENSE AND SUBS W592 WINDOWS 10 PC 2,966. 2317 92325 858 A #NIA
5324201 499M OFTWARE, LICENSE AND SUBS| WIRELESS CONNECTIVITY MODULE 344 252 #NIA #NIA 5 3491[8 324
5324200 499M ADDRESSING OPTION WPR2 WPR2 - DOCUMENT PROCESSING PROJECT MANAGE! 21,815 17,046 ANIA #NIA ANIA ANIA
5324200 299M ADDRESSING OPTION WPR3 WPR3 - DOCUMENT PROCESSING PROJECT MANAGE| 43,6291 34,092 HNIA #NIA #NIA #NIA
5324200 499M TWARE. LICENSE AND SUBS| XD5-40 SST LOW VOLUME LABEL PRINTER 390. 318 167.57 [ § 15,57 #NIA #NIA
5324201 499M OFTWARE, LICENSE AND SUBS| VSGT ADD ONE USER TO SITE LICENSE 200 163 #NIA #NIA 5 2327 216
5324201 499M OFTWARE, LICENSE AND SUBS| 10 SITE LICENSES FOR UNLIMITED USERS 22,000 17,954 #NIA #NIA $ 256014 $ 237.84




oM Highly Configurable Mail Delivery System Offer Based
oM Highly Configurable Print Solutions Offer Based
oM Disaster Recovery / Business Continuity Solutions Offer Based
oM Highly Configurable Enterprise and POS Solution Offer Based
oM Highly Configurable Package Sending and Receiving Solution Offer Based
oM Emergency Response Solution Offer Based
OLM solutions cannot make up more then 33% of the total order value. Pricing is negotiated at the Agency level.




Ordering Instructions

Pitney Bowes Schedule Contracts Managers:
Jason.Fowler@pb.com
Chris.Huber@pb.com

1. SIN:

561499M - Mail / Parcel Processing Systems and Related Services

561499M - Rentals

532420LT - LTOP (Lease to Ownership Plan)

811212SA - Maintenance

OLM

Maximum Order Threshold

$350,000 - SIN: 811212SA & 532420LT

$1,000,000 - SIN: 561499M

3. Minimum Order: $100
4. Geographic Coverage Price includes delivery to any point in the 48 continental United States District of Columbia,
(Delivery area): Alaska and Hawaii.
5. Points of Production: Pitney Bowes offers our clients highly configurable solutions to meet their specific needs. As
noted above, there are certain items listed in the catalog which Pitney Bowes only provides as
part of a solution to the client. Those items will never be sold by Pitney Bowes to a U.S.
Agency except either as part of a solution being acquired by the Agency or in connection with
an existing solution previously acquired by the Agency. All cofigurable solutions delivered
under this contract are either (i) U.S.- made, designated country, Caribbean Basin country, or
Free Trade Agreement country end products (as each such term is defined in the provision of
the contract entitled "Trade Agreements" (FAR Section 52.225-5)) or (ii) specified in the
provision of the contract entitied "Trade Agreements Certificate" as being some other end
product.
6. Discounts from List Price: Prices shown herein are net.
7. Quantity Discounts: None.
8. Prompt Payment Terms: None. Payment terms are net 30.
9. Government Credit Card: Government Credit Card accepted.
10. Foreign ltems: See Points of Production.
11. Time of Delivery: 30 days for basic equipment (mailing machines, scales and postage meters). Delivery of other
items is as negotiated between the parties. Customer should contact their Pitney Bowes
Representative to expedite delivery for urgent requirements.
12. F.0.B.: Destination door delivery within geographical coverage stated herein.
13a. Ordering Information: Delivery Orders for Purchases or Rentals must be made out to Pitney Bowes Inc. (PBI)
DUNS: 00-116-1793 / Cage Code: 47486
Delivery orders for_Leases must be made out to Pitney Bowes Global Financial Services
(PBGFS)
DUNS: 78-56-9240 / Cage Code: 4KA12
14. Payment Address(es): Electronic Submission
Or Mailed to:
Pitney Bowes Inc.
Attention: Client Operations North America
2225 American Dr
Neenah, WI 54956
For SIN 561499M and 811212SA
Pitney Bowes
PO Box 371896
Pittsburgh PA 15250-7887
For SIN 532420LT
Pitney Bowes Global Financial Services
PO Box 371887
Pittsburgh PA 15250-7887
15. Warranty Provisions: Pitney Bowes standard commercial warranty terms and conditions apply.
16. Export Packing changes, N/A
if applicable:
17. Terms and conditions of Government Credit Card is accepted at no additional cost for orders up to the Maximum Order
Government Purchase amount or in the amount not to exceed the limits prescribed by the Government.
Card Acceptance:
19. Terms and Conditions N/A
of Installation.
20. Terms and Conditions N/A
for Parts:
21. Terms and Conditions for Software Any software product offered under this agreement including third party software, may have an
End User License and or Software Maintenance Agreement governing its' use.
22. List of Services for N/A

Distribution Points:




23.

List of Participating Dealers:

See PB Approved Dealers

24. Preventative Maintenance: Call 800-522-0020
25. DUNS Number: Pitney Bowes Inc. - 001161793

Pitney Bowes Global Financial Services, LLC - 785569240.
26. SAM Registration: WWW.Sam.gov




NOTE: IN ACCORDANCE WITH CLAUSE 552.212-4(S), THE UNENFORCEABLE CLAUSES
PROVISION OF 552.212-4(W) TAKES PRECEDENCE OVER ANY COMMERCIAL SUPPLIER
AGREEMENT (CSA) INCORPORATED INTO MAS CONTRACT NUMBER 47QSMA21D08R3. THE
LANGUAGE OF CLAUSE 552.212-4(W) COMMERCIAL SUPPLIER AGREEMENTS —
UNENFORCEABLE CLAUSES SHALL BE DEEMED INCORPORATED INTO ALL COMMERCIAL
SUPPLIER AGREEMENTS ASSOCIATED WITH MAS CONTRACT NUMBER 47QSMA21D08R3.

PITNEY BOWES TERMS FOR GSA SCHEDULE

Thank you for choosing Pitney Bowes products and services. These Terms and the executed order (the
“Order”) make up your agreement with Pitney Bowes (this “Agreement”). Please read this Agreement
carefully.

Let’s start with a few definitions that should help you better understand your agreement. “PBI” means
Pitney Bowes Inc. “Pitney Bowes” means PBI and its subsidiaries. “We”, “our” or “us” refers to the
Pitney Bowes companies with whom you’ve entered into the Order. “You” or “your” refers to the entity
identified on the Order. “Meter” means any postage meter supplied by PBI under the Order, including (i)
in the case of a Connect+®, a SendPro® P series or a SendPro C series mailing system, the postal
security device that accounts for and enables postage to be purchased and printed (“PSD”), and (ii) in the
case of all other mailing systems, the PSD, the user interface or keyboard and display and the print
engine. “Meter Services” means access to the PSD to download, account for, and enable printing of
postage within a PBI Postage Evidencing System as defined in Title 39, Part 501 of the Code of Federal
Regulations (“CFR”); USPS mandated processes associated with the PSD, including registration, usage
reporting and withdrawal; repair or replacement of the PSD as described in Section 25; and the Soft-
Guard Program outlined in Section 27. “Equipment” means the equipment listed on the Order, excluding
any Meter or standalone software. “Lease” means the lease to ownership plan (“LTOP”) terms shown on
GSA Advantage.

The provisions included in these Terms consist of: (i) General Terms; (ii) LTOP terms; (iii) a Service Level
Agreement; (iv) Equipment Rental and Meter Services Terms; (v) an Acknowledgement of Deposit
required by the United States Postal Service in any transaction involving a Meter; and (vi) provisions
relating to specific products.

GENERAL TERMS
1. Warranties

We warrant that all PBI-branded equipment (“PBI Equipment”) will be free from defects in material and
workmanship and will perform according to the operator guides for a period of one year from the date (i)
the PBI Equipment is installed at your location when PBI installs the PBI Equipment for you or (ii) the PBI
Equipment is delivered to you when you can install it yourself.

(a) A defect doesn’t include the failure of rates within a rate update to conform to publishedrates.

(b) We warrant that any service (“Service”) we perform under the Service Level Agreement set out in
Sections 17 through 22 (the “SLA”) will be performed in a professional and workmanlike manner.

(c) YOUR SOLE REMEDY FOR A WARRANTY CLAIM IS TO HAVE US REPAIR ORREPLACE
THE PBI EQUIPMENT OR, IN THE CASE OF DEFECTIVE SERVICE, REPERFORM THE
SERVICE.

(d) There is no warranty for PBI Equipment that needs to be repaired or replaced because of any
Excluded Circumstance. “Excluded Circumstance” is a circumstance outside of PBI’s control,
including an accident, your negligent or reckless use of the equipment, use of the equipment
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(e)

(f)

(9)

2,

which exceeds our recommendations or in a way not authorized by this Agreement or any
operator guide, use of the equipment in an environment with unsuitable humidity, line voltage,
damage in transit, software virus, loss of data, loss or fluctuation of power, fire, flood or other
natural causes, and other external forces beyond our control, servicing of the equipment by
someone other than us, failure to use required software updates, use of the equipment with any
system where we have told you that we will no longer provide support or that we have advised
you is no longer compatible, or use of third party supplies (such as ink), hardware or software that
results in (i) damage to equipment (including damage to printheads), (ii) poor indicia, text or
image print quality, (iii) indicia readability failures or (iv) a failure to print indicia, text or images.

The print engine(s), print engine components, structural components and printed circuit board
assemblies supplied with or within the PBI Equipment may be reclaimed, reconditioned or
remanufactured. These items are warranted to perform according to the same standards as the
equivalent new item.

The warranty doesn’t cover ink, integrated printhead/ink cartridges, ink rollers, toner and
drum cartridges, ribbons and similar items (“Consumable Supplies”).

EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, WE (ON BEHALF OF OURSELF
AND OUR SUPPLIERS) MAKE NO OTHER WARRANTIES, EXPRESS OR IMPLIED AS TO
THE EQUIPMENT OR SERVICES. WE MAKE NO REPRESENTATION OR WARRANTY AS
TO ANY THIRD PARTY EQUIPMENT. WE AGREE TO PASS THROUGH TO YOU ALL THIRD
PARTY EQUIPMENT WARRANTIES TO THE EXTENT PERMITTED.

Limitation of Liability

OUR TOTAL LIABILITY (INCLUDING ANY LIABILITY OF OUR SUPPLIERS) IS LIMITED TO THE
FEES PAID BY YOU FOR THE APPLICABLE EQUIPMENT OR SERVICES. NEITHER WE NOR OUR
SUPPLIERS IS LIABLE FOR ANY: (I) DAMAGE YOU MAY INCUR BY REASON OF YOUR MISUSE
OR NEGLIGENT USE OF THE EQUIPMENT OR YOUR NEGLIGENT ACTS OR OMISSIONS OR (lI)
INDIRECT, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY NATURE
WHATSOEVER, INCLUDING COMMERCIAL LOSS, OR LOST PROFITS, DATA OR GOODWILL, FOR
ANY MATTER RELATING TO THIS AGREEMENT.

3.

(a

)

Default and Remedies

If you don’t make any payment within three days after the due date shown on our invoice, you

breach any other obligation under this Agreement or under any other agreement with Pitney

Bowes and such breach continues for thirty days after we give you notice or you become

insolvent or file for bankruptcy, you will be in default and we may:

(i) cancel this Agreement and any other agreements Pitney Bowes has withyou;

(i) require you to pay to us immediately all amounts payable under the Lease orother
agreements, whether then due or payable in the future;

(iii) disable the Meter;

(iv) require you to return the Equipment and Meter, and delete or remove software; anddeny
you access to software;
(v) if you don'’t return the Equipment, require you to immediately pay to us an amountequal

to the value of the Equipment, as determined by us;

(vi) charge you a late charge for each month that your payment islate;

(vii) charge you a check return fee for payments made by you with insufficientfunds; and

(viii) pursue any other remedy, including repossessing the Equipment and Meter without
notice to you. To the extent permitted by law, you waive any notice of our repossession
or disposition of the Equipment or Meter. By repossessing the Equipment or Meter, we
aren’t waiving our right to collect the balance due.

You agree to pay all our costs, including attorneys’ fees,incurred in enforcing our rights.

We may suspend any services during any period that your account is more than thirty days past

due.
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4, Taxes

You agree to pay us for all applicable sales, use, property or other taxes (excluding taxes on net income)
related to the Lease or Equipment rental agreement or Meter Services agreement based on or measured
by your payments, the Equipment, Equipment location, Meter and Meter location. We will determine the
amount of all property and similar taxes to be charged to you based on our reasonable valuation of the
Equipment or of the Meter, taking into consideration tax rates and depreciation. If any of these taxes are
applicable, you agree to pay a tax administrative charge set by us without reference to the tax charged or
services performed; such fee and charge won't exceed a total of $35 per year for each Lease schedule or
Equipment rental agreement or Meter Services agreement. This section does not apply if your agency is
tax exempt.

5. Embedded Software; Applications

(a) Our Equipment may contain embedded software. For embedded software, you agree that: (i) we
and our licensors own the copyrights and other intellectual property to it; (ii) you are licensed only to use it
with our Equipment in which it resides; (iii) you won'’t copy, modify, de-compile, or attempt to unbundle,
reverse engineer or create derivative works of it; and (iv) you won't distribute or disclose it (or any portion)
to anyone. Technical support for embedded software will be given according to the SLA covering the
Equipment with the embedded software.

(b) Certain products and services may provide you an opportunity to access applications provided by
us or a third party. Each application you access will have its own terms and conditions applicable to your
use of that application located within it, and by using the application you agree to those terms and
conditions.

6. Internet Access Point

The internet connectivity for the Equipment or Meter may use an internet access point provided by us.
You may only use this access point for connectivity between the Equipment or Meter and the internet and
for no other purpose. You agree to pay all costs resulting from the use of the access point in violation of
this restriction.

7. Security Interest

To secure your payments and any other related obligations, you grant to us a security interest in the
Equipment and all additions, attachments, accessions and substitutions thereto or therefor. We have the
right to recover the Equipment if you haven’t paid for it.

8. Analog Connectivity

IF YOU USE AN ANALOG CONNECTION FOR YOUR MAILING SYSTEM, YOU ACKNOWLEDGE
THAT THE ANALOG CONNECTIVITY IS PROVIDED BY A THIRD PARTY SUPPLIER. NEITHER WE
NOR OUR SUPPLIERS PROVIDE ANY WARRANTY WITH RESPECT TO THE FUNCTIONALITY OR
QUALITY OF THE ANALOG CONNECTION. IF THE THIRD PARTY SUPPLIER NO LONGER
PROVIDES ANALOG CONNECTION CAPABILITY, WE WON'T BE RESPONSIBLE FOR PROCURING
AN ALTERNATIVE SUPPLIER AND YOU WILL HAVE TO USE A DIGITAL CONNECTION.

9. Miscellaneous

(a) You agree to use the Equipment and Meter only for governmental business purposes, and notfor
personal, family, or household purposes.

(b) We aren’t responsible for any delay or failure to perform resulting from causes outside of our
control.
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(c) You may not assign this Agreement without our prior written consent. Any assignment without
our consent is void.

(d) Payments aren’t subject to setoff orreduction.

(e) ANY LEGAL ACTION YOU FILE AGAINST US MUST BE STARTED WITHIN ONE YEAR
AFTER THE EVENT GIVING RISE TO YOUR CLAIM. YOU WAIVE ANY RIGHT TO TRIAL BY
JURY IN ANY ACTION RELATED TO THIS AGREEMENT.

(f) We can only change this Agreement if we both agree to do so in writing. You may use a purchase
order to offer to obtain equipment or services but none of its provisions will modify or
supersede these provisions unless we expressly agree in writing. If any provision in this
Agreement is found to be invalid or unenforceable, the remaining provisions won’t be
affected.

(9) Our respective rights and obligations under Sections 2 (Limitation of Liability), 3 (Default and
Remedies) and 4 (Taxes) will survive termination of this Agreement.

(h) We may deliver any notice and other communication to you under this Agreement by email tothe
email address that we have on file for you. You agree to the delivery of these notices and other
communications by email. We may call you at any number you give tous.

(i) This Agreement is governed by federal law.

(k) You agree that we can use your name in a client list and identify you as a client when
communicating with prospective clients, in each case along with our product or service that you
are using. You agree that we can use your name and logo in marketing content, including in an
advertising campaign, with your prior consent.

0] You agree to comply with all applicable export control laws and regulations.
10. RESERVED.

11. RESERVED.

12. RESERVED.

13. WARRANTY AND LIMITATION OF LIABILITY

PBI PROVIDES YOU WITH THE LIMITED WARRANTIES IN SECTION 1. PBGFS MAKES NO
WARRANTIES, EXPRESS OR IMPLIED. PBGFS ISN'T LIABLE FOR ANY LOSS, DAMAGE
(INCLUDING INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES) OR EXPENSE CAUSED
DIRECTLY OR INDIRECTLY BY THE EQUIPMENT.

14. RESERVED.

15. Risk of Loss You bear the entire risk of loss, theft, damage or destruction to the Equipment from
the date of delivery until the Equipment is returned to, and received by, us, regardless of cause, ordinary
wear and tear excepted (“Loss”). No Loss will relieve you of any of your obligations under this
Agreement. You must immediately notify us in writing of any Loss. You must keep the Equipment insured
against Loss for its full replacement value.

