
HENRY SCHEIN, INC. 
FEDERAL SUPPLY SCHEDULE 

Department of Veterans Affairs Federal Supply Service 
Authorized Federal Supply Schedule Price List 

FSC Group 65 Part II, Section C, Dental Equipment and Supplies 
FSC Classes: 6520 & 6525 

 Contract #: 36F79718D0314 Modification: P00002: 01/01/2019 to 12/31/2022 
Contractor: Henry Schein, Inc., Federal Sales, 135 Duryea Rd, Melville, NY 11747 

Ban Size: Large Tax ID: 11-3136595 DUNS: 01-243-0880 Cage Code: 0NUS8 
Henry Schein, 135 Duryea Rd., Melville, NY 11747 

Telephone - 1 800 851 0400, Fax – 1 631 390 8171, E-Mail – gracy.morning@henryschein.com 

1. Table of Special Item Numbers:
INFORMATION FOR ORDERING ACTIVITIES 

18. Warranty:  Henry Schein, Inc. warrants all products
C-01, C-02, C-03, C-05, C-06B, C-08, C-10, C-12, C-13,
C-14, C-15, C-16A, C-16B, C-16C, C-17, C-18, C-19,
C-20A, C-20B, C-21, C-22, C-23, C-24, C-25, C-26A,
C-26B, C-27B, C-28A, C-29A, C-29B, C-30A, C-30B,
C-31B, C-32B, C-33B, C-33C, C-33D, C-34A, C-34B,
C-34C, C-35, C-36, C-37A, C-37B, C-38A, C-39, C-40,
C-41, C-42A, C-42B
See attached for pages.

2. Maximum Order Limitations:
C-1 thru C-3, C-5 thru C-35, C-42 & C-100

$100,000 (per item/per order) 
C-36 thru C-41 

$200,000 (per item/per order) 
3. Minimum Order:   None
4. Geographic Coverage:

50 States, Washington, DC, and Puerto Rico
5. Points of Production:

Various – Available upon request
6. Basic Discount(s):  Prices shown herein are net;

discounts deducted. 
7. Quantity Discounts:  None
8. BPA Discounts:  None
9. Prompt Payment Terms:

Net 30 days on all direct orders not purchased with 
Government- wide credit card 
10. Credit Card Acceptance:

Henry Schein, Inc. will accept the Government-wide 
c r e d i t card for all purchases including those above the 
micro- purchase threshold of $3,000. 
11. Delivery Time:

5-7 days ARO for all products classified under special item 
numbers (SINs) C-1 thru C-36 & C-42; normal delivery times 
of 15-30 days for all products classified under SINs C-37 
thru C-41. 
12. Expedited Delivery:  None
13. FOB Destination:

50 States; District of Columbia and Puerto Rico. 
14. Henry Schein, Inc. is registered in the CCR

Database 
15. Ordering Address:

Henry Schein Inc. / Government Sales 
135 Duryea Rd. 
Melville, NY 11747 
T: 1 800 851 0400 / F: 1 631 390 8171 
Email:  Gracy.Morning@henryschein.com 

16. Payment Address:
Henry Schein, Inc. / Credit Dept. 
135 Duryea Rd. 
Melville, NY 11747 

17. HSI Distribution Centers:
SW - 1001 Nolen Drive #400, Grapevine, TX 76051 
MW - 5315 W. 74th Street #138, Indianapolis, IN 46268 
NE - 41 Weaver Rd., Denver, PA 17517 
W - 255 Vista Blvd. #101, Sparks, NV 89434 
SE - 8691 Jesse B. Smith Ct., Jacksonville, Fl.32219 

against malfunctions, product defects, and problems in 
workmanship. 
The Government is not responsible for return freight due to 
vendor errors, damaged or defective items that are returned 
during the warranty period.  Henry Schein, Inc. will guarantee 
all products for the time   frame stated by the manufacturer or 
for a period of 3 0 days, whichever is greater. 
19. Return/Exchange Goods Policy:
WE CANNOT ACCEPT ANY RETURNS WITHOUT PRIOR 
AUTHORIZATION.  To arrange for a return, simply call our 
Customer Service department or contact your Sales 
Consultant.  The following conditions must be complied with: 

• All returns must be accompanied by a copy of your
invoice and a reason for the return.

• Merchandise must be returned in its original
container, unmarked, and properly packaged.

• Returned products must have been purchased within
the previous (30) days.  Any returns past (30) days
are subject to a restocking fee.

• Shortages or errors in shipments must be reported
within seven (7) days of invoice date to issue credit (if
applicable).

• Shipping charges will apply on all returns.
Exceptions: 
The following special, customized, or government-regulated 
items are not returnable: 

• Immune globulin products
• Special order items (products that we do not ordinarily

stock)
• Personalized and imprinted items
• Opened computer hardware and software
• Controlled drugs
• Hazardous items
• Expired products
• Items that cannot be returned to the manufacturer
• Any item marked non-returnable

Equipment: 
Any item marked non-returnable Equipment: Opened and used 
equipment may not be returned for credit.  Before opening 
equipment, we suggest you check the shipping container and 
packing list to ensure that you are getting exactly what you 
ordered.  Equipment is backed by the manufacturer’s repair or 
replacement warranty.  Please read and return all warranty 
information required immediately upon taking delivery of your 
new equipment.  Open or defective equipment will be covered 
by manufacturer’s warranty.  Prescription Drug Returns: The 
Prescription Drug Marketing Act (PDMA) requires any customer 
returning prescription drugs to complete and return a 
Prescription Drug Return Authorization form. Federal Law 
requires that the healthcare entity returning prescription drugs 
document that the product was kept under proper storage and 
handling conditions while in their possession and during the 
return of the product.  To get a copy of the form and proper 
return authorization, please contact Customer Service at 1-800- 
356-5788. 
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HENRY SCHEIN, INC. 
FEDERAL SUPPLY SCHEDULE 