SERVICE LEVEL AGREEMENT
17. Applicability of SLA

This SLA section applies to you if we have entered into an agreement to provide service for any
Equipment we lease, rent or sell on the Order (the covered equipment is called “Covered Equipment”).
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18. Service Level Options

(i) If you sign up for Standard SLA on the Order, PBI will provide at its option either repair or
replacement services for the Covered Equipment during the Initial Service Term or any Renewal
Service Term (each term as defined in Section 19) (the “Service Term”). You are also entitled to:
(x) replacement printheads for Covered Equipment without additional charge, except for
printheads which need to be replaced as a result of any Excluded Circumstance, and except for
integrated printhead/ink cartridges; and (y) two preventative maintenance service calls per
calendar year. PBI will notify you when preventative maintenance is due or you can request
preventative maintenance service. If your Covered Equipment needs repair, PBl may provide
repair by remote access, diagnostics and service and/or by on-site repair service. Repair service
is provided only for damage resulting from normal wear and tear. Repair service may include the
use of new, reconditioned, or remanufactured parts and assemblies. PBI will provide parts or
assemblies for discontinued equipment (or equipment not marketed as new) only if available. If
PBI deems it necessary, PBI will dispatch a service technician to arrive at your location for on-site
service. You won't incur hourly charges unless service is performed outside Normal Working
Hours, which will be done only with your consent. “Normal Working Hours” means 8 a.m. —

5 p.m., Monday — Friday, excluding PBI- observed U.S. holidays, in the time zone where the
Equipment or other items are located.

(ii) If PBI determines that replacement of Covered Equipment is necessary, PBI will, at no
additional cost to you, promptly ship new, reconditioned, or remanufactured equipment of

the same or a functionally equivalent model to replace the affected Covered Equipment. Unless
PBI instructs you otherwise, within five days of receiving the replacement equipment, you

must pack the Covered Equipment to be replaced in the shipping carton that contained the
replacement equipment, place the pre-paid return address label on the carton, and return it to
PBI. You are responsible for the Covered Equipment until PBI receives it.

19. Service Term

PBI will provide you with Service for twelve months if you don’'t have a Lease, or for the Lease Term, if
you are leasing Equipment (the “Initial Service Term”). Service may be renewed upon mutual
agreement.

20. SLA Fees

You will pay the SLA fees set forth in PBI’s pricebook found on GSA Advantage. If you receive service
for repairs caused by any Excluded Circumstance, PBI will charge you for the service at PBI's current
hourly rates and for any required parts. If you exceed the cycle volume of your Equipment specified on
the Order, PBI may bill you for the additional cycles over the specified cycle volume (the additional cycles
are called the “Overage”). The charge will be determined by reference to the rate in effect at the time
that we determine that an Overage exists.

21. RESERVED
22, Additional Service Terms

You can’t elect to have Service apply to some but not all of the items of Equipment. Service doesn’t
include services and repairs that are made necessary due to any Excluded Circumstance. Service
excludes the supply of postal and carrier rate changes and Consumable Supplies. If you replace any of
your Covered Equipment during the Service Term, and the replacement Equipment qualifies for Services,
PBI will automatically enroll you for maintenance coverage on the new Equipment at PBI’s then current
annual rates. If you acquire an attachment, or add a unit, to your Covered Equipment, PBI will provide
coverage for each attachment or unit which we determine qualifies for coverage under the SLA and adjust
your rate accordingly. If you choose not to continue coverage on the replacement Equipment, attachment
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or unit, you may cancel Service for the item within thirty days of the date of your initial invoice for the item
from PBI. If you cancel, any further maintenance or repair services on the Equipment, attachment or unit
will be subject to PBI’s current rates. Standard SLA will apply to rented Equipment at no additional
charge.

EQUIPMENT RENTAL AND METER SERVICES TERMS
23. Equipment Rental and Meter Services

If you aren’t leasing the Equipment and paying for it in your lease payment to PBGFS, we will invoice you
the Equipment rental (“rental”) and Meter Services fees listed on the Order. After the period listed on the
Order (the “Initial Term”), we may increase the rental and/or Meter Services fees.

24, Postage

To obtain postage for your Meter, you must contact our Postage By Phone data center. You may transfer
funds to The Pitney Bowes Bank, Inc. (the “Bank”) for deposit into your Postage By Phone® Reserve
Account that you maintain with the Bank (your “Reserve Account”) or you may transfer funds to the
United States Postal Service (the “USPS”) through a lockbox bank (a “Lockbox Bank”). See the “USPS
Acknowledgment of Deposit” below for more information. After the Initial Term, we may increase postage
refill fees.

25. Meter Repair or Replacement; Meter Care and Risk of Loss

If the Meter malfunctions or fails due to reasons other than an Excluded Circumstance, we will repair or
replace the Meter. You agree to take proper care of the Meter(s), as stated in this Agreement and any
user documentation. You assume all risk of loss or damage to the Meter(s) while you have possession. If
the Meter malfunctions or fails due to reasons other than your negligence or accident, usage which
exceeds our recommendations, damage in transit, virus contamination or loss of data, misuse, external
forces, loss or fluctuation of power, fire, flood, or other natural causes, service by anyone other than us,
or the use of third party supplies (such as third party ink) resulting in damage to the Meter, we will repair
or replace the Meter.

26. Terms of Use of Meter; Federal Regulations

You may use the Meter solely for the purpose of processing your mail, provided that you are authorized
by the USPS to use the Meter, and that you comply with (i) this Agreement, (ii) any operator guide (user
documentation) and (iii) all USPS regulations. You agree to use the Equipment and Meter only for
business or commercial purposes, and not for personal, family, or household purposes. You agree to use
only attachments or printing devices authorized by us. You must receive our written consent before
moving the Equipment or Meter to a different location. Federal regulations require that we own the Meter.
Tampering with or misusing the Meter is a violation of federal law. Activities of the USPS, including the
payment of refunds for postage by the USPS to clients, will be made in accordance with the current
Domestic Mail Manual. If the Meter is used in any unlawful scheme, or isn’t used for any consecutive 12
month period, or if you take the Meter or allow the Meter to be taken outside the United States without
proper written permission of USPS Headquarters, or if you otherwise fail to abide by the postal
regulations and this Agreement regarding care and use of the Meter, then this Agreement and any related
Meter Services agreement may be revoked. You acknowledge that any use of a Meter that fraudulently
deprives the USPS of revenue can cause you to be subject to civil and criminal penalties applicable to
fraud and/or false claims against the United States. The submission of a false or fraudulent statement can
result in imprisonment of up to 5 years and fines of up to $10,000 (18 U.S.C. 1001) and a civil penalty of
up to $5,000 plus an assessment of twice the amount falsely claimed (3 U.S.C. 3802). The mailing of
matter bearing a fraudulent postage meter imprint is an example of a violation of these statutes. You are
responsible for immediately reporting (within 72 hours or less) the theft or loss of the Meter to us. Failure
to comply with this notification provision in a timely manner may result in the denial of refund of any funds
remaining on the Meter at the time of loss or theft. You understand that the rules and regulations
regarding the use of this Meter as documented in the Domestic Mail Manual may be updated from time to
time by the USPS and it is your obligation to comply with any rules and regulations regarding its use.
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27. Rate Updates and Soft-Guard® Program

Your Meter or Equipment may require periodic rate updates that you will obtain under our Soft-Guard
program. We will provide rate updates only if required due to a postal or carrier change in rate, service,
ZIP Code™ or zone change. The Soft-Guard program doesn’t cover any change in rates due to custom
rate changes, new classes of carrier service, or a change in ZIP Code or zone due to equipment
relocation. We won'’t be responsible for any losses arising out of or resulting from the failure of rating or
software downloads to conform to published rates.

28. Collection of Information

You authorize us to access and download information from your Meter or from your PC Postage account.
We may disclose this information to the USPS or other authorized governmental entity. We won’t share
with any third parties (except the USPS or other governmental entity) individually identifiable information
that we obtain about you in this manner unless required to by law or court order. We may elect to share
aggregate data about our clients’ postage usage with third parties.

29. Value Based Services

Value based services are services the USPS provides, including e-Return Receipt and USPS
Confirmation Services. Any fees the USPS charges for these services are your responsibility to pay for
and are payable the same way that you pay for postage. The USPS is solely responsible for its services.
We are not responsible for any malfunctions of any part of the communication link connecting the Meter
with the USPS data system. We have the right to terminate the value-based services if the USPS
discontinues offering the service or you breach your obligations under this Agreement and fail to cure the
breach within thirty days after you have been notified in writing.

USPS ACKNOWLEDGEMENT OF DEPOSIT
30. Acknowledgement of Deposit

This section of the agreement provides you with the sections that the USPS requires we include in any
agreement where we are renting a Meter. The USPS requires that we use specific language. The
“acknowledgement of deposit” terms are as follows:

(a) In connection with your use of a Postage Evidencing System as defined in the Code of Federal
Regulations (CFR”), you may transfer funds to the USPS through a Lockbox Bank for the purpose of
prepayment of postage on Postage Evidencing Systems, generating evidence of postage both PC
Postage and meters (a “Deposit”), or you may transfer funds to the Bank for deposit into your Reserve
Account.

(b) To the extent you deposit funds in advance of the use of any evidence of postage, you may, from
time to time, make Deposits in the Lockbox Bank account identified as “United States Postal Service
CMRS-PB” or make deposits in your Reserve Account, in either case through electronic means, including
Automated Clearinghouse Transfers. The USPS may, at its discretion, designate itself or a successor as
recipient of Deposits made by you to the Lockbox Bank account described above.

(c) Any deposit made by you in your Reserve Account is subject to the Postage By Phone®Reserve
Account — Agreement and Disclosure Statement governing your Reserve Account.

(d) Any Deposit made by you in the Lockbox Bank account shall be credited by the USPS onlyfor
the payment of evidence of postage. Such Deposits may be commingled with Deposits of
other clients. You shall not receive or be entitled to any interest or other income earned on
such Deposits.
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(e) The USPS will provide a refund to you for the remaining account balances of Deposits held by the
USPS. These refunds are provided in accordance with the rules and regulations governing
deposit of funds for evidence of postage, published in the CFR.

() The Lockbox Bank, which shall collect funds on behalf of the USPS, shall provide PBI, oneach
business day, information as to the amount of each Deposit made to the USPS by you, so that
PBI can update its records.

(9) PBI may deposit funds on your behalf. The USPS will make no advances of funds to you. Any
relationship concerning advances of funds is between you and PBI, PBGFS and/or the Bank.

(h) You acknowledge that the terms of this Acknowledgement may be changed, modified, or revoked
by the USPS, with appropriate notice.

0] Postal Regulations governing the deposit of funds are published in the CFR or its successor. You
acknowledge that you shall be subject to all applicable rules, regulations, and orders of the
USPS, including future changes to such rules, regulations, and orders, and such additional terms
and conditions as may be determined in accordance with applicable law. The USPS rules,
regulations, and orders shall prevail in the event of any conflict with any other terms and
conditions applicable to any Deposit.

PRODUCT SPECIFIC TERMS

32. Software

If you are acquiring an on-premise software license or on-demand subscription services, additional terms
apply which are available by viewing the PBI on-demand or on-premise terms found on GSA Advantage.
Those additional terms are incorporated by reference.

33. Lockers

If you are acquiring lockers, your Order may include on-demand subscription services and a statement of
work. We are not responsible for the contents of the lockers. If we provide on-site service, one of your
employees must accompany our service technician at all times during the service. You are solely
responsible for selecting the location for the installation of the lockers, and for the safety and security of the
individuals using the lockers.
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GSA Multiple Award Contract Number 47QSMA21D08R3

LEASING TERMS

SINS 532420LT LEASE TO OWNERSHIP FINANCING PLAN (NOT APPLICABLE TO INTELLILINK™
SUBSCRIPTION OR POSTAGE METER RENTAL)

Terms and Conditions Applicable to the Lease to Ownership of Equipment.

1. Purpose. The Lease to Ownership Plan (“LTOP”) is available for all Pitney Bowes equipment,
including equipment that is listed on the Pitney Bowes GSA MAS Contract Number 47QSMA21D08R3
(the “GSA Contract”) (other than the IntelliLink™ Control Centers and Postage Meters and unless
otherwise noted in the published GSA price list) and equipment that is not listed on the GSA
Contract.

2. Invoicing. Invoices are issued monthly in arrears and the net amount is payable upon receipt.

3. Rate. The LTOP monthly payment shall be calculated by applying the applicable lease rate factor to
the net Government price of the equipment shown in the current GSA Contract (including any
applicable program allowances), or in the case of non-contracted equipment, the price based upon
open market transactions. The payment factors are asfollows:

Term Lease Rate Interest Rate
36 months .03275 11.03%
48 months .02586 11.03%
60 months .02176 11.03%

4. Maintenance. LTOPs may include equipment and software maintenance. Such services shall be
separately priced at open market prices.

5. Duration of Rental. The lease period shall be for a period of 36, 48 or 60 months. The Government
anticipates that it will have a bona fide need for the Equipment for the entire LTOP Term and
contemplates fulfilling the entire LTOP Term. Pitney Bowes has determined the applicable lease rate
in reliance upon the Government’s representation of its intention to fulfillthe entire LTOP term.

6. Termination/Cancellation. The LTOP may not be terminated or cancelled except under the following
conditions:

(1) Cancellation for Non-Appropriation (End of Fiscal Year) — The Government may cancel
the LTOP at the end of the first full fiscal year of the LTOP Term or at the end of any
subsequent fiscal year, if appropriated funds are not available to the ordering agency for
LTOP payments due in the next fiscal year. In the event of a non-appropriation, the
Contracting Officer must provide written notice to Pitney Bowes that states: “Sufficient funds
have not been and will not be appropriated for the remaining payments due under the LTOP.
The Government will not replace the cancelled equipment for the same organizational entity
with similar equipment from Pitney Bowes or from another contractor in the succeeding
fiscalyear.”

(2) Termination for Convenience — In accordance with Section 13 of the GSA’s Office
Management Category Attachment Document Solicitation 47QSMD20R0001 Refresh: 0001,
the



Government may terminate the LTOP for convenience during a fiscal year if the Government
provides written notice to Pitney Bowes, as provided in FAR 52.249-1 “Termination for
Convenience of the Government” and pays Pitney Bowes the applicable termination charge.

Unless the termination complies with the requirements of MAS Contract Number
47QSMA21D08R3and clause above, any termination or cancellation of the LTOP (including any
failure of Government to exercise an option year to extend the term of the LTOP) shall be
treated for all purposes as a “termination for convenience”. The termination charges due Pitney
Bowes if the Government terminates the LTOP for convenience shall be equal to the net present
value of the monthly payments remaining through the completion of the LTOP, discounted to
present value at an interest rate equal to six percent (6%) per annum. The Equipment shall
become Government property upon Pitney Bowes’ receipt of the termination payment. All
termination charges must be paid to Pitney Bowes at the remittance address specified in the
Pitney Bowes invoice.

7. Purchase Option. The Government may purchase the Equipment at any time during the LTOP
term by paying the remaining balance of LTOP payments.

8. Industrial Funding Fee (“IFF”). Pitney Bowes shall pay the Industrial Funding Fee at the
inception of the LTOP. The IFF shall be based upon .75 of one percent (0.75%) of the net price of the
equipment leased, exclusive of taxes, financing charges and trade-in allowances, residual or any other
concessions. Pitney Bowes shall pay the IFF on scheduled items only.

9. Title. Title to the Equipment and any and all replacements, substitutions and repairs thereto
shall pass to the Government upon delivery however the Government and PitneyBowes agree that title
shall automatically revert to Pitney Bowes in the event of default by the Government or cancellation or
termination under section 6. To secure the payment of the LTOP payments and any other obligations of
the Government, the Government grants a security interest in the Equipment and all additions,
attachments, accessories, and substitutions thereto ortherefor.

10. Terms. Unless otherwise specified herein, all other terms and conditions are identical to those
of the contract.
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NOTE: In accordance with Clause 552.212-4(s), the Unenforceable Clauses provision of 552.212-4(w)
takes precedence over any Commercial Supplier Agreement (CSA) incorporated into MAS Contract
Number 47QSMA21D08R3. The language of Clause 552.212-4(w) Commercial Supplier Agreements —
Unenforceable Clauses shall be deemed incorporated into all commercial supplier agreements
associated with MAS Contract Number 47QSMA21D08R3.

ON-DEMAND SUBSCRIPTION SERVICES AGREEMENT FOR GSA

Thanks for using our on-demand subscription services. These terms define the terms and conditions
under which you’re allowed to use the on-demand subscription services and how we’ll treat your
account while you’re utilizing the on-demand subscription services. If you have any questions about our
terms, feel free to contact us. These terms and conditions apply when we provide on-demand services
(sometimes referred to as cloud computing services or software as a service) to you. These on-demand
services use software that runs within a cloud-based server that is administered by Pitney Bowes or a
third party. A software “app” or software client, which is installed within your information technology
infrastructure, may be required to interface with the cloud-based server. Such “app” or software client
is also covered by these terms.

We'll start with the basics, including a few definitions that should help you understand this agreement.
This On-Demand Subscription Services Agreement (this “Agreement”) is between you and Pitney Bowes

n u

Inc. (“we”, “us”, and “our”). This Agreement will only apply if the on-demand subscription services
identified in your order form (the “Order”) are not covered by one or more separate On-Demand
Subscription Services Agreements. Your on-demand subscription services may also require one or more

Statements of Work (each a “SOW”).

The web sites through which you access the on-demand subscription services (each a “Site”; the
ondemand subscription services and the Sites are collectively called the “Services”) are owned and
operated by us or our vendors. Additional product-specific terms applicable to certain of the Services
(“Product Terms”) are attached as Exhibit A and are incorporated into this Agreement.

1. Eligibility

In order to use the Services, you must provide true, complete and up to date contact information for so
long as you access the Services. You won’t use the Services in a way that violates any laws or regulations,
including any relating to data protection and privacy. We may refuse service or close your account if you
fail to comply with this Agreement.

2. Use of the Service

a) As long as you continue to comply with the terms of this Agreement, we grant you a non-
exclusive, non-transferable license to access and use the Services for the number of months, and for up
to the number of users, transactions, or other volume metrics specified in the Order. If applicable, you
may upgrade your plan for additional fees. We are providing the Services to you, and we reserve all
rights to the Services not expressly granted to you in thisAgreement.

b) You agree that you will use the Services only for business or commercial purposes and not for
personal, family or household purposes.



c) You won’t use the Services for or make the Services available to any third party. In addition, you
agree not to use the Services to send infringing, obscene, threatening or unlawful or tortious material or
disrupt other users of the Services. Disruptions include but are not limited to denial of service attempts,
distribution of advertising or chain letters, propagation of computer worms and viruses, or use of the
Services to make unauthorized entry to any other device accessible via the Services. For the Services
and related software, you will not (i) make derivative works; (ii) sublicense, sell, rent, lease, lend,
timeshare, disclose, transfer or host the Services, documentation or any other confidential or
proprietary information to or for any other parties; (iii) use the Services to modify or reproduce a third
party’s materials unless you have the legal right to do so; (iv) distribute any part of the Services over any
network, including a local area network; or (v) extract any data from the Services and use such data for
any purpose other than for your use of the Services.

d) If you are delivered software for on premise installation as part of the Service (“Software”) the
following additional terms apply: You won’t (i) reverse engineer, decompile or disassemble the
Software; (ii) make copies of the Software, other than a reasonable number of copies for use for disaster
recovery purposes; and (iii) separate the components of the Software, or install and use such
components separately and independently of the Software they comprise.

e) If you do not comply with this Section 2, you will be in material breach of this Agreement, and
we will have the right to immediately terminate your use of the Services.

3. Term and Termination; Suspension

a) The term of this Agreement begins on the effective date of the Order and will remain in effect
for each Service for the duration of the Order or SOW applicable to such Service. Each Order or SOW
will be effective as of the date in such Order or SOW and will remain in effect until its expiration or until
your account is closed. If this Agreement is terminated, any Order entered into beforehand will, unless
terminated under another provision of this Agreement, remain in effect for its entire term and this
Agreement will remain in effect for the Order until itstermination.

b) Unless the Product Terms state otherwise, you may terminate your account at any time and for
any reason by giving thirty days’ notice to us.

c) We may at any time without notice: i) refuse to accept or fulfill your Orders or any part of any
Orders for the Sites and/or Services; or ii) move, suspend or terminate all or any part of the Sites and/or
Services or terminate your account.

d) Once your use of a Service is terminated, (i) we may permanently delete your account and all
the data associated with it, in accordance with our records management policies and as permitted by
applicable law, (ii) you must immediately stop using the Service and Software, and remove any
Software from the computers on which it was installed, (iii) each party will promptly return or destroy all
confidential information of the other party; and (iv) your access to the Service will continue through the
current billing period for access to the Service (the “Billing Period”) for which you have paid in advance,
unless you have failed to comply with this Agreement, in which case your access will be immediately
revoked. You won’t be entitled to a refund from us under any circumstances.

e) Termination of this Agreement will be in addition to and not in lieu of any other legal or
equitable remedies available to us.

f) Continued performance. We shall not unilaterally revoke, terminate or suspend any rights
granted to you except as allowed by this contract. If we believe that you are to be in breach ofthis
2



Agreement, we shall pursue its rights under the Contract Disputes Act or other applicable Federal
statute while continuing performance as set forth in subparagraph (d) (Disputes).

4. Changes

We may change the Services and any features from time to time, and if such changes are material, we
will notify you by sending an email to the last email address you gave to us. If you do not wish to
continue using the modified Services, you may terminate your use of the Service, effective the last day
of the current Billing Period for which you have paid in advance. We may change any terms of this
Agreement by posting revised terms by sending an email to the last email address you gave to us. The
new terms will be effective upon execution of an amendment by the Parties and will apply thereafter. If
you do not wish to agree to the new terms you must stop using that portion of the Services affected
immediately.

5. Account and Password

By registering for the Services, you will be prompted to establish certain passwords and provide other
access information to enable you to use the Services. You represent that you have all necessary
authority to establish an account with us on behalf of the business. The account name, password and
access information is confidential information and should be used solely by you to access your account
and use the Services. You are responsible for keeping your account name, password and access
information confidential. You will take all reasonable steps to prevent unauthorized access to your
account and you will immediately notify us of any unauthorized use of your accounts or any other
breach of security. We aren’t responsible for any losses due to stolen or hacked passwords.

6. Account Disputes

We don’t arbitrate disputes over who owns an account. You won't request access to or information
about an account that's not yours. We decide who owns an account based on the information that has
been provided to us with respect to the account, and if multiple people or entities are identified, then
we will rely on the contact information listed for that account.

7. Fees; Payment Terms

a) You will pay the fees for the use of the Services which are posted on the Sites or described in an
Order or SOW, and may be changed from time to time, unless specified as conditions of a subscription
type. These fees do not include: (i) any applicable sales, use or other taxes, which will be separately
identified on your invoice; (ii) usage-based fees for the Services, which will be separately identified on
your invoice, and (iii) charges for any services not contemplated by this Agreement, such as special
programming, which may be available upon request and are subject to our then-current rates. Except as
provided in an Order or SOW, your subscription for the use of the Services will be billed in advance with
the first payment due at the time of registration and with each subsequent payment due on the due
date specified in the invoice for the payment. Section 7(a)(i) shall not apply if your agency is tax exempt.

b) We will automatically charge your payment source the cost of your subscriptionat the beginning
of each Billing Period. Please note that we may receive updated billing information regarding your credit
card account or other payment source and you consent to us receiving such updates.



8. Personal Information

If any of the Services collects or stores individually identifiable personal information, then we will
comply with FAR 52.224-1, 52.224-2 and 52.239-1 (the “Privacy Requirements”).

9. Trademarks

Pitney Bowes, the Pitney Bowes logo, and associated brand names and domain names are our
intellectual property in the United States and other countries. All marks not owned by us are the
property of their owners. You may not use, and nothing contained on the Sites or in this Agreement
grants any right to use, any trademark displayed on the Site without our written permission or from the
owner of the trademark. In addition, except as explicitly set forth in this Agreement, you will not use
any copyrighted work displayed on the Sites or any of our other intellectual property without our prior
written consent.

10. Feedback; Data

a) You grant to us (and our affiliates and vendors, if applicable) the right to use the data you
provide to us as necessary to provide the Services and as provided in the Privacy Requirements. We
reserve the right to use, without limitation, any anonymized or aggregated data that does not identify
you or any user of the Service relating to use of the Service. We retain the right to use data derived
from your use of the Service for our internal purposes and for the purposes of performing analytics on
the Service, or for improving or enhancing the Service or other products or services offered by us to our
customers, all in accordance with the Privacy Requirements.

b) You assign to us all right, title, and interest (including all rights in copyright and resulting
patents) in any data, feedback, suggestions, and written materials provided to us related to your use of
the Services.

c) You’ll ensure that you have the appropriate rights to (including the right to provide to us) all
data, files, materials or other information that you provide to us in connection with our provision of the
Services.

11. Product Support

As part of your access to the Services, we will provide you with product support in accordance with the
terms attached as Exhibit B.

12. LIMITATION OF LIABILITY

a) TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU ASSUME FULL RESPONSIBILITY FOR ANYLOSS
THAT RESULTS FROM YOUR USE OF OR INABILITY TO USE THE SERVICE AND WE WILL NOT BE LIABLE
FOR ANY SUCH LOSS. IF THE WAIVER OF LIABILITY IN THE PREVIOUS SENTENCE IS NOT PERMITTED BY
LAW, OUR TOTAL LIABILITY FOR ALL CLAIMS MADE RELATING TO YOUR USE OF OR INABILITY TO USE
THE SERVICE IN ANY BILLING PERIOD WILL BE NO MORE THAN WHAT YOU PAID US TO PROVIDE THE
SERVICE FOR THE PREVIOUS BILLING PERIOD.

b) WE WON'T BE LIABLE FOR ANY INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES, INCLUDING LOSS OF PROFIT OR REVENUE, LOST POSTAGE, LOST BUSINESS
OPPORTUNITIES, BUSINESS INTERRUPTION OR LOST DATA YOU MAY SUFFER UNDER ANY
CIRCUMSTANCES, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF THOSE DAMAGES, OR FOR
ANY CLAIM BY ANY OTHER PARTY.



13. INDEMNITY

We shall not be responsible for, and shall not indemnify, defend or hold you harmless from any
claims or suits (including reasonable attorneys’ fees) against you by a third party based on the breach
of this Agreement by you or any user authorized by you. This section 13 will survive any termination
of this Agreement or an Order indefinitely. 14. SERVICE AVAILABILITY; DISCLAIMERS

a) YOUR ACCESS TO AND USE OF THE SERVICES MAY BE INTERRUPTED FROM TIME TO TIME FOR
VARIOUS REASONS, INCLUDING MALFUNCTION OF EQUIPMENT, PERIODIC UPDATING, MAINTENANCE
OR REPAIR OF THE SITES, OR OTHER ACTIONS THAT WE MAY ELECT TO TAKE.

b) EXCEPT AS EXPRESSLY STATED IN ANY PRODUCT SPECIFIC TERMS, TO THE MAXIMUM EXTENT
PERMITTED BY LAW, THE SERVICES AND THE CONTENT ON THE SITES, INCLUDING ANY THIRD PARTY
SERVICE OR DATA, ARE PROVIDED BY US “AS IS” WITHOUT WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, ACCURACY, RELIABILITY AND NON-INFRINGEMENT. WE DON’T GUARANTEE
THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT WE WILL CORRECT ALL
ERRORS.

15. Third Party Sites and Data

The Sites and this Agreement may contain links to third party websites, including links to the websites of
carriers (“Linked Sites”). The Linked Sites are not under our control and we are not responsible for the
contents of any Linked Site, including any link contained in a Linked Site, or any changes or updates to a
Linked Site. You should contact the site administrator or webmaster for those Linked Sites if you have
any concerns regarding such links or the content located there. If the Services perform an address
validation function, license terms applicable to use of the USPS data related to such function are found
in Exhibit C and are incorporated in this Agreement by reference.

16. Compliance with Laws

Each party will comply with all applicable federal, state and local laws, rules and regulations, including
export regulations and privacy laws. You will be solely responsible for the content of all data submitted
to us in connection with our provision of the Services and will comply with all laws, rules and regulations
relating to the use, disclosure and transmission of such data.

17. Assignments

You may not assign any of your rights under this Agreement to anyone else. We may assign or
subcontract our rights to any other individual or entity with your prior approval.

18. U.S. Government Restricted Rights

If you are an agency of the United States Government, use of the Services by the Government
constitutes acknowledgment of our proprietary rights in software contained in the Services, and such
software will be: (i) deemed “commercial computer software” or “commercial computer software
documentation” and the Government’s rights with respect to such software and documentation are
limited by this Agreement, pursuant to FAR § 12.212(a) and/or DFARS § 227.7202-1(a), as applicable, or
their successors; and (ii) subject to “RESTRICTED RIGHTS,” as described in FAR52.227-14 and/or
DFAR252.227-7013 et seq., as applicable. Use, duplication, or disclosure by the Government is subject to
restrictions as set forth in these regulations.



19. Choice of Law

a) This Agreement will be governed by federal law.

b) RESERVED

c) RESERVED

d) This Section 19 will survive any termination of this Agreement or an Orderindefinitely.
20. Force Majeure

Except for a party’s payment obligations, neither party will be liable for any delays or failure in
performance from any cause beyond their control. This includes acts of God, changes to law or
regulations, embargoes, war, terrorist acts, riots, strikes, power disruptions, and any disruption of
internet service not caused by us.

21. Notices

Notices under this Agreement will be effective (i) in the case of a notice to you, when we send it to the
last email or physical address you gave us or any address you may later provide; (ii) in the case of a
notice to us alleging a breach of this Agreement, when delivered to us by email to legalnotices@phb.com
or by overnight courier or delivered in person to Pitney Bowes Inc., 3001 Summer Street, Stamford, CT
06926 along with a copy to our legal counsel: Attn. Chief Legal Officer and Corporate Secretary, or any
addresses we may later provide; and (iii) in the case of any other notice to us, when delivered to us by

physical mail to Pitney Bowes Inc., EVP & President, Pitney Bowes Sending Technology Solutions, 3001
Summer Street, Stamford, CT 06926 or when you create a case at
https://www.pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a
case”).

22. Independent Contractor

Nothing contained in this Agreement will be construed to constitute either party as a partner, joint
venturer, co-owner, employee or agent of the other party, and neither party will hold itself out as such.

23. Miscellaneous

Neither party will be subject to pre-printed or standard terms contained on any purchase order or other
purchasing document, and we specifically disclaim such terms. If there’s a conflict between the Product
Terms and any other provision of this Agreement, the Product Terms will govern and control. Each Party
will cooperate with the other and take such other actions as may reasonably be requested from time to
time in order to carry out the intent and accomplish the purposes of this Agreement, including our right
to verify your compliance with this Agreement and any Orders at all locations which you access the
Services. If we don’t immediately take action on a violation of this Agreement, we’re not giving up any
rights under this Agreement, and we may still take action at a later point. Each party will also keep
confidential the terms and conditions of the Agreement and the SOW(s).



Exhibit A

SendProe On-Line Subscription Product Terms
Use of the Service

In order fo use the Service, you must complete the registration process. You may use the Service
on behalf of third parties. You may permit your third party confractors to access the Service
solely on your behalf and for your benefit so long as the contractor agrees to fully comply with
all terms and conditions applicable to the Service. We are not responsible for your contractor’s
compliance with these terms and condifions or any breach of these terms by your contractors.
All rights granted to any contfractor under these terms terminate immediately upon (i) conclusion
of the services provided by the contractor to you that gives rise fo such right or (ii) tferminafion of
your account or your use of the Services.

Fees

The fees for the use of the Service don't include the postage, shipping or other charges imposed
by the carrier for printing postage or labels and sending letters or parcels through the United
States Postal Service (the "USPS") or another carrier.

Credit Cards - Accounts with The Pitney Bowes Bank, Inc.

Unless (i) you have established and maintain a Reserve Account with The Pitney Bowes Bank, Inc.
(the "Bank”) and (ii) you have available funds in a Reserve Account, then as long as you're
utilizing the Service or have an outstanding balance with us, you'll provide us with valid credit
card information. You'll replace the information for any credit card that expires with information
for a different valid credit card. All charges by the USPS for postage or for the sending of parcels
through the Service, including, without limitation, any charges imposed by the USPS for parcels
for which the charges paid by you were insufficient (all such charges are called “Shipping
Charges”) and all fees for the use of the Service will be charged to your Reserve Account, if any.
In the event that (i) you do not maintain a Reserve Account with the Bank or (i) you do not have
available funds in a Reserve Account, all such fees and charges will be charged to your credit
card fogether with a convenience fee of 3 2% of the amount of all Shipping Charges and you
authorize us to do so. All charges by any other carrier other than the USPS for the sending of
parcels through the Service will be billed directly by the carrier.

USPS Regulations

If you use the Service to print postage or send parcels with the USPS, you must comply with all
USPS regulations applicable to the use of the Service. If you: (a) use your account in a fraudulent
or unlawful manner; (b) do not use your account during a consecutive twelve month period; (c)
fail to exercise sufficient contfrol over your account to prevent fraudulent or unlawful use; (d)
cause or allow the account to be utilized outside the United States without the prior written



authorization of the Manager of Retail Systems and Equipment, U.S. Postal Service, Washington
DC 20260; or (e) otherwise fail to abide by the provisions of postal regulations and these terms
regarding care and use of your account, then your account may be cancelled. You
acknowledge and agree that your account will be closed and your ability to use the Service
ferminated by us for any of the reasons described above or upon demand by the USPS. You
agree that any use of the Service to fraudulently deprive the USPS of revenue can cause you to
be subject fo civil and criminal penalties applicable to fraud and/or false claims against the
United States. The submission of a false, fictitious, or fraudulent statement can result in
imprisonment for up to five (5) years and a fine of up to $10,000 (18 U.S.C. 1001). In addition, a
civil penalty of up to $5,000 and an additional assessment of twice the amount falsely claimed
may be imposed (31 U.S.C. 3802). The mailing of mafter bearing a fraudulent imprint is an
example of a violation of these statutes. The USPS has granted us the license as a PC postage
vendor fo creatfe a shared postage evidencing system that users will use fo dispense postage. As
a user of the Service, you must understand and acknowledge that authorization to use the
Service is granted by the USPS. You accept responsibility for control and use of the Service and
agree to abide by all rules and regulations governing its use. The USPS may deny use of orrevoke
authorization to use a postage evidencing system in the event of (i) failure fo comply with rules
and regulations; (i) submission of false or fictitious information; (i) entering of a series of unpaid
or short-paid mail pieces and/or packages in the mail stream; (iv) use of the system for any
ilegal scheme or enterprise; (v) use of the system outside the customs territory of the United
States; or (vi) possession of a decertified system. You must make the postage evidencing system
and fransaction records available and surrender the system to us, the USPS, or its agent when
notified to do so.

Carrier Requirements

If you use the Service to send parcels with a carrier other than the USPS, you must comply with
the requirements of that carrier. The terms governing the use of FedEx to send parcels are
located at https://www.fedex.com/ and the terms governing the use of United Parcel Service

are located at https://www.ups.com/.




SendProe On-Line Subscription with Equipment Lease Product Terms
Use of the Service

In order fo use the Service, you must complete the registration process. You may use the Service
on behalf of third parties. You may permit your third party contractors to access the Service
solely on your behalf and for your benefit so long as the confractor agrees to fully comply with
all terms and conditions applicable to the Service. We are not responsible for your contractor’s
compliance with these terms and condifions or any breach of these terms by your contractors.
All rights granted to any contractor under these terms terminate immediately upon (i) conclusion
of the services provided by the contractor to you that gives rise fo such right or (ii) tferminafion of
your account or your use of the Services.