Department of Veterans Affairs Federal Supply Service 

INTRODUCTION OF NEW PRODUCTS 

DENTAL RADIOGRAPHIC INSTRUMENTS & SUPPLIES 

OPERATORY ITEMS 

ENDONTIC INSTRUMENTS & SUPPLIES 

Authorized Federal Supply Schedule Price List 
FSC Group 65 Part II, Section C, Dental Equipment and Supplies 

FSC Classes: 6520 & 6525 

Contract #: 36F79718D0314 Modification: P00002: 01/01/2019 to 12/31/2022 
Contractor: Henry Schein, Inc., Federal Sales, 135 Duryea Rd, Melville, NY 11747 

Ban Size: Large Tax ID: 11-3136595 DUNS: 01-243-0880 Cage Code: 0NUS8 
Henry Schein, 135 Duryea Rd., Melville, NY 11747 

Telephone - 1 800 851 0400, Fax – 1 631 390 8171, E-Mail – gracy.morning@henryschein.com 

INFORMATION FOR ORDERING ACTIVITIES 

C-42A   Bone Grafting & Associated Barrier Materials 

C-42B   Radiologic (Conventional & Digital) Oral Equipment 
Barriers/Sheaths 

C-36 Abrasives/Polishers (Disks, Points, Stones, Strips & Wheels) 

C-29B   Hand Instruments, Dental Oral, Surgical - Reusable 

C-30A   Hand Instruments, Dental - General Dental - Disposable 

C-30B   Hand Instruments, Dental - General Dental - Reusable 

C-31A   Hand Instruments, Dental - Orthodontic Disposable 

C-31B   Hand Instruments, Dental - Reusable 

C-100   Repair of Electric or Air Driven Reusable Oral or Surgical 
Dental Hand Held Instruments & Accessories 

C-16A   Filling Materials, All Types - Amalgam 

C-16B   Filling Materials, All Types - Composite 

C-16C   Filling Materials, All Types - Provisional Materials 

C-20A   Preventive & Prophy Materials - Accessories 

C-12 Cavity Preparation Materials 

C-13 Cements 

C-14 Provisional Crowns, Bands, Crown Forms And Related Items 

C-15 Denture Liners & Repair Materials 

C-17 Impression Materials 

C-18 Trays for Impression Materials 

C-19 Pins, Post, Drillls & Drivers 

C-37A   Dental Radiographic Equipment - Conventional 

C-37B   Dental Radiographic Equipment - Digital 

C-38A   Dental X-ray - Materials & Accessories 

C-38B   Dental X-ray - Film 

C-34A   Endontic Instruments & Supplies - Broaches, Reamers, Files 

C-34B   Endontic Instruments & Supplies - Root Canal Filling 
Materials 

C-34C   Endontic Instruments & Supplies - Related Items 

C-29A   Hand Instruments, Dental - Oral Surgical Disposable 

C-33C   Angles & Other Handpieces, Handpiece Fittings – Burs, 
Carbide 

C-33D   Angles & Other Handpieces, Handpiece Fittings – Burs, 
Diamond 

C-32A   Handpieces, Dental & Accessories - Air Driven, Electric - 
Disposable 

C-32B   Handpieces, Dental & Accessories - Air Driven, Electric - 
Reusable 

C-33A   Angles & Other Handpieces, Handpiece Fittings - Disposable 

C-33B   Angles & Other Handpieces, Handpiece Fittings - Reusable 

C-INP   Introduction of New Products (INP) 

C-26A   Crown & Bridge - Porcelain 

C-26B   Crown & Bridge - Resin 

C-21 Articulators 

C-22 Casting Machines 

C-23 Furnaces & Accessories 

C-24 Alloy, Casting & Related Items 

C-25 Denture Base Materials 

C-6A Light, Curing Units - Halogen 

C-6B Light, Curing Units - LED 

C-6C Light, Curing Units - Plasma ARC 

C-1 Air Compressors & Dryers 

C-10 Sterilizers Dental 

C-2 Amalgamators & Accessories 

LABORATORY 

HAND INSTRUMENTS, DENTAL 

DENTAL MATERIAL, OPERATORY & RELATED ITEMS 

CUTTING, GRINDING & POLISHING INSTRUMENTS & SUPPLIES 

BARRIER MATERIALS 

HANDPIECES, DENTAL & ACCESSORIES 
DENTAL HANDPIECE REPAIR 
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TEETH 

ORTHODONTIC SUPPLIES 

C-3 Dental Delivery System 

C-5 Light, Dental, Operatory 

C-7 Prophylaxis Unit & Accessories 
 

C-8 Dental Vacuum Equipment & Accessories 

C-9 Handpiece Light Unit 

 
 

C-35 Orthodontic Supplies & Related Items 
 

 
C-20B   Preventive & Prophy Materials – Oral Hygiene Products 

C-39 Stools - Dentist, Assistant, Hygienist 

C-40 Dental Patient Chairs & Examining 

C-41 Cabinets, Dental 

 
 

C-27A   Denture Teeth - Plastic 
 

C-27B   Denture Teeth - Porcelain 
 

C-28A   Dental Implants - Surgical Drills, Components 

C-28B   Dental Implants - Implants 

C-28C   Dental Implants - Prosthetic Components 
 

 STOOLS, CHAIRS, CABINETS 

Preventive & Prophy Materials – Oral Hygiene Products 
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