Hardware As part of your subscription, we'll lease to you equipment consisting of a scale and a
label printer (the “Equipment”). THE EQUIPMENT IS PROVIDED “AS IS” WITHOUT WARRANTIES OF
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, OR FREEDOM FROM INTERFERENCE OR INFRINGEMENT. YOU BEAR THE
ENTIRE RISK OF LOSS TO THE EQUIPMENT FROM THE DATE OF SHIPMENT BY US TO YOU. WE ARE NOT

LIABLE FOR ANY LOSS, DAMAGE (INCLUDING INCIDENTAL, CONSEQUENTIAL OR PUNITIVE
DAMAGES) OR EXPENSE CAUSED DIRECTLY OR INDIRECTLY BY THE EQUIPMENT. ALL WARRANTIES, IF
ANY, WITH RESPECT TO THE EQUIPMENT ARE MADE BY THE MANUFACTURER OF THE EQUIPMENT.

Term and Termination

You are leasing the Equipment for the following term (the “Lease Term”): (i) two years if you're
only leasing the Equipment; and (ii) the number of months stated on your Order if you're leasing
equipment in addition to the Equipment. Except for any termination by you under this section or
under Section 4 (Changes) of the Agreement: (i) you may not cancel the lease for any reason;
and (ii) all payment obligations under these terms and the Agreement are unconditional. At the
end of the Lease Term, your use of the Service will convert to a month to month service. If we
make changes to the Agreement that are materially adverse to you, you may terminate your
account and the lease of the Equipment by giving nofice fo us of your election to terminate
within thirty days after we gave you notice of any material changes.

Servicing of Hardware

If the Equipment ceases to function properly during the Lease Term, we'll replace the Equipment
by promptly shipping to you, at no additional cost, new, reconditioned or remanufactured
equipment of the same or a functionally equivalent model; however, we won't replace the
Equipment if we determine that the failure of the Equipment resulted from your negligence or
misuse of the Equipment or from an accident.



Fees

The fees for the use of the Service will be as agreed to at the time you register for the Service
and will remain in effect during the Term. These fees do not include: (i) any applicable sales, use

or other taxes, which will be invoiced separately by us; and (i) the postage, shipping or other
charges imposed by the carrier for printing postage or labels and sending letters or parcels
through the United States Postal Service (“USPS™) or another carrier. Your subscription for the use
of the Service together with the payments for the lease of the Equipment will be billed quarterly
in advance with the first payment due at the time of registration and with each subsequent
payment due on the due date specified in the invoice for the payment. Subsection (i) of this
Fees section shall not apply if your agency is tax exempt.

Default and Remedies

In the event you fail to comply with the Agreement or these terms and such failure continues for
30 days after we give you notice of such failure, we may: (i) terminate the Agreement, the lease
of the Equipment and your account; (ii) require immediate payment of all amounts payable
under the Agreement and these terms during the term of your use of the Services, including the
fees provided for in the Fees section above and all amounts payable for the lease of the
Equipment during the Lease Term; (iii) assess a late charge for each month that your payment is
late; and (iv) exercise any rights and pursue any remedies provided by law.

Credit Cards - Accounts with The Pitney Bowes Bank, Inc.

Unless (i) you have established and maintain a Reserve Account with The Pitney Bowes Bank, Inc.
(the "Bank”) and (ii) you have available funds in a Reserve Account, then as long as you're
utilizing the Service or have an outstanding balance with us, you'll provide us with valid credit
card information. You'll replace the information for any credit card that expires with information
for a different valid credit card. All charges by the USPS for postage or for the sending of parcels
through the Service, including, without limitation, any charges imposed by the USPS for parcels
for which the charges paid by you were insufficient (all such charges are called “Shipping
Charges”) and all fees for the use of the Service will be charged to your Reserve Account, if any.
In the event that (i) you do not maintain a Reserve Account with the Bank or (i) you do not have
available funds in a Reserve Account, all such fees and charges will be charged to your credit
card together with a convenience fee of 3 2% of the amount of all Shipping Charges and you
authorize us to do so. All charges by any other carrier other than the USPS for the sending of
parcels through the Service will be billed directly by the carrier.

USPS Regulations
If you use the Service to print postage or send parcels with the USPS, you must comply with all
USPS regulations applicable to the use of the Service. If you: (a) use your account in a fraudulent

or unlawful manner; (b) do not use your account during a consecutive twelve month period; (c)

10



fail fo exercise sufficient confrol over your account to prevent fraudulent or unlawful use; (d)
cause or allow the account to be utilized outside the United States without the prior written
authorization of the Manager of Retail Systems and Equipment, U.S. Postal Service, Washington
DC 20260; or (e) otherwise fail to abide by the provisions of postal regulations and these terms
regarding care and use of your account, then your account may be cancelled. You
acknowledge and agree that your account will be closed and your ability to use the Service
tferminated by us for any of the reasons described above or upon demand by the USPS. You
agree that any use of the Service to fraudulently deprive the USPS of revenue can cause you to
be subject fo civil and criminal penalties applicable to fraud and/or false claims against the
United States. The submission of a false, fictitious, or fraudulent statement can result in
imprisonment for up to five (5) years and a fine of up to $10,000 (18 U.S.C. 1001). In addition, a
civil penalty of up to $5,000 and an additional assessment of twice the amount falsely claimed
may be imposed (31 U.S.C. 3802). The mailing of maftter bearing a fraudulent imprint is an
example of a violation of these statutes. The USPS has granted us the license as a PC postage
vendor to create a shared postage evidencing system that users will use to dispense postage. As
a user of the Service, you must understand and acknowledge that authorization to use the
Service is granted by the USPS. You accept responsibility for control and use of the Service and
agree to abide by all rules and regulations governing its use. The USPS may deny use of orrevoke
authorization to use a postage evidencing system in the event of (i) failure fo comply with rules
and regulations; (i) submission of false or fictitious information; (i) entering of a series of unpaid
or short-paid mail pieces and/or packages in the mail stream; (iv) use of the system for any
ilegal scheme or enterprise; (v) use of the system outside the customs territory of the United
States; or (vi) possession of a decertified system. You must make the postage evidencing system
and fransaction records available and surrender the system fo us, the USPS, or its agent when
notified to do so.

Carrier Requirements

If you use the Service to send parcels with a carrier other than the USPS, you must comply with
the requirements of that carrier. The terms governing the use of FedEx to send parcels are
located at https://www.fedex.com/ and the terms governing the use of United Parcel Service

are located at https://www.ups.com/.
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SendSvitee Tracking Online Product Terms

Your Responsibilities

You represent and warrant that you have obtained and will maintain any and all certifications,
licenses or other authorizations necessary or proper related to your use of the Service, including
without limitation, federal certification pursuant to United States Department of Transportation
regulations regarding the identification, processing and transportation of hazardous materials, if
applicable.

Our Responsibilities; Support

The Service may be inaccessible or inoperable during certain periods so that we can perform
routine maintenance support services (“Scheduled Downtime”). Scheduled Downtime will be
scheduled outside normal business hours, such as nights and weekends. We'll use reasonable
commercial efforts to minimize any disruption, inaccessibility and/or inoperability of the Services
in connection with Scheduled Downtime or other disruption of Service.

Warranties; Disclaimers

qa) We represent and warrant to you that the Service will materially conform to the
Documentation. We do not warrant the operability or accuracy of any data submitted or
provided by you in connection with the Service and processed by us.

b) THE SERVICE MAY CONTAIN A DISABLING DEVICE OR DEVICE REQUIRING ENABLEMENT: (i)
TO COMPLY WITH REQUIREMENTS OF REGULATORY AUTHORITIES; (ii) TO PREVENT USE OF THE
SERVICE BEYOND THE TERM OF AN ORDER; AND/OR (iii) TO PREVENT USE OF THE SERVICE IN
EXCESS OF THE NUMBER OF USERS, TRANSACTIONS, OR OTHER VOLUME METRICS SET OUT IN AN
ORDER.
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Exhibit B

On-Demand Subscription Services Product
Support Terms

(Last modified: February 11, 2020)
As part of your access to the Services, we will provide you with the following:
a) SELF HELP. 24/7 access to web self-help and user and support articles.

b) TECHNICAL SUPPORT. We provide technical support over the phone and via the Internet
(“Remote Support”) unless otherwise specified. To receive Remote Support you must provide
us access to your device. When submitting an issue, you will be requested to provide
sufficient detail for us to reproduce the problem. Additional support, such as diagnosis of
your IT environmental or infrastructure issues, may be available, subject to additional terms
and fees.

(i) Telephone Support. PB product support is available from 7 am to 7 pm Central
Time, Monday through Friday, excluding PB observed US holidays (*Normal Operating
Hours”). You may contact PB Product Support toll-free by phone during Normal
Operating Hours. Contact numbers are located at

https://www.pitheybowes.com/us/business-services/maintenancesupport.ntmil.

(ii) Electronic Requests. You may submit a request to PB Product Support

electronically by going to www.pitheybowes.com, signing in to Your Account, and

submitting a ticket 24 hours a day, 7 days a week. Requests received outside Normall
Operating Hours are processed the next business day.

(iii) If there are 50 or more users within your organization, then you must identify a
limited number of staff who are responsible for escalating requests for support assistance
fo us (“Authorized Personnel”). We will provide remote technical support assistance to
the Authorized Personnel for issue resolution with the Services. Authorized Personnel will
then be responsible for providing technical support to other users within your
organization. Any issue escalated to us for technical support must be related to Services
provided by us (and not fo your organization’s operating environment or otherhardware
or software). Additional fees will apply if your organization does not have Authorized
Personnel available.
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Exhibit C

License Terms for use of the USPS Data

The following terms apply solely to your use of the United States Postal Service (“USPS”) data that is
provided under license from Pitney Bowes Inc. (“PBI”) and its licensors. These additional terms amend
the Agreement between PBI and you. Absent a signed Agreement, your use of the USPS Data constitutes
acceptance of the terms set forth herein. Capitalized terms used herein and not otherwise defined have
the meaning assigned to them in the Agreement. The terms and conditions set forth below supersede
any conflicting terms and conditions in the Agreement.

a) The delivery point validation (the “DPV® Product”), LACSLink® and SuiteLink® and any updates,
materials, know-how, computer code, and technical information (hereinafter collectively, the “USPS
Data”) are confidential and proprietary to the USPS and shall remain the property of USPS. You shall
maintain the USPS Data instrict confidence in accordance with the terms of the Agreement.

b) You are prohibited from: (i) modifying, improving, correcting, or enhancing the USPS Data in any
way; (ii) combining the USPS Data, or any portion thereof, with other information, data, software or the
like to create any derivative product of the USPS Data; or (iii) make or reduce to practice any invention,
idea or concept, whether patentable or not, on or relating to the USPS Data or any portion thereof
without the prior written approval of USPS.

c) You shall not: (i) use the USPS Data or any of its technology to compile a list of delivery points
not already in your possession or to otherwise create a mailing list or portion thereof; (ii) rent, sell,
distribute or otherwise provide any of your proprietary address lists, service products, or other system
of records that contain address attributes derived or updated through the use of the USPS Data; or (iii)
in addition to the foregoing, use SuitelLink for any purposes other than for improving business delivery
addresses in multi-occupation buildings for use on letters, flats, postcards, packages, leaflets,
magazines, advertisements, books and other printed material, and any other item that will be delivered
by USPS. d) You are not permitted to export the USPS Data outside the United States or itsterritories.

e) You agree and acknowledge that USPS retains all right, title and interest in the USPS Data, and
all trademarks, trade dress, service marks, trade secrets, copyrights, patents and other intellectual
property rights related thereto.

f) The USPS shall be a third party beneficiary with respect to the license to the USPS Data granted
hereunder and thereby shall have the right to directly enforce against you the restrictions with respect
to the USPS Data set out herein.

g) NEITHER PBI AND ITS LICENSORS NOR THE USPS SHALL BE LIABLE FOR ANY DESIGN,
PERFORMANCE OR OTHER FAULT OR INADEQUACY OF THE USPS DATA. This disclaimer is in addition to
any other disclaimers of warranties set out in the Agreement.

h) To satisfy USPS requirements THE DPV PRODUCT SHALL CONTAIN DISABLING DEVICE(S)
DESIGNED TO PREVENT USE NOT PERMITTED BY THIS LICENSE. PBI shall document all disabling devices

to you. In the event you encounter the “Stop DPV Processing” function, you shall contact PBI in orderto
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restore DPV processing capability. PBI or its licensor shall immediately notify USPS of your name and
address. At the sole discretion of the USPS, PBI may not have the right to restore your DPV processing
capability.

i) Notwithstanding any provision set out in the Agreement regarding any limitation of liability, you
shall promptly reimburse PBI to the full amount of any damages or other claims that PBI is required to
pay, and shall otherwise hold PBI harmless from demands, costs and damages paid to third parties,
which are a result of your failure to comply with any of the obligations set out in these provisions.

i) Notwithstanding anything to the contrary elsewhere in the Agreement or any applicable order,
the USPS Data is not licensed on a perpetual basis, and may only be licensed for the limited term set out
in the applicable order. You may elect to renew your term license to the USPS Data to the extent PBI
continues to offer a license to the USPS Data, for an additional term upon payment of the applicable
renewal fees. PBI shall have the right to terminate your license to the USPS Data if (i) the USPS cancels
PBI’s or its licensors’ right to distribute the USPS Data, (ii) you are in breach of any of the foregoing
provisions; or (iii) the Agreement or Order is terminated.

15



D

pitney bowes (@

NOTE: In accordance with Clause 552.212-4(s), the Unenforceable Clauses provision of 552.212-4(w) takes
precedence over any Commercial Supplier Agreement (CSA) incorporated into MAS Contract Number
47QSMA21D08R3. The language of Clause 552.212-4(w) Commercial Supplier Agreements — Unenforceable
Clauses shall be deemed incorporated into all commercial supplier agreements associated with MAS
Contract Number47QSMA21DO08R3.

ON-PREMISE SOFTWARE LICENSE AGREEMENT FOR GSA

Thank you for choosing our on-premise software product(s) (the “Licensed Products”) listed in your
task/order form (“Order”). These terms apply when an instance of our software either is (i) installed
within your information technology infrastructure and executed (or used) by you; or (ii) hosted by
Pitney Bowes or a third party but executed (or used) solely by you.

We’'ll start with the basics, including a few definitions that should help you understand this agreement.
This is an agreement between the entity identified on the Order (“you” or “your”) and Pitney Bowes
Inc. (“we”, “us” or “our”). During the Term (defined in Section 1(a)), we will provide the Licensed
Products listed in the Order, and which may be further defined in a Statement of Work referencing
these terms (“SOW”). The Order, these terms and the SOW(s) are referred to collectively as this
“Agreement”. In the event of a conflict between the Order, these terms and the SOW(s), these terms
will control, followed by the Order then the SOW. This Agreement affects your rights and contains

warranty disclaimer and binding arbitration provisions.
1. License

a) The Licensed Products and all related materials are proprietary to us and our licensors and
suppliers. As long as you comply with the terms of this Agreement, we will grant a limited,
nonexclusive, non-transferable, license to access and use the Licensed Products during the Term. The
"Term" is: (i) perpetual in the case of a Purchase Agreement Order; or (ii) the term of the lease subject
to a Lease Agreement Order. We are not selling the Licensed Products to you and, other than the
license we are granting, we reserve all rights to the Licensed Products not expressly granted in this
Agreement.

b) You are authorized to install and use the Licensed Products on a Computer, or hardware
provided by us, in each case with User access as defined in the Documentation (defined in Section 2(d))
or applicable SOW. “Computer” means the server or server configuration or load balanced application
servers, terminal or computer identified in an Order or SOW on which the Licensed Products are
authorized to be installed and used. “User” means an individual authorized by you to use the Licensed
Products under an Order or SOW regardless of whether the individual is actively using the Licensed
Products at any given time.

2. Use of Licensed Products

a) You agree that you will use the Licensed Products and any data generated from the Licensed
Products only for business purposes and not for personal, family or household purposes. The Licensed
Products include any enhancements, updates, upgrades, modifications, new releases and corrective
programming to the Licensed Products or Documentation that are provided as part of software



maintenance (“Enhancements”). The Licensed Products will be installed and used only at the location
described in an Order or any other location as to which we have consented to the transfer of the
Licensed Products in accordance with Section 2(c) (“Installation Site”) and only on the hardware
provided by us or the Computer described in an Order or SOW. Remote access to the Licensed
Products directly or indirectly through a server, the Internet, independent software application or
otherwise to your computer from locations other than your Installation Site, and use of the Licensed
Products to perform services for any third parties, including your affiliates, are prohibited. Additional
terms of authorized use will be described in your Order or SOW and may include, among other things,
limitations on: (i) the number of Users; and (ii) the number of transactions processed or individual data
records accessed using the Licensed Products. Licensed Products licensed for desktop use by a specific
number of Users may be installed on the number of devices equal to the number of licenses purchased,
or may be installed on multiple devices so long as the number of Users do not exceed the number of
User licenses purchased.

b) Additional product-specific license terms applicable to certain of the Licensed Products
(“Product Terms”) can be found in Exhibit A and are incorporated into this Agreement. If there is a
conflict between the Product Terms and any other provision of this Agreement, the Product Terms will
control.

c) If the Licensed Product is for a designated Computer, you do not need our consent to transfer
the Licensed Product from one computer system to another at the Installation Site. However, you need
our consent if you wish to transfer the Licensed Product to another location. After obtaining our
consent to a transfer to another location, you will certify to us in writing that all copies of the Licensed
Product at the prior location were either transferred to the new location ordestroyed.

d) You may make a reasonable number of copies of the Licensed Products and Documentation
solely for back-up or disaster recovery purposes. “Documentation” means the current technical and
user documentation for the Licensed Products. The Documentation may be modified from time-to-time
to incorporate Enhancements. You must reproduce all copyright, trademark, trade secret and other
proprietary notices in your copies. The back-up or disaster recovery copies can only be used to
perform disaster recovery testing or if the Computer where the Licensed Products are installed
becomes inoperative, those copies cannot be used for recovery production or testing concurrently with
the production or testing copies of the Licensed Products. If the Computer becomes inoperative, the
Licensed Products can only be used on a back-up computer utilizing the same operating system.

e) Upon prior written notice to us, you may permit a third party contractor to access and use the
Licensed Products solely for your benefit, so long as: (i) the contractor agrees to comply fully with all
terms and conditions of this Agreement; (ii) you remain responsible for the contractor's compliance
with this Agreement and any breach; (iii) any User limitation includes User licenses allocated to
contractors; and (iv) the contractor is not a competitor of ours. All rights granted to any contractor
under this Agreement terminate immediately upon termination or expiry of this Agreement. Upon
termination of such rights, the contractor must immediately cease all use, un-install and destroy all
copies of the Licensed Products and Documentation, and must certify in writing its compliance with this
Section upon our request.



3. General Use Restrictions

a) For the Licensed Products, you will not: (i) make derivative works; (ii) sublicense, sell, rent,
lease, lend, time-share, disclose, transfer or host the Licensed Products, Documentation or confidential
or proprietary information to or for any other parties; (iii) use the Licensed Products to modify or
reproduce third party material unless you have the legal right to do so; (iv) attempt to unlock or bypass
any initialization system, encryption methods or copy protection device in the Licensed Products; (v)
alter, remove or obscure any patent, copyright or trademark notice in the Licensed Products or
Documentation; (vi) reverse engineer, decompile or disassemble or remove functions of the Licensed
Products or any portion of them; (vii) make copies of the Licensed Products or Documentation, except
as authorized in Section 2(d); (viii) modify, alter or change the Licensed Products; (ix) use components
of a Licensed Product independent of the Licensed Products they comprise; or (x) extract any data from
the Licensed Product and use such data for any purpose other than for your use of the Licensed
Product.

b) You will not use the Licensed Products in the operation of a time-sharing or service bureau
arrangement or as an application service provider. You will not allow access to the Licensed Products
through any other means than those indicated in the Order or in anySOW.

4. Fees; Payment Terms

a) You will pay the fees for the Licensed Products, maintenance, training and any other fees
described in an Order (which may include financing provisions). All fees and any applicable taxes are
due and payable within 30 days from the date of our invoice. You will pay a late charge of 1.5% per
month or the highest amount permitted by law, whichever is less, on any fees not paid by the due date.
Unless otherwise identified in an Order, all fees are stated in and will be paid in United States currency.

b) The fees do not include any amount for taxes. You will pay all sales, use, property, excise and
other taxes imposed with respect to the products and/or services. If any sales, use, excise or other
taxes (except for taxes based on our net income) are required to be collected, we will itemize them on
invoices issued in connection with an Order. This section shall not apply if your agency is taxexempt.

c) If the number of locations or the number of Users or Computer systems exceeds what is
permitted by and/or paid for under an Order, we may charge you for the appropriate license and
software maintenance fees based on the excess and at the applicable rates then ineffect.

5. Indemnity and Procedures

a) Subject to Section 5(c), we will indemnify and hold you harmless from all losses, damages, and
reasonable costs and expenses arising out of a claim by a third party that the Licensed Products infringe
or misappropriate any copyright, trade secret, trademark or patent. We will have no obligation to
indemnify, defend and hold you harmless for any claim or suit that is based on Third Party Content
(defined in Section 10) except to the extent that our licensor’s or suppliers of such Third Party Content
have indemnified us.

b) If the Licensed Products are subject to a claim of infringement or misappropriation, or if we
reasonably believe that the Licensed Productsmay be subject to a claim, we will at our option either: (i)



replace the Licensed Products with functionally equivalent software; (ii) modify the Licensed Products
while retaining substantively equivalent functionality; (iii) procure at no cost to you the right to
continue to use the Licensed Products; or (iv) if (i), (ii) or (iii) are not commercially reasonable, we will
notify you to terminate use of the Licensed Products. If we direct you to terminate use (or a
permanent injunction is issued against such use), you will immediately do so and your remedies, in
addition to this indemnity, will be limited to a pro rata refund of the current maintenance fees unused
at the time of termination plus license fees previously paid for the Licensed Products that are subject to
the infringement or misappropriation claim based on: (1) a term of 60 months following execution of
the applicable Order for a perpetual license; or (2) any pre-paid but unused fees for the balance of a
term license. If your Order is a lease and we direct you to terminate use of the Licensed Products, after
the effective date of termination we will release you from your payment obligations with respect to the
license and software maintenance fees for the Licensed Products included in your payments under the
lease due after the effective date of termination.

c) We will have no obligation to indemnify you if the infringement or misappropriation results
from your: (i) modification of the Licensed Products; (ii) combination, operation or use of the Licensed
Products with software products which are not ours; (iii) use of the Licensed Products in breach of this
Agreement; or (iv) use of other than the most current release of the Licensed Products if a claim of
infringement or misappropriation could have been avoided by your use of the current release of the
Licensed Products, provided we delivered the superseding version to you and notified you of the need
to use it. We shall not be responsible for, and shall not indemnify, defend or hold you harmless from
any claims or suits (including reasonable attorneys’ fees) against you by a third party based on the
breach of this Agreement by you or any user authorized by you. This section 12 will survive any
termination of this Agreement or an Orderindefinitely.

d) You or we (the "Indemnified Party") will give the other (the "Indemnifying Party") prompt
written notice of any matter with respect to which the Indemnified Party intends to seek
indemnification under this Agreement (a "Claim"), provided, that the failure or delay in providing notice
will not relieve the Indemnifying Party from any obligation to indemnify the Indemnified Party except
to the extent that the failure or delay prejudices the defense of any Claim. The Indemnifying Party may,
at its election, conduct and control the defense of the Claim with counsel selected by it, subject to the
Indemnified Party's consent, not to be unreasonably withheld or delayed. The Indemnified Party agrees
to cooperate with the Indemnifying Party and its counsel in investigating and/or contesting any Claim.
No compromise or settlement of the Claim may be effected by the Indemnifying Party without the
Indemnified Party's prior written consent, which will not beunreasonably withheld or delayed.

6. Software Maintenance; Training

a) We will provide software maintenance in accordance with the terms attachedas Exhibit B.

b) We will provide product training as specified in an Order or SOW.

7. Warranty; Disclaimers

a) We represent and warrant that during the Warranty Period the Licensed Productswill conform

to all substantial operational functions of the Licensed Products described in the
Documentation or in the applicable SOW. Except as set out in any Product Terms, the
"Warranty Period" is one year from the date the Licensed Product is delivered to you. Ifthe



(c)

A)

Licensed Products do not conform during the Warranty Period, we will, at our option: (i) repair
or replace the Licensed Product; or (ii) refund the license and software maintenance fee for the
non-conforming Licensed Product. If the Licensed Product is subject to a lease, we will refund
payments made for the license and software maintenance fee and secure a release from future
payments of the license and software maintenance fee under the lease. In the case of clause
(i), this Agreement will be terminated as it applies to the relevant Licensed Product.

If we supply carrier rate information ("Rate Information") to you in connection with this
Agreement, the media upon which the Rate Information is supplied are warranted to be free
from defects for a period of 90 days after installation. Your sole remedy for breach of this
warranty will be replacement of the Rate Information media. We do not warrant that the Rate
Information itself is accurate. We will have no liability for any damages you may incur as a
result of your use of the Rate Information.

There is no warranty if the Licensed Products failed to perform because of your use of the
Licensed Products in a manner not authorized by this Agreement or for a purpose other than
the ordinary purpose for which it is designed. The warranty does not apply if the Licensed
Products have been altered, modified, converted or repaired by anyone other thanus.

EXCEPT AS EXPRESSED IN THIS AGREEMENT, TO THE MAXIMUM EXTENT PERMITTED BY LAW,
THE LICENSED PRODUCTS, DOCUMENTATION, SOFTWARE MAINTENANCE AND OTHER
SERVICES ARE PROVIDED BY US "AS IS" WITHOUT WARRANTIES OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, ACCURACY, RESULTS, RELIABILITY, PERFORMANCE AND NON-
INFRINGEMENT OR ANY INFORMATION GENERATED BY YOUR USE OF THE LICENSED
PRODUCTS OR DOCUMENTATION. WE MAKE NO WARRANTY THAT THE LICENSED PRODUCTS
WILL MEET YOUR OR ANY THIRD PARTY'S REQUIREMENTS, WILL OPERATE ERROR-FREE OR
UNINTERRUPTED OR FREE FROM OTHER DEFECT OR FAILURE, OR WILL BE COMPATIBLE WITH
OR OPERATE IN COMBINATION WITH ANY OTHER SOFTWARE OR HARDWARE SELECTED OR
USED BY YOU OR ANY THIRD PARTY, OR THAT ANY DEFECT IS CORRECTABLE.

Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU ASSUME FULL RESPONSIBILITY FOR

ANY LOSS THAT RESULTS FROM YOUR USE OF OR INABILITY TO USE THE LICENSED PRODUCTS AND
WE WILL NOT BE LIABLE FOR ANY SUCH LOSS. IF THE WAIVER OF LIABILITY IN THE PREVIOUS
SENTENCE IS NOT PERMITTED BY LAW, OUR TOTAL LIABILITY FOR ALL CLAIMS MADE RELATING TO
YOUR USE OF OR INABILITY TO USE THE LICENSED PRODUCTS IN ANY BILLING PERIOD WILL BE NO
MORE THAN WHAT YOU PAID US FOR THE LICENSED PRODUCTS FOR THE PREVIOUS BILLING PERIOD.

B)

WE WILL NOT BE LIABLE FOR ANY INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR

CONSEQUENTIAL DAMAGES, INCLUDING LOSS OF PROFIT OR REVENUE, LOST POSTAGE, LOST
BUSINESS OPPORTUNITIES, BUSINESS INTERRUPTION OR LOST DATA YOU MAY SUFFER UNDER ANY
CIRCUMSTANCES, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF THOSE DAMAGES, OR FOR
ANY CLAIM BY ANY OTHER PARTY.

Term; Termination



a) The Term of this Agreement begins on the date you sign an Order and will remain in effect for
the Term of the Licensed Products.

b) A party may terminate this Agreement if the other party commits a material breach of this
Agreement and fails to cure the breach within 30 days after receipt of written notice of the
breach, or if either party becomes insolvent or files for bankruptcy.

c) We may terminate this Agreement under Section 5(b).

d) We can terminate immediately by giving notice to you, without opportunity to cure, if you
breach Sections 3 General Use Restrictions, 14(e) export terms, or the Carrier Agreements.

e) Upon termination or expiry of this Agreement, you will stop using the Licensed Products and
you will irretrievably delete and/or remove them from your Computer systems and, if not
deleted and/or removed, return the Licensed Products and Documentation together with all
copies to us; and you will certify compliance with this Section inwriting.

f) You acknowledge that any breach of your obligations under this Agreement with respect to our
or a third party’s proprietary rights or confidential information will cause us and/or the third
party irreparable injury for which there exists no adequate remedies at law, and therefore we
will be entitled to injunctive relief, without posting any bond, in addition to all other remedies
provided in this Agreement or available at law.

g) Any provision of this Agreement which expressly or by implication is intended to come into or
continue in force on or after termination of this Agreement, including Sections 1(a) proprietary
rights, 3, 5, 7, 8, 9(f) and (g), and 14, shall remain in full force and effect.

h) Continued performance. We shall not unilaterally revoke, terminate or suspend any rights
granted to you except as allowed by this contract. If we believe that you are to be in breach of
this Agreement, we shall pursue its rights under the Contract Disputes Act or other applicable
Federal statute while continuing performance as set forth in subparagraph (d) (Disputes).

10. Third Party Content; Regulated Functionality

a) Various third party software and other documentation ("Third Party Content") may have been
incorporated into the Licensed Products by us under permission from our licensors and suppliers. The
United States Postal Service ("USPS") or other governmental bodies may regulate certain functionality
of the Licensed Products. Special terms and conditions applicable to the Third Party Content are
included in separate carrier agreements available to you as click through agreements (“Carrier
Agreements”), and you agree to comply with such terms and conditions. Any terms and conditions in
the Carrier Agreements that are inconsistent with, or in addition to this Agreement will control with
respect to the Third Party Content or its functionality. If, from time to time, the Carrier Agreements are
amended, we will provide you the revised portions to reflect, (a) changes in our arrangements with our
licensors or suppliers for Third-Party Content, or (b) regulatory requirements. If the Licensed Products
perform an address validation function, license terms applicable to use of the USPS data related to such
function are found at http://www.pb.com/license-terms-of-use/usps-terms.shtml and are incorporated
in this Agreement by reference.




b) If our license to any Third Party Content terminates, you agree: (i) that this Agreement and all
other agreements with us or any of our affiliates and you (e.g., equipment) will remain in full force and
effect in accordance with their terms; (ii) upon our written request, to discontinue use of, and/or
return the terminated Third Party Content; and (iii) in the event of such request for discontinuance, we
will have no further obligation to you with respect to the Third Party Content.

c) You will be solely responsible for: (i) entering into your own arrangements with third parties,
including carriers, for software functionality not provided by us as part of the Licensed Products; and
(ii) payment of all fees for third-party software not expressly included in the License fee paid under the
Order, including fees associated with your operating environment.

11. Force Majeure

Except for a party’s payment obligations, neither party will be liable for any delays or failure in
performance from any cause beyond their control.

12. Assignment

You may not assign any of your rights under this Agreement to anyone else. We may assign or
subcontract our rights to any other individual or entity with your prior approval.

13. Use of Information; Data; Publicity

a) We may collect and use information you provide to us or we obtain or which is derived from
your use of the Licensed Products (including shipping information) or software maintenance and other
services for the Licensed Products; provided that such information will be used for our internal
purposes related to systems analysis and research, customer segmentation and/or the manner or
method in which we conduct business with our customers.

b) You grant to us (and our affiliates and vendors, if applicable) the right to use the data you
provide to us as necessary to provide the services through the Licensed Products in accordance with
FAR 52.224-1, 52.224-2 and 52.239-1 (the “Privacy Requirements”).

c) You assign to us all right, title, and interest (including all rights in copyright and resulting
patents) in any data, information, feedback, suggestions, and written materials provided to us related
to your use of the Licensed Products.

d) You will ensure that you have the appropriate rights to (including the right to provide to us) all
data, files, materials or other information that you provide to us in connection with our provision of the
Licensed Products.

e) You agree that we can use your name in our client list and identify you as a client when
communicating with prospective clients, in each case along with our product or service that you are
using. You agree that we can use your name and logo in marketing content, including in an advertising
campaign, with your prior consent.



14. General

a) If you or we do not immediately take action on a violation of this Agreement, we are not giving
up any rights under this Agreement, and we may still take action at a laterpoint.

b) Notices under this Agreement will be effective: (i) in the case of a notice to you, when we send
it to the last email or physical address you gave us or any address you may later provide; (ii) in the case
of a notice to us alleging a breach of this Agreement, when delivered to us by email to
legalnotices@pb.com or by overnight courier or delivered in person to Pitney Bowes Inc., 3001 Summer
Street, Stamford, CT 06926 along with a copy to our legal counsel: Attn. Chief Legal Officer and
Corporate Secretary, or any addresses we may later provide; and (iii) in the case of any other notice
when delivered to us by physical mail to Pitney Bowes Inc., EVP & President, Pitney Bowes Sending
Technology Solutions, 3001 Summer Street, Stamford, CT 06926 or when you create a case at
www.pitneybowes.com/us/contact-us.html (follow the instructions under “how to create acase”).

c) If any provision of this Agreement is declared by a court of competent jurisdiction to be invalid,
illegal or unenforceable, such provision will be severed from this Agreement and the other provisions
will remain in full force and effect.

d) If physical delivery of the Licensed Products is required, delivery will be FOB point of origin. We
may, to the extent available, deliver the Licensed Products, Enhancements or key codes electronically
via the Internet or permit you to download the Licensed Products, Enhancements or key codes from
our website.

e) You agree: (i) to comply with all U.S. export control laws and regulations; (ii) not to export,
reexport, or provide the Licensed Products to any destination or to any person if prohibited by any U.S.
law or regulation; and (iii) to immediately notify us in writing if you or one of your affiliates is or
becomes listed in any Denied Parties List or if you or any of your affiliates export privileges are denied,
suspended or revoked by any U.S. Government entity.

f) Nothing contained in this Agreement will be construed to constitute either party as a partner,
joint venturer, co-owner, employee or agent of the other party and neither party will hold itself out as

such.

15. Choice of Law

a) This Agreement is governed by federal law.

b) Reserved.

c) Reserved.

d) This Section 15 will survive any termination of this Agreement or an Orderindefinitely.

16. Verification

With 10 days’ written notice to you, we or our designated third party may verify your compliance with
this Agreement at all locations and for all environments in which you use the Licensed Products. The
verification will take place no more than one time per twelve-month period during normal business



hours in a manner that minimizes disruption to your work environment. We may use an independent
third party under obligations of confidentiality to provide assistance. We will notify you in writing if any
such verification indicates that you have used the Licensed Products in excess of the use authorized by
this Agreement. You agree to enter into an additional Order and pay all associated fees directly to us
for the charges that we specify, including: (i) any excess use; (ii) maintenance and/or subscription fees
for the excess use for the duration of such excess; and (iii) any additional charges determined as a
result of the verification.

17. U.S. Government Restricted Rights

If you are an agency of the United States Government, use of the Licensed Products by the Government
constitutes acknowledgment of our proprietary rights in the Licensed Products and such Licensed
Products will be: (i) deemed “commercial computer software” or “commercial computer software
documentation” and the Government’s rights with respect to such Licensed Products and
documentation are limited by this Agreement, pursuant to FAR § 12.212(a) and/or DFARS §
227.72021(a), as applicable, or their successors; and (ii) subject to “RESTRICTED RIGHTS”, as described
in FAR52.227-14 and/or DFAR252.227-7013 et seq., as applicable. Use, duplication, or disclosure by the
Government is subject to restrictions as set forth in these regulations.

18. Entire Agreement

This Agreement is the entire agreement between us and supersedes all prior written or verbal
agreements, proposals, understandings and discussions. We will not be subject to pre-printed or
standard terms contained on any purchase order or other purchasing document, and we specifically
disclaim such terms. This Agreement cannot be modified unless agreed to by both you and us in
writing.



Exhibit A
Product Terms

If you have ordered the following products, your use of that product will be subject to the Product
Terms below. Capitalized terms not defined below will have the same meanings set out in this
Agreement.

SendSuite® Live (On-Premise)

Warranty

Due to its installation procedures, the Warranty Period for the SendSuite Live shipping software for
multiple sites ("Multi-Site Software") is one year from the date of Acceptance of the Multi-Site
Software at the initial site. "Acceptance" will be deemed to have occurred on the earlier of: (i) when
you have indicated acceptance of the Licensed Products; (ii) after 30 days from delivery of the Licensed
Products (the “Acceptance Period”) unless you provided a notice of rejection during such period; or (iii)
when the Licensed Products have been installed and conform to all substantial operational functions
described in the user manual. You will not unreasonably withhold or delay Acceptance.
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Exhibit B
Shipping & Mailing Maintenance Services Terms

MAILING AND SHIPPING SOFTWARE AND DATA PRODUCTS

SOFTWARE MAINTENANCE, SUPPORT, AND DATA SUBSCRIPTION SERVICES

Pitney Bowes (“PB") offers a world class level of technical support to our clients,
providing assistance in the resolution of technical issues with PB software products,
ensuring that our clients have access to the most up to date versions available of their
licensed software, and updates to Data subscriptions (the “Products”). Two (2) levels of
Software Maintenance Services (“SMA" or “Maintenance Services”) are available to
clients, based on the client’s needs and elected at time of purchase. All Maintenance
Services are provided in accordance with the license agreement and applicable
ordering document (the “Order”) between you and PB related to the applicable
Product. Maintenance Services do not include professional services, custom
development, new feature additions, hardware support, hardware parts or
consumable supplies, equipment support, system back-ups, training or other services,
which, if purchased by you, will be set forth elsewhere in your license agreement orin a
separate agreement with PB.

PB will provide you with the following Maintenance Services, based on the elected Tier.

SMATIER 1 (STANDARD) MAINTENANCE SERVICES.

As part of SMA Tier 1 Maintenance Services, PB will provide you with the following:

1. SELF HELP. 24/7 access to web self-help and user and product support
articles.

2. TECHNICAL SUPPORT. PB provides all technical support over the phone and via
the Internet (“Remote Support”) unless otherwise specified. To receive Remote Support
you will be requested to provide access to your system or computer, and it is within
your discretion to determine the level of access granted to PB to receive Remote
Support, which you grant at your own risk. When logging an issue it is required that you
provide information in sufficient detail for PB to reproduce the problem. PB can also
assist you in the diagnosis of your IT environmental or infrastructure issues for an
additional fee.

a. Telephone Support. PB Product Support is available from 7 am to 7 pm
Cenftral Time, Monday through Friday, excluding PB observed US holidays
(“Normal
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Operating Hours”). You may contact PB Product Support toll-free by phone during
Normal Operating Hours.

b. Electronic Requests. You may submit a request to PB Product Support
electronically by going to www.pitneybowes.com and submitting a ticket 24

hours a day, 7 days a week. Requests received outside Normal Operating Hours
are processed the next business day.

3. FIXES. Corrections or changes to the Product to correct errors or otherwise make
the Product materially conform to the applicable Product documentation (commonly
referred to as “fixes” or “patches”).

4, PRODUCT UPDATES. PB will provide you with customer-installable updates, some
that may be required to support industry compliance or continued use of the Products,
as they become commercially available (“Updates”). Updates may include fixes or
minor changes to the Product or additional carrier functionality or routine revisions to
comply with carrier requirements. Updates may include changes to the Product
documentation to reflect changes included in the applicable Update. You must be
fully current with the installation of all Updates to be eligible to receive Maintenance
Services. New features or functionality for the Product and non-routfine or non-
generally applicable revisions (“Upgrades”) may become available from time to time,
for an additional fee. PB reserves the right not to add functionality or carrier services,
even though they may be available from the carrier.

5. DATA UPDATES. If your Product includes data that is licensed separately as a
subscription (“Data”), PB will distribute to you each Update to the Data as they are
made available to PB by its third party vendors, or with the frequency set forth in your
license agreement or Order. If you require additional distribution of the Data or a Data
Update, an additional service charge may apply.

6. RATE CHANGES. If your Product requires carrier rate information supplied by PB,
client-installable rate change replacements will be provided to you based on the
carrier coverage selected in the Order. Rate change replacements include postal or
carrier rate increases and decreases, zip code or zone changes and changes in
service provided by carriers (e.g. required new report formats or geographical
expansions) and, if elected on the Order, a single UPS custom rate change per
calendar year. Rate changes do not include other custom rate changes, new classes
of services offered by carriers, and new rates needed to establish a new home zip
code because of a change in location.

7. DELIVERY; IMPLEMENTATION. All Updates, Upgrades, fixes, Data Updates and
rate changes will be delivered electronically unless physical media options are
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provided at PB’s discretion. All Updates, etc. are your responsibility to install and
implement unless otherwise agreed to in writing by PB, which will incur fees at PB’s then
current rates.

8. ON-SITE SUPPORT. On-site support is not offered under SMA TIER 1 maintenance
service. If you request on-site support, you will incur fees at PB's thencurrent rates at
the time of the request.

SMA TIER 2 MAINTENANCE SERVICES.

Includes all the services provided in SMA Tier 1, plus if Remote Support is unsuccessful at
resolving the reported issue, on-site service and support will be provided at your
location for no additional charge. If PB determines that support must be provided
onsite, such support will be provided Monday through Friday, from 8 am to 5pm in your
local time zone, excluding PB observed holidays. Average response time is within one
(1) business day of PB determining that on-site support is required. Request for on-site
support outside of these hours or without providing PB with access and opportunity to
solve issues remotely may result in additional fees.

STANDBY SUPPLEMENT OPTION (Available in US Only).

Under your SMA Tier 1 and SMA Tier 2 options, you may elect to purchase supplemental
Standby Support. This option will make emergency Remote Support, (and not general
user queries) available to you outside of Normal Operating Hours. You access this
support by contacting the PB Product Support toll free number. This Standby option is
charged at an annual or monthly rate as set forth in your Order, with additional usage
fees associated with each incident of Standby Support accessed at then-current rates.
PREMIER SUPPORT ADD-ON SUPPLEMENT OPTION.

Under your SMA Tier 1 and SMA Tier 2 options, you may elect to purchase supplemental
PREMIER SUPPORT. This option is charged at an annual or monthly rate as set forth in
your Order and will make the following Premier Support service benefits available to
you:

Upon initial sign up for Premier Support, your assigned Account Manager will
contact you at the phone number you provide with your Order, confirm future
preferred method of contact, and discuss the following benefits.

You will be given a premier 4-digit PIN number to access the team of Premier
Support Agents and Case Managers. This gives you direct access to Level 2 Support
Desk Agents and Case Managers for product support issues.
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When you use the premier PIN code, your call will be queued in front of all
nonPremier calls and routed to the Level 2 Support Desk Agents. As a result your call
will be answered ahead of any other non-Premier callers.

Your product support case will be managed by a single point of contact all the
way through the resolution of your case. If Pithey Bowes determines a dispatch of a
technician to your site must be created, your assigned Case Manager willcoordinate
the field technician visit with our dispatch center so that it is handled in an expedited
manner and follow up to ensure successful resolution.

You are able to request alternate forms of remote access sessions for product
support initiated by you. Upon your request, we will make reasonable attempt to
employ the remote access technology that you choose for product support.

Should any parts be required, we will make reasonable attempt to expedite the
part(s) to your location for next day installation andrepair.

Your assigned Account Manager will conduct a support assessment two (2) times
per calendar year which would include consultative analysis to ensure you are
optimizing the value of this level of support.

SMA and Add On Features
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2417 Premier

SMA Coverage Attributes| No SMA SMA Tier 1 SMA Tier 2 Supplement Support

(Add on) (Add on)

Self Help: 24/7 access to web
self-help and user and product Included Included Included
support articles
Technical Support: Telephone
and Remote, Mon-Fri SAM EST Billable Included Included
to SPM EST

Distribution of Software Fixes, Per SMA Tier opted
Patches, Updates, Carrier Rate .
Changes (if applicable), and Bi SELLE JELiE
Data Updates (if applicable)*
On-Site Support Bilable Bilable Included
Refresher Training Bilable Bilable Billable
24]/7 Emergency Standby Billabs Biltabi Billabs Included Bitabi
Phone Support Coverage
Direct Access to Premier Not available Not available Not available Notavailable |  Included
Support Case Agents
:ns::g;‘:f Account Support Not available Not available Not available Notavailable | Included
First In Line Phone Routing Not available Not available Not available Not available Included
Expedited Field Dispatch Not available Not available Not available Not available Included
Expedlted (Overnight ) Parts Billabs Biltabi Billabs Bilabi Included
Shipment
Semi Annual Support Review Not available Not available Not available Not available Included
Installation of Carrier Rates Billabs Billabi Billabs Bilabi Included
Updates

SERVICE LEVELS.

PB will use commercially reasonable efforts to respond to issues you report. Initial
determination and classification of reported issues will be made by PB, who will

evaluate the reported issue and assign it an appropriate severity level.

15




SEVERITY
LEVEL

Medium

Low

STATUS

UPDATES
DESCRIPTION OF IS5UE PB ACTION
Mission-critical emergency: organization is No less Critical issues are worked on continuously during
directly impacted; and frequently | Mormal Operating Hours until the Critical issue is
: L : than daily at | resolved or a Temporary Workaround is found.
Primary functicnality of the Product is lost; and end ofdgy porary
: 3 A plan will be developed to resclve the issue with the
No Temporary Workaround available at time of primary functionality of the Product and appropriate
the call resources will be identified to implement the plan.
When Temporary Workaround is identified and
implemented, the severity level is downgraded.
Severe loss or reduction of service; and Mo less High seventy issues are worked on during Mormal
: e o r ntl Operating Hours until the issue 15 resolved or a
An important function is experiencing a SHUARY | Wakeround s identbed
reproducible problem causing serious than daily at '
inconvenience; and endofday | a plan will be developed to resclve the primary product
5 — ) functionality of the Product and appropriate rescurces
primary functionality of Product is reduced; but will be identified to implement the plan.
A Temporary Workaround is available.
Minor loss or reduction of service. Weekly or PB will use commercially reasonable efforts to provide
e . Lpon an acceptable Workaround and incorporate a solution
Se‘f':’t”da'r}t"tft':tm'ogl's |mp2|||red O EXpenencing request to the problem in the earliest passible scheduled
L fe'l fFer eml. Ebﬂ .:T:j?mmon maintenance or product release. PB Product Support
apeirtion [2Iks Tecuiony. DHEWIRT sOmme may be contacted for status monitoring of any errar.
inconvenience.
Medium effort Warkaround is available.
Minor inconvenience of service. Upon PB will use commercially reasonable efforts to provide
Request; or a Workaround. As appropnate the issue will be logged
mutually as an error or request and a tracking number
agraeable provided, every effert will then be made to incorporate

A less common operation fails occasionally
causing low level inconvenience.

Low effort Workaround is available.

time schedule

a solution in a future product release. PB Product
Support may be contacted for status monitoring of any
arrar.

A “Temporary Workaround” is a Workaround that provides a temporary solution to the

reported issue, but is not suitable for permanent use.

A “Workaround” is any solution to a reported issue that does not involve changing the
source code of the Product, including using alternate process/approach/method to
successfully accomplish the task while by-passing the problem, or installation changes
including upgrading to a newer version of the Product incorporating a fix or upgrading

the operating system, version, or service pack.

ELIGIBILITY.

You are entitled to receive Maintenance Services foryour Product

under the following conditions:

1. Your license agreement and maintenance term are both paid up and current;

2. You have identified to PB appropriate technical support contacts within your
organization (if your organization has 50 or more users, please see Multiple User

Policy, below);
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3. You have implemented the most current update or patch available for your
Product;

4, You have performed routine and preventative maintenance on your systems,
including disaster recovery backups, operating system updates, implementing
anti-virus protection, and SQL patches and updates;

5. Your Product has not been modified (if such modification was performed by
PB at your request, additional fees may apply for Maintenance Services on
modified Product); and

6. Your use of the Product is in accordance with yourlicense

agreement and the documentation and in the manner reasonably intended by the
Product. Maintenance Services will not be provided to installations of the Product in
unsupported environments.

TERM; TERMINATION. Maintenance Services are billed in arrears, as stated on your
Order. Maintenance Services begin on the effective date of your license agreement,
and, unless terminated pursuant to the terms below, will continue for 12 months for
Maintenance Services obtained under a purchase order, or for the Lease Term for
Maintenance Services obtained under a Lease. Any ferm may be renewed by mutual
agreement of the parties and upon issuance of an Order by you. Other than (a)
termination for non-appropriation, (b) default by PB, or (c) termination within 30 days of
your receiving notice from PB of a material change in Maintenance Services,
Maintenance Services are non-terminable by you during the term. If during the term,
PB discontinues Maintenance Services, or materially changes Maintenance Services
and you elect to terminate, your sole remedy will be a pro-rata refund of any pre-paid
but unused Maintenance Service fees, or a reduction of Lease payments in the
amount allocated to such Maintenance Services for the balance of the Lease Term. In
the event of termination for any reason, you remain responsible for the payment of
services rendered by PB through the effective date of termination.

MULTIPLE USER INSTALLATIONS (For 50+ users at any individual location).

If your Product has 50 or more users at any location within your organization,
Maintenance Services are provided under the following policy:

1. You must identify a limited number of your staff to become trained by PB on the
Product you license in order for such staff to be able to provide limited technical
support to other users within your organization (*Authorized Personnel”).

2. After staff tfraining is complete, all users within your organization should log alll
initial requests for fechnical support with the Authorized Personnel in a manner to be
determined and established by you. Authorized Personnel will be responsible for
responding to all internal requests for technical support, resolving all “how to” and
other questions or problems, and escalating internally within your organization for
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further support and determination of the nature of the problem, and ensuring that the
problem is with the Product, and is not able to be addressed internally within your
organization. For such problems that are unable to be addressed without PB
assistance, a limited number of Authorized Personnel will be mutually agreed to as
responsible for escalating requests for assistance to PB, who will then provide technical
support assistance to the Authorized Personnel for issue resolution with the Product.
Any issue escalated to PB for technical support must be related to the Product (and
not to the organization’s operating environment or other hardware or software) and
must be documented in sufficient detail in order to reproduce the problem.

3. If your organization does not have Authorized Personnel available, PB may be
able to provide additional technical support assistance for an additional fee (please
consult your account representative for more information).
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EXHIBIT C

Addendum to Software License and Maintenance Agreement for
Hosting by Pitney Bowes of Pitney Bowes Software

This Addendum is between Pitney Bowes Inc., a Delaware corporation, with offices at 3001 Summer Street,
Stamford, CT 06926 ("Pitney Bowes") and the customer (“Licensee”) named in a Sales/Lease Agreement with
Pitney Bowes or one of its affiliates pursuant to which Licensee has agreed to pay a hosting fee for Pitney Bowes to
host certain Pitney Bowes Software licensed by Pitney Bowes to Licensee under a Software License and
Maintenance Agreement (the “License Agreement”). This Addendum sets forth the terms pursuant to which Pitney
Bowes will host for Licensee such Pitney Bowes Software. Capitalized terms used herein and not otherwise defined
shall have the meanings set forth in the License Agreement. LICENSEE’S SIGNATURE BELOW, OR USE OF THE
PITNEY BOWES SOFTWARE, CONSTITUTES LICENSEE’'S AGREEMENT TO THIS ADDENDUM.

1. Definitions

(@) “Host Environment” means all software, middleware and hardware necessary to host the Pitney Bowes
Software, including, without limitation, host servers; server, telecommunications and security software;
database software; operating systems; client access hardware; back-up systems; network routing; system
monitoring; and Internet access.

(b) “Pitney Bowes Hosting Period” means the period during which Pitney Bowes has agreed to host the Pitney
Bowes Software and Licensee has paid for such hosting.

(c) “Licensee Hosting Period” means all times other than the Pitney Bowes Hosting Period.
2, Pitney Bowes Hosting Period
The following terms apply during the Pitney Bowes Hosting Period:

(a) Pitney Bowes shall: (i) host the Pitney Bowes Software for Licensee on server(s) at a Pithey Bowes or
thirdparty facility (“Host Servers”); and (b) provide all appropriate and necessary application support,
Software Maintenance, network security within the host firewall and load balancing for the Pitney Bowes
Software for Licensee’s use. As part of the foregoing, database transactions will be captured on a continuous
basis, replicated to a backup system during Hosting Measurement Hours (as defined in Section 3 of this
Addendum) and copied daily to a tape that is sent to a secure off-site storage facility.

(b) The Pitney Bowes Hosting Period for Pitney Bowes Software that is financed under a Lease Agreement shall
be the term of the Lease Agreement. The Pitney Bowes Hosting Period for Pitney Bowes Software subject to
a Sales Agreement shall be for the term indicated in the Sales Agreement.

(c) Pitney Bowes shall use commercially reasonable efforts to minimize downtime of the Host Servers for
maintenance, updates and revisions to the Pitney Bowes Software and other software, hardware and
equipment associated therewith. Except as expressly set forth in this Addendum, Pitney Bowes makes no
representation, warranty, guaranty or other assurances regarding up-time of the Host Servers or the
availability or accessibility of the Pitney Bowes Software.

(d) Licensee shall provide Pitney Bowes, in writing, with the name, email address and telephone number of a
Licensee representative whom Pitney Bowes may contact in the event of any Downtime (as defined in Section
3 of this Addendum). Pitney Bowes shall notify such representative by email when Downtime has exceeded
fifteen (15) minutes. If an acknowledgement or notification of receipt of such notice is not received within thirty
(30) minutes, up to two (2) attempts will be made by Pitney Bowes to reach such representative by telephone,
leaving a message if possible. The same procedure will be followed when the Downtime has ended.

(e) Licensee shall be solely responsible for: (i) its access to the Pitney Bowes Software through a Licensee WAN
and to the Internet; (ii) providing, operating and maintaining all software (other than the Pitney Bowes
Software to the extent Pitney Bowes is responsible therefor under this Addendum) and hardware in its
locations or which may otherwise be required in connection with the Pithey Bowes Software and the use
thereof; and (iii) without limiting the foregoing, configuration of the Pitney Bowes Software for each location,
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(i)

including, without limitation, user ID’s, security levels and carrier accounts. Any changes by Licensee to the
operating environment of its computer systems which require a revision of the Pitney Bowes Software or
additional work by Pitney Bowes are subject to Pitney Bowes'’s prior written consent and an additional charge
by Pitney Bowes.

Licensee shall provide Pitney Bowes with such cooperation as Pitney Bowes shall reasonably request with
respect to Pitney Bowes'’s obligations under this Addendum, including, without limitation, by providing access
through Licensee’s firewall to the Pitney Bowes hosted network.

Pitney Bowes may provide links to external sites that cause Licensee to leave the site at which the Pitney
Bowes Software is available. Any such link is provided for the use and convenience of Licensee. The
appearance of a link does not constitute an endorsement, recommendation or certification by Pithey Bowes of
the external link; and should not be construed as a suggestion that the external link has any relationship with
Pitney Bowes except as expressly provided in the Pitney Bowes Software or the UserManual.

Pitney Bowes automatically collects and/or tracks: (i) the home server domain names, e-mail addresses, type
of client computer, and type of web browser of users to the web site at which the Pitney Bowes Software is
available, (ii) the e-mail addresses of users that communicate with Pitney Bowes; (iii) other information
knowingly provided by the user; and (iv) aggregate or specific information on what pages users access.
Pitney Bowes may use a technology called "cookies". These cookies may be used to obtain data such as the
user's name, user-name and pages viewed.

The volume of transactions is expected to be reasonably evenly distributed throughout the year. Licensee
acknowledges that peaks of volume may adversely affect hosting performance and that Pitney Bowes
reserves the right to modify the hosting fee as a result of repeated peaks.

3. Downtime during Pithey Bowes Hosting Period

(@)

For purposes of this Addendum, the following terms have the meaning set forth next to them:

(i) “Hosting Measurement Hours” means, during the Pitney Bowes Hosting Period, 6 a.m. to 9
p.m., Central Time, Monday through Friday, excluding nationalholidays.

(i) “Measurement Period” means, during the Pitney Bowes Hosting Period: (A) the first full
twelvemonth calendar period beginning after the later of: (1) the date on which Licensee has paid
all amounts due to Pitney Bowes under the Sales Agreement or payments have begun under the
Lease Agreement; or (2) Licensee’s acceptance of the Pitney Bowes Software on a Delivery and
Acceptance Form or other form provided by Pitney Bowes; (B) each successive full twelve-month
calendar period thereafter during the Pitney Bowes Hosting Period; and (C) the final period at the
end of the Pitney Bowes Hosting Period following the periods referred to in (A) or (B), provided
that such final period shall be at least three (3) full calendarmonths.

(iii) “Downtime” means the time during Hosting Measurement Hours when the shipping functionality
of the Pitney Bowes Software is not available for use by Licensee as a result of unscheduled
downtime of the Pitney Bowes Software caused by: (A) Pitney Bowes personnel; or (B) Pitney
Bowes equipment and related software that are within Pitney Bowes’s firewall and are used for
operation of the Pitney Bowes Software.

“Downtime” does not include, without limitation, downtime or unavailability of the Pitney Bowes
Software: (1) caused by Licensee personnel, representatives or agents or by Licensee or
thirdparty equipment or software; (2) caused by usage of the Pitney Bowes Software in excess of
the expected or permitted usage, with such usage spread reasonably evenly throughout the
Measurement Period; (3) related to content or applications associated with the Pithey Bowes
Software but not within Pitney Bowes’s commercially reasonable control; (4) related to Internet or
telecommunication performance; (5) resulting from unscheduled maintenance to resolve or avoid
a problem where such resolution requires less than fifteen (15) minutes; (6) caused by matters
within the scope of Section 8 (Force Majeure) of the License Agreement; or (7) outside of Hosting
Measurement Hours. In addition, “Downtime” does not include downtime or unavailability of the
reporting or administrative functions of the Pitney Bowes Software.
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(iv) “Allowable Downtime” means one percent (1%) of the Hosting Measurement Hours in a
particular Measurement Period.

(v) “Unit of Downtime” means six (6) hours of Downtime.

Licensee shall give Pitney Bowes’s technical support staff prompt notice of Downtime. Notice shall be given by
telephone (with a voicemail message left if a technical support staff member is not contacted in person) and by
email to an address provided by Pitney Bowes for such purpose.

For each Unit of Downtime in excess of Allowable Downtime during a Measurement Period, Pitney Bowes will
provide Licensee with a credit in an amount equal to one-tenth of one percent (0.1%) of the hosting fee paid by
Licensee with respect to such Measurement Period; provided, however, that in no event shall the aggregate
credit with respect to any Measurement Period exceed the hosting fee paid by Licensee with respect to such
Measurement Period. Agreed-upon credits may be applied toward future amounts due to Pitney Bowes for
hosting or Software Maintenance. If no such amounts are expected to be due, upon Licensee’s request, Pitney
Bowes shall pay Licensee an amount equal to such credits.

Each party shall supply the other with the basis of its calculation of Downtime and shall, in good faith, consider
the other’s information and try to mutually agree on actual Downtime, if any, for purposes of this Addendum.

Payment of the amount set forth in Section 3 of this Addendum is Licensee’s sole right and remedy with
respect to Downtime or performance of the Pitney Bowes Software or Pitney Bowes’s hosting of the Pitney
Bowes Software during the Pitney Bowes Hosting Period.

Licensee Hosting Period. At all times other than during the Pitney Bowes Hosting Period: (a) Licensee
shall be solely responsible for: (i) hosting the Pithey Bowes Software for its use; and (ii) acquiring,
installing, operating and maintaining the Host Environment; and (b) Pitney Bowes has no responsibility or
liability for, and makes no representation or warranty, with respect to, the Host Environment; any
recommendations made with respect to the Host Environment; or any websites accessed through the
Pitney Bowes Software.

Licensee Hosting Period and Pithey Bowes Hosting Period. During both the Licensee Hosting Period
and the Pitney Bowes Hosting Period, Licensee: (a) is solely responsible for its use of any websites
accessed through the Pitney Bowes Software, whether such access is provided for Pitney Bowes Software
functionality, as a matter of convenience or otherwise; and (b) uses such websites entirely at its own risk.

Termination. This Addendum shall terminate upon termination of the License Agreement.

Entire Agreement. This Addendum, together with the License Agreement and the other agreements
referred to therein, contains the entire understanding of the parties with respect to the matters herein and
therein. The License Agreement and this Addendum together constitute the “Agreement” as such term is
used in the License Agreement. To the extent that any terms and conditions of the License Agreement
conflict with the provisions of this Addendum, the provisions of this Addendum shall govern. Except as
specifically provided herein, all terms and conditions of the License Agreement shall remain in full force and
effect.
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NOTE: In accordance with Clause 552.212-4(s), the Unenforceable Clauses provision of 552.212-4(w) takes
precedence over any Commercial Supplier Agreement (CSA) incorporated into contract 47QSMA21D08R3. The
language of Clause 552.212-4(w) Commercial Supplier Agreements — Unenforceable Clauses shall be deemed
incorporated into all commercial supplier agreements associated with Contract 47QSMA21D08R3.

ON-DEMAND SUBSCRIPTION SERVICES AGREEMENT
SendPro® 360 Products and SendPro 360 FedRAMP Products
(Last modified June 6, 2022)

Thanks for using our on-demand subscription services. These terms define the terms and conditions
under which you’re allowed to use the on-demand subscription services and how we’ll treat your account
while you’re utilizing the on-demand subscription services. If you have any questions about our terms,
feel free to contact us at gsa.contract@pb.com.

We’ll start with the basics, including a few definitions that should help you understand this agreement.

This On-Demand Subscription Services Agreement (this “Agreement”) is between you and Pitney Bowes
Inc. (“we”, “us”, and “our”). This Agreement will only apply if the on-demand subscription services
identified in your order form (the “Order”) are not covered by one or more separate On-Demand
Subscription Services Agreements. Your on-demand subscription services may also require one or more

Statements of Work (each a “SOW™).

The web sites through which you access the on-demand subscription services (each a “Site”; the on-
demand subscription services and the Sites are collectively called the “Services”) are owned and operated
by us or our vendors. Additional product-specific terms applicable to certain of the Services (“Product
Terms”) are attached as Exhibit A and are incorporated into this Agreement.

1. Eligibility

In order to use the Services, you must provide true, complete and up to date contact information for so
long as you access the Services. You won’t use the Services in a way that violates any laws or
regulations, including any relating to data protection and privacy. We may refuse service or close your
account if you fail to comply with this Agreement.

2. Use of the Service

a) As long as you continue to comply with the terms of this Agreement, we grant you a non-exclusive,
non-transferable license to access and use the Services for the number of months, and for up to the
number of users, number of locations, transactions, or other volume metrics specified in the Order. If
applicable, you may upgrade your plan for additional fees. We reserve all rights to the Services not
expressly granted to you in this Agreement.

b) You agree that you will use the Services only for business or commercial purposes and not for
personal, family or household purposes.

c) You won’t use the Services for or make the Services available to any third party, without our prior
written consent. In addition, you agree not to use the Services to send infringing, obscene, threatening or
unlawful or tortious material or disrupt other users of the Services. Disruptions include but are not
limited to denial of service attempts, distribution of advertising or chain letters, propagation of computer
worms and viruses, or use of the Services to make unauthorized entry to any other device accessible via
the Services. For the Services and related software, you will not (i) make derivative works; (ii)
sublicense, sell, rent, lease, lend, time-share, disclose, transfer or host the Services, documentation or any
other confidential or proprietary information to or for any other parties; (iii) use the Services to modify or
reproduce a third party’s materials unless you have the legal right to do so; (iv) distribute any part of the
Services over any network, including a local area network; or (v) extract any data from the Services and
use such data for any purpose other than for your use of the Services.



d) If you are delivered software for on premise installation as part of the Service (“Software”) the
following additional terms apply: You won’t (i) reverse engineer, decompile or disassemble the Software;
(i1) make copies of the Software, other than a reasonable number of copies for use for disaster recovery
purposes; and (iii) separate the components of the Software, or install and use such components separately
and independently of the Software they comprise.

e) If you do not comply with this Section 2, you will be in material breach of this Agreement, and we

will have the right to immediately terminate your use of the Services.

3. Term and Termination; Suspension

a) The term of this Agreement begins on the effective date of the Order and will remain in effect for each
Service for the duration of the Order or SOW applicable to such Service. Each Order or SOW will be
effective as of the date in such Order or SOW and will remain in effect until its expiration or until your
account is closed. If this Agreement is terminated, any Order entered into beforehand will, unless
terminated under another provision of this Agreement, remain in effect for its entire term and this
Agreement will remain in effect until the Order terminates.

b) Unless the Product Terms state otherwise, you may terminate your account at any time and for any
reason by giving thirty days’ notice to us.

c) We may at any time without notice: i) refuse to accept or fulfill your Orders or any part of any Orders
for the Sites and/or Services; or ii) move, suspend or terminate all or any part of the Sites and/or Services
or terminate your account.

d) Once your use of a Service is terminated, (i) we may permanently delete your account and all the data
associated with it, in accordance with our records management policies and as permitted by applicable
law, (ii) you must immediately stop using the Service and Software, and remove any Software from the
computers on which it was installed, (iii) each party will promptly return or destroy all confidential
information of the other party; and (iv) your access to the Service will continue through the current billing
period for access to the Service (the “Billing Period”) for which you have paid in advance, unless you
have failed to comply with this Agreement, in which case your access will be immediately revoked. You
won’t be entitled to a refund from us under any circumstances.

¢) Termination of this Agreement will be in addition to and not in lieu of any other legal orequitable
remedies available to us.

4. Changes

We may change the Services and any features from time to time, and if such changes are material, we will
notify you by sending an email to the last email address you gave to us. If you do not wish to continue
using the modified Services, you may terminate your use of the Service, effective the last day of the
current Billing Period for which you have paid in advance. The parties may change any terms of this
Agreement upon mutual written agreement.

5. Account and Password

By registering for the Services, you may be prompted to establish certain passwords and provide other
access information to enable you to use the Services. If your Services require federated or single sign-on
access, your password and access is managed by the purchasing entity. You represent that you have all
necessary authority to establish an account with us on behalf of the business. The account name, password
and access information is confidential information and should be used solely by you to access your
account and use the Services. You are responsible for keeping your account name, password and access
information confidential. You will take all reasonable steps to prevent unauthorized access to your
account and you will immediately notify us of any unauthorized use of your accounts or any other breach
of security. We aren’t responsible for any losses due to stolen or hacked passwords.

6. Account Disputes
We don’t arbitrate disputes over who owns an account. You won't request access to or information about
an account that's not yours. We decide who owns an account based on the information that has been
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provided to us with respect to the account, and if multiple people or entities are identified, then we will
rely on the contact information listed for that account.

7. Fees; Payment Terms

a) You will pay the fees for the use of the Services which are posted on the Sites or described in an Order
or SOW, and may be changed from time to time, unless specified as conditions of a subscription type.
These fees do not include: (i) any applicable sales, use or other taxes, which will be separately identified
on your invoice; (i1) usage-based fees for the Services, which will be separately identified on your
invoice, and (iii) charges for any services not contemplated by this Agreement, such as special
programming, which may be available upon request and are subject to our then-current rates. Except as
provided in an Order or SOW, your subscription for the use of the Services will be billed in advance with
the first payment due at the time of registration and with each subsequent payment due on the due date
specified in the invoice for the payment. Section 7(a)(i) shall not apply if your agency is tax exempt.

b) We will automatically charge your payment source the cost of your subscription at the beginning of
each Billing Period. Please note that we may receive updated billing information regarding your credit
card account or other payment source and you consent to our receiving such updates.

8. Personal Information
If any of the Services collects or stores individually identifiable personal information, then we will
comply with FAR 52.224-1, 52.224-2 and 52.239-1 (the “Privacy Requirements”).

9. Trademarks

Pitney Bowes, the Pitney Bowes logo, and associated brand names and domain names are our intellectual
property in the United States and other countries. All marks not owned by us are the property of their
owners. You may not use, and nothing contained on the Sites or in this Agreement grants any right to use,
any trademark displayed on the Site without our written permission or from the owner of the trademark.
In addition, except as explicitly set forth in this Agreement, you will not use any copyrighted work
displayed on the Sites or any of our other intellectual property without our prior written consent.

10. Feedback; Data

a) You grant to us (and our affiliates and vendors, if applicable) the right to use the data you provide to
us as necessary to provide the Services and as provided in the Privacy Requirements. We reserve the
right to use, without limitation, any anonymized or aggregated data that does not identify you or any user
of the Service relating to use of the Service. We retain the right to use data derived from your use of the
Service for our internal purposes and for the purposes of performing analytics on the Service, or for
improving or enhancing the Service or other products or services offered by us to our customers, all in
accordance with the Privacy Requirements.

b) You assign to us all right, title, and interest (including all rights in copyright and resulting patents) in
any data, feedback, suggestions, and written materials provided to us related to your use of the Services.
¢) You’ll ensure that you have the appropriate rights to (including the right to provide to us) all data,
files, materials or other information that you provide to us in connection with our provision of the
Services.

11. Product Support

As part of your access to the Services, we will provide you with product support in accordance with the
terms attached as Exhibit B.

12. LIMITATION OF LIABILITY

a) TO THE MAXIMUM EXTENT PERMITTED BY LAW, YOU ASSUME FULL
RESPONSIBILITY FOR ANY LOSS THAT RESULTS FROM YOUR USE OF OR INABILITY
TO USE THE SERVICE AND WE WILL NOT BE LIABLE FOR ANY SUCH LOSS. IF THE
WAIVER OF LIABILITY IN THE PREVIOUS SENTENCE IS NOT PERMITTED BY LAW,
OUR TOTAL LIABILITY FOR ALL CLAIMS MADE RELATING TO YOUR USE OF OR
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INABILITY TO USE THE SERVICE IN ANY BILLING PERIOD WILL BE NO MORE THAN
WHAT YOU PAID US TO PROVIDE THE SERVICE FOR THE PREVIOUS BILLING
PERIOD.

b) WE WON’T BE LIABLE FOR ANY INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING LOSS OF PROFIT OR REVENUE, LOST
POSTAGE, LOST BUSINESS OPPORTUNITIES, BUSINESS INTERRUPTION OR LOST
DATA YOU MAY SUFFER UNDER ANY CIRCUMSTANCES, EVEN IF WE HAVE BEEN
ADVISED OF THE POSSIBILITY OF THOSE DAMAGES, OR FOR ANY CLAIM BY ANY
OTHER PARTY.

13. INDEMNITY

WE SHALL NOT BE RESPONSIBLE FOR, AND SHALL NOT INDEMNIFY, DEFEND OR
HOLD YOU HARMLESS FROM ANY CLAIMS OR SUITS (INCLUDING REASONABLE
ATTORNEYS’ FEES) AGAINST YOU BY A THIRD PARTY BASED ON THE BREACH OF
THIS AGREEMENT BY YOU OR ANY USER AUTHORIZED BY YOU. THIS SECTION 13
WILL SURVIVE ANY TERMINATION OF THIS AGREEMENT OR AN ORDER
INDEFINITELY.

14. SERVICE AVAILABILITY; DISCLAIMERS

a) YOUR ACCESS TO AND USE OF THE SERVICES MAY BE INTERRUPTED FROM TIME
TO TIME FOR VARIOUS REASONS, INCLUDING MALFUNCTION OF EQUIPMENT,
PERIODIC UPDATING, MAINTENANCE OR REPAIR OF THE SITES, OR OTHER ACTIONS
THAT WE MAY ELECT TO TAKE.

b) EXCEPT AS EXPRESSLY STATED IN ANY PRODUCT SPECIFIC TERMS, TO THE
MAXIMUM EXTENT PERMITTED BY LAW, THE SERVICES AND THE CONTENT ON THE
SITES, INCLUDING ANY THIRD PARTY SERVICE OR DATA, ARE PROVIDED BY US “AS
IS” WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, ACCURACY, RELIABILITY AND NON-INFRINGEMENT. WE DON’T
GUARANTEE THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE, OR
THAT WE WILL CORRECT ALL ERRORS.

15. Third Party Sites and Data

The Sites and this Agreement may contain links to third party websites, including links to the websites of
carriers (“Linked Sites). The Linked Sites are not under our control and we are not responsible for the
contents of any Linked Site, including any link contained in a Linked Site, or any changes or updates to a
Linked Site. You should contact the site administrator or webmaster for those Linked Sites if you have
any concerns regarding such links or the content located there. If the Services perform an address
validation function, license terms applicable to use of the USPS data related to such function are found in
Exhibit C and are incorporated in this Agreement by reference.

16. Compliance with Laws

Each party will comply with all applicable federal, state and local laws, rules and regulations, including
export regulations and privacy laws. You will be solely responsible for the content of all data submitted to
us in connection with our provision of the Services and will comply with all laws, rules and regulations
relating to the use, disclosure and transmission of such data.

USPS Regulations

If you use the Service to print postage or send parcels, letters, and flats (“Packages”) with the USPS, you
must comply with all USPS regulations applicable to the use of the Service. If you: (a) use your account
in a fraudulent or unlawful manner; (b) do not use your account during a consecutive twelve month
period; (c) fail to exercise sufficient control over your account to prevent fraudulent or unlawful use; (d)
cause or allow the account to be utilized outside the United States without the prior written authorization
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of the Manager of Retail Systems and Equipment, U.S. Postal Service, Washington DC 20260; or (e)
otherwise fail to abide by the provisions of postal regulations and these terms regarding care and use of
your account, then your account may be cancelled. You acknowledge and agree that your account will be
closed and your ability to use the Service terminated by us for any of the reasons described above or upon
demand by the USPS. You agree that any use of the Service to fraudulently deprive the USPS of revenue
can cause you to be subject to civil and criminal penalties applicable to fraud and/or false claims against
the United States. The submission of a false, fictitious, or fraudulent statement can result in imprisonment
for up to five (5) years and a fine of up to $10,000 (18 U.S.C. 1001). In addition, a civil penalty of up to
$5,000 and an additional assessment of twice the amount falsely claimed may be imposed (31 U.S.C.
3802). The mailing of matter bearing a fraudulent imprint is an example of a violation of these statutes.
The USPS has granted to us the license as a PC postage vendor to create a shared postage evidencing
system that users will use to dispense postage. As a user of such Service, you must understand and
acknowledge that authorization to use the Service is granted by the USPS. You accept responsibility for
control and use of the Service and agree to abide by all rules and regulations governing its use. The USPS
may deny use of or revoke authorization to use a postage evidencing system in the event of (i) failure to
comply with rules and regulations; (ii) submission of false or fictitious information; (iii) entering of a
series of unpaid or short-paid mail pieces and/or packages in the mail stream; (iv) use of the system for
any illegal scheme or enterprise; (v) use of the system outside the customs territory of the United States;
or (vi) possession of a decertified system. You must make the postage evidencing system and transaction
records available and surrender the system to us, the USPS, or its agent when notified to do so.

17. Assignments
You may not assign any of your rights under this Agreement to anyone else. We may assign or
subcontract our rights to any other individual or entity with your prior approval.

18. U.S. Government Restricted Rights

If you are an agency of the United States Government, use of the Services by the Government constitutes
acknowledgment of our proprietary rights in software contained in the Services, and such software will
be: (i) deemed “commercial computer software” or “commercial computer software documentation” and
the Government’s rights with respect to such software and documentation are limited by this Agreement,
pursuant to FAR § 12.212(a) and/or DFARS § 227.7202-1(a), as applicable, or their successors; and (ii)
subject to “RESTRICTED RIGHTS,” as described in FARS52.227-14 and/or DFAR252.227-7013 et seq.,
as applicable. Use, duplication, or disclosure by the Government is subject to restrictions as set forth in
these regulations.

19. Choice of Law
This Agreement will be governed by federal law. This Section 19 will survive any termination of this
Agreement or an Order indefinitely.

20. Force Majeure

Except for a party’s payment obligations, neither party will be liable for any delays or failure in
performance from any cause beyond their control. This includes acts of God, changes to law or
regulations, embargoes, war, terrorist acts, riots, strikes, power disruptions, and any disruption of internet
service not caused by us.

21. Notices

Notices under this Agreement will be effective (i) in the case of a notice to you, when we send it to the
last email or physical address you gave us or any address you may later provide; (ii) in the case of a
notice to us alleging a breach of this Agreement, when delivered to us by email to legalnotices@pb.com
or by overnight courier to Pitney Bowes Inc., 3001 Summer Street, Stamford, CT 06926 along with a
copy to our legal counsel: Attn. Chief Legal Officer and Corporate Secretary, or any addresses we may
later provide; and (iii) in the case of any other notice to us, when delivered to us by physical mail to
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Pitney Bowes Inc., EVP & President, Pitney Bowes Sending Technology Solutions, 3001 Summer Street,
Stamford, CT 06926 or when you create a case at https:/ www.pitneybowes.com/us/contact-us.html
(follow the instructions under “how to create a case”™).

22. Independent Contractor
Nothing contained in this Agreement will be construed to constitute either party as a partner, joint
venturer, co-owner, employee or agent of the other party, and neither party will hold itself out as such.

23. Miscellaneous

Neither party will be subject to pre-printed or standard terms contained on any purchase order or other
purchasing document, and we specifically disclaim such terms. If there’s a conflict between the Product
Terms and any other provision of this Agreement, the Product Terms will govern and control. Each Party
will cooperate with the other and take such other actions as may reasonably be requested from time to
time in order to carry out the intent and accomplish the purposes of this Agreement, including our right to
verify your compliance with this Agreement and any Orders at all locations which you access the
Services. If we don’t immediately take action on a violation of this Agreement, we’re not giving up any
rights under this Agreement, and we may still take action at a later point. Each party will also keep
confidential the terms and conditions of the Agreement and the SOW(s).



Exhibit A

Additional Product Terms
PitneyShip™ Pro (aka SendPro 360 Sending)
and
SendPro 360 FedRAMP
(June 6, 2022)

Defined Terms

“Package(s)” means parcels, letters, and flats shipped under this Agreement.

“Carrier” means a third-party shipping vendor that you use within the Service.

“Tender” means the transfer of physical custody of a Package that has a PBI compliant shipping label
affixed to it, by you to a Carrier as demonstrated by the scanning of the label by the Carrier.

Use of the Service

In order to use the Service, you must complete the registration process. You may permit your third party
contractors to access the Service solely on your behalf and for your benefit so long as the contractor
agrees to fully comply with all terms and conditions applicable to the Service. You remain responsible for
each contractor’s compliance with these terms and conditions and any breach of these terms. All rights
granted to any contractor under these terms terminate immediately upon (i) conclusion of the services
provided by the contractor to you that gives rise to such right or (ii) termination of your account or your
use of the Service.

Each individual Package Tendered for shipment must originate from a location in the U.S. or certain U.S.
territories. You agree that you will only Tender Packages to a Carrier with shipping labels that correspond
to the transportation method you selected.

Fees

The fees for the use of the Service don’t include the postage, shipping or other charges imposed by the
Carrier for printing postage or labels and sending Packages through the United States Postal Service (the
“USPS”) or another Carrier.

Credit Cards; Accounts with The Pitney Bowes Bank, Inc.

Unless (i) you have established and maintain a Reserve Account with The Pitney Bowes Bank, Inc. (the
“Bank™) and (ii) you have available funds in a Reserve Account, then as long as you’re utilizing the
Service or have an outstanding balance with us, you'll provide us with valid credit card information.
You’ll replace the information for any credit card that expires with information for a different valid credit
card. Some charges for the sending of parcels may be billed directly by the Carrier. For all other charges
for postage or for the sending of parcels through the Service, including, without limitation, any charges
imposed by a Carrier for parcels for which the charges paid by you were insufficient (all such charges are
called “Shipping Charges”) and all fees for the use of the Service, we will charge your Reserve Account,
if established. In the event that (i) you do not maintain a Reserve Account with the Bank or (ii) you do not
have available funds in a Reserve Account, all such fees and charges will be charged to your credit card
together with a convenience fee of 3 /2% of the amount of all Shipping Charges and you authorize us to
do so.

Using USPS

If you use the Service for shipping with the USPS, you must comply with all applicable terms listed at
https://www.usps.com. Failure to comply will constitute a material breach and the USPS will provide
written notice of termination. However, if allowed by USPS, you will have ten (10) days from date notice
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is received from USPS or a copy of such written notification from us, whichever is earlier, to cure your
violations of USPS policies and procedures and have USPS rescind its termination notice.

You may be entitled to receive discounted rates for Packages you Tender to the USPS for shipment. Rates
are subject to change at any time.

Non-USPS Carrier Requirements

If you use the Service to send Packages with a Carrier other than the USPS, you must comply with the
requirements of that Carrier. The terms governing the use of FedEx to send parcels are located

at https://www.fedex.com/ and the terms governing the use of United Parcel Service are located

at https://www.ups.com/.



Additional Product Terms
ndPr Locker Management an
PitnevTrack (ak ndPr Receivin
(June 6. 2022)

Use of the Service

You may permit your third party contractors to access the Service solely on your behalf and for your
benefit so long as the contractor agrees to fully comply with all terms and conditions applicable to the
Service. You remain responsible for each contractor’s compliance with these terms and conditions and
any breach of these terms. All rights granted to any contractor under these terms terminate immediately
upon (i) conclusion of the services provided by the contractor to you that gives rise to such right or (ii)
termination of your account or your use of the Service.

Our Responsibilities

The Service may be inaccessible or inoperable during certain periods so that we can perform routine
maintenance support services (“Scheduled Downtime”). Scheduled Downtime will be scheduled outside
normal business hours, such as nights and weekends. We’ll use reasonable commercial efforts to
minimize any disruption, inaccessibility and/or inoperability of the Services in connection with Scheduled
Downtime or other disruption of Service.

Disclaimers

THE SERVICE MAY CONTAIN A DISABLING DEVICE OR DEVICE REQUIRING
ENABLEMENT: (i) TO COMPLY WITH REQUIREMENTS OF REGULATORY AUTHORITIES; (ii)
TO PREVENT USE OF THE SERVICE BEYOND THE TERM OF AN ORDER; AND/OR (iii) TO
PREVENT USE OF THE SERVICE IN EXCESS OF THE NUMBER OF USERS, TRANSACTIONS,
OR OTHER VOLUME METRICS SET OUT IN AN ORDER.



Exhibit B

On-Demand Subscription Services Product
Support Terms

(Last modified: February 11, 2020)
As part of your access to the Services, we will provide you with the following:
a) SELF HELP. 24/7 access to web self-help and user and support articles.

b) TECHNICAL SUPPORT. We provide technical support over the phone and via the Internet (“Remote
Support”) unless otherwise specified. To receive Remote Support you must provide us access to your
device. When submitting an issue, you will be requested to provide sufficient detail for us to reproduce
the problem. Additional support, such as diagnosis of your IT environmental or infrastructure issues, may

be available, subject to additional terms and fees.

(i) Telephone Support. PB product support is available from 7 am to 7 pm Central Time, Monday
through Friday, excluding PB observed US holidays (“Normal Operating Hours”). You may contact PB
Product Support toll-free by phone during Normal Operating Hours. Contact numbers are located

at https://www.pitneybowes.com/us/sendtech-on-demand-subscription-services/product-support-

terms.html.

(i1) Electronic Requests. You may submit a request to PB Product Support electronically by going

to www.pitneybowes.com, signing in to Your Account, and submitting a ticket 24 hours a day, 7 days a

week. Requests received outside Normal Operating Hours are processed the next business day.

(iii) If there are 50 or more users within your organization, then you must identify a limited number
of staff who are responsible for escalating requests for support assistance to us (‘“Authorized Personnel”).
We will provide remote technical support assistance to the Authorized Personnel for issue resolution with
the Services. Authorized Personnel will then be responsible for providing technical support to other users
within your organization. Any issue escalated to us for technical support must be related to Services
provided by us (and not to your organization’s operating environment or other hardware or software).

Additional fees will apply if your organization does not have Authorized Personnel available.
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Exhibit C

License Terms for use of the USPS Data
(June 6, 2022)

The following terms apply solely to your use of the United States Postal Service (“USPS”) data that is
provided under license to you from the licensor from which you receive the USPS data (“Licensor”).
Absent a signed Agreement, your use of the USPS Data constitutes acceptance of the terms set forth
herein. Capitalized terms used herein and not otherwise defined have the meaning assigned to them in the
Agreement. The terms and conditions set forth below supersede any conflicting terms and conditions in
the Agreement.

a) The delivery point validation (the “DPV® Product”), LACSLink® and SuiteLink® and any updates,
materials, know-how, computer code, and technical information (hereinafter collectively, the “USPS
Data”) are confidential and proprietary to the USPS and shall remain the property of USPS. You shall
maintain the USPS Data in strict confidence in accordance with the terms of the Agreement.

b) You are prohibited from: (i) modifying, improving, correcting, or enhancing the USPS Data in any
way; (ii) combining the USPS Data, or any portion thereof, with other information, data, software or the
like to create any derivative product of the USPS Data; or (iii) make or reduce to practice any invention,
idea or concept, whether patentable or not, on or relating to the USPS Data or any portion thereof without
the prior written approval of USPS.

¢) You shall not: (i) use the USPS Data or any of its technology to compile a list of delivery points not
already in your possession or to otherwise create a mailing list or portion thereof; (i) rent, sell, distribute
or otherwise provide any of your proprietary address lists, service products, or other system of records
that contain address attributes derived or updated through the use of the USPS Data; or (iii) in addition to
the foregoing, use SuiteLink for any purposes other than for improving business delivery addresses in
multi-occupation buildings for use on letters, flats, postcards, packages, leaflets, magazines,
advertisements, books and other printed material, and any other item that will be delivered by USPS.

d) You are not permitted to export the USPS Data outside the United States or itsterritories.

e) You agree and acknowledge that USPS retains all right, title and interest in the USPS Data, and all
trademarks, trade dress, service marks, trade secrets, copyrights, patents and other intellectual property
rights related thereto.

f) The USPS shall be a third party beneficiary with respect to the license to the USPS Data granted
hereunder and thereby shall have the right to directly enforce against you the restrictions with respect to
the USPS Data set out herein.

g) NEITHER LICENSOR NOR THE USPS SHALL BE LIABLE FOR ANY DESIGN,
PERFORMANCE OR OTHER FAULT OR INADEQUACY OF THE USPS DATA. This disclaimer is
in addition to any other disclaimers of warranties set out in the Agreement.

h) To satisfy USPS requirements THE DPV PRODUCT SHALL CONTAIN DISABLING DEVICE(S)
DESIGNED TO PREVENT USE NOT PERMITTED BY THIS LICENSE. Licensor shall document all
disabling devices to you. In the event you encounter the “Stop DPV Processing” function, you shall
contact Licensor in order to restore DPV processing capability. Licensor shall immediately notify USPS
of your name and address. At the sole discretion of the USPS, Licensor may not have the right to restore
your DPV processing capability.
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1) Notwithstanding any provision set out in the Agreement regarding any limitation of liability, you shall
promptly reimburse Licensor to the full amount of any damages or other claims that Licensor is required
to pay, and shall otherwise hold Licensor harmless from demands, costs and damages paid to third parties,
which are a result of your failure to comply with any of the obligations set out in these provisions.

j) Notwithstanding anything to the contrary elsewhere in the Agreement or any applicable order, the
USPS Data is not licensed on a perpetual basis and may only be licensed for the limited term set out in the
applicable order. You may elect to renew your term license to the USPS Data to the extent Licensor
continues to offer a license to the USPS Data, for an additional term upon payment of the applicable
renewal fees. Licensor shall have the right to terminate your license to the USPS Data if (i) the USPS
cancels PBI’s or its licensors’ right to distribute the USPS Data, (ii) you are in breach of any of the
foregoing provisions; or (iii) the Agreement or Order is terminated.
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